OFFICE OF THE CiTY MANAGER

November 13, 2014

To the Honorable City Council
of the City of Pasadena

Mayor and Councilmembers:

WEEKLY NEWSLETTER

1. Arrovo Boulevard Bioswale and Rose Bowl Entry Plaza Project — Southern California
American Public Works Association Award:

In September 2014, the Department of Public Works nominated the Arroyo Boulevard
Bioswale and Rose Bowl Entry Plaza Project for the 2014 Project of the Year Award, sponsored by
the Southern California Chapter of the American Public Works Association (APWA). The
nomination was submitted as a collaborative project of the City of Pasadena and the Rose Bowl
Operating Company (RBOC). Earlier this month, APWA notified the City of Pasadena that the
Arroyo Boulevard Bioswale and Rose Bowl Entry Plaza Project was awarded Project of the Year in
the Traffic, Mobility and Beautification category, for the division serving cities with populations
from 100,000-200,000. The attached memorandum from Siobhan Foster, Director of Public Works,
provides additional details on both the project and award.

p! Pasadena Receives $1.5 Million Transit-Oriented Development Planning Grant:

On November 5, 2014, the Planning and Programming Committee of the L.A. County
Metropolitan Transportation Authority (METRO) recommended that the City of Pasadena receive a
grant totaling $1,500,000 to implement the new General Plan, once it is complete. The METRO
Board of Directors will take action on this recommendation in January of 2015. The City’s
application ranked amongst the top of the 17 applications and was awarded nearly three times more
funds than the next largest grant approved by METRO. The attached memorandum from Vincent P.
Bertoni, Director of Planning & Community Development, provides additional details on the grant
and use of the funds.

3. Parks and Natural Resources Division — Water Conservation Efforts

At the November 25, 2014 Municipal Services Committee meeting, the Department of
Public Works will present the Parks & Natural Resources Division water conservation
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accomplishments to date and multi-faceted strategy to reduce water usage by 20% in City parks and
other landscaped areas in response to the implementation of the 20% water conservation target
adopted by the City Council on July 28, 2014. The attached memorandum from Siobhan Foster,
Director of Public Works, provides additional information on the accomplishments and strategy in
the water conservation efforts.

4. November Issue of Glenarm Repowering Project Community Newsletter:

The November 2014 edition of the “Powering Pasadena” newsletter is now available and
will be mailed to PWP customers within a quarter mile radius of the Glenarm Repowering Project
construction site. This month’s issue includes a description of the construction activities, a project
timeline, construction photos and frequently asked questions.

Also included is a feature article about Pasadena resident, José Contreras, who is part of the
construction team. Thanks to the City’s “Pasadena First: Buy Local” recruitment efforts, more than
a third of the project payroll is now going to Pasadena residents.

Details about the Glenarm Repowering Project and copies of the newsletter are available at
PWPweb.com/GTS5. The November 2014 edition of “Powering Pasadena™ is attached.

5. Citizen Service Center Activity Report Update - October:

The Pasadena Citizen Service Center is a powerful resource for addressing constituent needs.
The Citizen Service Center is comprised of three elements:

e Pasadena Citizen Service Center Online Web Portal
e Mobile App for iPhone/Android
e “Live Answer” Call Center

The searchable Knowledge Base contains frequently asked questions (FAQs) about the
programs and services offered by the City of Pasadena. The Service Request Module allows users
to report code violations, graffiti, potholes, abandoned vehicles and more from the convenience of
the web or Smartphone. Representatives at the “live answer” Call Center are available by calling
(626) 744-7311, and can personally assist with information and service requests.

The attached Monthly Activity Report from Siobhan Foster, Director of Public Works, outlines
the recent developments and metrics related to the operation of the Pasadena Citizen Service Center.
A full-color copy of the report can be found on the City’s website at
http://cityofpasadena.net/csc/Monthly Usage Statistics/.

