


































City of Pasadena
NAME OF AGENCY  

PLAN OF CORRECTIVE ACTION
                   First 5 Grant

Contractor's Plan of Correction
Recommendation (Each corrective action should be cross-referenced to the appropriate Responsible Completion

Number Summary Statement of Recommendations recommendation.  Please state agreement/disagreement with each Person Date
recommendation.

Administrative #1
Contractor shall ensure that the monthly invoices are submitted to 
DPH within 45 days after the close of each calendar month.

Due to a city-wide transition in financial software systems, the City of Pasadena Public Health 
Department (PPHD) was unable to prepare invoices during this time-frame for the first half of 
FY 15-16. The transition has completed and PPHD will ensure that invoices are submitted within 
15 days after the close of each calendar month.

Genevieve Chu, Romesh 
Anketell

Monthly, starting July 2016

Programmatic #1
Contractor shall ensure that staff successfully engage 288 of the target 
population in SPA 3 through an outreach/in-reach contact.

For the first half of FY 15-16, PPHD had a staffing shortage for the First 5 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. Using the CHOI database 
reports, the Program Coordinator and Community Services Representative responsible for 
outreach will meet monthly to review monthly numbers and devise strategies to meet the target 
engagement number of 288.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #2
Contractor shall ensure that outreach activities are conducted as 
outlined in their outreach protocol and documentation is completed as 
required in the Scope of Work.

PPHD will ensure that outreach activities are conducted as outlined by DPH. New staff have 
been trained on program objectives and daily responsibilities. The Program Coordinator and 
Community Services Representative responsible for outreach and enrollment will meet monthly 
to review the prior work's outreach documentation to ensure that protocol is being followed.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #3

Contractor shall monitor the monthly report numbers for Objective 2.1 
to ensure they are on target to meet the SOW objective.  Contractor 
shall outline programmatic strategies to ensure that the minimum 
number of enrollment applications are completed for clients in SPA 3 
and submit with the POCA.

For the first half of FY 15-16, PPHD had a staffing shortage for the First 5 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables. Outreach strategies will be developed at the beginning of 
the year and refined each month to ensure targeted outreach that will result in new enrollment 
applications. The Program Coordinator will maintain communication with the DPH grant 
manager each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016



Programmatic #4

Each month, Contractor is to investigate the enrollment status of 100%
of clients who completed applications. Contractor shall capture and
monitor this objective’s numbers in the monthly report.  
Contractor shall take steps to monitor enrollment activities, including
when and how this task is to be completed by staff. Contractor’s staff
are to attempt to contact clients at minimum three (3) times via 
telephone within 90 days after the application is submitted.  

For the first half of FY 15-16, PPHD had a staffing shortage for the First 5 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to review monthly 
numbers and devise strategies to meet target numbers. The monthly meetings will also be used to 
check the calendar and discuss clients that need to be contacted for utilization confirmation and 
ensure that at least three contact attempts are being made within 90 days of application 
submission. The program coordinator will maintain communication with the DPH grant manager 
each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #5

Contractor shall provide a detailed explanation regarding not providing
ongoing assistance to a minimum of 130 clients experiencing
problems with enrollment, utilizing benefits or retention of services and
submit with the POCA.

For the first half of FY 15-16, PPHD had a staffing shortage for the First 5 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss the status of 
troubleshooting assistance. A mid-year check-in will help to evaluate progress towards meeting 
the 130 client troubleshooting target. The program coordinator will maintain communication 
with the DPH grant manager each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #6

Each month, Contractor shall ensure that staff offer utilization
assistance and make successful contact with 70% of clients either in
person or by telephone at 4-6 months

For the first half of FY 15-16, PPHD had a staffing shortage for the First 5 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward.  The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables and troubleshoot any potential barriers. Monthly CHOI 
database reports will be examined each month to identify progress towards meeting the 70% 
target.The program coordinator will maintain communication with the DPH grant manager each 
month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #7

Contractor shall ensure that they are on target to meet their goal of
offering redetermination assistance to 65% of clients whose
applications were assisted or facilitated in Objective 2.1 and 
were confirmed enrolled.  

