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February 27, 2020

To the Honorable City Council
of the City of Pasadena
Mayor and Councilmembers:

WEEKLY NEWSLETTER

1. 2020 Census Social Media Qutreach Summary:

According to Lisa Derderian, Public Information Ofticer (“P1O”), social media outreach for the
2020 census began in the fall of 2019, with social posts, including shares and reposts of messaging
from the U.S. Census Bureau, California for All, California Complete Count, and Rock the Vote. On
average, the City shares at least one census-related message per day on social media.

Tiffany Wright, Public Information Office Program Coordinator. has been providing social
media updates to the Pasadena Complete Count Committee, and has asked all committee members,
City Council District Liaisons, and department PIOs to share census-related messaging posted on
official City social media accounts as well as the U.S. Census Bureau, California Complete Count,
California for All, and Rock the Vote social media accounts.

Paid Ads

Targeted social media ads have been running on Twitter, Instagram, and Facebook since
February 14, 2020, which target hard to count populations, including Spanish speakers, Mandarin
speakers. college students, renters, parents of children 0-5, African-American residents, LGBTQ, and
special needs populations. The objective of this initial ad run is to raise awareness about the 2020
census, the importance of being counted, and that individuals’ privacy is protected. The budget for this
first of three ad runs is not to exceed $2,000.

Ad performance results as of Feb. 25, 2020:

Twitter Ads
Total Impressions: 8,504
Total Reach: NA

Total Link Clicks: 246

Total Engagements: 302

Link Click Rate: 2.89% (Twitter Ads average is 2%)
Engagement Rate:  3.54% (Twitter Ads average is 1-3%)

City Hall
100 N. Garfield Avenue, Room 5228
Mauiling Address: PO. Box 7115 » Pasadena 91109-7215
(626) 744-6936 » Fax (626) 744-4774

smermell@cityofpasadena. net


https://californiacensus.org/
https://census.ca.gov/
https://www.rockthevote.org/wecount/
https://2020census.gov/
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Facebook and Instagram Ads

Total Impressions: 74,815

Total Reach: 20,754

Total Link Clicks: 355

Total Engagements: 545 (355 link clicks + 190 reactions, shares, saves, and
comments)

Engagement rate: 2.62% (1-2% is good)

Second ad run is scheduled to begin March 12. Messaging will focus on encouraging people
to complete their census questionnaire, addressing privacy concerns, and the benefits of an accurate

count.

Additionally, we have built a very robust census webpage linked to our city homepage:

https://www.cityofpasadena.net/census/. It includes local events, frequently asked questions, map of
hard-to-count areas, videos, and national census news.

Please see a more specific breakdown of how Census monies breakdown (per 10 years)
Over $70 million for Pasadena public schools (this amount does not include the $3.6 million
for Title I1I programs, which is not based on census data).

o

(@]

Title I Part A: Help low-income students achieve proficiency on challenging state
academic achievement standards

Title II: Preparing, training, and recruiting high-quality teachers and principals

Title IV: After-School Safety and Enrichment for Teens; establishment or expansion of
community learning centers that provide students in grades nine through twelve with
academic enrichment opportunities and activities designed to complement the student's
regular academic program and that support college and career readiness, assist with
literacy and related educational development services for families of these students, and
provide a safe environment for students participating in their programs

Title IV elementary & middle schools: support programs that prevent violence in and
around schools; that prevent the illegal use of alcohol, tobacco, and drugs; that involve
parents and communities

Title IV ESSA: provide all students with access to a well-rounded education; improve
school conditions for student learning; and improve the use of technology to improve
the academic achievement and digital literacy of all students

Over $200 million for transportation initiatives

@)
@)

Measure R: finance new transportation projects and programs

Measure M: improve transportation and ease traffic congestion; includes repaving and
repairing streets and enhancing bike and pedestrian connections

Prop A: improve local public transit, including bus and rail system

Prop C: provides funding to critical transportation projects and programs, including bus
and carpool lanes; provide funding to help improve and expand the rail system

Gas Tax 2103: local streets and roads rehabilitation

Gas Tax 2107: local streets and road maintenance

RMRA: street- or road-related projects


https://www.cityofpasadena.net/census/
https://safesupportivelearning.ed.gov/well-rounded-educational-opportunities
https://safesupportivelearning.ed.gov/safe-and-healthy-students
https://safesupportivelearning.ed.gov/effective-use-of-technology
https://safesupportivelearning.ed.gov/effective-use-of-technology
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o AQMD (AB 2766): encourage the development of motor vehicle emission reduction
measures or projects that result in the reduction of motor vehicle emissions

