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POLICE DEPARTMENT

INCIDENT OVERVIEW

Background:
• December 27, 2010 at approximately 1838 hours
• Officers Kenneth Florendo and Alex Torres were 

on an unrelated traffic stop when victim-Ingram 
approached them alleging someone was going to 
shoot him.  

• Ingram then hurried away toward the CVS parking 
lot with officers quickly following on foot.  

• Suspect-Williams fired one round from a handgun 
toward Mr. Ingram and Officer Florendo, who was 
standing in the path behind Ingram. 
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POLICE DEPARTMENT

INCIDENT OVERVIEW

Background Continued:
• Immediately following the shot, Officer Florendo 

felt an object strike his face.  
• Williams then entered his vehicle and drove 

toward Ingram and the officers.  
• In fear for the safety of the officers and the safety 

of Mr. Ingram, the officers discharged their 
service weapons toward Williams.

• Williams was not injured and abandoned his 
vehicle a few blocks away.

• Williams was arrested without incident within 
ten minutes.
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POLICE DEPARTMENT

INCIDENT OVERVIEW

• Officer Kenneth Florendo
• 5+ Year Veteran, 
• Assigned to SES/Gang Unit for two years
• Commended for his work with young people 
• Member of PPD Honor Guard.
• No prior Officer Involved Shootings

• Officer Alex Torres
• 6+ Year Veteran
• Assigned to SES/Gang Unit for two years
• Commended for preventing a suicide on the 

Colorado Bridge
• In 2007 Torres involved in OIS wherein he saved 

the life of a domestic violence victim being 
stabbed.
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POLICE DEPARTMENT

USE OF LETHAL FORCE

Law enforcement officers are authorized to use 
deadly force only when it is reasonable and
necessary to protect the officer or others from
imminent danger of death or serious physical
Injury, {U.S. Department of Justice}

The “reasonableness” of a particular use of 
force must be judged from the perspective of a 
reasonable officer on the scene, “objective
reasonableness" standard,  
{Graham vs. Connor (1989) 490 U.S. 386,396-397}
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POLICE DEPARTMENT

USE OF FORCE STATISTICS

511419,390Total

1446,5092008

3506,5292009

1266,3522010

OIS*Use of ForceArrestsYear

*Excludes shootings domestic animals
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POLICE DEPARTMENT
Background

• This case involves a missing 6 year old child, the son of 
Joe Kurihara and Kristin Altamirano on October 16th

and 17th.

• None of the parties involved are residents of Pasadena.

• On Saturday, October 16, 2010, Joe Kurihara, Kristin 
Altamirano and the toddler attended a wedding at the 
Masonic Temple located at 200 S. Euclid Ave in 
Pasadena.  



POLICE DEPARTMENT
Background

• During the wedding, witnesses including Kristin 
Altamirano saw Joe Kurihara drinking excessively and 
described him as being intoxicated.

• Witnesses including Kristin Altamirano saw Joe Kurihara 
leave the building followed by the toddler.

• Kristin Altamirano thought Joe was simply going outside 
to talk with her father and get some air. 

• A witness outside the Masonic Lodge saw Joe stumbling 
as he walked south on Euclid followed by the child.



POLICE DEPARTMENT
Background

• Another witness (parking attendant) at the Ameron 
Parking Garage saw Joe Kurihara drive out of the 
parking structure with the toddler strapped in a car 
seat and drove east on Cordova.

• An hour later, on Saturday October 16th at 10:35 p.m. 
Joe Kurihara was arrested at 300 E. Green St. for 
Public Intoxication. At the time of his arrest, Joe 
Kurihara was on foot and alone.  

• While enroute to the police station, Joe spat on the 
head of one of the police officers and an additional 
charge of Resisting/Obstructing an Officer was added.



POLICE DEPARTMENT
Investigation

• A Critical Missing Investigation was started immediately.

• Officers responded to the Pasadena Jail and interviewed Joe 
Kurihara who could not remember being with his son or driving 
the vehicle.

• On-duty supervisors sent day-watch officers into the area to 
search for the toddler. (15 officers and one supervisor) 

• Graveyard shift was held over and joined the search (12 officers
and two supervisors)

• The Old Pasadena Guides were contacted and asked to search 
for the vehicle and the missing child.

• The car was checked for possible vehicle impound which 
returned negative.



POLICE DEPARTMENT
Background

• About nine hours later, on Sunday morning October 17th

at 7:56 a.m., Kristin Altamirano called the Pasadena Jail 
and learned that Joe Kurihara was in police custody. 

