OFFI CE

O F

THE

C I TY

MANAGE R

September 3, 2020

To the Honorable City Council
of the City of Pasadena
Mayor and Councilmembers:

WEEKLY NEWSLETTER

1.

CAISO Issues Flex Alert September 5 - 7: Conversation needed 3-9pm Flex Alert:

Most of Southern California is expected to experience extreme high heat this weekend and
with the anticipated use of energy demand increasing, the state 's power grid operator, California
Independent System Operator ("CAISO"), has issued Flex Alerts for Saturday, Sept. 5 until Monday,
Sept 7. Specifically, the CAISO is asking for customers to conserve between the hours of 3-9pm
during those three days. Gurcharan Bawa, General Manager of Pasadena Water and Power addresses
some frequently asked questions that may be useful to the Pasadena community.

Q.: Does PWP have enough capability to support our City's energy demands?
As it stands - PWP' s electric distribution system is strong and together with our capacity to
generate power at the Glenarm Power Plant and our current power supply, we do not anticipate that
Pasadena's community energy demand will exceed what we can produce. While PWP can utilize the
plant to meet the City's energy needs if necessary, CAISO may ask PWP to run the plant to produce
energy for the state grid, and PWP will need to comply. If asked to do so, even with the added energy
support from PWP, CAISO directed outages may still need to occur.

Q.: Are rotating outages going to occur this weekend?
If rotating outages are going to happen it is because the CAISO requested that utilities who
feed into the state grid drop load immediately. When this occurs, PWP will be required to act
instantly. PWP is part of the regional grid, and receives part of our energy from Northern CA, and
from other states, which all come through the state 's transmission system. PWP will be monitoring
the state's capacity very closely.
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If we feel that demand is higher than available energy, PWP will coordinate with the City's
PIO and issue a mass notification email/call to all PWP electric customers that rotating outages are
possible. Similar to a few weeks ago when a Flex Alert was issued - outages will be no longer than
approximately one hour on a rotating basis. We do not have enough lead time to know which circuits
will be affected, therefore it's best to notify and prepare all customers

Q.: Why is 3-9 p.m. a peak time to conserve when it is usually hotter at different periods of the
day?
Members of the community have inquired about why this is the critical time period (3-9pm)
when the hottest part of the day is usually from 10-2 p.m. - that's because - renewable energy
sources, like solar and wind - stop producing energy and unfortunately, the state can only store a
fraction of the renewable energy for use when it is needed most in the later afternoon/early evening.
At sundown, utilities have to turn on additional generation facilities to make up for the loss of the
daytime renewable energy sources.
To learn more, visit http://www.PWPweb.com/FlexAlert for more tips and information regarding
Flex Alerts.

2.

Crisis Counseling Services:

At the August 24, 2020 City Council meeting, Vice Mayor Hampton requested follow up
information regarding crisis counseling services and resources provided to City of Pasadena
residents. As a follow up to the requested information, Dr. Ying-Ying Goh, Director of Public
Health, provides the types of services that are currently accessible to Pasadena residents through the
Los Angeles County Department of Mental Health.
The Los Angeles County Department of Mental Health ACCESS Program offers 24/7 crisis
counseling services to the Pasadena community at (800) 854-7771. This serves as the main entry
point to emergency mental health services in the county, including in Pasadena. Pacific Clinics offers
emergency mental health services at (877) PC-CARES Monday - Friday, 8:30am-5pm. The City
also promotes the Crisis Text Line (text LA to 74 174 1) for 24/7 access to crisis services. In addition,
there are several specialized mental health assistance programs offering non-emergency services in
the greater Pasadena area.
To be effective, crisis counseling services must be integrated into part of a broader,
coordinated system of services designed to meet long-term individual and community mental health
needs. The Los Angeles County Department of Mental Health funds community-based organizations
to provide mental health services directly to county residents, including Pasadena residents, and
supports a broad spectrum healthcare services for treating mental health needs, from crisis services to
inpatient hospital care. These healthcare services are provided by the healthcare system, and funded
by the healthcare system, separately from public health departments.
The Pasadena Public Health Department (PPHD) relies on grant funding, fees for services,
and state funding to support core public health services like communicable disease control,
epidemiologic surveillance, and pandemic response. The Department is not currently funded to offer
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emergency mental health services. PPHD does receive some funding from the Los Angeles County
Department of Mental Health specifically restricted to programs that offer linkages to mental health
services (provided by community-based healthcare providers) for transitional-age youth and elderly
experiencing homelessness.

3.