Nearly $50 million for health programs
o WIC ($11 million)
o Nutrition education and obesity prevention (over $2 million)
o Medi-Cal (over $2 million)

Over $100 million for Section 8 housing programs (Approximate number of people housed
with Section 8 at any given point—1,900 persons in 1,270 households)
o Homeless services (FY2020 — $159,000)
o Rental assistance for low-income renters (FY2020 — $15,559,000 Create and/or
preserve affordable housing (FY2020 — $735,000)
o Social services and improvements to public facilities (FY2020 — $2,210,000)

2. Monthly Activity Reports from the Department of Planning & Community Development:

A memorandum is attached from David M. Reyes, Director of Planning & Community
Development that reflects the month of January monthly activity reports for the department. Reports
include Planning, Building and Safety, and Code Compliance. Reports can also be found on the

following link: https://wwS3.cityofpasadena.net/planning/monthly-activity-reports/

3 Legal Advertisements and Public Notices:

I have attached a memorandum from Mark Jomsky, City Clerk, which provides this week’s
submission of upcoming legal advertisements and public notices set for publication. In addition, the
webpage for posting public notices and advertisements has been updated with the attached information
and can be accessed from the City’s home webpage at www.cityofpasadena.net. If you require
additional detailed information on these legal advertising and public notices, please contact Mr. Jomsky
at (626) 744-47009.

Respectfully Submitted,
[

NICHOLAS G. RODRIGUEZ
Assistant City Manager

/Attachments


https://ww5.cityofpasadena.net/planning/monthly-activity-reports/
www.cityofpasadena.net
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MEMORANDUM

TO: Steve Mermell, Cit

FROM: David M. nning & Community Development
DATE: February 27, 2020

SUBJECT:  Monthly Activity Reports: January 2020

Attached are the following reports:

Planning:

1) New Zoning Cases - Five current planning (zoning) projects were submitted in January
2020.

2) Zoning Cases of Communitywide Significance — Five ongoing Major Construction
projects as of January 1, 2020. A Major Construction project is defined in Section
17.61.050.J.2 of the Zoning Code as the new construction of a nonresidential project, or

a nonresidential portion of a mixed use project, that exceeds 25,000 square feet of gross
floor area.

3) Community Planning Active Cases - Master Plans, and Zoning Code Amendments in
process.

4) Design Review and Certificate of Appropriateness applications.

Building and Safety:

1) Permits and Fees Activity
2) New Dwelling Units
3) Plan Check and Building Permits for Projects with Valuation over $500,000
Code Compliance:
1) For the month of January, a total of 126 new cases were opened, and 399 inspections

were completed. Of the 126 new cases opened, 62 have been closed. The average
response time for initial inspection was approximately 3 calendar days.

Reports can also be found here at this link: https://ww5.cityofpasadena.net/planning/monthly-
activity-reports/


https://ww5.cityofpasadena.net/planning/monthly-activity-reports/
https://ww5.cityofpasadena.net/planning/monthly-activity-reports/

Planning and Community Development - New Zoning Cases

= RECEVED | REVIEW
CASE TYPE CASE # ADDRESS o BRIEF DESCRIPTION CASE PLANNER DATE BODY
N Alison Walker
|
c"’"ﬁ";’r‘;‘: PLI2020 | s285| E [coloradomva. | 4 [CC 'ﬁ;ﬁmmﬁs"“’am aE AR (626) 744-6742 011320 |  Statf
Compl FOnRNGRg awalker @cityofpasadena.net
) - Carlos Chacon
M'“S;fg';‘::;”a' P'E;ggg‘} 1645|  [Walworth Ave. | 1 |MCGUP for expansion of noncontorming duplex in RS-6 |(626) 744-7123 01/21/20 HO
cchacon@cityofpasadena.net
Conditional Use | PLN2020- 1827 Villa St 2 CUP to allow the off-site sale of fuii alcohol at an :;‘g{?’l Dmi‘me 01/21/20 HO
Permit 00016 ’ existing market (Linda Rosa Market) L ;
jdriver@cityofpasadena.net
- CUP fo allow the establishment of a charitable Kristen Johnston
o ‘d;“erm‘” aluse [FLN2920-1 1000 & |wainutst 5 [institution use (Salvation Army). The project also (626) 744-6709 011620 | Statf
proposes construction of 65 affordalbe leasing units.  |kjohnston@cityofpasadena.net
Conditional 5020 CUP to allow on-site sale and consumption of beer Alison Walker
Permit e PI?:;MG 3809 Foothill Bivd 4 |and wine in conjunction with a proposed restaurant (626) 744-6742 01/29/20 HO
(California Fish Gnll). awalker @cityofpasadena.net
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Planning and Community Development - Major Zoning Cases