For the first half of FY 15-16, PPHD had a staffing shortage for the First 5 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables and troubleshoot any potential barriers.  Monthly CHOI 
database reports will be examined each month to identify progress towards meeting the 65% 
target. The program coordinator will maintain communication with the DPH grant manager each 
month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016
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City of Pasadena
NAME OF AGENCY  

PLAN OF CORRECTIVE ACTION
                   AB 82 Grant

Contractor's Plan of Correction
Recommendation (Each corrective action should be cross-referenced to the appropriate Responsible Completion

Number Summary Statement of Recommendations recommendation.  Please state agreement/disagreement with each Person Date
recommendation.

Administrative #1
Contractor shall ensure that the monthly invoices are submitted to 
DPH within 45 days after the close of each calendar month.

Due to a city-wide transition in financial software systems, the City of Pasadena Public Health 
Department (PPHD) was unable to prepare invoices during this time-frame for the first half of 
FY 15-16. The transition has completed and PPHD will ensure that invoices are submitted within 
45 days after the close of each calendar month moving forward.

Genevieve Chu, Romesh 
Anketell

Monthly, starting July 2016

Administrative #2
Contractor shall ensure that monthly reports are submitted to DPH 
within 15 days after the close of each calendar month. 

During the months of November 2015 to February 2016, PPHD had a staffing vacancy for the 
Program Coordinator position. As of March 2016, that position has been filled and PPHD has 
caught up on overdue monthly reports and will ensure moving forward that reports are submitted 
within 15 days after the close of each calendar month.

Romesh Anketell Monthly, starting July 2016

Programmatic #1

Contractor shall ensure that staff successfully engage 152 of the target 
population in SPA 3 through an outreach/in-reach contact.  Contractor 
shall outline programmatic strategies to meet this goal and submit with 
the POCA.

For the first half of FY 15-16, PPHD had a staffing shortage for the AB 82 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. New staff have been trained 
and will maintain communication with PPHD Program Coordinator and DPH grant manager.   
Using the CHOI database reports, the Program Coordinator and Community Services 
Representative responsible for outreach will meet monthly to review monthly numbers and 
devise strategies to meet the target engagement number of 152. The Program Coordinator will 
maintain communication with the DPH grant manager each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #2

Contractor shall ensure that outreach activities are conducted as 
outlined in their outreach protocol and documentation is completed as 
required in the Scope of Work. Contractor shall review and revise any 
outreach materials, such as event summaries, sign-in sheets, etc. as 

PPHD will ensure that outreach activities are conducted as outlined by DPH. New staff have 
been trained on program objectives and daily responsibilities. The Program Coordinator and 
Community Services Representative responsible for outreach and enrollment will meet monthly 
to review the prior work's outreach documentation to ensure that protocol is being followed.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #3
Contractor shall monitor the monthly report numbers for Objective 2.1 
to ensure they are on target to meet the SOW objective.  

For the first half of FY 15-16, PPHD had a staffing shortage for the AB 82 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables. Outreach strategies will be developed at the beginning of 
the year and refined each month to ensure targeted outreach that will result in new enrollment 
applications. The Program Coordinator will maintain communication with the DPH grant 
manager each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016



Programmatic #4

Each month, Contractor is to investigate the enrollment status of 100%
of clients who completed applications. Contractor shall capture and
monitor this objective’s numbers in the monthly report.  
Contractor shall take steps to monitor enrollment activities, including
when and how this task is to be completed by staff. Contractor’s staff
are to attempt to contact clients at minimum three (3) times via 
telephone within 90 days after the application is submitted.  

For the first half of FY 15-16, PPHD had a staffing shortage for the AB 82 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to review monthly 
numbers and devise strategies to meet target numbers. The monthly meetings will also be used to 
check the calendar and discuss clients that need to be contacted for utilization confirmation and 
ensure that at least three contact attempts are being made within 90 days of application 
submission. The program coordinator will maintain communication with the DPH grant manager 
each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #5

Each month, Contractor shall ensure that staff offer utilization
assistance and make successful contact with 70% of clients either in
person or by telephone at 4-6 months

For the first half of FY 15-16, PPHD had a staffing shortage for the AB 82 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward.  The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables and troubleshoot any potential barriers. Monthly CHOI 
database reports will be examined each month to identify progress towards meeting the 70% 
target.The program coordinator will maintain communication with the DPH grant manager each 
month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #6

Contractor shall ensure that they are on target to meet their goal of
offering redetermination assistance to 65% of clients whose
applications were assisted or facilitated in Objective 2.1 and 
were confirmed enrolled.  