1-210 Roadway Rehabilitation Project Wins 2020 Best Projects Award from Engineering
News Record (ENR), California Region, in the Highway/Bridge Category:

The I-210 Roadway Rehabilitation Project has been awarded the 2020 Best Project Award in
the Highway/Bridge Category from Engineering News Record (ENR) California Region. This
project began in 2016 improving the I-210 Freeway from La Crescenta-Montrose to Pasadena and
most recently completed in 2019. The project enhanced safety, improved overall traffic operations,
provided a smoother and quieter drive for motorists, improved pedestrian accessibility and extended
the life of the pavement, thereby minimizing
._
maintenance related closures.
This project earned an the prestigeous ENR
Best Projects A ward and will be featured in the
September 28, 2020 issue of ENR California and
Northwest. Please see the attached memorandum from
Laura Cornejo, Director of Transportation to see how
the Pasadena Department of Transportation (DOT)
played a key inter-agency coordination role and with
key Pasadena stakeholders.
Installation of pre-cast concrete slab along J-210
Freeway. Image Source: Ca/trans

4.

New Online Parking Citation and Permit System:

Over the last several months, Parking Division staff have worked closely with DataTicket to
transition our parking citation and permit management system to their platform. The Department of
Transportation is happy to announce the new DataTicket system is now live and as a result, the
department is able to offer residents and guests a much more robust set of online services than
previously possible, including an online permit system. Also, per the terms of their contract,
DataTicket is providing six (6) fully equipped electric vehicles (Chevrolet Bolts) with License Plate
Recognition (LPR) software and equipment.
The ultimate goal for this new system is to provide an online option for customers, which is
especially important in light of the current COVID-19 pandemic. We are excited about the new
system, and look forward to implementing additional improvements over time. Please see the
attached memorandum from Laura Cornejo, Director of Transportation as she provides in depth
information to improvements that were made to the new online system.
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5.

City Position Letter on Legislative Bills:

As part of an on-going process to keep you informed of legislative bills being tracked, I have
attached for your review a letter submitted to Governor Newsom requesting his signature for SB 1441
- Local Pre-Paid Mobile Telephony Services Collection Act. If signed by the Governor, this bill will
ensure continued collection ofrevenue stream for Utility Users Tax on pre-paid wireless services.
This revenue source is received by the City of Pasadena and other local government entities and is
critical as cities are facing significant impacts to their budgets due to COVID-19.
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DATE:

September 2, 2020

TO:

Steve Mermell, City Manager

FROM:

Laura Cornejo, Director of Transportatio

SUBJECT:

1-210 Roadway Rehabilitation Project Wins 2020 Best Projects Award
from Engineering News-Record (ENR), California Region, in the
Highway/Bridge Category

The 1-210 Roadway Rehabilitation Project has been awarded the 2020 Best Project
Award in the Highway/Bridge Category from Engineering News Record (ENR) California
Region. From 2016 to 2019 the 1-210 Roadway Rehabilitation Project improved the 1210 Freeway between the Dunsmore Avenue undercrossing in La Crescenta-Montrose
and the Los Robles Avenue overcrossing in Pasadena. The $148 million project,
managed by Caltrans and constructed by Flatiron West, Inc, replaced the median
barriers and guardrails, upgraded the pavement lighting and electrical systems for the 121 O/SR-134 tunnels, resurfaced and replaced distressed slabs, reconstructed curb
ramps to meet ADA standard and installed loop detectors along the project corridor.
Pasadena Department of Transportation (DOT) played a key inter-agency coordination
role and with key Pasadena stakeholders. The project enhanced safety, improved
overall traffic operations, provided a smoother and quieter drive for motorists, improved
pedestrian accessibility and extended the life of the pavement, thereby minimizing
maintenance related closures.
A major component of this project was the
coordination between the project team and
adjacent jurisdictions. The DOT played a critical
role in this coordination effort, attending weekly
status meetings and coordinating nightly
freeway closure detours, 30-45 day continuous
closures of freeway on-ramps and off-ramps in
Pasadena and numerous 55-hour (weekend)
full freeway closures requiring detouring of 1-210
traffic through the Pasadena street network.
The three year construction window required
Installation of pre-cost concrete slab along 1-210
coordination with various stakeholders,
Freeway. Image Source: Ca/trans
including the Rose Bowl Operating Company
with respect to special events, concerts and UCLA football games as well as the
Tournament of Roses for parade staging and closures within the SR-710 stub area used
as the project construction field office, material staging and concrete batch plant.
An ENR Best Projects Award is considered one of commercial construction 's most
prestigious and coveted honors. These extraordinary projects are selected by juries of
prominent and experienced industry professionals. The project will be featured in the
September 28, 2020 issue of ENR California and Northwest.
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Over the last several months, Parking Division staff have worked closely with
DataTicket to transition our parking citation and permit management system to their
platform. The new DataTicket system is now live and as a result, we are able to offer
residents and guests a much more robust set of online services than previously
possible, including an on line permit system. Also, per the terms of their contract,
DataTicket is providing six (6) fully equipped electric vehicles (Chevrolet Bolts) with
License Plate Recognition (LPR) software and equipment. Some of the highlighted
improvements are below:
•