cc RECEIVED | REVIEW
CASE TYPE | CASE # ADDR BRIEF DESCRIPTION CASE PLANNER
DORESS DIST DATE | BODY
A:g;i?:!e 922 Demo existing buildings and construct a mixed-use |Luis Rocha
Co in 6172 936 Green St. 7 project with 14,791 SF of commercial and 45 (626) 744-6747 3/5/2014 HC
Permi residential units. Irocha@cityofpasadena.net
ermit
Planned PD for mixed-use project with 273 units; AHCP to. |--.5 Focha
Development 2 e G et ’ exceed I!AFG and height ' (G20} Pda-tias T/24/2018 cc
P 'g Irocha@cityofpasadena.net
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Planning and Community Development - Community Planning Cases

CASE | cases ADDRESS | cC DIST BRIEF DESCRIPTION CASE PLANNER RECEVED | peview sopy
TYPE DATE
Ariene Granadosin-Jones
o . Y . (626) 744-6743
OTHER Citywide _ |Housing Element: Implementation Process agranadosin- - Other
jones @cityofpasadena.net
Ana Espanola
OTHER Citywide _ [|Climate Action Plan Implementation (626) 744-6754 =
aespanola @ cityofpasadena.net
. o Anita Cerna
sp Citywide " Ssg:‘r:; Pian Implementation/Specific Plan (625) 744-6767 R cc
facema @cityofpasadena.net
CGandCD1- ; o g Andre Sahakian
ZCA CD6Zoning | _ éi::‘gaﬁgd/:ﬂf;':: 3‘;’1"‘;';’2 3:3:_':“"’ (626) 744-6916 3/9/2020
Districts i 9 asahakian @ cityofpasadena.net
David Sinclair
ZCA gg;:(; 351 ;iudson - Z:Sglg Map Amendment: Planned Development (626) 744-6766 06/03/19 ce
e ( ) dsinclair @ cityofpasadena.net
. g Andre Sahakian
2019- CD-4 Zoning Zoning Code Amendment: Use Conversion
ZCA | 003258 District 3&7 |parking Reduction - Playhouse Subdistrict {528) TA-ai GRNER | AN

asahakian @ cityofpasadena.net
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Planning and Community Development - New Design and Historic Preservation Cases

