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P U B L I C  H E A L T H  D E P A R T M E N T  

 

To:  Licensed Acute Care Hospitals, Skilled Nursing Facilities, Intermediate Care Facilities and 

Emergency Medical Services Provider Agencies in the City of Pasadena Public Health Jurisdiction 

From: Ying-Ying Goh, MD, MSHS  

 Director of Public Health and Health Officer, City of Pasadena  

 

Date: October 21, 2021 

 

Re:  Health Officer Order for Mandatory Annual Influenza Immunization Program for Healthcare 

Personnel or Masking of Health Care Personnel During the Influenza Season 

 

As Health Officer of the City of Pasadena, I am issuing this updated Order mandating that all licensed 

acute care hospitals, skilled nursing facilities, intermediate care facilities, and emergency medical services 

(EMS) provider agencies in the City of Pasadena implement a program to assist Health Care Personnel 

(HCP) to receive an annual influenza vaccination for the current season, and, to require those HCP who 

decline to receive an influenza vaccine to wear a mask while working in patient care areas or in contact 

with patients.  A mandatory influenza vaccination or masking order has been in effect in Pasadena since 

October 2013 and will be in effect, for this and future influenza seasons. 

 

Influenza is a highly contagious respiratory illness that causes significant burden in the U.S., with an 

estimated 39 million to 56 million illnesses, 410,000 to 740,000 hospitalizations, and 24,000 to 62,000 

deaths during the 2019-20 flu season (US Centers for Disease Control and Prevention). Influenza exists 

all year, but in the US, infection rates and severe illness increase in the winter months, known as “flu 

season.” Not only are unvaccinated HCP at risk for becoming infected with influenza, they can also 

transmit the virus to their coworkers and patients. Patients in healthcare facilities—especially young 

children, pregnant women, elderly, and persons with underlying health conditions—are particularly 

vulnerable to influenza infection and subsequent complications. Influenza vaccination of HCP protects 

patients as well as the vaccinated worker, and reduces employee absenteeism during influenza season. It 

could also reduce the risk of co-infection with the influenza virus and the SARS-CoV-2 virus that causes 

COVID-19. Policies combining mandatory vaccination and masking have been shown to be highly 

effective in raising HCP vaccination rates.   

 

California law requires acute care hospitals to offer free annual influenza vaccination on-site to their 

employees and to require all to be vaccinated; any employee who elects not to be vaccinated must provide 

the hospital with a written declaration that he or she has declined the vaccination [CA Health & Safety 

Code §1288.7(a)].  In addition, occupational safety regulations mandate that many types of health care 
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facilities, including hospitals, skilled nursing facilities, intermediate care facilities, and EMS provider 

agencies, make seasonal influenza vaccine reasonably available to all employees with occupational 

exposure and ensure that each employee who refuses the vaccine signs a statement declining vaccination 

[CA Code of Regulations, title 8, §5199 (c)(6)(D)&(h)(10)].   

 

ORDER: 

Pursuant to my authority under §120175 of the California Health & Safety Code, for the purpose of 

limiting the spread of influenza, I hereby order every licensed acute care hospital, skilled nursing facility, 

intermediate care facility, and emergency medical services provider agency within the City of Pasadena 

public health jurisdiction to implement a program under which Health Care Personnel (HCP) receive an 

annual influenza vaccination for the current season or wear a respiratory mask for the duration of the 

influenza season while working in patient care areas or in contact with patients.  To the extent anything in 

this Order is inconsistent or conflicts with any previous Orders of the Health Officer, this Order shall 

control. 

 

Persons Subject to Order 

For the purposes of this Order, “Health Care Personnel” are all persons working in a prehospital setting or 

in areas where patient care is provided in a licensed health care facility subject to this Order, or who 

otherwise have direct patient contact at such a facility or prehospital setting. Personnel may include, but 

are not limited to, paid or unpaid employees, contractors, students, and volunteers. Additionally, it is 

strongly recommended that HCP in other types of health care facilities, such as physicians’ offices, 

voluntarily adopt these protective measures. 

 

Duration of Order 

This Order is ongoing and applies to each influenza season unless the Order is rescinded. The influenza 

season is defined as November 1 to April 30 of the following year.  In any given year, if influenza 

surveillance data demonstrate that the influenza season is different than November 1 to April 30, this 

period may be changed by a further order.   

 

Reporting 

If requested by the Pasadena Public Health Department or the LA County EMS Agency, 

facilities/agencies must report their HCP influenza vaccination rates within the requested timeframe.  

 

The Pasadena Public Health Department shares with healthcare facilities and professionals in the city the 

goal that our population receives safe and effective care. We trust that all facilities and EMS provider 

agencies subject to this Order will comply fully and will notify their HCP of its provisions. We strongly 

encourage other healthcare entities, such as physicians’ offices, dialysis centers, and home health agencies 

to voluntarily adopt the same measures to protect their personnel and patients from influenza.  For any 

additional questions please contact the Communicable Disease Program at (626) 744-6089 or visit the 

City of Pasadena Public Health Department website at https://www.cityofpasadena.net/public-

health/healthcare-providers/#health-order   

- Influenza Vaccination for Health Care Personnel FAQ  

- Frequently asked questions about this Health Officer Order 

 

https://www.cityofpasadena.net/public-health/healthcare-providers/#health-order
https://www.cityofpasadena.net/public-health/healthcare-providers/#health-order
http://publichealth.lacounty.gov/ip/Docs/Influenza_2021/HCW_FluFAQ_2021%2010.08.2021.pdf
https://www.cityofpasadena.net/public-health/wp-content/uploads/sites/32/2021-HOO-Flu-FAQ.pdf

