


Vision

Pasadena will combine world-class events, science 
and technology, arts and culture, history and architecture 

with great neighborhoods and opportunities for all.

Mission

The City of Pasadena is dedicated to delivering exemplary 
municipal services responsive to our entire community and
consistent with our history, culture and unique character.

Values

The City of Pasadena values: Responsiveness; 
Honesty and Integrity; Accountability; Excellence;

Open, Clear and Frequent Communication;
Innovation; Diversity and Inclusiveness

Mayor and City Council - 2013

The Pasadena City Council is a diverse group of civic leaders and professionals with a deep respect for
Pasadena’s rich history who are dedicated to their important roles as our elected policy makers to guide city
government and help maintain Pasadena as a vibrant community.

The City Council goals are fiscal responsibility and stability; enhancing public facilities and infrastructure; 
increasing conservation and sustainability; improving mobility and access throughout Pasadena; supporting
and promoting the quality of life and local economy, and ensuring public safety.

The Council meets on most Monday nights at the City Hall Council Chamber, 100 N. Garfield Avenue, Second
Floor. Council agendas are posted on the City’s website and at City Hall. The public is always welcome. 
Council meetings are broadcast live on KPAS, the City’s government cable access television station, and
streamed live on the City’s website. All meetings are video archived.

Councilmembers are elected per district, serving four-year terms. The Mayor is elected citywide, also for 
four years. In 2015, eligible residents will vote for candidates for Mayor and Council Districts 1, 2, 4 and 6.
For more information visit the City Clerk’s webpage, www.cityofpasadena.net/CityClerk.

Mayor
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bbogaard@cityofpasadena.net
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Welcome

Pasadena in 2013 experienced remarkable success and advancement on many projects
and initiatives thanks to the leadership and dedication of the Pasadena City Council and
the outstanding work and focus on customer service by City employees.

We maintained a fiscal strength that is the envy of many other cities throughout 
California and the nation which enabled us to make significant investments in the City’s
infrastructure and improvements to key assets such as Fire Stations 32 and 39, our parks
and the Glenarm Power Facility.

In 2013, we opened the first City-run Public Health Dental Clinic in California; completed
the third phase of the $181 million renovation of the iconic Rose Bowl Stadium; partnered

with the Pasadena Unified School District and local organizations to improve student outcomes and strengthen 
our neighborhoods, and we worked with our colleges and business leaders to attract new, high-tech entrepreneurs
and innovative companies.

We continued to invest in our local parks and expand the Public Library’s digital resources; we built affordable
housing projects and deployed environmentally friendly buses, refuse trucks and other vehicles. We responded to
thousands of calls for help, day and night, when residents needed us the most.

I’m proud of these and all of the many other accomplishments we achieved in 2013, but none of this could have
happened without our employees, the City’s most valuable resource. We are truly an exceptional organization and,
I believe, one of the finest cities in the country.

Too often, organizational leaders and annual reports focus on just the facts and figures, the bottom line financial
data and program measurements that are used to document the past and chart the future. While such measures
are important, as City Manager, one of my key initiatives is to make sure we never forget the human side of the
equation that begins—and ends—with us as an organization of people serving people.

Our focus on customer service becomes even more apparent during the last few months of every year when 
the world comes to Pasadena to enjoy our New Year’s celebrations with the Rose Parade and the Rose Bowl
Game. Pasadena, a relatively small city of about 140,000 residents, is elevated to an international level and the
contributions made by City employees are vital to ensuring the world sees Pasadena as the very best that our great
nation offers. Year after year, our employees rise to this monumental task that would be daunting, and most likely
impossible, for cities even 10 times our size, yet we gladly do it and do it all with smiles and “can do” enthusiasm.

In that spirit, I submit this Annual Report on behalf of the Mayor and City Council to our residents, businesses, 
employees and other community stakeholders.

Respectfully,

Michael J. Beck
City Manager

Introduction

he City of Pasadena Annual Report
for 2013 chronicles a year of hard
work and success for an organization

of nearly 2,000 people who provide the
municipal programs, services and help 
for Pasadena’s residents, businesses 
and visitors.

From efficient refuse collection, fun 
recreation programs and low-income 
housing assistance to clean drinking water,
reliable public transportation, special
events and emergency first response, this
Annual Report highlights just some of the
important work provided year-round by 
the dedicated employees in the City’s 
16 departments and three operating 
companies. 

We thank you for your time in reading this
Annual Report about your city at work. We
invite you to learn more about us by using
the QR codes published here to browse
through the City’s website at www.city
ofpasadena.net. We encourage you to
follow us by signing up on our various 
Twitter, Nixle or Facebook pages. You are
welcome to watch us on KPAS, the City’s
government cable access TV station, and
to attend the public meetings of the
Pasadena City Council or our Boards and
Commissions. And if you need to ask us a
question, request a service or report an
issue, call us at our new Customer Service
Center, (626) 744-7311 that officially
opens January 24, 2014.

What you’ll discover is that we are here 
to help you and to provide innovative, 
excellence service to ensure that we keep
Pasadena as one of the nation’s best
places to live, work, learn, visit and 
do business.

T

City Website 



The Rose Bowl—America’s Stadium and National
Icon Celebrates Important Milestones in 2013

In June 2013, City officials gathered with residents, business leaders, the Rose Bowl Operating Company Board of 
Directors and representatives from the Tournament of Roses and UCLA to celebrate the milestone completion of Phase 
3 in the $181 million project to preserve and renovate Pasadena’s Rose Bowl—America’s Stadium. 

The 2013 ribbon cutting ceremony capped nearly 18 months of work that began in 2011 to improve public safety at the
stadium, enhance the fan experience, maintain the stadium’s National Historic Landmark status, develop new long-term
revenue streams and improve overall operations. The ribbon cutting came also exactly one year to the date from when, in
June 2012, a similar gathering occurred to mark the “Topping Out Ceremony” as iron workers hoisted the last piece of
heavy steel I-beam into place to finish the metal framework of the new pavilion.

As a result, hundreds of thousands of people in 2013 safely and comfortably enjoyed the renovated Rose Bowl Stadium
for another successful UCLA football season; an exciting Rose Bowl matchup on New Year’s Day between Stanford and
Wisconsin; the international Gold Cup soccer match—including the world’s largest gathering and performance of mariachi
musicians—and a special summer concert by Justin Timberlake and Jay Z.

The Phase 3 work also was completed in time for the Rose Bowl Stadium to shine on the 
international stage as the venue for the 100th Rose Bowl Game in 2014—the first post-season 
collegiate football bowl game to achieve the centennial milestone—and the host site for the final
BCS National Championship Game.

