




TO: City of Pasadena /  Planning
FROM: Palle Henckel - Art designer

Sara Roberts - Professor of Music

 
 

RE: 2 specific objections concerning Chick-fill-A restaurant
on Boylston St. and Lake Ave.

1. Staying open til midnight IS NOT AT ALL OK.
Allowing a supposedly popular drive-through restaurant / fast food place located right 
next to a residential street and historic neighborhood to stay open till midnight is 
completely unacceptable.
Did I mention this is a RESIDENTIAL neighborhood, that this is a HISTORIC 
neighborhood - not some downtown shopping district / city center / business district.
The increased noise and the increased traffic in the late evening will be devastating for 
our neighborhood.

SO: Restaurant must not be granted the exception allowing them to stay open till 
midnight - no way.

2. Boylston St. is currently only semi-blocked - to very little effect. 
BOYLSTON ST. MUST BE CLOSED FOR THROUGH TRAFFIC.  

One thing is that the restaurant will create more traffic on Lake Ave.  But in this 
particular case the problem is much worse than that.  But it will also increase the traffic 
in our residential neighborhood - in particular on N Mentor Ave.  

We are all lazy and charmed by the idea of taking a short-cut.  Well, in this particular 
case that is of REAL concern:

2a. Going to the restaurant:
Drivers might drive to the restaurant by driving via N. Mentor Ave west via Boylston St. 
to the restaurant. 
But why allow drivers to get there through a residential neighborhood? BAD BAD BAD.

2b. Leaving the restaurant:
Drivers might leave the restaurant and travel EAST on Boylston St. to avoid Lake Ave.
But wait, that shouldn’t happen since east-bound traffic on Boylston St. is prevented 
from driving through. Well, this highlights my next objection:

Officially and legally you can not drive eastwards on Boylston St. from Lake Ave. to 
Mentor Ave.  
The Boylston street is closed for travel east.  It has:

- the right east bound lane closed with plantings and curbs
- a ‘do not enter’ sign
- a ‘wrong way’ sign



- an ‘END’ sign
- a red diamond sign

BUT 

all of these are to very little effect.  A surprising number of careless people totally ignore 
this - and we see it every single day.
It is frankly quite scary to walk from Mentor Ave. via Boylston St. to Lake Ave.  
It is way too common to see cars ‘flying’ east on Boylston St. to Mentor Ave - on the 
wrong side of the street and against all the signs that tell them that this is illegal.
It mostly happens at relatively high speed and with drivers really not paying too much 
attention to us pedestrians or bicyclists on the street.  The drivers are trying to get away 
with it and seem to be mostly focused on trying to not get caught by possible police in 
the neighborhood. It is really really dangerous.  It seems for many who do this to be 
kind of a game - often with a big smirk on their faces.  
This increased traffic on Mentor Ave. - a RESIDENTIAL street - is NOT OK.  And it is 
very frightening.  This increased traffic must be stopped.  

We demand that Boylston be closed for ALL vehicle traffic.

If emergency access is needed moveable / fold-over / collapsible type bollards (or any 
other physical barrier that would allow emergency vehicle to pass through) could be 
used to block the street for regular traffic but not emergency vehicles.

We surely hope our simple requests will be listened to and acted on.

We thank you for your time and attention

Sincerely

Palle Henckel & Sara Roberts



From:
To: Van Patten, Jason
Subject: Support for CUP #6807 - Item 2E
Date: Tuesday, October 5, 2021 6:02:40 PM

CAUTION: This email was delivered from the Internet. Do not click links or open attachments unless you know the
content is safe.  Report phish using the Phish Alert Button. Learn more...<https://mydoit.cityofpasadena.net/sp?
id=kb_article_view&sysparm_article=KB0010263>.
------------------------

I support the new proposed Chick-fil-A on North Lake Avenue (Item 2E: CUP #6807). This is a great opportunity
for the community.

Yes, this is indeed a great opportunity for the community.  I support Chick-fil-A for it’s good food, excellent
customer service and corporate philosophy.  I know they one a good corporate neighbor on Lake Ave and in
Pasadena.

Please support the approval of any and all permits needed to open and operate on Lake Ave. in Pasadena, CA.

Teodoro Ramirez



From:
To: Van Patten, Jason
Subject: Support for CUP #6807 - Item 2E
Date: Tuesday, October 5, 2021 6:14:06 PM

CAUTION: This email was delivered from the Internet. Do not click links or open attachments unless you know the
content is safe.  Report phish using the Phish Alert Button. Learn more...<https://mydoit.cityofpasadena.net/sp?
id=kb_article_view&sysparm_article=KB0010263>.
------------------------

I support the new proposed Chick-fil-A on North Lake Avenue (Item 2E: CUP #6807). This is a great opportunity
for the community.