If you have any questions regarding this report or of the Pasadena Citizen Service Center in
general, please contact Mandy Templeton, Pasadena Citizen Service Center Manager at (626) 744-
F13}.


http://cityofpasadena.net/waterandpower/GT5/
http://cityofpasadena.net/csc/Monthly_Usage_Statistics/
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6. Jackie Robinson Community Center — Restroom Renovation Project:

The Department of Public Works Building Systems Division is responsible for the
maintenance and repair of City-owned facilities, including the Jackie Robinson Community Center
(JRCC) located at 1020 North Fair Oaks Avenue. JRCC is a popular community center that serves
a diversity of users, including visitors with disabilities. The Center’s four restrooms, two men’s and
two women’s, were aged and did not meet American with Disability Act (ADA) requirements. The
attached memorandum from Siobhan Foster, Director of Public Works, provides additional details
on the project along with before and after photographs of the restrooms.

7. Replanting of Interior Live Qak Tree In The City Hall Courtvard:

The Department of Public Works is pleased to announce that the Quercus wislizenii, interior live
oak that was removed from the City Hall Courtyard this summer 2014 will be replaced on Friday,
November 14, 2014. The replacement interior live oak is a 60-inch box sized specimen tree, shown
below. Based on the size of the replacement tree, the City Hall Courtyard will be closed between 6
a.m. and 8 p.m. to allow for the large pieces of equipment needed to place the tree inside the City
Hall Courtyard and other activities related to planting the tree. The interior live oak tree will match
the two other interior live oaks on the southernmost side of the courtyard.

Residents are encouraged to call the Parks & Natural Resources Division at (626) 744-7311
to learn more about the City’s tree maintenance and/or planting efforts or to report a problem with
the urban forest.

Respectfully Submitted,

STEVE MERMELL
Assistant City Manager

SM/
/attachment



MEMORANDUM - CITY OF PASADENA

DEPARTMENT OF PuBLIC WORKS

DATE: November 12, 2014

TO: Michael J. Beck, City Manager

FROM: Siobhan Foster, Director of Public Works £X

RE: Arroyo Boulevard Bioswale and Rose Bowl Entry Plaza Project — Southern

California American Public Works Association Award

In September 2014, the Department of Public Works nominated the Arroyo Boulevard
Bioswale and Rose Bowl Entry Plaza Project for the 2014 Project of the Year Award,
sponsored by the Southern California Chapter of the American Public Works
Association (APWA). The nomination was submitted as a collaborative project of the
City of Pasadena and the Rose Bowl Operating Company (RBOC). Earlier this month,
APWA notified the City of Pasadena that the Arroyo Boulevard Bioswale and Rose Bowl
Entry Plaza Project was awarded Project of the Year in the Traffic, Mobility and
Beautification category, for the division serving cities with populations from 100,000-
200,000.

The Arroyo Boulevard Bioswale portion of the project involves parkway and roadway
improvements along Arroyo Boulevard leading to the Rose Bowl entry including street,
curb, and gutter construction, lighting upgrades, and installation of environmentally-
sustainable landscaping and vegetated bioswales to deter water runoff and ensure on-
going water conservation. The Rose Bowl Stadium Entry Plaza component of the
project features a rose shaped mosaic of personalized bricks bearing the names of
those who have donated to the stadium and new stone-faced landscape planters
surrounding the patio with trees and rose bushes.

The Project is unique because it allowed for completion of a new decorative stadium
entry, funded in part with public donations via the RBOC’s Rose Bowl Brick Campaign.
This venture allowed for financial participation of residents, friends, and football fans
alike from PAC-12 and Big Ten universities, through the purchase of personalized
bricks in celebration of the 100" Anniversary of the “Granddaddy of Them All", Rose
Bowl Game. The total cost for this combined project was $2,075,727. Construction
started in January 2014 and was completed in late-June 2014. A grand opening
ceremony and ribbon cutting was held on July 2, 2014 in the Rose Bowl Entry Plaza.

The APWA is the professional association of Public Works leaders throughout the
United States and Canada. The Southern California Chapter covers Los Angeles,
Orange, Riverside and San Bernardino Counties, having more than 1,400 active
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Chapter members. The Southern California Chapter’'s Project of the Year Award
Program was established to recognize deserving public agencies for outstanding capital
improvement projects and public works programs, and to share the good ideas
displayed in the various projects and programs with other APWA members. Awards are
given in eight categories within divisions whose agencies serve area populations of
various sizes. The selection criteria encompass projects that have unique and
innovative features, ones having achieved project performance goals and measures,
and those endeavors which result in a demonstrated quality of life benefit for the
community.