For the first half of FY 15-16, PPHD had a staffing shortage for the AB 82 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables and troubleshoot any potential barriers.  Monthly CHOI 
database reports will be examined each month to identify progress towards meeting the 65% 
target. The program coordinator will maintain communication with the DPH grant manager each 
month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016
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City of Pasadena
NAME OF AGENCY  

PLAN OF CORRECTIVE ACTION
                   SB 18 Grant

Contractor's Plan of Correction
Recommendation (Each corrective action should be cross-referenced to the appropriate Responsible Completion

Number Summary Statement of Recommendations recommendation.  Please state agreement/disagreement with each Person Date
recommendation.

Administrative #1
Contractor shall ensure that the monthly invoices are submitted to 
DPH within 45 days after the close of each calendar month.

Due to a city-wide transition in financial software systems, the City of Pasadena Public Health 
Department (PPHD) was unable to prepare invoices during this time-frame for the first half of 
FY 15-16. The transition has completed and PPHD will ensure that invoices are submitted within 
45 days after the close of each calendar month moving forward.

Genevieve Chu, Romesh 
Anketell

Monthly, starting July 2016

Administrative #2
Contractor shall ensure that monthly reports are submitted to DPH 
within 15 days after the close of each calendar month. 

During the months of November 2015 to February 2016, PPHD had a staffing vacancy for the 
program coordinator position. As of March 2016, that position has been filled and PPHD has 
caught up on overdue monthly reports and will ensure moving forward that reports are submitted 
within 15 days after the close of each calendar month.

Romesh Anketell Monthly, starting July 2016

Programmatic #1
Contractor shall ensure that staff successfully engage 288 of the target 
population in SPA 3 through an outreach/in-reach contact.

For the first half of FY 15-16, PPHD had a staffing shortage for the SB 18 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. New staff have been trained 
and will maintain communication with PPHD Program Coordinator and DPH grant manager.   
Using the CHOI database reports, the Program Coordinator and Community Services 
Representative responsible for outreach will meet monthly to review monthly numbers and 
devise strategies to meet the target engagement number of 288. The Program Coordinator will 
maintain communication with the DPH grant manager each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #2

Contractor shall ensure that outreach activities are conducted as 
outlined in their outreach protocol and documentation is completed as 
required in the Scope of Work. Contractor shall review and revise any 
outreach materials, such as event summaries, sign-in sheets, etc. as 
necessary.  

PPHD will ensure that outreach activities are conducted as outlined by DPH. New staff have 
been trained on program objectives and daily responsibilities. The Program Coordinator and 
Community Services Representative responsible for outreach and enrollment will meet monthly 
to review the prior work's outreach documentation to ensure that protocol is being followed.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #3
Contractor shall monitor the monthly report numbers for Objective 2.1 
to ensure they are on target to meet the SOW objective.  

For the first half of FY 15-16, PPHD had a staffing shortage for the SB 18 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables. Outreach strategies will be developed at the beginning of 
the year and refined each month to ensure targeted outreach that will result in new enrollment 
applications. The Program Coordinator will maintain communication with the DPH grant 
manager each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016



Programmatic #4

Each month, Contractor is to investigate the enrollment status of 100%
of clients who completed applications. Contractor shall capture and
monitor this objective’s numbers in the monthly report.  
Contractor shall take steps to monitor enrollment activities, including
when and how this task is to be completed by staff. Contractor’s staff
are to attempt to contact clients at minimum three (3) times via 
telephone within 90 days after the application is submitted.  

