






Requirement No. 2 

A letter and appropriate attachments addressing PMC 5.78.110(3) identifying whether any changes have 

occurred related to the information on the current commercial cannabis permit application. 

No material changes have occurred related to the information set forth, or matters covered, in the 

commercial cannabis permit issued to Applicant on September 14, 2020.   

As previously reported, the Primary Contact for Applicant is Krystal Royal.  This followed the departure of 

Courtney Lynch from Green Thumb’s employment, although Ms. Lynch continues as a Green Thumb 

shareholder.  Ms. Royal can be contacted at Krystal.Royal@gtigrows.com or at 702-355-6752.  In addition 

to serving as Primary Contact, Ms. Royal serves as the Designated Security Representative/Liaison to the 

City.  

Ian Sharp continues to serve as the Emergency (on-site) Contact for Applicant.  Mr. Sharp can be contacted 

at Ian.Sharp@gtigrows.com or at 415-866-4506. 

The Secondary Contact for Applicant is Matt Navarro following the departure of Jennifer Wilcox from 

Green Thumb’s employment, although Ms. Wilcox continues as a Green Thumb shareholder.  Mr. Navarro 

can be contacted at Matt.Navarro@gtigrows.com or at 661-477-4986. 

The Community Relations Contact is Maha Haq, who can be contacted at Maha.Haq@gtigrows.com or 

661-802-9663. 
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 633 W. 5th Street, 26th Floor 
Los Angeles, CA 90071 

Tel: 310-684-2016 

California | Colorado | Florida | Massachusetts | Michigan | New Jersey | New York | Texas 

September 7, 2021 

VIA E-MAIL  

Jon A. Pollard  
Code Compliance Manager  
City of Pasadena  
Planning and Community Development Department  
175 N. Garfield Ave. | Pasadena, CA 91101  

Re: Annual Financial Audit  

Dear Mr. Pollard:  

In connection with the license renewal, and in compliance with PMC 5.78.150, Essence agrees to 
submit a financial audit of the business operations conducted by an independent certified 
accountant for the calendar year ending December 31, 2021.  

Respectfully Submitted,  

Amanda Kilroe  
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Requirement No. 4 

Provide a current register of the names and the contact information (including the name, address, and 

telephone number) of anyone owning or holding an  interest  in the commercial cannabis business, and 

separately  of  all  the  officers,  managers,  employees,  agents  and  volunteers  currently  employed  or 

otherwise engaged by the commercial cannabis business. 

Please see the attached roster of employees and consultants. Please also see the attached 

organizational chart that describes the owners of the Pasadena licensed entity.  The Pasadena licensed 

entity is a subsidiary of Green Thumb Industries Inc.   
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First Name Last Name Employee EIN Default GL Location/Cost Center Default Jobs (HR) Full Address Cell Phone