The awards ceremony will be held on Thursday, December 11, 2014 beginning at 11:30
a.m. at the Centre at Sycamore Plaza, located at the Lakewood Civic Center. City and
RBOC representatives and project consultants will be attending the event to receive the
award.

Attachments:

1. Arroyo Bouevard Bioswale & Rose Bow! Entry Project Renderings
2. Arroyo Boulevard Bioswale — Before & After Photographs

3. Rose Bowl Entry Plaza Photographs



Attachment 1 — Arroyo Boulevard Bioswale & Rose Bowl Entry Project Renderings
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Rose Bowl Entry Plaza



Attachment 2 — Arroyo Boulevard Bioswale - Before & After Photographs

After — Arroyo Boulevard Bioswale Looking North



Attachment 3 — Rose Bowl Entry Plaza Photographs

Aerial View of Completed Entry Plaza



MEMORANDUM

TO: Michael J. Beck, City Manager

FROM: %ncent P. Bertoni, AICP, Director of Planning & Community Development
Department

DATE: November 12, 2014

SUBJECT: Pasadena Receives $1.5 Million Transit-Oriented Development Planning Grant

On November 5, 2014 the Planning and Programming Committee of the L.A. County
Metropolitan Transportation Authority (METRO) recommended that the City of Pasadena
receive a grant totaling $1,500,000 to implement the new General Plan, once it is complete.
The METRO Board of Directors will take action on this recommendation in January of 2015.
The City's application ranked amongst the top of the 17 applications and was awarded nearly
three times more funds than the next largest grant approved by METRO. The grant will be
administered by the Planning and Community Development Department and the funds will be
used to:

Revise and adopt citywide Design Guidelines:

* Amend and adopt the Specific Plans located within a half-mile radius of a Metro Gold
Line station (South Fair Oaks, Central District, Fair Oaks-Orange Grove, North Lake,
East Colorado, and East Pasadena); ‘

» Update the Zoning Code to align with the updated Specific Plans by incorporating form
based code; and

* Prepare environmental analysis for the above documents.

Updates to the City’s Specific Plans and Design Guidelines will further encourage the
development and creation of transit-oriented districts through the development of form-based
zoning standards. The revised regulations will be designed to generate compact, infill, mixed-
use development that will help promote higher transit ridership, reduce vehicle miles traveled
(VMT), reduce Greenhouse Gases emissions, and further the City's, County's, and State's
sustainable communities goals.

Earlier this year the Strategic Growth Council, a state level inter-agency committee, awarded
the City a grant totaling $491,770. Approximately $90,000 will be used to develop a Climate
Action Plan. The remaining $400,000 of the grant funds will be combined with the $1,500,000
from the Metro TOD Planning Grant to create a pool of nearly $2,000,000 to fund the Specific
Plan, Zoning Code, and Design Guidelines Updates. All of this work will be completed without
impacting the General Fund.



The grant does not require a local match. The updates and the associated environmental

review must be completed within three years of a signed agreement between METRO and the
City.

Next Steps
Staff will meet with the Strategic Growth Council and METRO to review the grant program,

process, and the grant agreement. These two agreements will be brought forward to the City
Council for approval. Once the City signs the agreements, work may commence.



MEMORANDUM - CITY OF PASADENA

DEPARTMENT OF PuBLIC WORKS

DATE: November 9, 2014

TO: Michael J. Beck, City Manager

FROM: Siobhan Foster, Director of Public WorksSF

RE: Parks & Natural Resources Division — Water Conservation Efforts

At the November 25, 2014 Municipal Services Committee meeting, the Department of
Public Works will present the Parks & Natural Resources Division water conservation
accomplishments to date and multi-faceted strategy to reduce water usage by 20% in City
parks and other landscaped areas in response to the implementation of the 20% water
conservation target adopted by the City Council on July 28, 2014.