For the first half of FY 15-16, PPHD had a staffing shortage for the SB 18 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to review monthly 
numbers and devise strategies to meet target numbers. The monthly meetings will also be used to 
check the calendar and discuss clients that need to be contacted for utilization confirmation and 
ensure that at least three contact attempts are being made within 90 days of application 
submission. The program coordinator will maintain communication with the DPH grant manager 
each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #5

Each month, Contractor shall ensure that staff offer utilization
assistance and make successful contact with 70% of clients either in
person or by telephone at 4-6 months

For the first half of FY 15-16, PPHD had a staffing shortage for the SB 18 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward.  The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables and troubleshoot any potential barriers. Monthly CHOI 
database reports will be examined each month to identify progress towards meeting the 70% 
target.The program coordinator will maintain communication with the DPH grant manager each 
month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #6

Contractor shall ensure that they are on target to meet their goal of
offering redetermination assistance to 65% of clients whose
applications were assisted or facilitated in Objective 2.1 and 
were confirmed enrolled.  

For the first half of FY 15-16, PPHD had a staffing shortage for the SB 18 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables and troubleshoot any potential barriers.  Monthly CHOI 
database reports will be examined each month to identify progress towards meeting the 65% 
target. The program coordinator will maintain communication with the DPH grant manager each 
month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Authorized Signature: _________________________________________________________ Date:  ______________________________ Page  _1__  of  __1____
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City of Pasadena
NAME OF AGENCY  

PLAN OF CORRECTIVE ACTION
                   First 5 Grant

Contractor's Plan of Correction
Recommendation (Each corrective action should be cross-referenced to the appropriate Responsible Completion

Number Summary Statement of Recommendations recommendation.  Please state agreement/disagreement with each Person Date
recommendation.

Administrative #1
Contractor shall ensure that the monthly invoices are submitted to 
DPH within 45 days after the close of each calendar month.

Due to a city-wide transition in financial software systems, the City of Pasadena Public Health 
Department (PPHD) was unable to prepare invoices during this time-frame for the first half of 
FY 15-16. The transition has completed and PPHD will ensure that invoices are submitted within 
15 days after the close of each calendar month.

Genevieve Chu, Romesh 
Anketell

Monthly, starting July 2016

Programmatic #1
Contractor shall ensure that staff successfully engage 288 of the target 
population in SPA 3 through an outreach/in-reach contact.

For the first half of FY 15-16, PPHD had a staffing shortage for the First 5 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. Using the CHOI database 
reports, the Program Coordinator and Community Services Representative responsible for 
outreach will meet monthly to review monthly numbers and devise strategies to meet the target 
engagement number of 288.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #2
Contractor shall ensure that outreach activities are conducted as 
outlined in their outreach protocol and documentation is completed as 
required in the Scope of Work.

PPHD will ensure that outreach activities are conducted as outlined by DPH. New staff have 
been trained on program objectives and daily responsibilities. The Program Coordinator and 
Community Services Representative responsible for outreach and enrollment will meet monthly 
to review the prior work's outreach documentation to ensure that protocol is being followed.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #3

Contractor shall monitor the monthly report numbers for Objective 2.1 
to ensure they are on target to meet the SOW objective.  Contractor 
shall outline programmatic strategies to ensure that the minimum 
number of enrollment applications are completed for clients in SPA 3 
and submit with the POCA.

For the first half of FY 15-16, PPHD had a staffing shortage for the First 5 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables. Outreach strategies will be developed at the beginning of 
the year and refined each month to ensure targeted outreach that will result in new enrollment 
applications. The Program Coordinator will maintain communication with the DPH grant 
manager each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016



Programmatic #4

Each month, Contractor is to investigate the enrollment status of 100%
of clients who completed applications. Contractor shall capture and
monitor this objective’s numbers in the monthly report.  
Contractor shall take steps to monitor enrollment activities, including
when and how this task is to be completed by staff. Contractor’s staff
are to attempt to contact clients at minimum three (3) times via 
telephone within 90 days after the application is submitted.  

For the first half of FY 15-16, PPHD had a staffing shortage for the First 5 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to review monthly 
numbers and devise strategies to meet target numbers. The monthly meetings will also be used to 
check the calendar and discuss clients that need to be contacted for utilization confirmation and 
ensure that at least three contact attempts are being made within 90 days of application 
submission. The program coordinator will maintain communication with the DPH grant manager 
each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #5

Contractor shall provide a detailed explanation regarding not providing
ongoing assistance to a minimum of 130 clients experiencing
problems with enrollment, utilizing benefits or retention of services and
submit with the POCA.