Anthony Ontiveros Integral Associates CA LLC Essence Pasadena Guest Consultant

10058 Klingerman Street
South El Monte, CA 91733
United States 2136108585

Lauren Richards Integral Associates CA LLC Essence Pasadena Guest Consultant

1137 El Centro Street
#E
South Pasadena, CA 91030
United States 3233765202

Silvia Carcavallo Integral Associates CA LLC Essence Pasadena Guest Consultant

126 North Calvados Avenue
Azusa, CA 91702
United States 9097318767

Sharlyne Blount Integral Associates CA LLC Essence Pasadena Shift Supervisor

1728 Appleton Way
Pomona, CA 91767
United States 9096789212

Marrissa Barrios Integral Associates CA LLC Essence Pasadena Guest Consultant

1866 Loma Vista Street
Pasadena, CA 91104
United States 6266609285

Keith Myles Integral Associates CA LLC Essence Pasadena Inventory Specialist

250 South Pasadena Avenue
APT 2082
Pasadena, CA 91105
United States 7083741055

Yizel Gonzalez Integral Associates CA LLC Essence Pasadena Guest Consultant

28855 Long Rd
Nuevo, CA 92567
United States 9512527967

Carlos Garcia Integral Associates CA LLC Essence Pasadena Inventory Specialist

2938 North Coolidge Avenue
Los Angeles, CA 90039
United States 3232522712

Elliot Robinson Integral Associates CA LLC Essence Pasadena Shift Supervisor

3055 Future St
Los Angeles, CA 90065
United States 2023294622

Kimberly Hernandez Integral Associates CA LLC Essence Pasadena Guest Consultant

3533 Sanborn Avenue
Lynwood, CA 90262
United States 3106581632

Ian Sharp Integral Associates CA LLC Essence Pasadena General Manager - Retail

3900 San Fernando Road
Apt 2208
Glendale, CA 91204
United States 4158664506

Raelene Martinez Integral Associates CA LLC Essence Pasadena Guest Consultant

4078 East Heritage Lane
Ontario, CA 91761
United States 8187988857

Kaitlyn Victoria Integral Associates CA LLC Essence Pasadena Guest Consultant

4831 Fiesta Avenue
Temple City, CA 91780
United States 6264842372

Kristal Royal GTI NV Essence Corporate Overhead Regional Director

7135 South Durango Drive
Unit 314
Las Vegas, NV 89113
United States 7023556752

Tatiana Briones Integral Associates CA LLC Essence Pasadena Shift Supervisor

890 S Rosemead Blvd
Unit 40
Pasadena, CA 91107
United States 5623164937

Kirk White Integral Associates CA LLC Essence Pasadena Guest Consultant

920 E Skylark Street
Ontario, CA 91761
United States 6303352996

Haq Maha N/A N/A Consultant

18256 Valley Vista Blvd. 
Tarzana, CA, 91356
United States 6618029663
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 633 W. 5th Street, 26th Floor 
Los Angeles, CA 90071 

Tel: 310-684-2016 

California | Colorado | Florida | Massachusetts | Michigan | New Jersey | New York | Texas 

September 7, 2021 

VIA E-MAIL 

September 7, 2021 

Jon A. Pollard  
Code Compliance Manager  
City of Pasadena  
Planning and Community Development Department 
175 N. Garfield Ave. | Pasadena, CA 91101  

Re: Performance Reporting - Essence Community Benefits Plan 

Dear Mr. Pollard: 

Thank you for meeting with the Essence team on August 24th to discuss Essence’s 
Community Benefits Plan (the “Plan”).  As was discussed, the Pasadena store opened on March 
10, 2021, and we believe that many statements in the Plan cannot be broken down into line-by-
line goals with specific metrics, but rather are the component parts, or “stepping stones”, for the 
main goals and objectives that Essence firmly believes in and is working towards.  

For example, Essence’s Plan is divided into sections entitled “Diversity Plan” and 
“Community Reinvestment Program”.  Each section is then broken down into identifiable 
objectives that also measure and report impact.    

For example, some of the statements you cite on page one of your status report matrix are 
the objectives in Essence’s Diversity Plan to provide an inclusive workplace and culture for its 
employees, to provide its employees with opportunities for growth, to promote inclusion across 
all levels of decision-making, to identify local vendors that promote diversity, etc.  All of these 
objectives can be accomplished in a single act or multiple actions and are on-going with the daily 
operation of the store.  

With this framework in mind, we would like to address each of the goals and explain how 
we are working on achieving the objectives for them. 

A. Essence’s Diversity Plan 
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Essence has modeled its hiring based upon the EEOC requirements for an AAP found in 
41 CFR Section 60-1.4. Pursuant to this guidance, all Essence Pasadena employee solicitations 
or advertisements (e.g., job postings) have included an equal opportunity provision.  

  
Further, Essence employees are trained on a daily and ongoing basis in Essence’s 

Affirmative Action Plan, which requires performance auditing, evaluation assessment, 
and mentoring every 90 days.   

  
To ensure a culture that embraces diversity as a core value, and to establish a culture of 

accountability around diversity initiatives, practices and policies, we have celebrated Asian and 
Pacific Islander (AAPI) Heritage Month (May) and Pride Month (June) by highlighting and 
promoting products owned by AAPIs and the LGBTQ+ (lesbian, gay, bi, trans, queer, 
etc.) community, and supported the Black and Brown communities through workforce 
development and our career pathway program to amplify and elevate diversity so 
that the employees feel comfortable celebrating their individual diversity and 
accomplishments within the Company.  

   
On March 8, 2021, and again on March 17, 2021, Essence also provided Martin Gordon 

of the Pasadena Community Coalition with a list of all our available job opportunities in an effort 
to utilize local stakeholders to reach a diverse pool of applicants.   

  
On April 2, 2021, Essence and our parent company donated $10,000 to the Hood 

Incubator, a nonprofit dedicated to empower Black community members to thrive as workers, 
owners and investors in the growing legal cannabis economy.  
  