The Parks & Natural Resources Division has a longstanding history of environmental
stewardship including the implementation of various measures to reduce water usage in
parks and other landscaped areas since Pasadena’s Water Waste Prohibitions and Water
Supply Shortage Plan Ordinance went into effect on July 4, 2009. Accomplishments
include but are not limited to:

Completion of seven non-essential turf reduction projects in City parks that removed
turf and irrigation and replaced the turf with drought tolerant plants, decomposed
granite, mulch, and/or combination thereof. Project sites include Gwinn, Jefferson,
Sunnyslope, Victory Parks, Villa Parke, and two projects at Vina Vieja Park;

Installation of Calsense advanced irrigation controllers in the ten acre Sierra Madre
Boulevard medians to enhance water efficiency. Calsense controllers allow irrigation
based on time and/or soil moisture levels, while providing protection from lateral and
mainline irrigation system breaks;

Conversion of irrigation system spray heads in several medians, parks, and libraries to
efficient irrigation heads or drip systems;

Installation of rain sensors at non-Calsense irrigation controllers to improve efficiency;
Upgrade of old hydraulic irrigation systems to mitigate the occurrence of stuck valves;

Installation of bubblers for irrigating new trees in parks and medians to ensure deep
watering and proper growth;
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- Use of mulch in planting areas to conserve water;

- Implementation of new standards for landscape enhancement projects including use of
drought tolerant plants and advanced irrigation systems (MP rotators, drip irrigation,
and bubblers); and

- Increased irrigation system auditing of parks and medians to identify leaks.

The Parks & Natural Resources Division is implementing a multi-faceted strategy to meet
the recently adopted target of a 20% reduction in water usage from the baseline year of
2013. The Division’s strategy includes watering City athletic fields, off-leash areas, and
high profile areas three times per week throughout the year and watering all other park and
landscaped areas once per week between November 2014 and March 2015. Irrigation will
be used as necessary for athletic field renovations, the establishment of landscaping in
parks or other areas maintained by the Parks & Natural Resources Division.

Athletic fields at Area H, Villa Parke, as well as Allendale, Brenner, Brookside, Eaton
Blanche, Hahamongna Watershed, Hamilton, Jefferson, McDonald, Victory, and
Washington Parks, off-leash areas at Vina Vieja Park, and high profile sites such as City
Hall and Centennial Square, Gamble House, Norton Simon Museum, Defender's Parkway,
Central Park, Memorial Park, and City libraries are being watered three times per week
throughout the year. It is in the City’s best interest to avoid adverse impacts to the safety
and aesthetics of these sites as they are places for public recreation, locations for special
events, and consistently used by a large population of residents and visitors.

The attachments illustrate how irrigation is occurring in McDonald and Washington Parks
under the multi-faceted strategy. Both are parks with athletic fields. The areas outlined in
red are watered three times per week throughout the year and the remaining park areas
are watered once per week. The Parks & Natural Resources Division anticipates that once
per week watering in parks and other areas may cause trees and plants to show signs of
stress and result in the need to replace plant material.

The Department of Public Works is working with Pasadena Water & Power to provide
signage in parks and other areas maintained by the Parks & Natural Resources Division to
notify the public of water restrictions and allowable watering practices. Additionally,
information about Parks & Natural Resources water conservation efforts is being added to
the City's website. For additional information about the Parks & Natural Resources
Division water conservation strategy, please call the Division at (626) 744-7311.

Attachments
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Q. What will be the fuel source for the new power
plant under construction? | haven’t seen any
reference to this specific question.

The fuel won’t change - it's natural gas - but the technology
will. PWP is now replacing an aging steam generator, called
B-3, or Broadway 3, that was placed into service in 1945,
Simply put, B-3 relies on clean-burning natural gas to heat

Wi to produce steam that spins a steam turbine to generate
electricity, During this project, B-3 will be replaced with an
efficiant new 71-megawatt combined-cycle plant, dubbed GT-5,
or Gas Turbine 5. With combined-cycle technology, natural gas
is first combusted in a gas turbine [similar to those found on
ajet engine) to generate electricity, and then the waste heat is

sed to make steam for a steam turbine. This efficient use of

Power Plant, part of PWP's commitment to deliver reliable, environmentally
responsible electric service at competitive rates for generations to come.