cC RECEIVED REVIEW
CASE # CASE TYPE ADDRESS 2 BRIEF DESCRIPTION CASE PLANNER
District DATE BODY
PRELIMINARY NEW CONSTRUCTION OF A 3-UNIT MULTI-FAMILY R. Pelayo (626} 744-7309
PLN2020-00002 440 NOR AV
CONSULTATION ORT: DAKAVE . DEVELOPMENT rpelayo@cityofpasadena.net 1/2/2020 Staff
CONSOUDATED DESIGN REMOVAL OF (E] WALL SIGN, INSTALLATION OF (1) NEW E. Sissi {(626) 744-6738
PLN2020-00003 18 EAST REEN 7
REVIEW 3 GREEN ST WALL SIGN CHANNEL LETTERS: GLEN DAKS ESCROW esissi@cityofpasadena.net /2020 Staff
PRELIMINARY NEW CONSTRUCTION OF A 7-UNIT MULTIFAMILY E. Sissi {626) 744-6738
PLN2020-00005 1645 | NORTH LAKE ST
CONSULTATION 1 DEVELOPMENT esissi@cityofpasadena.net 12/2020 saff
CHANGE TO APPROVED TO CHANGE FINISHING MATERIALS IN THE MAIN GARDEN K.Johnson (626} 744-7806
PLN2020-00006 LSON
t PROJECT el MORTH » AVE » AND CHANGE THE PLANTER CONFIGURATION kevinjoh @cityofpasad, net Yifon Start
CERTIFICATE OF IDEMOLISH DETATCHED GARAGE AND BUILD NEW GARAGE  |KJohnson (626) 744-7806
PEy 202000008 APPROPRIATENESS 5% SRLTH HUDSOH AVE 4 AND ACCESSORY STRUCTURE AT BACK OF PROPERTY injohnson@cityofpasadena.net ARE00 Suaft
CONSOLIDATED DESIGN A. Landry (526)744-7137
T c BLVD 7 EXTERIOR RENOVATIONS 1/8/2020
PLN2020-00007 Sy 2260 EAS OLORADO AR ik /8/20: Staff
CERTIFICATE OF Le. Sissi (626} 744-6738
NEW SIDE YARD GATES
PLN2020-00003 | oo ooiaTeness 288 CONGRESS BLVD 6 E ssi@ci ea nik 1/10/2020 Staff
CONSOLIDATED DESIGN NEW PAINT AND GRAPHIC SIGNS ON PUBLIC STORAGE R Pelayo (626) 744-7309
PLN2020-00013 REVIEW 511 SOUTH FAIR OAKS AVE 6 BUILDING rpelayo@cityofpasadena.net 1/15/2020 Staff
PLICATION Ti GNATE WILSON COURT AS A hnson (626) 744-7806
PLN2020-00015 | LANDMARK DESIGNATION 7 APPLICATION 10 DESH 2 *fm. e 28 S 1/21/2020 HPC
LANDMARK e YoIip net
REPLACE BOTH SIDE PROPERTY LINE FENCING WITH NEW
CERTIFICATE OF VERTICAL SLAT WOOD FENCING AND SAME FREATMENT FOR |E. Sissi {626) 744-6738
CLAREMON 1/24/2020 Staff
ELNDRO-00008 APPROPRIATENESS £ £k 1T . FRONT-FACING FENCING OUTSIDE OF FY SETBACK. TOBE6 |esissi@cityofpasadena.net i
FEET HIGH MAX.
CONSOLIDATED DESIGN REPLACE A FREESTANDING SIGN AND REFACE EXISTING WALL |R. Pelayo (626) 744-7309
2020-00030 AKE 1/30/2020 Staff
- REVIEW = - o ¢ CABINET SIGN. pelayo@cityofpasadena.net

Pagelofl




ACRONYMS

Acronym Case Description Review Body

AHCP | Affordable Housing Concession Permit Hearing Officer
CSDR Consolidated Design Review Staff or Design Commission

CAP Changes to an Approved Project Same Review Body as Approved Project

COA Certificate of Appropirateness Staff or Historic Preservation Commission

cup Conditional Use Permit Hearing Officer; Planning Commission if project includes over 75,000 sf of non-residential.
FDR Final Design Review Staff or Design Commission

HD Historic Designation Recommendation by Historic Preservation Commission. Final review by City Council.
HDP Hillside Development Permit Hearing Officer

LD Landmark Designation Recommendation by Historic Preservation Commission and Planning Commission. Final review by City Council.
MCUP Minor Conditional Use Permit Hearing Officer

MP Master Plan Recommendation by Planning Commission. Final review by City Council.

MSP Master Sign Plan Staff

MV Minor Variance Hearing Officer

PD Planned Development Recommendation by Planning Commission. Final review by City Council.

PPC Preliminary Plan Check N/A

PPR Predevelopment Plan Review City staff. Projects of community-wide significance presented to City Council as an info item.
RRBP | Relief From Replacement Building Permit Staff or Design Commission

TPM Tentative Parcel Map Hearing Officer

TR Tree Removal Staff or Commission

™ Tentative Tract Map Hearing Officer

v Variance Hearing Officer
VTPM Vesting Tentative Parcel Map Hearing Officer
VIT™ Vesting Tentative Tract Map Hearing Officer

ZA Zoning Administrator Interpretation N/A

ZCA Zoning Code Amendment Recommendation by Planning Commission. Final review by City Council.

