OFFICE OF THE CITY MANAGER

February 16, 2017

To the Honorable City Council
of the City of Pasadena

Mayor and Councilmembers:

WEEKLY NEWSLETTER

1. Local Dealership Vehicle Purchases:

On December 5, 2016, staff requested City Council authorization to purchase ten replacement
Ford Explorer Police Interceptors using the National Joint Powers Alliance (NJPA) contact.
The cooperative contract purchasing utilized by the NJPA leverages the national purchasing
power of more than 50,000 member agencies while also streamlining the required purchasing
process. As a municipal national contracting agency, NJPA establishes and provides national
leveraged and competitively solicited purchasing contracts.

Staff recommended purchasing the requested vehicles utilizing the NJPA contract as it reduces
the amount of time required to take delivery of new equipment and eliminates the need to solicit
for items that have already been significantly reduced in price. Staff noted in the report that
they were not aware of a local vendor that can provide the required vehicles as there is no Ford
dealership in Pasadena.

The item was approved by Council but staff was tasked with contacting local dealerships to
ascertain if they would bid on this type of vehicle if a formal bid specification was issued by the
City. The goal was to get the most accurate and definitive feedback and information as
possible. Staff met personally with several of Pasadena’s new vehicle dealerships. While
meeting with two of the dealerships (Rusnak and Symes) we were advised that it was not
necessary to visit certain dealerships as some of them are under the same ownership (see table
below for listing of dealerships visited and associated dealership).
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. Dealership - ' Title
Thorson Motor Center Truck Fleet Sales Manager
Symes Cadillac also includes General Manager
Toyota
Honda of Pasadena President
Rusnak Volvo also includes General Manager
Audi, Bentley, BMW, Hyundai, Jaguar, Land Rover,
Maserati, Mercedes-Benz, Porsche

During the course of this exercise staff was informed that there is actually a law that prohibits
dealerships from selling new vehicles that are of different manufacturers. New dealerships can
only have a license to sell one specific make of new vehicle per dealership/franchise. While a
dealership may purchase more than one license, again it is limited to only selling new vehicles
for which they have a specific license. While some dealerships have brokers, who are allowed
to sell vehicles of any make/model, we were informed that the sales tax paid remains in the
city/county where the new vehicle was purchased.

2. Top 10 Dispatched Incident types in Pasadena in 2016:

The Fire Department has been collecting and analyzing incident and response data to refine our
public education programs and improve community risk reduction. By identifying high risk
categories, we can raise community awareness about these incident types and address needs that
are specific to Pasadena. Sharing this information and educating our community members can
better prepare them during incidents, and also help to reduce preventable emergency calls for
services. I have attached a memorandum from Fire Chief Bertral Washington which further
elaborates on this subject.

3. 2017 Mulch Give-Away Program:

I am pleased to announce the resumption of the Mulch Recycling program as reported by Ara
Maloyan, Director of Public Works. On February 10, 2017 the Department of Public Works

resumed the program which provides mulch, free of charge, to City residents. Mulch will be

provided at the following City parks on the following dates:

Victory Park, 2575 Paloma Street, at the southern parking lot off Paloma Street — February 10,
March 10, April 7, May 5, June 2, July 14, August 11, September 8, October 6, and November 3.

Robinson Park, 1081 N Fair Oaks Avenue, at the southern parking lot off N Fair Oaks Avenue —
February 24, March 24, April 21, May 19, June 16, July 28, August 25, September 22, October
20, and November 17.

Residents will have access to mulch during park hours from 6 a.m. through 10 p.m., while
supplies last. It is recommended that residents bring a shovel, containers, gloves, and eye
protection when collecting mulch.
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The mulch provided through this program are from City trees that have been removed, chipped,
and turned into mulch. Mulch does more than help your garden grow! Mulch helps control
weeds, retains moisture in the soil, and adds a finishing touch to garden landscapes. By
mulching and re-purposing tree trimmings from City trees we divert material from our landfill
and reduce carbon emissions from truck trips to the landfill.