Other highlights at the stadium in 2013 included formally dedicating and renaming the six-story
Rose Bowl Pavilion as the “Terry Donahue Pavilion” in honor of the legendary UCLA football coach
and the onset of public, behind-the-scenes tours of the stadium for the first time in the stadium’s
history. City officials also approved an important Environmental Impact Report regarding the 
possible, temporary use of the Rose Bowl by a professional football team should the NFL decide 
to return to the Los Angeles market.

In 2013, The Rose Bowl Brick Campaign, www.rosebowlbricks.com,
was announced in a joint effort by the Tournament of Roses and Legacy 
Connections to raise donations for future stadium improvements. The Brick
Campaign allows fans of the Rose Bowl Game, the Rose Bowl Stadium 
and college football to become part of history “one brick at a time” by 
purchasing personalized pavers and bricks that will be incorporated into 
a rose mosaic in front of Gate A at the stadium’s main entrance. 

The success of the Pasadena Center Operating 
Company continues to grow and 2013 was 
highlighted by many special events and activities
that packed the Convention Center, the Civic 
Auditorium, and the Ice Skating Center throughout
the year.

In September, the Pasadena Civic Auditorium was
again the site of the annual ALMA (American Latino
Media Arts) Awards with a star-studded gala that 
included live, international television coverage. The
awards show was just one of nearly 500 events held
at the Civic Auditorium and Convention Center that,
combined, attracted more than 400,000 people to
the City.

The high-profile destination marketing, advertising
and tourism efforts by the Convention and Visitors
Bureau helped keep Pasadena near the top of the 
list for many as a tourist attraction and locale for
business meetings. The result was that the 
Convention and Visitors bureau helped book nearly
33,000 room nights, generating about $27 million 
in local economic activity.

PCOC continued its role as a valuable community
partner by helping to sponsor several local 
community events, including, among others, the 
annual Chalk Festival, Make Music Pasadena and 
the Old Pasadena Cultural Dance Festival. The CVB
also sponsored its annual Visitor Hotline in support
of the Rose Parade and Rose Bowl Game, handling
thousands of calls from visitors coming to these 
international events.

The Pasadena Ice Skating Center, meanwhile, 
celebrated its first full year under PCOC 
management, during which time more than125,000
people enjoy some fun time on the cool ice.
www.visitpasadena.com

Keeping Pasadena
On the Map! 

New TV Studio to
Serve The Public

In 2013, the Pasadena Community 
Access Corporation, www.pasadena-
media.org, (PCAC), embarked on an
exciting plan to enhance local cable 
television and Internet video services 

to the public by constructing a new, 6,000-square-foot 
multimedia studio at 150 S. Los Robles Ave. PCAC manages
operations for Pasadena’s public access cable TV station, the
Arroyo Channel; the City’s government station, KPAS, and is
the umbrella organization for the Pasadena Unified School
District education channel, KLRN, and Pasadena City College’s
station, PCC-TV. All four channels are available to Charter and
AT&T subscribers.

The new media production center heralds a modern era for
PCAC, known as Pasadena Media, and the facility is expected
to be operational in early 2014. For more than 25 years,
Pasadena Media has offered video production training and
public access to local communication tools. The new facility
will increase both capacity and resources to better serve the
public with technically advanced in-studio and field production
equipment. City departments will also be able to utilize the
new facility for public service announcements.

Pasadena Media continued to expand its services in both 
public access and government information formats in 2013
with more coverage of local events; improvements to its web-
site and social media sites; live web streaming and on-demand
content. Look for even more local programming in 2014!

The City Council and PCAC Board of Directors continued 
their strong support of local education cable TV access with
funding approval for capital improvements and equipment for
the PUSD and PCC stations in addition to the new studio.
Nearly $1 million has been allocated to the four Public, 
Education and Government (PEG) cable access TV stations.

PCOC PCAC 
Rose Bowl
Stadium

Stanford players celebrate victory over Wisconsin in the 2013 Rose Bowl Game



Police and Fire—Our Core of Public Service

Protecting the people who live, work and visit in Pasadena, and responding to their emergency calls for service, is the core
essence of the City’s commitment as an organization of people serving people.

In 2013, the Pasadena Police and Fire Departments answered those calls for service day and night, 24/7, when the public
needed help the most. Our brave men and women who are prepared to put themselves in harm’s way in order to serve the
public are to be commended for keeping Pasadena’s residents, businesses and visitors safe.

Last year, the Fire Department responded to 16,500 calls, including about 2,900 fire calls, 13,000 medical emergencies
and 600 miscellaneous service calls. The Police Department received more than 367,000 calls for service, generating more
than 116,000 patrol responses.

In September, one of the City’s largest structure fires in recent memory occurred, a multi-alarm blaze that destroyed three
businesses and caused more than $1 million damage to a commercial retail center on North Fair
Oaks Avenue, near Peoria Street and the 210 Freeway. About 60 firefighters from multiple 
agencies battled the fire for two hours. 

Throughout the year, both departments worked in collaboration with the Department of Information
Technology to use more technology and software to streamline daily operations and improve 
service. Both departments also embraced greater use of social media in conjunction with the City’s
Public Information Office. Two new rescue ambulances also were fully deployed and integrated into
the Fire Department’s operations.

The Fire Department now uses Apple iPad tablets with innovative patient software. City medics and
fire personnel can perform their duties more quickly and with greater accuracy, improving 
patient care and management of the City’s Emergency Medical Services (EMS). The new electronic
format also fulfills a federal mandate that all health care records be digital by 2014.

The Police Department also utilized Apple iPads for the “See Something, Say Something” 
awareness campaign prior to the Rose Parade and Rose Bowl Game. Security data from Colorado
Boulevard businesses was collected and stored on the iPads while crime prevention tips and 
information was more easily shared with merchants prior to the events.

At Department headquarters, new interior and exterior 
building security cameras and a new jail video recorder 
system were installed. The Department also began using an
enhanced crime tracking system that can provide the public
with real-time crime stats available on the website,
www.cityofpasadena.net/police.

During 2013, training and preparedness was a key focus 
for both departments. In August, the departments trained 
together at a local school in a unified command scenario 
responding to a mock active shooter call. In November, police
and fire personnel joined with FBI Agents and other regional
law and fire agencies for a large-scale, complex training 
exercise involving a mock terrorist attack at the Rose Bowl
Stadium with simulated casualties.

The Fire Department celebrated its 125th anniversary, 
culminating with the Department showcasing three antique
fire engines driven in the 125th Rose Parade on Jan. 1, 2014

as the “Mayor’s Entry” with Mayor Bogaard and family
members riding aboard a 1952 Seagrave fire engine.