For the first half of FY 15-16, PPHD had a staffing shortage for the First 5 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss the status of 
troubleshooting assistance. A mid-year check-in will help to evaluate progress towards meeting 
the 130 client troubleshooting target. The program coordinator will maintain communication 
with the DPH grant manager each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #6

Each month, Contractor shall ensure that staff offer utilization
assistance and make successful contact with 70% of clients either in
person or by telephone at 4-6 months

For the first half of FY 15-16, PPHD had a staffing shortage for the First 5 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward.  The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables and troubleshoot any potential barriers. Monthly CHOI 
database reports will be examined each month to identify progress towards meeting the 70% 
target.The program coordinator will maintain communication with the DPH grant manager each 
month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #7

Contractor shall ensure that they are on target to meet their goal of
offering redetermination assistance to 65% of clients whose
applications were assisted or facilitated in Objective 2.1 and 
were confirmed enrolled.  

For the first half of FY 15-16, PPHD had a staffing shortage for the First 5 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables and troubleshoot any potential barriers.  Monthly CHOI 
database reports will be examined each month to identify progress towards meeting the 65% 
target. The program coordinator will maintain communication with the DPH grant manager each 
month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016
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City of Pasadena
NAME OF AGENCY  

PLAN OF CORRECTIVE ACTION
                   AB 82 Grant

Contractor's Plan of Correction
Recommendation (Each corrective action should be cross-referenced to the appropriate Responsible Completion

Number Summary Statement of Recommendations recommendation.  Please state agreement/disagreement with each Person Date
recommendation.

Administrative #1
Contractor shall ensure that the monthly invoices are submitted to 
DPH within 45 days after the close of each calendar month.

Due to a city-wide transition in financial software systems, the City of Pasadena Public Health 
Department (PPHD) was unable to prepare invoices during this time-frame for the first half of 
FY 15-16. The transition has completed and PPHD will ensure that invoices are submitted within 
45 days after the close of each calendar month moving forward.

Genevieve Chu, Romesh 
Anketell

Monthly, starting July 2016

Administrative #2
Contractor shall ensure that monthly reports are submitted to DPH 
within 15 days after the close of each calendar month. 

During the months of November 2015 to February 2016, PPHD had a staffing vacancy for the 
Program Coordinator position. As of March 2016, that position has been filled and PPHD has 
caught up on overdue monthly reports and will ensure moving forward that reports are submitted 
within 15 days after the close of each calendar month.

Romesh Anketell Monthly, starting July 2016

Programmatic #1

Contractor shall ensure that staff successfully engage 152 of the target 
population in SPA 3 through an outreach/in-reach contact.  Contractor 
shall outline programmatic strategies to meet this goal and submit with 
the POCA.

For the first half of FY 15-16, PPHD had a staffing shortage for the AB 82 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. New staff have been trained 
and will maintain communication with PPHD Program Coordinator and DPH grant manager.   
Using the CHOI database reports, the Program Coordinator and Community Services 
Representative responsible for outreach will meet monthly to review monthly numbers and 
devise strategies to meet the target engagement number of 152. The Program Coordinator will 
maintain communication with the DPH grant manager each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #2

Contractor shall ensure that outreach activities are conducted as 
outlined in their outreach protocol and documentation is completed as 
required in the Scope of Work. Contractor shall review and revise any 
outreach materials, such as event summaries, sign-in sheets, etc. as 

PPHD will ensure that outreach activities are conducted as outlined by DPH. New staff have 
been trained on program objectives and daily responsibilities. The Program Coordinator and 
Community Services Representative responsible for outreach and enrollment will meet monthly 
to review the prior work's outreach documentation to ensure that protocol is being followed.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #3
Contractor shall monitor the monthly report numbers for Objective 2.1 
to ensure they are on target to meet the SOW objective.  