For more information about the Urban Forestry Mulch Recycling program, please visit

www.cityofpasadena.net/Public Works/MulchRecycling/

For more information about creating drought tolerant landscapes, please visit
www.PWPweb.com/landscapes or contact the Department of Public Works Customer Service at

(626) 744-7311.

Respectfully Submitted,

JULIE A. GUTIERREZ

[attachments


www.cityofpasadena.net/PublicWorks/MulchRecycling
www.PWPweb.com/landscapes

MEMORANDUM - CITY OF PASADENA
Fire Department

February 16, 2017

TO: Steve Mermell, City Manager
FROM: Bertral 'T. Washington, Fire Chief

SUBJECT: Top 10 Dispatched Incident Types in Pasadena in 2016

The Fire Depatrtment has been collecting and analyzing incident and response data to tefine our
public education programs and improve community risk reduction. By identifying high risk
categories, we can raise community awateness about these incident types and address needs that are
specific to Pasadena. Sharing this information and educating our community members can better
prepare them during incidents, and also help to reduce preventable emergency calls for setvices.

The attached graph illustrates the annual count of unique incidents that occurred in Calendar Year
2016, and the frequency of incident types dispatched from Verdugo Fire Communications Center
(VECC). The call types span across our categories of Fire, Medical, Service and Other. Fire Alarms
were the most frequently dispatched call types within Pasadena in 2016. The Department is already
working on multiple initiatives to reduce our false alarms call volumes and increase compliance
across the City’s fire and life safety systems. The initiatives will help us to more effectively deploy
critical resources during emergency incidents. Major Falls and Shortness of Breath also occur
frequently across the City. The Department will be incorporating safety messages and working with
Pasadena’s medical and residential care facilities to inform our residents on prevention measures,

and steps to take following such incidents.

The Department cutrently conducts Public Education program appraisals on a monthly, quattetly,
bi-annual and annual basis through Performance Measures meetings. These efforts are patt of our
self-evaluation and continuous improvement process as an Accredited Agency, designated by the
Committee for Fire Accreditation International (CFAI). This process also demonstrates our
commitment to engaging our community while providing the highest levels of services for Pasadena.



The Fire Department analyzes categories of risk by Fire and Council Districts, and aligns them with
public education programs to ensute greater value of outreach events such as Station Visits and
Open Houses. The Department will continue to develop programs based on data analysis across
specific neighborhoods, demographics, and a variety of other factors. By tracking and incorporating
valuable information such as this into our Programs, along with our continuous progress towards
updating current public education policies and procedures, we aim to improve the effective and

efficient use of our resources to serve our community at our highest capacity.



TOP 10 OCCURING INCIDENT TYPE CODES DISPATCHED IN PASADENA (CY16)

*Type Codes as dispatched by Verdugo Fire Communications Center (VFCC) from January 1, 2016 — December 31, 2016 (CY2016)
**Total Number of CY16 Unique Incidents dispatched by VFCC: 19,381 (27 dispatched incidents were not categorized and not included in this dataset)

Total Number of CY16 Incidents: 19,354

1. Fire Alarm: 2,533 Incidents (13% of all incidents for
CY16)

2. Elderly Ground Level Fall (GLF) / Fall Major: 1,413
Incidents (7% of all incidents for CY16)

3. Shortness of Breath: 1,348 Incidents (7% of all incidents
for CY16)

4. Chest Pain — Heart Attack: 990 Incidents (5 of all
incidents for CY16)

5. Person Down: 825 Incidents (5% of all incidents for
CY16)

6. Altered Level of Consciousness (ALOC): 737 Incidents
(4% of all incidents for CY16)

7. Traffic Collision: 722 Incidents (4% of all incidents for
CY16)

8. Miiscellaneous Medical: 714 Incidents (4% of all

ALARM, 2533,13%

FALL1, 1413,7%

BREATH, 1348,7%

CHEST, 990, 5%

incidents for CY16) DOWN, 825,4%
9. Person Unconscious — Unresponsive: 654 Incidents (3%
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