In December, the City and several hundred residents
celebrated the return of Fire Station 39 to active 
duty following a $2.9 million seismic retrofit and 
renovation improvement project. This important 
investment into the City’s public safety resources was
managed by the Department of Public Works. The
project helped preserve one of the City’s oldest fire
stations, originally built in 1949, while providing
much-needed earthquake safety upgrades and new
living, kitchen and working areas for firefighters.

For the Police Department, adult volunteers 
continued to play a significant role in department 
operations, donating thousands of hours to staff 
public counters and fulfill many other duties. The 
Department’s Community Relations and Youth 
Outreach programs engaged more than 750 young
people in 2013, through programs that reach 
children at formative ages to bring support into their
lives with after-school and summer activities, sports
and mentoring. This important aspect of the Police
Department’s public outreach will continue 
in 2014.

Follow Pasadena Police and Fire Departments on Twitter:
www.twitter.com/PasadenaFD or @PasadenaFD
www.twitter.com/PasPD_News or @PasPD_News

www.twitter.com/PPDChiefSanchez or @PPDChiefSanchez.

Get Nixle alerts from both departments

with a free user account at

www.nixle.com and sign up for the 

City’s emergency telephone notifica-

tions at www.cityofpasadena.net/
Fire/PLEAS/.

In September 2013, the Police Department
launched its first En Español Citizen Police 
Academy, providing a valuable forum for building
trust and partnerships in Pasadena’s Latino 
community. More than 50 people received 
certificates of completion at the end of the 
four-day program. Participants learned about police
resources, practices and procedures and enjoyed
direct dialogue on common concerns with the 
Police Chief, Command Staff and other officers.
The next En Español Citizen Police Academy 
begins May 1, 2014. 

En Español Citizen 
Police Academy

FirePolice 



Serving the Public with Technology, 

Transportation, Housing & Education

Making sure the City stays connected in today’s always online, Internet world and that employees have the right 
technology resources to serve the public is an important part of the behind-the-scenes work done every day by the City’s
Department of Information Technology (DoIT).

While much of DoIT’s work is not readily visible to the public, no City department could carry out the City’s mission as an
organization of people serving people without DoIT.

In 2013, DoIT successfully upgraded the City’s fiber optic network; connecting and upgrading numerous City buildings to
deliver high speed broadband services. DoIT also finished installing public WiFi capabilities at all public library locations,
the Jackie Robinson Community Center, Pasadena Community Health Center waiting rooms and the Police Department’s
Lobby and Assembly Room.

In May, DoIT moved the City’s primary data center to a more secured location, transferring about 17 Terabytes of data—
equal to nearly 40,000 CDs—and physically moved 76 computer network servers. The move also allowed DoIT to 
consolidate server cabinets from 29 down to 16.

DoIT also took the lead to evaluate and select an outside vendor to install a new software system that will integrate 
the City’s financial, human resources, payroll and budget functions. This multi-year initiative will touch all departments 
and is expected to deliver new management capabilities, improve operating efficiencies, increase accuracy and deliver
real-time financial information to City management. 

In October, DoIT collaborated with the 
Department of Transportation to implement a
new online parking management system to
make it easier for the public to purchase 
parking permits as well as to pay or appeal 
parking tickets.

Over at our Housing and Career Services Department, 
staff began the year serving small business owners by 
co-hosting the Business and Entrepreneur Summit at the
Pasadena Convention Center with the Foothill Workforce 
Investment Board (FWIB) and Pasadena City College. About
180 current or potential small business owners attended to
learn about starting and growing their own business.

Throughout the year, the Housing staff also helped some 
of the most challenging homeless people in Pasadena to 
obtain a permanent place to live through its “Housing First”
program, an innovative approach to solving homelessness. In
2013, another 20 chronically homeless people 
were helped. The program puts a priority on finding a 
permanent home first with other traditional support 
services provided after housing is found.

To date, 54 people have participated in the Housing First
program, including 22 Vietnam and Gulf War veterans. The
program, now in its second year, has a success rate of more
than 90 percent.

School-City-Community
Work Plan

The City continued to partner with the Pasadena 
Unified School District (PUSD) and local 
organizations to strengthen our neighborhoods,
leverage mutual resources and help improve the
classroom readiness of Pasadena’s school-age 
children. The School/City/Community Work Plan,
the partnership’s blueprint, was approved by both
the City Council and School Board in February of
2013. The City’s Human Services and Recreation 
Department acts as the lead department for the City
working with PUSD.

As part of the plan, the City and PUSD began 
working together on two gymnasium projects. When
completed, both will use the McKinley Gym and the
Washington Middle School Gym for programs and
services to benefit the community. The McKinley
Gym is expected to be completed in November
2014 and the Washington Gym by spring 2015.

On Oct. 9, nearly 1,000 PUSD students attended the
College Fair and Career Showcase at the Pasadena
Convention Center, an event jointly produced by 
the Cuity and PUSD. More than 100 colleges sent
representatives to the event where students and
families gained information about the college-going
process, career exploration and 
the eight PUSD Career Pathways.

Visit www.cityofpasadena.net/
HumanServices for more 
information about the partnership.

DoIT Housing Human Services

The City’s Department of Transportation might be
best known for serving the public with Pasadena’s
fleet of environmentally friendly, CNG-powered ARTS
buses. And in 2013 our buses safely transported
about 1.4 million passengers over 600,000 miles.
But the Department provides many other important
services, including a public awareness campaign,
the Pasadena Safe School Zone
program, that began in 2013 and
continues in 2014. The bilingual
effort includes classroom 
workshops, billboards, banners,
TV and Internet outreach.

Keeping Our Children Safe

Transportation



Pasadena Water & Power Department
Glenarm Power Plant Improvements
In 2013, the City Council approved the final Environmental
Impact report and authorized the purchase of a new,
state-of-the-art GE 71-megawatt combined-cycle natural
gas turbine power generation unit to replace an aging, 
inefficient steam-generating unit. By 2016, the new 
electric generating unit is expected to go on line, 
providing power approximately 30 percent more 
efficiently than the old unit. Meanwhile, after being out 
of service almost three years due to fire damage, Gas 
Turbine 1 resumed operation in September 2013.
www.cityofpasadena.net/WaterandPower

Rose Bowl Stadium
Renovation Project
In 2013, the nation’s most historic stadium saw 
completion of Phase 3 of the $181 million renovation
project to preserve “America’s Stadium” for future 
generations to enjoy. The pavilion was completed and 
renamed the Terry Donahue Pavilion in honor of the 
legendary UCLA football coach. The project enters a new
phase in a joint effort with the Tournament of Roses and
Legacy Connections with the Rose Bowl Brick Campaign
allowing the public to buy a brick paver that will be used
in a beautiful rose mosaic as part of the stadium’s main
entrance. 
www.RoseBowlStadium.com
www.RoseBowlBricks.com 

Public Health Department
Dental Health Clinic
California’s first City-operated Public Health Dental Clinic
opened for patients in 2013 thanks to the efforts of the

PASADENA’S CAPITAL IMPROVEMENTS: 

INVESTING IN THE CITY’S FUTURE
Maintaining and improving Pasadena’s infrastructure; keeping our streets clean and repaired, the bridges safe and parks
well groomed; providing for the efficient and cost-effective delivery of utilities; the replacement of key equipment and 
protecting priceless, city-own historic buildings goes to the heart of the Capital Improvement Plan. The charts here illustrate
the City’s deep commitment to providing quality infrastructure to our residents and businesses for Fiscal Years 2012-13 
and 2013-14. 