• At about 8:00 a.m., the police department received 
another call from Kristin Altamirano’s supervisor stating 
that Kristin was crying hysterically because her boyfriend 
had been arrested and she didn’t know the whereabouts 
of her son.



POLICE DEPARTMENT
Investigation
• Paseo Security was asked to check their parking structures 

and grounds due to the proximity of Joe Kurihara’s arrest. 

• The missing vehicle was checked for LoJack. That check 
was negative.

• The missing child’s mother, Kristin Altamirano arrived at the 
police station and was interviewed.

• At 8:20 a.m. a command post was established at Cordova 
and Euclid to coordinate the search.

• At 8:51 a.m. Parking Enforcement was contacted to 
ascertain if the missing vehicle had been cited.



POLICE DEPARTMENT
Investigation

• At 9:00 a.m. on Sunday morning, Lt. Tom Delgado called 
Commander Qualls who was “on-call”.  He notified 
Commander Qualls of the circumstances of the incident. 

• Lt. Delgado reported that a second search of the area was to 
be conducted and if the missing child was not located, he 
would call Qualls back.

• Chief Sanchez was notified and briefed of the follow-up 
search and that if that search was negative, Commander 
Qualls would respond to the station to assume oversight.

• Officers entered Joe Kurihara’s vehicle as a DOJ Stop.



POLICE DEPARTMENT
Investigation
• At 9:17 a.m. the missing child was entered into the National 

Crime Information Center as a missing child.  

• At 10:30 a.m. Lt. Delgado informed Commander Qualls that 
the search was negative. 

• At 11:30 a.m. Commander Qualls arrived at the Police 
Station.  

• At 11:35 a.m. Commander Qualls notified Verdugo Fire 
Dispatch to get description to fire personnel.    

• At 12:00 p.m. Chief Sanchez arrived at the police station.  

• After being briefed by Lt. Delgado, Commander Qualls 
began calling media outlets to assist with getting the word 
out.



POLICE DEPARTMENT
Investigation

• At 10:04 a.m. surrounding agencies were notified of the missing 
child. (Altadena, Temple City, South Pasadena and San Marino)

• At 11:25 a.m.  “A Child is Missing” launches a broadcast. 

• At 12:02 p.m. the first search dog arrived with the second team 
arriving at 12:26 p.m.

• At 12:28 p.m. Pasadena Officers checked Joe Kurihara’s 
residence in West Covina.

• At 12:40 p.m. the first K-9 team began a search at 300 E. Green 
St. by tracking the clothing scent of Joe Kurihara. 

• This was the location of Joe Kurihara’s arrest. It was our hope to 
track the scent back to the car and the missing toddler.  This 
team stopped at La Loma Rd. and Arroyo Blvd.  



POLICE DEPARTMENT
Investigation
• Due to the large area, the K-9 team called for assistance 

from the second K-9 team. 

• The first K-9 team was led to the Aquatics Center where the 
scent ended.

• Pictures of the toddler and the missing vehicle were 
distributed to the media and local sources.

• The live media broadcast of the incident was given to 
Channel 4 News.  That broadcast was done at the 
police station and was to air at noon or 4 p.m.



POLICE DEPARTMENT
Investigation

• At 1:39 p.m. the second team began searching the area of 
Arroyo Blvd and La Loma. That team was led to the area of 
the Casting Ponds where the search dog lost the scent.

• At 1:50 p.m. the first of several NIXLE alerts and news 
releases were sent.

• At 2:00 p.m. Joe Kurihara was brought back to the command 
post and driven around the area.  It was hoped he would 
have sobered and could give additional details.

• Joe Kurihara recalled he parked by a wall made of rocks and 
there were bushes around.  He could not recall anything 
else.      



POLICE DEPARTMENT
Investigation

• At 2:37 p.m. all cab companies were called and asked if 
Kurihara was a fare and to be on the watch for the car and 
the toddler.

• At 2:54 p.m. additional volunteers are called to assist with 
the search.

• At 4:34 p.m. Joe Kurihara’s cellular phone is traced.  Last 
calls point to a cell tower at 901 S. Raymond Ave.

• At 4:39 p.m. Joe Kurihara’s girlfriend, Joann Shenefield’s 
residence was checked in Baldwin Park.     



POLICE DEPARTMENT
Investigation
• At 6:00 p.m. Detectives were called to the scene and 

began a concurrent criminal investigation. 

• At 6:09 p.m. a third K-9 search team searched the 
same area as the other two dogs hoping to pick up 
another scent trail.  That search was negative.  

• The third K-9 team began their search east on 
Cordova as a witness indicated seeing Joe Kurihara 
leave the parking structure.  That search team 
concluded their search at Green Street and Fair Oaks 
Avenue. 

