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August 18, 2022

To the Honorable City Council
of the City of Pasadena

Mayor and Councilmembers:

WEEKLY NEWSLETTER

1. One-Day-Per-Week Outdoor Irrigation Schedule Beginning September 1:

On August 15, 2022, the Pasadena City Council approved Pasadena Water and Power’s
(“PWP”) recommendation to move up the one-day-per-week outdoor irrigation schedule to
September 1, 2022. Jeffrey, Kightlinger, Interim General Manager of Water and Power, reports that
the region is experiencing unprecedented drought conditions that are significantly impacting water
supplies, leading to critically low storage levels on the State Water Project and Colorado River
systems, as well as declining local groundwater levels.

While PWP customers have made significant strides in conserving water since the Level 2
Water Shortage Plan was implemented in August 2021, Pasadena must expand its water conservation
efforts in order to meet the City’s 15 percent water-use reduction goal. By implementing the one-
day-per-week watering schedule in September, rather than in November when it is typically
implemented, Pasadena will take a proactive approach to conserving water. Additionally, the
Metropolitan Water District of Southern California (“MWD?”) is performing critical infrastructure
maintenance between September 6 and September 20, 2022. As a result, MWD is calling for
communities to significantly reduce water use, including eliminating outdoor watering during the
maintenance period. By implementing the one-day-per-week watering schedule starting September
1, Pasadena is able to further support MWD’s call-to-action and sustain critical water savings across
the community.

Customers with even-numbered street addresses must only water on Mondays, while
customers with odd-numbered street addresses must only water on Tuesdays. All outdoor watering
must take place before 9 a.m. and after 6 p.m. to comply with Pasadena Municipal Code 13.10. To
learn more about the water schedule updates, conservation programs and rebates, and water
efficiency tips — visit https://www.PWPweb.com/Save Water.

City Hall - 100 N. Gaifield Avenue - Pasadena, CA 91109
(626) 744-94333 + Fax (626) 744-4774


https://ww5.cityofpasadena.net/water-and-power/savewater/
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2, Citizen Service Center — Follow Up:

On July 26, 2022, staff presented a PowerPoint presentation to the Municipal Services
Committee (“MSC”) which summarized the purpose of the Citizen Service Center (“CSC”) and
included recent information on request volume and response data. At the meeting, MSC requested
additional reports that provide more detailed data on CSC requests. In response, Tony Olmos,
Director of Public Works, has provided the following informational reports:

o Total customer contacts received. This chart provides the total contacts received from
all available reporting avenues (phone, web, mobile app, email, and staff reporting from
the field).

o Top 20 most requested CSC requests for the last five years. This report provides a
listing of topics including the total CSC requests for each topic for each year, 2018-2022
(ytd).

e  (CSC request totals for last five years. This chart provides the total number of CSC
requests received for each year, 2018-2022 (ytd) and provides data showing the number
of opened vs. number of closed requests for the same timeframe.

° Percentage of requests closed on time by Department. This report provides a listing of
each Department that has requested topics in the CSC system and the percentage of total
topics that were closed in the established timeframe.

o CSC requests by District (all districts). Unfortunately, the specific requests are not
collected by district, so a table is not available. However, maps are available that
provide CSC requested information that can be viewed by district per the attached.
Council Liaisons have been provided with an access link and login information so they
can access the latest information at any time and can pick and choose what to display.

Also at the meeting, there was a specific question as to how staff defines “closure” of a
service request. Closure of CSC requests are handled a number of ways depending on the specific
topic and timeframe of anticipated investigation and/or work to be performed. All CSC requests
where work is completed may be closed by field crew or by City staff upon notification of work
completion. Requests that require staff to input request information into a separate work order
system (e.g. Code Enforcement — Private Property) will be closed in CSC with information on how to
access the open case with the responsible Department. Requests that require research/investigation
may be closed, depending on the anticipated timeframe (e.g. consideration for future CIP). Should
the requests be closed, the resident will be notified at that time of the plans for the request, along with
information on how to inquire on status in the future. Closing of requests is not an exact science
since there are multiple departments involved along with many internal and external factors to
consider. However, staff will continue to look for ways to improve and fine tune our process to
achieve timely closeout of all requests.

CSC staft is working on enhancing the department’s outreach etforts to further market CSC
and also welcomes the opportunity to attend community meetings and introduce CSC to our
residents. The Citizen Service Center can be reached by telephone at (626) 744-7311 or via e-mail at
pasadena31]1@cityofpasadena.net.
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3. Pasadena in the News:

Below are this week’s top five clips of Pasadena in the News as submitted by Lisa Derderian,
Public Information Officer.