Planning for Pasadena’s capital improvements is done on a five-year cycle, updated annually. The five-year Capital 
Improvement Plan is one of the most important ways the City plans for the future and is a compilation of new construction
and ongoing major maintenance projects. The current five-year plan for FY 2014 to FY 2018 contains 224 active projects
with a total estimated investment of $918.3 million.

The projects shown here are just some of the many completed and future projects that invest in the City’s future.

Department of Public Works 
Park Improvements
Improvements to numerous City parks 
occurred in 2013, including:
• Softball field renovation at Brenner Park
• New playground equipment at San 
Rafael Park

• ADA-compliant restroom upgrades at Victory
Park Community Center.

• Turf renovation at Jefferson, Villa-Parke, 
McDonald, Victory, and Grant parks, plus
Jackie Robinson Stadium

• New playground equipment and landscaping
at Central Park

www.cityofpasadena.net/PublicWorks

Department of Public Works
New Pedestrian Walkway
In 2013, the department completed the
$800,000 South Access Pedestrian Corridor
Improvements from Colorado Boulevard to the
Sierra Madre Villa Light Rail Station, providing
easier and safer pedestrian access along the
important walkway to access public rail transit.
www.cityofpasadena.net/PublicWorks 

Pasadena Fire Department

Department of Public Works
Station 39 Improvements & 
Seismic Retrofit
In December, Pasadena City leaders and 
residents gathered to welcome back the crews
of Fire Station 39, #50 Avenue 64, after the 
station underwent a $2.9 million seismic retrofit
and improvement project. The project included
upgrades to living quarters, kitchen and exercise
areas. Fire Station 39 is one of the oldest of the
City Fire Department’s eight stations and was 
originally constructed in 1949. The seismic 
retrofit and extensive interior remodel work was
completed to comply not only with California 
earthquake and ADA (Disability Act) standards 
but in conjunction with Pasadena Heritage for 
historic purposes.
www.cityofpasadena.net/Fire
www.cityofpasadena.net/PublicWorks
www.PasadenaHeritage.org

Pasadena Public Health Department working with the
County of Los Angeles and numerous local non-
government organizations. The Michael D. Antonovich
Dental Health Clinic provides much-needed services to
people suffering from AIDS who have been turned away
from other clinics for help. Look for services to be 
expanded in 2014 to very low income person and 
seniors without dental insurance.
www.cityofpasadena.net/PublicHealth 

Pasadena Community Access Corporation
New Pasadena Media TV Studio
For the first time in more than 20 year, a new cable 
access TV studio is coming to Pasadena, serving the 
community’s public information needs and those of
Pasadena’s local TV producers who will be able to access
new production equipment and broadcasting facilities via
the Arroyo Channel, the public access cable channel, and
KPAS, the government access station. Construction
began at 150 S. Los Robles Ave. in 2013 and the new
studio should be fully operational in early 2014.
www.PasadenaMedia.org

Department of Information Technology
Deploying iPads to emergency medics
The Department of Information Technology, working with
the City Attorney’s Office, Finance and Fire departments
developed and deployed a new, innovative patient care
reporting system using iPads. City medics and fire 
personnel can perform their duties more quickly and with
greater accuracy and improve the overall management 
of the City’s Emergency Medical Services (EMS). Moving
to an electronic format fulfills a federal mandate that all
health care records be digital by 2014.
www.cityofpasadena.net/DoIT

FISCAL YEAR 2014 CAPITAL 
IMPROVEMENT PROGRAM APPROPRIATIONS

By Major Category
Total FY 2014 CIP Appropriations = $94.8 million

FISCAL YEAR 2013 CAPITAL 
IMPROVEMENT PROGRAM APPROPRIATIONS

By Major Category
Total FY 2013 CIP Appropriations = $88.5 million
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Outstanding Quality of Life—
A Pasadena Tradition

City staff worked hard to produce and manage a variety of special events, unique services and local programs for residents
and visitors in 2013 to ensure the tradition of Pasadena’s great quality of life was enhanced—and enjoyed—by millions.

The Pasadena Public Library, Public Health Department, Human Services and Recreation Department and the Cultural 
Affairs Division of the Planning and Community Development Department serve as an important foundation for these 
efforts that frequently involved all City departments.

Dedicated staff successfully produced hundreds of City-sponsored activities and worked with many outside agencies and
organizations on large-scale events such as the Rose Parade, the Chalk Festival, Make Music Pasadena and the Levitt 
Pavilion Concert Series.

In 2013, the Pasadena Public Library had 1.3 million visitors pass through its doors at 10 locations seeking access to more
than 750,000 books, eBooks, CDs, audiobooks and other materials, or to the 2,300 programs, meetings and special events
at library facilities.

A new Library initiative in 2013 was Library to Go! Six library sites—the Central Library’s Children’s Room, plus Hastings, Hill
Avenue, Lamanda Park, Santa Catalina, and San Rafael branches—worked with community groups near their locations to
make special small book depositories for young people who were encouraged to check out a book from the depository,
making their access to reading easier.

Another 465,000 patrons visited the Library’s webpage, www.cityofpasadena.net/library, many seeking materials from
the Library’s “Cloud” system for eBook readers. Hundreds more packed a series of events during the 11th annual One City,
One Story community reading program in 2013.

Pasadena’s ArtNight events, www.artnightpasadena.org, one of the most popular annual activities in town, produced 
by the Cultural Affairs Division, Planning and Community Development Department, serves thousands who enjoyed free 

access to Pasadena’s premier arts and cultural museums—
venues that many might not otherwise be able to afford 
to visit.

Quality of life also means how the City protects and promotes
a healthy lifestyle and healthy community. In April 2013, 
the Pasadena Public Health Department, opened the first 
city-run public health dental clinic in California. 
www.cityofpasadena.net/publichealth

The Pasadena Michael D. Antonovich Dental Clinic is a new,
state-of-the-art facility providing access to oral health services
for HIV-positive persons. Services soon will be expanded to
the homeless, seniors, young children and other underserved
populations in the Greater San Gabriel Valley area.

