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vor PA LA DENA

HUMAN SERVICES AND RECREATION DEPARTMENT

DATE: October 23, 2014

TO: Michael Beck, City Manager

FROM: Mercy Santoro, Director

SUBIJECT: Neighborhood Connections and PD join Nextdoor.com, a popular private social

network for neighborhoods

Nextdoor.com is a popular, free, private social network focused on helping neighbors connect and
communicate about local issues. Users have access to information, message boards and news feeds
specific to their neighborhood of about 750 households. Both Neighborhood Connections and the
Police Department (PD) recently joined the service to great success.

This interactive tool allows Neighborhood Connections and PD to send targeted information to specific
neighborhoods, groups of neighborhoods or to the entire city and share information about community
programs, public events and resources available to residents as well as to inform the community on
crime prevention, safety and emergency notifications. Initial posts generated many “thanks” and
replies from residents eager to connect with these invaluable services. Examples of recent posts
include invitations to community meetings and events, distribution of the crime statistics link
(http://www.crimemapping.com/map/ca/pasadena) and an invitation to join officers for coffee and

free bicycle registration.

Police Chief Phillip Sanchez is pleased that PD is a leader in using this cutting edge network to
“...facilitate virtual neighborhood watch and foster neighbor-to-neighbor communications. Nextdoor is
a tool for us to effectively share information on crime prevention and safety, public events, and
emergency notifications.” Lt. Vasken Gourdikian, Field Operations Division, serves as PD’s liaison to the

network.

Neighborhood Connections is also engaged in outreach, providing notification of upcoming events and
promoting the Safe Streets Now! program through this new tool. Nextdoor is one of the many
resources Neighborhood Connections is using to improve access to and awareness of City and
community resources and services to promote safe, stable neighborhoods.

For more information about how to access the site or to post relevant information, please contact
William Syms at wsyms@cityofpasadena.net or 626-744-7295.