Brenda



From:
To: Van Patten, Jason
Subject: Support for CUP #6807 - Item 2E
Date: Tuesday, October 5, 2021 8:07:27 PM

CAUTION: This email was delivered from the Internet. Do not click links or open attachments unless you know the
content is safe.  Report phish using the Phish Alert Button. Learn more...<https://mydoit.cityofpasadena.net/sp?
id=kb_article_view&sysparm_article=KB0010263>.
------------------------

I support the new proposed Chick-fil-A on North Lake Avenue (Item 2E: CUP #6807). This is a great opportunity
for the community.



From:
To: Van Patten, Jason
Subject: Support for CUP #6807 - Item 2E
Date: Tuesday, October 5, 2021 9:36:19 PM
Attachments: Chick - fil - A CUP - Joel Bryant - 100621.pdf

CAUTION: This email was delivered from the Internet. Do not click links or open attachments unless you know the
content is safe.  Report phish using the Phish Alert Button. Learn more....

Jason,

I support the new proposed Chick-fil-A on North Lake Avenue (Item 2E: CUP #6807). This is
a great opportunity for the community.

(see my attached letter).

Thank you in advance for your attention to this request.

Joel Bryant 

PAGE 1/2



Greetings, 

I strongly support the establishment of a new Chick-fil-A restaurant at 774-790 N. Lake Avenue, 

and therefore, urge your support for approval of CUP #6807. 

Chick-fil-A always maintains their properties at the highest level.  The attached plans, in 

particular, the site layout (including landscaping) and the exterior treatment of the restaurant 

look great. 

Regarding “community”, Chick-fil-A does a magnificent job of training young people in the affairs 

of customer service.  They employ a diverse workforce that reflects the diversity of Pasadena 

and Southern California. 

Regarding the statement that some people have raised that too many chicken places already 

frequent the area, I strongly disagree with this position.  I believe we let the marketplace (i.e., 

the buying public) determine that – besides this location along Lake is the fast food node for 

Pasadena, and why not bring in what is arguably the best run fast food franchises in the Nation. 

Regarding hours of operation, I realize that clean solutions are not available for every issue 

regarding this CUP, like vehicle queuing, but the tradeoffs at hand here fall heavily in favor of 

approving this CUP, in my humble opinion. 

Lastly, I am sensitive to the concerns of the three SFD’s that abut the eastern edge of the site.  I 

trust that the applicant and City staff will work hard to mitigate impacts to these three properties.  

Thank you in advance for your attention to this request. 

Joel Bryant 
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From:
To: Van Patten, Jason
Subject: 790 N. Lake, Pasadena
Date: Wednesday, October 6, 2021 10:56:22 AM

CAUTION: This email was delivered from the Internet. Do not click links or open attachments unless you know the
content is safe.  Report phish using the Phish Alert Button. Learn more....

Hello, 

My understanding is that a Chick-Fil-A restaurant would like to open at this location.  I think
this is a fantastic idea!  Not only will this be a great way to revitalize the area, my
understanding is that they offer a really competitive salary for this industry.  Not to mention,
the food is also really good and all of the employees at other locations I have been to seem to
really enjoy working there.

Overall, I think a Chick-Fil-A at this location would truly benefit the entire community.

Thank you for your time and consideration! 



From:
To: Tam, Hayman; Van Patten, Jason
Cc:
Subject: Comments for 10/6/2021 hearing on Chik-fil-A CUP #6807
Date: Wednesday, October 6, 2021 11:23:15 AM

CAUTION: This email was delivered from the Internet. Do not click links or open attachments unless you know the
content is safe.  Report phish using the Phish Alert Button. Learn more....

Dear Mr. Paul Novak, Hearing Officer:

We live at 784 N. Mentor  Avenue directly behind and across N. Mentor Avenue from the incoming Chik-
fil-A. My husband and I are in favor of the project and have been impressed with the owner and her team
that spoke to us when they knocked on doors. It appears to be a worthy project, and my three boys are
excited to have a Chik-fil-A nearby.  However, while I appreciate the work staff has done and the analysis,
the staff report has a gaping oversight as it does not consider the impacts on North Mentor Avenue. This
is understandable because City staff does not live here, and the stub of the half-closed Boylston is very
unusual feature.  But this oversight must be addressed before this project is approved.