In 2013, more than 22,000 people participated in summer
swim programs offered by the Human Services and 
Recreation Department; while about 2,000 children were 
enrolled in the Adventure or summer Day Camp programs
and more than 5,000 people enjoyed the Parks After Dark
summer program.

The Department permitted 79 special events; helped serve
225 free hot meals weekly at the Jackie 
Robinson or Villa-Parke centers; provided space and resources
for volunteers to help about 500 people with their income
taxes; and has one of the best amateur boxing 
programs in California! www.cityofpasadena.net/
HumanServices

The recreational classes offered throughout the year—
enjoyed by thousands—range from health and fitness
programs, creative dance and yoga, to computer 
labs, special teen events, photography and even dog
obedience training. One of the most unique services
provided each year is the Adaptive Recreation 
Program, designed to serve persons with physical or
developmental disabilities.

In 2013, participants in Adaptive Recreation’s Art 
Program created works of art based on the story of
Seabiscuit, one of horse racing’s most famous 
thoroughbreds. The heart-touching artwork was 
displayed at the Armory Center for the Arts for two
months.

Two of the Department’s other signature events 
serving the greater Pasadena area—the Fall Festival 
in October and the Mayor’s Holiday Tree Lighting in 
December—collectively delighted about 4,000 
families in 2013 with free, fun activities and 
entertainment.

Library Public Health

Topiaries sculpture by artist Christine Beniston

Pasadena’s first Public Art Master Plan was approved
by the City Council in October 2013. 

The plan, completed by the Planning and Community
Development Department’s Cultural Affairs Division,
creates a unified vision for public art in Pasadena. The
plan reflects best practices to serve the City’s cultural
and arts communities as a blueprint for future public 
art displays to enhance the Pasadena experience.

Also in 2013, new artwork selections for the second
installment of Pasadena’s Rotating Public Art 
Exhibition Program were made by neighborhood 
representatives from each City Council District and
public art professionals. The program seeks to engage
the community and visitors with loaned sculptures 
and site-specific works that enliven and stimulate
thought and discussion. New sites at the Convention
Center and North Lake Avenue were added to the 
program. Look for the new art to be installed in 2014!

A Master Plan for 
Public Art

Arts



It was another productive year for two of the City’s busiest departments—the Department of Public Works and Pasadena
Water & Power.

Public Works kept us moving on clean, well-lit streets and bridges; maintained and improved Pasadena’s parks; had refuse
and recycling picked up on schedule and lovingly cared for our Urban Forest of more than 80,000 trees. Pasadena Water
& Power (PWP) was always on the job making sure we had reliable electric power and clean, safe water.

In 2013, Public Works crews finished planting 2,000 trees to mitigate the 2,100 trees lost in the November 2011 
windstorm. Other projects completed include the $2 million Lincoln Avenue Improvement Project; a $150,000 
restoration of street lights and traffic signals in the South Lake District; the $800,000 pedestrian corridor project from 
Colorado Boulevard to the Sierra Madre Villa Light Rail Station; the $2.9 million seismic retrofit and renovation of Fire 
Station 39 and the $412,000 playground and park improvements at Central Park.

The Department made numerous improvements to other parks and community centers in 2013, part of nearly $22 
million invested into City parks since 2009. ADA-compliant restroom upgrades at Victory Park Community Center; 
refurbished restrooms at La Pintoresca Park; turf renovations at Jefferson, Villa-Parke, McDonald, Victory, Oak Grove 
and Grant parks and Jackie Robinson Stadium; and new playground equipment at San Rafael Park were completed in
2013. Park beautification projects occurred at Robinson, Central, Hamilton and Brenner Parks in collaboration with 
the Tournament of Roses Association and Miracle-Gro.

One of the most visible projects completed was installing 325 “Way Finding” signs. The stylish, color-coordinated signs
enhance the Pasadena experience with easy-to-spot navigation directions to key destinations, museums, landmarks, 
parking, business districts and other points of interest.

Public Works assumed management of the City’s animal services contract with the Pasadena Humane Society and 
initiated a new pilot program for homeowners to make sidewalk repairs.

Productive Year for Public Works and
Pasadena Water & Power

The Department achieved a remarkable 74% solid waste 
diversion rate by collecting and recycling: 42 tons of “e-
Waste” from six recycling events; 24 tons of cardboard
waste during the UCLA football season, plus 300,000 
beverage containers, (19 tons); 10,400 tons of construction
debris; 16,800 tons of residential yard waste and 98 tons 
of Christmas trees; 7,800 tons of residential waste from
curbside collection; and 71,000 tons of multi-family and
commercial waste from franchise haulers.

For the 2013 Rose Parade and Rose Bowl Game, Public
Works once again painted 10 miles of blue “honor” lines 
for parade viewers and five miles of pink lines for float 
drivers to follow; installed 5,000 temporary No Parking 
signs; and removed (and then re-installed) 22 traffic signal
mast arms, seven street light poles and six traffic signal poles
along the parade route. After the annual events, crews
cleaned up an additional 112 tons of trash, including 43
tons of cardboard and 105,000 beverage containers 
for recycling.

For PWP, the year was equally busy. In April, PWP 
initiated a multi-year project approved called the Outage
Management System (OMS) to alert customers by phone or
text about system issues. OMS is scheduled to launch in
early 2014. Also in April, the City Council approved the 
Environmental Impact Report for the Glenarm Power Plant,
paving the way for a new, GE 71-megawatt combined-cycle
natural gas power generating unit expected to be online in
2016. Gas Turbine 1 resumed operation in September after
being out of service nearly three years due to fire.

During 2013, PWP invested about $17 million in electric 
infrastructure under its Power Master Plan, including work
on nearly 500 new or upgraded residential and commercial
services; the Hastings substation upgrade with a new 17kV
transformer and a new 34kV line between T.M. Goodrich
and Hastings substations. Upgrading the electric distribution

system continued, bringing the total to about 285
miles of new electric wires and cables that have
been installed since 2009.

PWP invested about $11 million in 2013 as part of
its Water Master Plan, including seismic upgrades to
the Sheldon Reservoir; electrical upgrades to its
water pumping system; an ammonia tank at the new
disinfection facility for Windsor Reservoir; replacing
about 3.5 miles of aging water mains (more than 15
miles of water mains now replaced since 2009) and
replacing 600 water meters. 

In 2013, the Department completed about 30,000
water quality tests that met or exceeded state and
federal standards. In March, PWP successfully 
completed its first comprehensive audit by the North
American Electric Reliability Corporation complying
with 450 reliability standards and 1,200 other 
requirements.