Acronym Review Body

cC City Council

DC Design Commission

HO Hearing Officer

PC Planning Commission

BZA Board of Zoning Appeals

Page 10of 1




PLANNING & Monihiy Activity Report
§ COMMUNITY DEVELOPMENT JANUARY, 2020
' DEPARTMENT

Permits & Fees

Manth Month YTD YD
Jan-20 Jan-19 EY 2020 EY 2018
Total Value . $ 35,382,452 $ 16,422,647 '$ 157,023,969 $ 197,702,918
TotalPermits 24 235 | 2088 1748
: i
i
Residential - New %
Valuation $ 20,058,084 % 895,780 !$ 62,197,849 § 69,760,169
Permis . .8 5 1_ 32 30
Residential - Rehab ‘ ]
Valuation $ 2403130 § 4086803 - § 30,876,981 § 10,681,840
Permits 23 o Ao L.  eer. 401
Non-Residential - New ‘
Valuation $ - $ - $ 20221834 % 74954877
Permits 0 [ RV S - S U
Non-Residentlal - Rehab , :
*  Valugtion $ 3921228 $§ 11,639,654 § 43727305 § 33,306221
Permits —— 86 83 4.6 3.

Permit and Plan Check $ 487,140 3 717432 ' § 39550689 § 3,702,200

§ 5176848 § | 9823280

Residential Development Impact _ § 1592677 & 722885 -

m"’:,.“ﬁﬁ_,;

Transportafion ImprovementFee § 284262 8 300970 [ 772301 $ 3686683
Congiruction Tax e 8 BO8854 S 608770 |§ 2880807 § 4140978

Northwest Enterprise Zone $ - 8 - 0 3 - 8 -

Research and Development 8. . - & .. .- \% .. .- 8§ .

AffordableHousing . .8 . 17770 .8 -l 0% 22072 8 -

Inspections . 2516 2214 - T2 16,633




PLANNING & Monthly Building Permit Report

i*} COMMUNITY DEVELOPMENT .
: IS, .IANUAR)’, 202_0
Dwelling Unils
DATE STREET ADDRESS OF DWELLING VALUATION
UNITS NEW i New | NEW | new | NEW UNITS UNITS
SINGLE]DUPLEX U"‘?” APART| coNDO | MOVED | moveD UNITS
uniTs | unies | UNTS [ unirs | unirs N outT  |pEMOLISHED
17812020} 1196 TOPEKA ST 3 75019 | 1
1/9/2020} 1465 ONTARIO AVE S 84,620 1
1/16/2020{ 708 E WALNUT ST $ 19,839,009 63
1/16/2020| 218 N EL MOLINO $ 8401257 53
1/2242020| 280 AVENUE 64 $ 658,099 | 1. ‘ -
1/22/2020] 105 N PARKWOOD AVE $ - _ . 1
172272020} 280 AVENUE 64 3 - C 1

$ 29,058,094




PLANNING &
33) COMMUNITY DEVELOPMENT
& DEPARTMENT

PLAN CHECK OVER $ 500,000

35 N DE LACEY AVE

BUILDING PERMITS OVER $ 500,000

280 AVENUE 64

709 E WALNUT ST

218 N EL MOLINO AVE

VDO 210512020

Monthly Activity Report
JANUARY, 2020

Voluntary seismic retrofit of existing
commercial 2-story building
Project value $ 500,000

New construction of a 2-story single-family -
rasidence @ 5,044 square fest, with detached
garage @ 441 square feet

Project value $ 658,099

New construction of a 6-story mixed-uge
building, with ground floor commercial space of
mercantile @ 7,380 square feet and food
facility @ 2,753 square feet, 63 condo units @
74,719 square feet, and parking structure with
1 ground level and 2 sublevels @ 92,790
square feet

Project value $ 19,839,099

New construction of a mixed-use building, with
a B-story, 52-unit condominium building @
58,591 square fest, rooftop assembly @ 3,170
square feet, and a gym with office @ 2,041
scquare feet

Project value $ 8 401 257



New Code Complianqe Cases — January 2020

~ ComplaintType | Numberof New Cases

Abahddned Bulky ltems 1

Construction ~ Incomplete/lilegal/Hrs 14

| Junk and Debris 3

Vacant BLD/ Vacant Lot 3

Noise 9

Pfoperty Maintenance 37

| Overgrown Vegetation , | o 7

| Zoning Code Violations ' | 31

| Other | 1

Total New Cases Opened 126

Average Time for 1% Inspection - 3 Calendar Days

Number of Cases Closed 62

Number of Cases Remaining Open 64
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MEMORANDUM
TO: Honorable Mayor and City Council
FROM: Mark Jomsky, City Clerk ./4/
DATE: February 27, 2020
RE: Legal Advertisements and Public Notices

Attached, please find this week’s submission of upcoming legal advertisements and
public notices set for publication.