Pasadena Water & Power [PWP) has initiated a major project to replace an aging
power generating unit with efficient new technology at the historic Glenarm

fuel energy makes the combined cycle plant about 30 percent

more fuel-efficient than B-3, and educe combustion and

GLENARM REPOWERING

PROJECT

greenhouse gas emissions

Q. Should neighbors expect more noise once the
new power plant opens?

The new plant track to open in 2016, But because GT-5is
repl B-3, neighbars should notice no significant impact
As always, the plant will only be run when needed to meet high NOVEMBER 2014
customer demand, to provide back-up for intermittent sources
like solar or wind, or to generate extra power at the request

of the California Independent System Operator [CallSO]. This
means the plant may not run at all for days, run continuously

over several days or weeks, or run during daylight hours and

PASADENA
Water&Power

SERVING THE COMMUNITY SINCE 1906

wn at night. For full details, see the Environmental

PASADENA

Water&Power

SERVING THE COMMUNITY SINCE 1906

Impact Report [EIR) at PWPweb.com/PowerPlant
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Monthly Activity Report
@ PA fA D E N A Call Center / Web Requests

626 744 7311 October 2014

http://cityofpasadena.net/CSC

The Pasadena Citizen Service Center had a record month in October. The Pasadena Citizen Service
Center managed 1,712 new service requests and answered 6,501 calls! This is the highest number
of new service requests managed and total calls answered in one month since its soft launch in
October 2013!

The Pasadena Citizen Service Center celebrated its one year anniversary on October 28, 2014. This
is the anniversary of the Pasadena Citizen Service Center’s soft launch on October 28, 2013. During
its first year of operation, the Pasadena Citizen Service Center had the following results:

Total calls answered

Service level

Average answer delay (in seconds) :20

Average handle time (average talk time per call) 1:50

Service requests managed 14,071

The Pasadena Citizen Service Center was open on Veteran’s Day and on the observed City holiday.
The Pasadena Citizen Service Center is open on most City and national holidays, and our Customer
Service Representatives are readily available to assist. All residents, businesses, and visitors can
contact the Pasadena Citizen Service Center at (626) 744-7311 or via e-mail at

pasadena311@cityofpasadena.net.

The Pasadena Citizen Service Center observes the following holidays:

Martin Luther King Jr. Day, 3™ Monday in January
Labor Day, 1* Monday in September
Thanksgiving Day, 4" Thursday in November
Christmas Day, December 25"

For more information about this report or the Pasadena Citizen Service Center, please contact
Mandy Templeton at mtempleton@cityofpasadena.net or by phone at (626)744-7151.




How Requests Are Reported

Top Calls by Department
October 2014

October 2014
Department
Public Works

Android,
64, 4% iPhone,
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T Transportation

370, 22% Housing

General City Questions

Water and Power

Telephone,
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Police
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| Library

/ Time to Close Citizen Service Center Requests
500 3 October 2014
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Service Level
74.4%

(Calls Answered within 30 Seconds)

Total Service Requests
1,712
(14 Departments Represented)

By the Numbers

October 2014

Total Call Answered .
Average Handle Time per Call

6,501 2:00

Average Answer Delay Calls Abandoned
:23 3.4%

Open vs. Closed Requests by Month
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Customer Satisfaction Survey Results
October 2014
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MEMORANDUM - CITY OF PASADENA

DEPARTMENT OF PuBLIC WORKS

DATE: November 7, 2014

TO: Michael J. Beck, City Manager

FROM: Siobhan Foster, Director of Public Works £

RE: Jackie Robinson Community Center — Restroom Renovation Project

The Department of Public Works Building Systems Division is responsible for the
maintenance and repair of City-owned facilities, including the Jackie Robinson
Community Center (JRCC) located at 1020 North Fair Oaks Avenue. JRCC is a
popular community center that serves a diversity of users, including visitors with
disabilities. The Center’s four restrooms, two men’s and two women'’s, were aged and
did not meet American with Disability Act (ADA) requirements.

The Building Systems Division initiated plans to renovate these restrooms in 2013 and
applied for Community Development Block Grant (CDBG) funds in March 2014. The
City Council approved CDBG funding in the amount $200,000 for the project in June
2014. As JRCC hosts many summer programs and the public restrooms are heavily
used between July and August, the Building Systems Division renovated the two staff
restrooms first; completing renovation in September. Construction immediately began
thereafter on the two public restrooms with work completed during the first week of
November. The new floor plan, partitions, and other fixtures ensure compliance with
ADA requirements, enhance the user experience, and prolong the lifespan of the
restrooms.

Attachment:
Jackie Robinson Community Center — Restrooms Renovation Before & After
Photographs



Jackie Robinson Community Center — Restrooms Renovation — Before




Jackie Robinson Community Center — Restrooms Renovation — After