PWP continued the positive expansion of customer-
owned solar power systems through PWP’s Solar 
Initiative program and achieved a “Renewable 
Portfolio” standard of 24 percent as part of its daily
operations. Customers, meanwhile, enjoyed more
than $5.2 million in rebates last year through 
PWP programs.

Got a question about the City’s programs or services? Need to submit a request for service? Who you going to call? Our
new Citizen Service Center, that’s who! Beginning Jan. 24, 2014, call us at (626) 744-7311.

After a nationwide search for staff, a soft launch for the Citizen Service Center began in October, 
but operations to serve the public officially begin in January 2014 The Citizen Service Center will 
be the primary point of contact for callers seeking information, services and support from the City 
and will work in conjunction with the web-based and smartphone app counterpart at 
www.cityofpasadena.net/csc

The Citizen Service Center will operate live from 8 a.m. to 5 p.m., Monday through Friday. After-hour 
messages will be returned the following morning.

Citizen Service Center Opens

CSC

Water & Power Public Works



Economic Strength

and Innovation 

to the corporate and financial
sectors and contributed 
to robust commercial and 
residential real estate market
activity.

Pasadena’s allure to investors
and developers is evident 
in the numerous projects 
currently under construction,
including a 150,000-square-
foot premier office project in
the Playhouse District, and, in
the Lake Avenue District, the
first Dusit-brand luxury hotel,
www.dusit.com, to be built in
the United States. In Old
Pasadena, One Green, a 
project that will house tech
companies along with new
ground-floor retail tenants, is
expected to open in 2014.

Pasadena is also experiencing
significant investment interest
in the hospitality sector. 
Several hotel projects are
being reviewed, potentially
adding more than 800 
additional rooms to Pasadena.
These new hotels will support
local business travel along
with Pasadena’s burgeoning
convention, tourism, and Rose
Bowl leisure travel demands
that often exceed Pasadena’s
current hotel room capacity.
The City also continues its
plans to convert the historic
YWCA building, in the heart
of the Civic Center District,
into a Kimpton boutique
hotel–carefully restoring 
the Julia Morgan designed
landmark in an elegant new
building.

In addition, more than 1.5 
million square feet of new
housing and commercial 
development is being 
proposed throughout the 
City. City staff is working hard
with various development
teams to ensure the proposed
new apartments, condos, 

office buildings and parking are 
carefully designed to bring new 
housing, employment and business 
opportunities to Pasadena. An 
exciting result of the City’s Economic 

Development Strategic Plan in 2013 was working with the
high-tech business and academic communities to create a
new organization, Innovate Pasadena, www.Innovate
Pasadena.org.

City staff, together with about two dozen high-tech 
entrepreneurs, academic leaders, investors and financial
experts, formally launched Innovate Pasadena in June
2013 during a special event packed with nearly 500 
enthusiastic tech-savvy supporters. The overarching goal
for Innovate Pasadena is to create a vibrant, local 
ecosystem embracing technology and design innovation
that attracts and nurtures new start-up companies and
expansion at other Pasadena-based businesses that 
contribute to sustainable economic growth.

Building on the energy and interest created by Innovate
Pasadena, an independent, day-long conference—
“Innovation Summit Unleashed” organized by Pasadena
Magazine—attracted several hundred technology leaders
and investors from across the nation to learn more about
Pasadena’s emergence as a new high-tech hub.

The focus on the innovation initiative, as well as other
collaborative efforts by the City with organizations like
the Pasadena Chamber of Commerce, www.pasadena-
chamber.org, helped garner numerous articles in 2013
that highlighted Pasadena’s businesses, retail, dining and
high-tech opportunities by national media outlets such as
the New York Times and Los Angeles Times.

Innovate Pasadena, meanwhile, has quickly expanded, 
attracting new members and generating a variety of 
activities in the high-tech community. Its website features
valuable information on financial resources, links with 
existing high-tech companies in the greater Pasadena
area, job boards, tech meetings and events and an 
infographic, “Pasadena: A City of Innovation” www.
innovatepasadena.org/whypasadena/infographic/
that help serve and attract tech entrepreneurs and job
seekers. Look for even more exciting developments in
2014 as the City continues to partner with Innovate
Pasadena.

In 2014, the City will continue its own efforts in support of
the Economic Development Strategic Plan goals, including:

• Support investment in our community that creates
new jobs;

• Enhance commercial districts to create quality 
shopping and dining experiences;

• Cultivate an entrepreneurial and academic 
environment that fosters innovation; and,

• Encourage activities that attract visitors and
conventioneers. 

http://www.cityofpasadena.net/
EconomicDevelopment/

The City’s Planning and Community Development
Department also played a key role in support of
economic development with work on several
projects, including the Lincoln Avenue Specific
Plan. In addition, the Department completed an
important draft update on the City’s Housing 
Element of the General Plan, which was 
submitted to the State Housing & Community 
Development Department for review, and 
continued work to update the Land Use Element
of the General Plan. 

In October, the City Council adopted the Lincoln
Avenue Specific Plan, a major effort by the City,
property owners and residents of the Lincoln 
Avenue area to create a new vision for the 
1.3-mile section of Lincoln Avenue from Forest 
Avenue, north to the City limit, as a vibrant,
neighborhood-oriented district with new housing,
retail and office uses in a pedestrian-friendly,
walkable environment. The plan can now be used
to guide future development and economic activ-
ity in the area.

The Housing Element is a key component of 
the City’s General Plan as it describes the needs
for housing in the City, analyzes the resources 
for providing it, and establishes policies and 
programs to address the future development, 
improvement, and conservation of existing housing. 

www.cityofpasadena.net/Planningand
Development

The City continued moving forward in 2013 with a renewed emphasis on its own 
fiscal strength while fostering economic development, job growth and new business
opportunities as part of its strategy to expand a sustainable, local economy in Pasadena.

Although many other cities in California and the nation continued to struggle with
deficit spending and a sluggish economy, the fiscal policies and leadership of the 
City Council enabled the City in 2013 to maintain a balanced budget without using 
its reserves.

This financial strength enabled the City to make key investments in capital 
improvements and municipal infrastructure that enhanced Pasadena’s attractiveness 

Economic
Development

Planning and
Development



Financial Data and Information

Appropriations by Category

Revenues by Category

The following information is provided from the City of Pasadena, FY 2013 Comprehensive Annual Financial Report
(CAFR) and illustrates the financial position of the City's general fund, major governmental, and business-type 
activities, as of June 30, 2013. Additional information, including financial data on the City's discretely presented
component units, may be found in the full CAFR available at www.cityofpasadena.net/Finance.

The Fiscal Year 2014 operating budget, which took effect July 1, 2013, is the fiscal expression of the City’s annual
goals. The budget is a continuation of the City of Pasadena’s efforts to fulfill its mission of delivering exemplary
municipal services responsive to our entire community, consistent with our history, culture and unique character.