• At 7:45 p.m. Vehicle License Plate Reader date was 
checked as well as the info placed  into service to 
search for Lexus. 



POLICE DEPARTMENT
Investigation
• At 7:52 p.m., DCFS called to say they had an open 

investigation involving the mother.

• At 8:31 p.m., FBI arrives on scene to assist with 
investigation.

• At 8:34 p.m., the Center for Missing and Exploited Children 
was advised and will be sending a representative to assist.

• At 10:35 p.m., citizen called and stated he found the missing 
child at 752 E. Green St.  



POLICE DEPARTMENT
Search 
• Initially, the search dogs led west from the arrest 

location of Joe Kurihara.

• All three search dogs went west from the arrest 
location with two terminating near the Rose Bowl. 

• Joe Kurihara remembered parking near a rock wall 
that had bushes growing on it.

• Cell tower records indicated call from 901 S. Raymond 
Ave.

• Our attention focused west due to westerly indicators.



POLICE DEPARTMENT
Search 
• Grid Searches were used.

• Officers and volunteers were asked to search small blocks or 
grids in and around the arrest location. Those locations were 
searched and recorded.

• Our initial search area was Los Robles on the east to the city 
limits on the west, to Walnut on the north and California on 
the south. Businesses, parking garages, driveways and 
alleys were all searched and recorded at the command post.  



POLICE DEPARTMENT
Search
• Cellular phone "pings" also showed a westerly profile. 

• After a third search dog team lost the scent at Fair Oaks and 
Green St. and the search efforts were negative, we narrowed 
the search area and moved it further east. 

• The search boundaries were now El Molino on the east, Fair 
Oaks Avenue on the west, Union on the north and Del Mar 
on the south. 

• Buildings, lots and driveways were to be searched even if 
they had been searched prior. This decision was made at 
about 6 p.m.



POLICE DEPARTMENT
Search
•



POLICE DEPARTMENT

Cost of Investigation

$16,202.61397.658Totals

$   982.1635.54Non-
sworn

$5,231.5566 hours6Detectives

$7,595.95191 hours33Police 
Officers

$2,392.95105 hours14Volunteers



POLICE DEPARTMENT
Lessons Learned
• “Spiral Search” instead of “Grid Search.”

• Command Post broken into three distinct components for 
efficiency.

• Use search dogs as a tool.  

• Having additional resources to use that were not in the 
Supervisor’s Tahoe (stand up grease boards, larger maps 
etc., poster size post its) 

• The command post should have been activated sooner. 



POLICE DEPARTMENT
Lessons Learned
• Calling volunteers in sooner. 

• Utilizing a second scribe.

• Media staging area.



POLICE DEPARTMENT

Lessons Learned

Questions??

23



Pasadena Police Department

2010 UCLA vs USC Football Game Public Disorder2010 UCLA vs USC Football Game Public Disorder



Pasadena Police Department

BACKGROUND INFORMATIONBACKGROUND INFORMATION
• Planning for this game originally included staffing totals 

similar to those used during the 2008 UCLA vs. USC game

• Deployment for this game included police officers assigned 
to parking lots prior to kick-off

• UCLA Ticketing informed all planning staff that ticket 
pre-sales were only 65,000

• This total included season tickets and an anticipated   
walkup crowd of approximately 5,000



Pasadena Police Department

BACKGROUND INFORMATIONBACKGROUND INFORMATION

• At Tuesday’s Game Management meeting before the 
game, UCLA announced an anticipated crowd of 58,000

• Reductions in police staffing was then made to reflect  
a crowd of 65,000

– Actual attendance was 71,000

• Rose Bowl staff requested additional staffing 
reductions based on attendance estimates the night 
before the game



Pasadena Police Department

BACKGROUND INFORMATIONBACKGROUND INFORMATION
• Prior to the game there was no advanced information 

concerning the high number of patrons who parked in the 
lots and “tailgated” without intent to go into the stadium

• 7:30 pm kick-off to accommodate a national
broadcast, controlled by game broadcasting network 

• Parking lots opened early to assure control of available 
spaces and lot security was maintained



Pasadena Police Department

Statistics 2006 Statistics 2006 -- 20102010



Pasadena Police Department

SOLUTIONS FOR FUTURE UCLA SOLUTIONS FOR FUTURE UCLA –– USC GAMESUSC GAMES

• PPD will use the staffing levels employed during 
the 2008 UCLA – USC game as a baseline for 
staffing 

• PPD will attempt to influence earlier kick-off times

• PPD will explore options to limit patrons without 
tickets, access into Rose Bowl parking areas on 
game day