The staff analysis does not consider traffic impacts on North Mentor Avenue.  A certain percentage of
patrons will in frustration seek to avoid the traffic light and the traffic on North Lake Avenue in general by
turning right onto Boylston illegally and east onto North Mentor. It is a natural and forseeable result.  In
fact, adding the light will no doubt frustrate rushed patrons more and almost guarantee that many drivers
will seek an escape by turning right onto Boylston and heading onto North Mentor Avenue. Fortunately,
my children are teens now, but there are younger children on the block who might not always look both
ways before they cross Boylston.  These young children could be run over by this illegal but forseeable
conduct by drivers in a rush seeking a quick escap, hitting them as they cross Boylston.  Other patrons
will want to park and go into Chik-fil-A to avoid the long queue, so they will look for nearby parking.
Parking will be difficult to find on North Lake, so they will naturally turn onto Boylston, and a certain
percentage will be in a rush and ignore the signage which indicates it is illegal to head east on Boylston
and will turn onto North Mentor where they will find ample parking.  This is all predictable human nature.

As frequent patrons of Chik-fil-A, we know it is extremely busy - orders of magnitude busier than the
existing Carls, Jr. Further, this operator is seeking to expand the hours of operation.  This will surely
result in many more cars heading east illegally on Boylston.  Boylston serves no purpose as a road and
already endangers the neighborhood.  Lawless cars swing around the corner from Boylston onto North
Mentor at dangerous speeds already, and it will only be exponentially amplified with Chik-fil-A being
located here. We ask that as a condition to this project that Boylston be closed to mitigate the impacts to
the neighborhood. There is a nexus to require this, and this is much more needed than a traffic light on
North Lake Avenue on Boylston.   Staff would have likely realized this need if a traffic study had been
performed, but because this project was erroneously deemed exempt under CEQA, there were no studies
of the impacts on North Mentor Avenue.  Also, staff probably made the erroneous assumption that drivers
observe the posted illegal entry sign on Boylston that is supposed to prevent cars heading onto North
Mentor Avenue.  Unfortunately, this signage is frequently ignored.

Staff incorrrectly determined this project to be exempt from environmental review pursuant to the
guidelines of the California Environmental Quality Act (Public Resources Code §21080(b)(9);
Administrative Code, Title 14, Chapter 3, §15302, Class 2, Replacement or Reconstruction) because staff
erroneously determined that there are no features that distinguish this project from others in the exempt
class and that; therefore, there are no unusual circumstances. As staff notes, Section 15302 exempts
replacement or reconstruction of existing structures and facilities where the new structure will be located
on the same site as the structure replaced and will have substantially the same purpose and capacity as
the structure replaced.  This conclusion is obviously incorrect on its face because there is a
substantial expansion in hours requested, and Chik-fil-A is a tremendously successful business
that will pack in 10 times or more patrons than the existing Carls Jr. These are unusual
circumstances. Also, there are unusal circumstances because Boylston has not been completely
closed off yet, resulting in traffic onto North Mentor Avenue which has been completely ignored in



staff's analysis. These traffic and safety impacts on the residential neighborhood of North Mentor
Avenue must be studied and addressed before this project is approved.  (This activity and parking on
North Mentor will result in litter as well, so we would ask if Boylston is not closed, that the litter pick-up
extend onto North Mentor Avenue 200 feet above and below Boylston.)

If further study is not ordered now, then at a minimum, please condition the project to fund the closure
proceedings and improvements needed to Boylston.  The closure will no doubt require a hearing process,
and a condition cannot require something that is outside the control of Chik-Fil-A. Therefore, the condition
could be phrased such that if for some reason Boylston is not closed by the City Council, then the impacts
on North Mentor Avenue will be studied and mitigated.

Thank you for considering these comments.

Regards,

Elizabeth Fagan







 

 
 

 
 
 

 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

- Douglas S.  

- Greg M.  

- Carolyn T. 

- Kevin C. 

- Vayland M. 

- Daniel R.  

- Greg M. 

- Jesse R. 

- Sean K. 

- Julian A. 

- Riley B. 

- Laura J.  

- Manuel 

Amazing food 
and restaurant. 
And if they will 
be hiring, I’m 

ready! 

Great for 
jobs. 

We love Chick-fil-A 
and this location 
would be right by 

our house! 

CFA Pasadena has 
done so much for our 
community. Having a 

2nd location would 
benefit us 

tremendously. 

This will be great 
for the community 

and bring more 
jobs. 

Would be a great 
addition in a perfect 

location! 
That will be great because 
it will help the community. 

Please add a Chick-fil-A on 
North Lake Avenue! Thank 

you! 

It will improve the 
community and bring job 

opportunities. 

Yes please! 
North Lake 
needs this! 

We live near this area 
and would love having 
a Chick-fil-A so close! 

Brilliant location! Great addition to 
upper Pasadena! 

Community Support for the Proposed Pasadena Chick-fil-A 
It is our pleasure to provide you with the attached supporter cards representing more than 500 community 

members who support the proposed Chick-fil-A for N. Lake Avenue and Boylston Street. 

What people are saying… 
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