1. Rose Bowl Celebrates Its 100" Birthday — ABC 7

2. Congresswoman Judy Chu Helps Provide $1.5 Million for Broadband Internet in Pasadena
Parks — Pasadena Now

3. Pasadena Receives $5 Million From Caltrans — Pasadena Now

4. Southern California Firefighters on High Alert — NBC 4

5. Pasadena: One Day Per Week Outdoor Watering Schedule in Effect Sept. 1 —
ColoradoBoulevard.net

4. Legal Advertisements and Public Notices:

Attached is a memorandum from Mark Jomsky, City Clerk, which provides this week’s
submission of upcoming legal advertisements and public notices set for publication. In addition, the
webpage for posting public notices and advertisements has been updated with the attached
information and can be accessed from the City’s home webpage at www.cityofpasadena.net. If you
require additional detailed information on these legal advertising and public notices, please contact
Mr. Jomsky at (626) 744-4709.

Respectfully Submitted,

NICHOLAS G. RODRIGUEZ
Assistant City Manager

/Attachments


https://www.pasadenanow.com/main/congresswoman-judy-chu-helps-provide-1-5-million-for-broadband-internet-in-pasadena-parks
https://www.pasadenanow.com/main/congresswoman-judy-chu-helps-provide-1-5-million-for-broadband-internet-in-pasadena-parks
https://app.criticalmention.com/app/#/clip/public/cbd06767-6d20-4598-81e2-4011562bf0c6
https://www.pasadenanow.com/main/pasadena-receives-5-million-from-caltrans
https://www.nbclosangeles.com/on-air/southern-california-firefighters-on-high-alert/2966602/
https://www.coloradoboulevard.net/pasadena-one-day-per-week-outdoor-watering-schedule-in-effect-sept-1/

CSC Total Contacts

2018-2022
Year Calls Chats OEhe (.w eb., 4R, Total Contacts
email, misc)

2018 81,594 7,887 29,633 119,114

2019 88,050 7,944 34,171 130,165

2020 74,313 11,453 36,327 122,093

2021 65,038 4,996 39,563 109,597
2022 (Through 7/31/22) 38,882 5,742 20,702 65,326

August 2022
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August 15, 2022

Top 20 Most Requested CSC Requests
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Abandoned Public Right of Way Demolition Recycling
| = (C&D)
[ "|Homeless Issue |l |Temporary Bin | Wildiife | Shopping Carts - | - 1
| i Request | Sighting/Nuisance Abandoned
Park Maintenance ] ~[Fallen Paim Fronds | N I T [Traffic Signal Issue B

Temporary Bin == 3 |Sidewalk Repair I i Wasting Water l_ i : Street Trees - 2
Request | | Removal Request
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Open vs. Closed Requesi

2018-2022
2022 (YTD) 2021 2020 2019 2018
CITY ATTORNEY 3 6 CITY ATTORNEY €
CITY CLERK ] 9 ITY CLERK 20
CITY MANAGER - 7 15 JCTY MANAGER T3
[COUNCIL T 7 COONCIC 3
COVID-19 311 404 TNANCE 121
FINANGE 31 51 63
FIRE 62 64 THEATA 219
HEALTH 368 375 HOUSING 37
HOUSING E3 95 JRUMAN RESOURCES ] HUMANE SCCIETY
RUMAN RESOURGES 7 2 THUMANE SCCIETY 516 NF
[HUMANE SOCIETY 595 588 INFO. TECHNOLOGY - 3
| Applicationsiweb
INFG. TECHNOLOGY - ] 7 “[INFO. TECENOLOGY - 3
ApplcationsiWeb |General
INFO., TECHNOLOGY - 5 5 LIBRARY 3
| General : {
LBRARY 7 18 PARES 870 PARKS RECREATION
; AND COMMUNITY =, ¢
PARKS 410 GE] “|FAR¥E RECREATION 52 ;
AND COMMUNITY
[PARKS RECREATION 115 112 PCAC 15
AND COMMUNITY
FCAC 8 & PLANNING - Gode 1758
CompEance

PLANNING - Code 1651 927 PLANNING - General 199
jCompliance
PLANNING - Generat 239 232 [POLICE 264
|POLICE 585 591 PUBLIC WORKS - 4005
[PUBLIC WORKS - 3110 3175 PUBLIC WORKS 1249

Y
PUBLIC WORKS - 1026 1164 PUBLIC WORKS - 19410

ent Streets & Saniletion
PUBLIC WORKS - 21081 21062 TRAMGPORTATION - 153
Streets & Sanitation 1
[ TRANSPORTATION - 162 163 TRANSPORTATIGN - 1447
Generai J
[TRANSPORTATION - 1820 1819 RANSPORTATION - 95
Parking
TRANSPORTATION ~ 109 112 TRANSFORTATION - 44
Traffic
TRANSPORTATION - 57 55 WATER & POWER - 285
Transit
WATER & POWER - 74 370 POW 358
General
WATER 8 POWER - e 394 WATER & POWER - 747
[Power
WATER & POWER - 5021 5016
\Water i - >
TOTAL 21568 20696 37519 37103 33621 33171 32230 31844 29965 29563




Request Closed on Time (Percentage) August 15, 2022

Department 2022* 2021 2020 2019 2018
City Attorney 100 100 100, 67 14
CityClerk 83 89 97 95 71
City Manager 100 94 85 93 62
City Council 100 86 75