Further recruiting practices that reach a diverse pool of applicants are on-going and 
undertaken on a daily basis.  For example, on May 22, 2021, Essence participated in a virtual job 
fair to share Essence job opportunities to students and recent graduates (21+) from such local 
institutions as Pasadena City College, Citrus Community College, Glendale Community College, 
East Los Angeles College, CSULA, USC, and UCLA. This event was coordinated in 
collaboration with student organizations, Cannaclub and SMART. We also joined Cannabis for 
Black Lives around the same time, where we are pushing all job openings out through their job 
board to reach diverse applicants.  

  
On June 2, 2021, Essence and its parent company, Green Thumb Industries, donated 

$5,000 to an Oakland-based nonprofit, Supernova Women, which empowers African 
American and Hispanic women to become self-sufficient shareholders in the cannabis space 
through incubator programs. Shortly after on June 3, 2021, we contributed $5,000 and 
participated in the Woman of Color Cannabis Conversations event, another women's 
advancement initiative and incubator program for woman of color-owned businesses.   

  
On August 18, 2021, Essence participated and supported the first Asians and Pacific 

Islanders in Cannabis event hosted by Asian Americans for Cannabis Education (AACE). We 
sent our AAPI team members to represent.   

  



 
 

On September 2, 2021, Essence sponsored and participated in “Canna Get A Second 
Chance Cannabis Career Fair” where the targeted audience was those impacted by the War on 
Drugs and cannabis prohibition, as well as those historically impacted from diverse 
communities.  All of the open positions Essence advertised were directly targeted toward 
diverse and impacted individuals, and Essence’s sponsorship of the event supported resume, 
interview, and LinkedIn coaching to enhance candidates’ employability in the 
cannabis industry.  

  
On September 8, 2021, Essence will be launching our SB-34 compassion program, an 

initiative to donate expiring medical cannabis products to local patients in 
need in collaboration with the non-profits, Los Angeles NORML and Veterans Cannabis 
Coalition. We plan to do this quarterly and focus on specific patients like veterans with PTSD 
and cancer patients.   

  
On September 22, 2021, Essence will participate in the Black Expo in Pasadena, where 

we will share Essence job opportunities to the African American community of Pasadena.  
   
To implement its mentoring, training and professional development objectives, at this job 

fair, Essence provided mentors in a mentorship pathway program for recently graduated 
minorities interested in a job or career in the cannabis industry. We worked with entry and mid-
level candidates to create a cannabis career map and offer guidance on the path toward 
leadership roles in a cannabis retail shop.  

  
As a result of its efforts, a breakdown of Essence Pasadena’s opening day staff shows the 

following workforce:  
  

Row Labels  Count & Percentage  
Female  8 (61.5%)  
Male  6 (38.5%)  
  
Row Labels  Count & Percentage  
Asian  2 [females] - 14.28%   
African American  3 [males] - 21.42%  
Hispanic   6 [4 females & 2 males] - 42.85%  
Pacific Islander  1 [female] - 7.14%  
White  2 [1 female & 1 male (Veteran)] - 

14.28%  
  
  
Since its opening, Essence has been able to promote three diverse individuals to 

management and supervisory roles, including individuals who identify as a Hispanic woman, a 
Pacific Islander woman, and an African American man.  
  

For those recruited and employed, Essence has exceeded the minimum wage commitment 
made in our original application, i.e., rather than pay $13-$15/hour for wage employees, it has a 
starting rate of $16/hour.  All full-time employees are eligible for medical, dental, disability and 



 
 

life insurance benefits, as well as may begin contributing to a 401(k) plan beginning the first of 
the month following their date of hire.  
  

As mentioned above, the store in Pasadena opened on March 10, 2021.  As such, it has 
not been open long enough to begin implementing its proposed long-term employment plans, 
twice-yearly reviews, etc.   Essence plans on implementing those objectives at its one-year 
anniversary on March 10, 2022, and every six months thereafter.    
 