In addition, the webpage for posting public notices and advertisement has been
updated with the attached information, and can be accessed from the City's home
webpage: www.cityofpasadena.net (see illustration below)

@ PAfA D E N A IWANTTO_~  RESIDENTS GOVERNMENT~  VISITORS » Q

CALIFORNIA - WWW CITYOFPASADENA NET

Business Resources

T Online Business Services

L g
a2
™ Economic Development
Business Toolkit
Filming
Doing Business with the City
Planning

Public Notices

City of Pasa

# Citizen Service Center [zl City Departments = Current Agendas

submit a service request Jrowse all depa nt a VISIONS within 1 ront and past agan 1 !

Please let me know if you have any questions.

100 North Garfield Avenue, 228 + P.O. Box 7115 - Pasadena, CA 91109-7215
(626) 744-4124 + Fax (626) 744-3921


www.cityofpasadena.net

Notice of Public Hearing

City Council

Zoning Code Amendments to Update Regulations for Single-
Room Occupancy Uses

PROJECT DESCRIPTION: The Planning and Community Development Department is proposing Zoning Code
Amendments to make various changes to the City's land use requirements and development standards in order to
providing greater flexibility in the creation of Single Room Occupancy {SRO} units. Currently, SRO is a permitted use in
the CG zoning district, and is a conditionally permitted use in the Central District Specific Plan. The Zoning Code also
establishes development standards for SRO’s, including standards for minimum and maximum unit sizes. The proposed
amendments would allow SRO as a permitted use within the Central District Specific Plan, and would increase the
maximum unit size.

PROJECT LOCATION: The Central District Specific Plan area and all CG zones throughout the City of Pasadena.

ENVIRONMENTAL DETERMINATION: The City Council will consider whether adoption of the proposed Zoning Code
Amendments are exempt from the California Environmental Quality Act (CEQA) under Section 15305 (Class 5 — Minor
Alterations in Land Use Limitations) and whether there are no features that distinguish this project from others in the
exempt class, therefore resulting in no unusual circumstances. Section 15305 allows minor alterations in land use
limitations in areas with an average slope of less than 20%, which do not result in any changes in land use or density.

PLANNING COMNISSION RECOMMENDATION: Cn November 13, 2019, the Planning Commission reviewed the
proposed Zoning Code Amendments and recommended that the City Council adopt the proposed amendments with an
additional provision that would eliminate minimum parking requirements for all SRO projects in the affected zones.

NOTICE IS HEREBY GIVEN that the City Council will hold a public hearing to receive testimany, oral and written, on the
proposed Zoning Code Amendments to allow SRO as a permitied use in the Central District Specific Plan and alter
development standards for SRO uses, as well as the environmental determination. The hearing is scheduled for:

Date: Monday, March 9, 2020

Time: 7:00 p.m.

Place: City Hall
Council Chamber, Room $249
100 North Garfield Avenue

PUBLIC INFORMATION: Any interested party or their representative may appear at the meeting and comment on the
project. Written comments should be sent to Andre Sahakian, Senior Planner, at the address listed below. If you wish to
challenge this matter in court you may be limited to raising only those issues you or someone else raised at the public
hearing described in this notice, or written correspondence delivered to the hearing body, at or prior to the public hearing.

For more information about the project and the related environmental documentation or to schedule an appointment;

Contact Person: Andre Sahakian, Senior Planner Maziling Address:

Phone: (626) 744-6916 Planning & Community Development Department
E-mail: asahakian@cityofpasadena.net Planning Division, Community Planning Section
Website: www.cityofpasadena.net/planning 175 North Garfield Avenue, Pasadena, CA 91101

ADA: In compliance with the American with Disabilities Act (ADA) of 1990, listening assistive devices are available with
a 24-hour advance notice. Please call (626) 744-4009 or (626) 744-4371 (TDD) to request use of a listening device.
Language transiation services are available for this meeting by calling (626} 744-4009 at least 48 hours in advance.