Covid 19 7 10 23 36 ' ]
Finance 96 98 91 77 87
Fire 66 53 59 52 39
Health 78 86 72 88 83
Housing 72| 81 80 84 94
Human Resources 100l 75 100' 67
Humane Society l B33 =9 97 99 —99—
Info Technology 75 69 69 67 14
Library 100 94 87 100 100
Parks 91 98 - 89 85 89
Rec and Community Services 67 82 80 82 54
PCAC 100 83 29 47 100
Planning 36 56 50 49 a1
Police 86 93 95 94 94
Public Works 81 72 71 80 86
Transportation 98| 97 97 96 96
Water & Power 95 98 86 87 93
Average 80.4 79.4 73.6 80.9 72.8
Median 86 93 85 84.5 86
* Note: January 1, 2022 through August 6, 2022.

Blank boxes indicate no requests for that time period.




CSC Requests - Council District #1

CSC Requests - Council Districts
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CSC Requests - Council District #2

[ way Select Date Range

CSC Requests - Council Districts
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Council District Requests
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CSC Requests - Council District #4
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CSC Requests - Council District #5
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Council District Requests
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Council District Requests
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Accessing Citizen Service Center (CSC) District Map

CSC has created a GIS map which allows CSC requests to be sorted and viewed by
Council Districts. This map provides detailed information on individual requests based
on the timeframe selected.

Councilmembers and liaisons have been granted access to the CSC District Map.
Please refer to the following instructions in order to access.

1. Navigate to https://pasgis.maps.arcgis.com/home/index.html
2. Click on the blue bar that says City of Pasadena

qesr

Cey of Pasadars

Mandy is happy to provide an overview of the map and what is available to those
interested. Please reach out to her directly via phone at 626-744-7151 or via email at
mtempleton@cityofpasadena.net.




@rii1cCE O THE CiTy CLERK

MEMORANDUM
TO: Honorable Mayor and City Coungil
FROM: Mark Jomsky, City Clerk
DATE: August 18, 2022
RE: Legal Advertisements and Public Notices

Attached, please find this week’s submission of upcoming legal advertisements and
public notices set for publication.

In addition, the webpage for posting public notices and advertisement has been updated
with the attached information, and can be accessed from the City’'s home webpage:
www.cityofpasadena.net (see illustration below)
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Please let me know if you have any questions.

100 North Garfield Avenue, S228 « P.O. Box 7115 -« Pasadena, CA 91109-7215
(626) 744-4124 + Fax (626) 744-3921



NOTICE OF INTENTION
TO FILL A VACANCY BY APPOINTMENT
FOR A MEMBER OF THE CITY COUNCIL, DISTRICT 3

Notice is hereby given that, in accordance with Pasadena City Charter, Section 404, the
City Council of the City of Pasadena will accept applications from qualified registered
voters residing in City Council District 3 to fill a vacancy by appointment created by the
passing of the Honorable Councilmember John J. Kennedy, which occurred on July 21,
2022.

The term of service for the appointment to the Council District 3 seat is from the date of
appointment to December 12, 2022. At that time, the newly constituted City Council may
appoint the same person to serve, or consider appointing a different person to fill the

vacancy, with the selected appointment to serve from the date of appointment until December
9, 2024,

In addition to a completed application, applicants must circulate a nomination petition and
gather a minimum of 25 qualified signatures from registered voters living in and registered in
District 3. Nomination petitions and application materials are available in the City Clerk’s
Office, and will be issued subject to confirmation of eligibility. Applicants must hand-
deliver all completed materials no later than $:30 p.m. on Thursday, September 8, 2022 to
the Office of the City Clerk. No postmarks, email submissions, or faxes will be accepted.
There is a $25.00 filing fee due at the time applications and nomination petitions are filed.

To be considered for the position, those applicants invited to participate must also attend a
designated meeting of the City Council in September and/or October 2022 for the purposes of a
public interview by the full City Council. The date and time of the meeting has yet to be
determined and further details will be provided after all applications are received.

The effective date of service for the newly appointed City Councilmember representing
District 3 will begin on the day of appointment following the administration of the Oath of
Office by the City Clerk.

Application period: Thursday, August 18, 2022 — Thursday, September 8, 2022
Applications can be obtained in person (APPOINTMENT REQUESTED):
City of Pasadena, Office of the City Clerk
100 North Garfield Avenue, Room S228
Pasadena, California 91101
(6206) 744-4124, mjomsky(@cityofpasadena.net

Applications and nomination petitions are available during regular business hours, Monday
through Friday, 7:30 a.m. — 5:30 p.m. City Hall will be closed on Friday, August 26, 2022
and Monday, September 5, 2022. Appointments are requested in order to obtain materials.

Completed application and nomination petitions must be hand delivered to: Pasadena City
Hall, Office of the City Clerk, 100 North Garfield Avenue, Room S228, Pasadena, California
91101

Submission deadline: 5:30 p.m., Thursday, September 8, 2022

Mark Jomsky,
City Clerk, CMC

Published and Posted: Thursday, August 18, 2022