The pie charts below show both revenues and expenditures with break-out details specific for the General Fund.

Source: City of Pasadena Comprehensive Annual Financial Report Year Ended June 30, 2013

* Accounting change due to elimination of Redevelopment per AB 1x26 

General Fund Statement of Revenue, 
Expenditures and Changes in Fund Balance

Revenue 215,603,345

Expenditures 213,182,953

Change in Fund Balance/Retained Earnings 2,420,392

General Fund Balance Sheet

Assets $111,856,057

Liabilities, Deferred inflow of resources 49,909,797

Fund Balance 61,946,260

Statement of Net Position

Governmental Activity Business-Type Activity Total

Assets, Deferred outflow of resources $792,417,890 976,078,334 1,768,496,224

Liabilities, Deferred inflow of resources 340,320,756 281,975,609 622,296,365

Total Net Position 452,097,134 694,102,725 1,146,199,859

Statement of Activities

Governmental Activity Business-Type Activity Total

Revenues 262,738,642 305,051,638 567,790,280

Expenses 291,849,824 255,926,884 547,776,708

Transfers 22,083,204 (20,974,170) 1,109,034

Extraordinary Gain (loss)* (2,196,629) - (2,196,629)

Change in Net Assets ($9,224,607) 28,150,584 $18,925,977

Salaries
$86.4M 10%Benefits

$34.3M 4%

Internal Services 
$23.2M 3%

Other Expenses 
$27.7M 3%

Debt Service
$3.2M <1%

CIP
$94.8M 11%

Non-CIP Capital
$5.3M <1%

Transfers Out
$88.8M 11%

Affliated Agencies
$51.9M 6%

Salaries $84.2M 42%

Benefits $43.1M 21%

Services & Supplies $32.0M 16%

Internal Services $16.8M 8%

Debt Service $13.5M 7%
Transfers Out $13.1M 6%
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Note: Both the revenue and appropriations charts include inter-fund 
transfers totalling $109.9 million. The appropriations chart includes 
$27.2 million in capital-related salaries and benefits which are also 
included in the $94.8 million of CIP appropriations due to current 
budget system limitations

 
 

 
 

  

  

Total Expenditures: $842.3M

    
  

    

   
    

   

General Fund
$202.7M 24%

Services & Supplies
$224.0M 27%

 
 

  
 

  
 

 
 

 

 
 

 
 

 
 

  

  

    

   

   
   

Taxes
$39.5M 5%

Licenses and Permits
$6.4M 1%

Intergovernmental
$45.0M 5%

Charges For Services
$11.2M 1%

Transfers In
$45.9M 6%

Investment Earnings
$8.6M 1%

Miscellaneous Revenue
$30.1M 4%

CIP
$94.8M 11%

Affiliated Agencies
$51.9M 6%

         
        

          
           

  

General Fund
$202.8M 24%

Operating Income
$299.8M 36%

Taxes $133.0M 66%

Total Revenues: $836.0M

  

Licenses & Permits $2.8M 1%
Intergovernmental $14.4M 7%
Charges For Services $22.6M 11%

Transfers In $19.2M 9%
Fines & Forfeitures $7.1M 4%
Miscellaneous Revenue $3.7M 2%

 
 

  
 



About Pasadena

Pasadena is a small city with world-class flare that’s home to many internationally famous sites and activities, 
including, among others: the Norton Simon Museum with its priceless works of art; Caltech, consistently ranked as
the world’s top research university; the luxury Langham Hotel, celebrating its centennial in 2014; Gamble House,
the iconic American Arts and Crafts architectural masterpiece; the wonderful USC-Pacific Asia Museum and the
Pasadena Museum of California Art; the Carnegie Observatories; NASA’s Jet Propulsion Laboratory, and, of course,
the Rose Parade and the Rose Bowl Station, a National Historic Landmark. 

The City’s Urban Forest of more than 85,000 trees; our 23 well-maintained City parks with more than 1,000 acres
of open space; the Pasadena Public Library system—celebrating its 130th anniversary in 2014—with 10 locations
and a collection of more than 750,000 items; and many other municipal services, recreation programs, robust 
public safety and public transit options help make Pasadena a great place to live, work, play and do business.

Pasadena’s residential neighborhoods provide a variety of housing options while distinctive business areas such 
as Old Pasadena, South Lake Avenue, Hastings Ranch and the Playhouse District offer unique urban housing, 
entertainment, art & cultural amenities and more dining opportunities than almost any city in the United States.
Professional services and extensive health services also abound.

The historic City Hall also serves as an important hub for Pasadenans and visitors alike who come every day to
marvel at and photograph its architectural style and grace. The beloved symbol of local government also serves 
as an important backdrop for many special events, concerts, community gatherings, film productions and other 
activities.

Pasadena is a bustling city full of spirit and life; vibrant with traditional small-town charm but wrapped with a 
sophisticated, international cachet. It’s a city where 140,000 people call home and a place where many, after 
visiting, often return and wish they could call home too.

Facts & Stats

• Location: Los Angeles County, in the San Gabriel Valley, 15 miles north of downtown Los Angeles

• Square miles: 23

• Average temperature: 67 degrees

• Year of incorporation: 1886

• Population: 140,020 (California Department of Finance estimate as of 01/01/2013)

• Average household size: 2.4

• Median household income: $65,423 (U.S. Census Bureau, 2012 American Community Survey)

• Total assessed property valuation for 2013: $23.11 Billion, up by 5.3% from last year. (2013 
Annual Report, Office of the Assessor, Los Angeles County)

• 2013 retail taxable sales: $2,846,084,500 (Source: MuniServices--the City’s sales tax consultant)

• Website: www.cityofpasadena.net 

• Main Twitter site: www.twitter.com/pasadenagov

• City government cable TV: KPAS, Channel 3, Charter; Channel 99, AT&T U-Verse

• City Cable TV: Channel 3 (Charter), Channel 99 (AT&T U-Verse)

Awards & Special Recognitions

U.S. Congressional Recognition of Excellence Awards: From U.S. Rep. Judy Chu for Pasadena’s outstanding 
Community Development Block Grant-funded programs:

• The Maintenance Assistance and Services to Homeowners (MASH) program (Housing Department) for serving 
long-term unemployed persons with temporary City employment and on-the-job training;

• The Michael D. Antonovich Dental Clinic (Public Health Department) for providing critically needed dental care for
low-income individuals including persons with HIV/AIDS; and

• The La Pintoresca Teen Education Center (Human Services & Recreation Department) for providing local teens 
with a variety of educational programs.