•

•

•

The new system will allow all parking permits to be purchased online. We
currently have the annual overnight and daytime permits, surface lot daily
permits, and the emergency COVID-19 permits. The annual and COVID-19
permits include a low-income option that provides a 50% discount to individuals
who are receiving public benefits or who meet income requirements. We will be
adding preferential permits, surface lot monthly permits and other miscellaneous
permits in the future.
All permits are virtual, meaning no physical permit is needed. The vehicle's
license plate will serve as the vehicle's permit, and the enforcement officer will
check the license plate against the permit database to confirm whether a vehicle
is permitted to park. For individuals with physical permits that have yet to expire,
those permits will still be honored. When they renew their permit in the new
system, they will switch to the virtual permit system.
Overnight permits issued in the new system will no longer be tied to an individual
vehicle. The system will know that either one or two vehicles at an address are
authorized to park on the street (provided they have paid for the permits), and it
will alert the officer if there. are additional vehicles over the allowed amount
parked on the street. With this new system in place, customers will not have to
pick a vehicle to be associated with a permit for the duration of the year.
DataTicket's system has a direct link to the OMV, so customers will no longer
need to provide copies of their vehicle registrations for verification purposes.
Staff will have the ability to crosscheck with DMV's database.
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•
•

Permits purchased in the new system will expire one year after the date of
purchase. This will help alleviate the rush for permits at permit expiration dates.
The six Chevrolet Bolts will be replacing gasoline powered scooters currently
used for enforcement purposes.

The ultimate goal for this new system is to provide an online option for customers, for
all the services our Parking Division provide. Which is especially important in light of
the current COVID-19 pandemic. We are excited about the new system, and look
forward to implementing additional improvements over time.
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The Honorable Gavin Newsom
Governor, State of California
State Capitol, First Floor
Sacramento, CA 95814

Re:

SB 1441 <McGnire) Local Prepaid Mobile Telephony Services Collection Act
Request for Signature

Dear Governor Newsom:
The City of Pasadena urges your signature on SB 1441. This measure would remove the
sunset on local governments' ability to collect Utility Users Tax (UUTs) from retail sales on
prepaid wireless telecommunication products and services and would assist the California
Department of Tax and Fee Administration (CDTFA) with administration of the program.
In 2014, the Legislature enacted AB 1717 (Perea), which required sellers of prepaid
wireless telecommunications services to collect a fee, known as the Mobile Telephony Services
(MTS) fee, including a local charge. Last session, to avoid disruption of local revenues while
issues were addressed on the state's portion, the Legislature extended the sunset for local charges
until January I, 2021 (SB 344, McGuire). Since 2016, cities have relied on this locally imposed,
voter-approved revenue stream to provide important services like public safety, human services,
and infrastructure.
This law has been a success. If SB 1441 is not signed this year, over I 00 cities with a
local UUT for prepaid wireless services will lose their ability to collect revenue at the end of the
year. As cities face significant impacts to their budgets due to COVID-19, it is critical we
maintain every revenue source possible to protect public safety, human services and
infrastructure.
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For these reasons, the City of Pasadena supports this measure. If you have any questions
regarding the City's position, please contact Matt Hawkesworth, Director of Finance at (626)
744-4350 or at mhawkesworth@cityofoasadena.net.
Sincerely,

.c/iry {_-, 717YW11°L
T/~YTORNEK

Mayor

cc:

The Honorable Chris Holden, California State Assembly
The Honorable Anthony J. Portantino, California State Senate
The Honorable Senator Mike McGuire
Rachel Wagoner, Legislative Affairs Secretary, Office of Governor Newsom
Steve Mermell, City Manager, City of Pasadena
Matthew Hawkesworth, Director of Finance, City of Pasadena
Jennifer Quan, Regional Public Affairs Manager, League of California Cities
David Jones, Emanuels Jones & Associates