B. Community Reinvestment Program  
  

As for its commitment to build wealth and business ownership in the broader Pasadena 
community, Essence has engaged the following diverse, local organizations:  
  

• Happy Rose: florist for events (local minority and woman-owned small 
business).  
• Lyd & Mo: photographer (local minority-owned small business).  
• Pasadena Sandwich Company: food for events (local family-owned small 
business).   
• Environmental Fire Protection: fire alarm and safety system services (minority-
owned local business).  
• SG Cleaning: janitorial and window cleaning services (minority-owned small 
business).   
• CM Lighting & Power: electrical services (minority-owned small business).  
• Alco Plumbing Heating & AC, Inc.: plumbing services (minority-owned small 
business).  
• Flower Gypsies: In-store floral installations that emulate the City of Roses 
(female-owned small business).   
• Cannabis Waste Solutions: compliance waste management for cannabis (small 
business).  
• Mazehaq: cannabis business consultant (local minority and female-owned 
business).    
• Ball Family Farms: cannabis product brand carried in-store (social equity, 
minority-owned business).  
• Kiva: cannabis product brand carried in-store (female-owned business).   
• Kikoko Tea: cannabis product brand carried in-store (female-owned business).  
• Cosmic View: cannabis product brand carried in-store (female-owned business).  
• Jerry’s Handpick: cannabis product brand carried in-store (minority-owned 
business).   
• Pure Beauty: cannabis product brand carried in-store (minority-owned 
business).  
• Sundae School: cannabis product brand carried in-store (minority and female-
owned business)   
• Mellows: cannabis product brand carried in-store (minority and female-owned 
business)  
• Potli: cannabis product brand carried in-store (minority and female-owned 
business)  



 
 

• THC Design: cannabis product brand carried in-store (female-owned business).  
• Santa Cruz Veterans Alliance: cannabis product brand carried in-store (Veteran 
and minority-led brand). We plan to extend this partnership to conduct PTSD 
education in collaboration with the nonprofit, Veterans Cannabis Coalition.  
• LA Wholesale Kings: glass and smoke accessories (minority-owned business).  

  
Essence also was the first cannabis business to join the Pasadena Chamber of Commerce, 

and, on April 26, 2021, contributed $2,500 (first day sales) to their minority-owned small 
business grant to help small businesses effect by COVID.    

  
Essence also plans to provide educational events with local senior living facilities, 

chiropractors, veteran groups, and others by Veterans Day, November 11, 2021.  
  
As for its commitment to social equity, the recruiting outreach outlined above will 

continue to help build meaningful career paths for individuals who qualify as “Social Equity” as 
defined by Los Angeles County.  

  
Essence Pasadena also is carrying new social equity cannabis brands such as Ball Family 

Farms in its store, which is Los Angeles based.  
  
Further, on June 29, 2021, Essence began working with Allen Edson from the 

NAACP Chapter in Pasadena. Essence provided an educational presentation on Social Equity 
with Allen Edson of the Pasadena NAACP to help with his public opinion statement on the 
topic.  We plan to education on how Pasadena locals, eligible for social equity, can be prepared 
for business opportunities in cannabis.  Toward that goal, a class on business and workforce 
development will be offered for Pasadena NAACP members.  
   

In light of the County of Los Angeles’ dismissal of approximately 66,000 cannabis 
related convictions through automatic expungement, on August 10, 2021, Essence contributed 
$50,000 to the Legal Aid Foundation of Los Angeles (“LAFLA”).  72% of LAFLA’s services 
are provided to Latinx and African-American individuals, 62% to women, and over 1,500 
veterans.  

  
And, although COVID-19 has posed significant barriers to its community education 

plans, Essence utilized virtual tools and infographics to educate customers and social media 
followers on the science behind cultivation and the significance of mother cannabis plants in 
honor of Mother’s Day 2021.   On June 2, 2021, it also conducted a lecture on the Methods of 
Cannabis Administration & Drug Delivery at Oaksterdam University, a local vocational school 
focused on cannabis topics. The presentation educated the students on the difference types of 
cannabis products on the market and the methods of ingesting those products, including vaping, 
smoking, edibles, tinctures, topicals, transdermal, and suppositories.  
  

Finally, as part of its pledge to donate a total of $1,000,000.00 to local nonprofits, 
comprised of $50,000 donations to five different causes per year, for four years, Essence has 
contributed (1) $50,000 to the Pasadena Chamber of Commerce Education Foundation on May 
11, 2021; (2) $50,000 to Journey House of Pasadena on May 11, 2021; (3) $50,000 to Ronald 



 
 

McDonald House of Pasadena; and (4) $50,000 to Homes4Families on May 11, 2021.  Essence 
also participated in Homes 4 Families WE Build event where it helped build a house for a 
homeless woman veteran and her family on April 30, 2021; we will participate in another WE 
Build event on September 18, 2021.  
  

Please contact me if you need anything else.  Thank you.  
  

  
  

Respectfully Submitted,  
 

 
Amanda Kilroe  
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