Distinguished Budget Presentation Award: For the Fiscal Year 2013 Operating Budget document from the 
Government Financial Officers Association. Presented to Department of Finance.

Certificate of Achievement for Excellence in Financial Reporting: For the Comprehensive Annual Financial 
Report for Fiscal Year 2012 by Government Financial Officers Association. Presented to Department of Finance.

Reliable Public Power Provider (RP3®) “Platinum” Designation: From American Public Power Association recognizing
proficiency in four key areas: reliability, safety, workforce development and system improvement.
Presented to Water & Power Department.

Tree Line USA Award: For the 11th consecutive year, in recognition of superior tree care, power line clearance 
practices and promotion of shade trees from National Arbor Day Foundation/National Association of State Foresters. 
Presented to Water & Power Department.

Specialized Nature Camp Grant: A $400,000 grant from California’s Habitat Conservation Fund to Arroyo Seco 
Adventure Camp to serve 100 youth per week during Summer 2014. Presented to Human Services & Recreation 
Department.

Little Green Fingers Grant: A $350,000 grant for 30 community garden plots at Villa-Parke Community Center 
from County of Los Angeles, Little Green Fingers, First 5 LA and L.A. Conservation Corps; plus another $100,000 from
Pasadena Community Garden Conservancy to provide nutrition, cooking and gardening classes. Presented to Human Services
& Recreation Department.

Tree Planting Award: A $300,000 award from L.A. County Regional Parks & Open Space District—together with $93,000
from Windstorm Tree Fund—enabled the City to plant 2,000 trees mitigating 2,100 trees lost during the 2011 windstorm. 
Presented to Department of Public Works.

New Equipment Grant: From the Urban Areas Security Initiative, a $140,000 grant to upgrade Urban Search & Rescue
equipment. Presented to Fire Department.

Preservation Award: The Los Angeles Conservancy honored the affordable housing project, Herkimer Gardens, for 
relocating and restoring a Green & Green building. Presented to Housing Department.

LEED Platinum Certification: The 45-unit Hudson Oaks Senior Apartments earned LEED Platinum Certification from the U.S
Building Council, the first multifamily building in Pasadena to achieve the honor. Presented to Housing Department.

Foster Youth Demonstration Project Grant: A $200,000 grant from state’s Employment Development Department for 
foster youth job training services. The Foothill Workforce Investment Board (FWIB) was only grantee in California. Presented to 
Housing Department and FWIB.

Air Pollution Grant: A $225,000 SCAQMD Mobile Source Air Pollution Reduction Grant for CNG “Fast-Fill” system at City
maintenance yard. Presented to Department of Public Works.

High Performer Recognition: For Pasadena’s “Section 8” Rental Housing Assistance Program from U.S. Department of 
Housing and Urban Development. Presented to Housing Department.

Blue Diamond Award: From the Los Angeles County Metropolitan Transportation Authority (Metro) for excellence in 
operating “Prideshare” the City’s employee rideshare program. Presented to Department of Transportation.

PRINTING SERVICES
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About Pasadena

Pasadena is a small city with world-class flair that’s home to many internationally famous sites and activities, 
including, among others: the Norton Simon Museum with its priceless works of art; Caltech, consistently ranked as
the world’s top research university; the luxury Langham Hotel, celebrating its centennial in 2014; Gamble House,
the iconic American Arts and Crafts architectural masterpiece; the wonderful USC Pacific Asia Museum and the
Pasadena Museum of California Art; the Carnegie Observatories; NASA’s Jet Propulsion 
Laboratory, and, of course, the Rose Parade and the Rose Bowl Stadium, a National Historic Landmark. 

The City’s Urban Forest of more than 85,000 trees; our 23 well-maintained City parks with more than 1,000 acres
of open space; the Pasadena Public Library system—celebrating its 130th anniversary in 2014—with 
10 locations and a collection of more than 750,000 items; and many other municipal services, recreation 
programs, robust public safety and public transit options help make Pasadena a great place to live, work, 
play and do business.

Pasadena’s residential neighborhoods provide a variety of housing options while distinctive business areas such 
as Old Pasadena, South Lake Avenue, Hastings Ranch and the Playhouse District offer unique urban housing, 
entertainment, art & cultural amenities and more dining opportunities than almost any city in the United States. Pro-
fessional services and extensive health services also abound.

The historic City Hall also serves as an important hub for Pasadenans and visitors alike who come every day to
marvel at and photograph its architectural style and grace. The beloved symbol of local government also serves as
an important backdrop for many special events, concerts, community gatherings, film productions and other activi-
ties.

Pasadena is a bustling city full of spirit and life; vibrant with traditional small-town charm but wrapped with a 
sophisticated, international cachet. It’s a city where 140,000 people call home and a place where many, after 
visiting, often return and wish they could call home too.

Facts & Stats

• Location: Los Angeles County, in the San Gabriel Valley, 15 miles north of downtown Los Angeles

• Square miles: 23

• Average temperature: 67 degrees

• Year of incorporation: 1886

• Population: 140,020 (California Department of Finance estimate as of 01/01/2013)

• Average household size: 2.4

• Median household income: $65,423 (U.S. Census Bureau, 2012 American Community Survey)

• Total assessed property valuation for 2013: $23.11 Billion, up by 5.3% from last year. 
(2013 Annual Report, Office of the Assessor, Los Angeles County)

• 2013 retail taxable sales: $2,846,084,500 (Source: MuniServices--the City’s sales 
tax consultant)

• Website: www.cityofpasadena.net 

• Main Twitter site: www.twitter.com/pasadenagov

• City government cable TV: KPAS, Channel 3, Charter; Channel 99, AT&T U-Verse

• City Cable TV: Channel 3 (Charter), Channel 99 (AT&T U-Verse) PRINTING SERVICES
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Vision

Pasadena will combine world-class events, science 
and technology, arts and culture, history and architecture 

with great neighborhoods and opportunities for all.

Mission

The City of Pasadena is dedicated to delivering exemplary 
municipal services responsive to our entire community and
consistent with our history, culture and unique character.

Values

The City of Pasadena values: Responsiveness; 
Honesty and Integrity; Accountability; Excellence;

Open, Clear and Frequent Communication;
Innovation; Diversity and Inclusiveness

About This Year’s Cover Photo

Historic Group Photo of Pasadena City Employees Representing All City Departments
“People Who Serve The People”

Taken 8:00 a.m., Thursday, August 29, 2013

Produced By:
Tavo Olmos, Chief Photographer

Tim Alger, Photographer
George Katzenberger, Time Lapse Photographer

William Boyer, Pasadena Public Information Officer & Creative Director

To watch a special, time-lapse photographic recording on the
making of this historic photography, visit http://youtu.be/vc55SfV8wtc