For the first half of FY 15-16, PPHD had a staffing shortage for the AB 82 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables. Outreach strategies will be developed at the beginning of 
the year and refined each month to ensure targeted outreach that will result in new enrollment 
applications. The Program Coordinator will maintain communication with the DPH grant 
manager each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016



Programmatic #4

Each month, Contractor is to investigate the enrollment status of 100%
of clients who completed applications. Contractor shall capture and
monitor this objective’s numbers in the monthly report.  
Contractor shall take steps to monitor enrollment activities, including
when and how this task is to be completed by staff. Contractor’s staff
are to attempt to contact clients at minimum three (3) times via 
telephone within 90 days after the application is submitted.  

For the first half of FY 15-16, PPHD had a staffing shortage for the AB 82 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to review monthly 
numbers and devise strategies to meet target numbers. The monthly meetings will also be used to 
check the calendar and discuss clients that need to be contacted for utilization confirmation and 
ensure that at least three contact attempts are being made within 90 days of application 
submission. The program coordinator will maintain communication with the DPH grant manager 
each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #5

Each month, Contractor shall ensure that staff offer utilization
assistance and make successful contact with 70% of clients either in
person or by telephone at 4-6 months

For the first half of FY 15-16, PPHD had a staffing shortage for the AB 82 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward.  The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables and troubleshoot any potential barriers. Monthly CHOI 
database reports will be examined each month to identify progress towards meeting the 70% 
target.The program coordinator will maintain communication with the DPH grant manager each 
month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #6

Contractor shall ensure that they are on target to meet their goal of
offering redetermination assistance to 65% of clients whose
applications were assisted or facilitated in Objective 2.1 and 
were confirmed enrolled.  

For the first half of FY 15-16, PPHD had a staffing shortage for the AB 82 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables and troubleshoot any potential barriers.  Monthly CHOI 
database reports will be examined each month to identify progress towards meeting the 65% 
target. The program coordinator will maintain communication with the DPH grant manager each 
month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016
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PLAN OF CORRECTIVE ACTION
                   SB 18 Grant

Contractor's Plan of Correction
Recommendation (Each corrective action should be cross-referenced to the appropriate Responsible Completion

Number Summary Statement of Recommendations recommendation.  Please state agreement/disagreement with each Person Date
recommendation.

Administrative #1
Contractor shall ensure that the monthly invoices are submitted to 
DPH within 45 days after the close of each calendar month.

Due to a city-wide transition in financial software systems, the City of Pasadena Public Health 
Department (PPHD) was unable to prepare invoices during this time-frame for the first half of 
FY 15-16. The transition has completed and PPHD will ensure that invoices are submitted within 
45 days after the close of each calendar month moving forward.

Genevieve Chu, Romesh 
Anketell

Monthly, starting July 2016

Administrative #2
Contractor shall ensure that monthly reports are submitted to DPH 
within 15 days after the close of each calendar month. 

During the months of November 2015 to February 2016, PPHD had a staffing vacancy for the 
program coordinator position. As of March 2016, that position has been filled and PPHD has 
caught up on overdue monthly reports and will ensure moving forward that reports are submitted 
within 15 days after the close of each calendar month.

Romesh Anketell Monthly, starting July 2016

Programmatic #1
Contractor shall ensure that staff successfully engage 288 of the target 
population in SPA 3 through an outreach/in-reach contact.

For the first half of FY 15-16, PPHD had a staffing shortage for the SB 18 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. New staff have been trained 
and will maintain communication with PPHD Program Coordinator and DPH grant manager.   
Using the CHOI database reports, the Program Coordinator and Community Services 
Representative responsible for outreach will meet monthly to review monthly numbers and 
devise strategies to meet the target engagement number of 288. The Program Coordinator will 
maintain communication with the DPH grant manager each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #2

Contractor shall ensure that outreach activities are conducted as 
outlined in their outreach protocol and documentation is completed as 
required in the Scope of Work. Contractor shall review and revise any 
outreach materials, such as event summaries, sign-in sheets, etc. as 
necessary.  

PPHD will ensure that outreach activities are conducted as outlined by DPH. New staff have 
been trained on program objectives and daily responsibilities. The Program Coordinator and 
Community Services Representative responsible for outreach and enrollment will meet monthly 
to review the prior work's outreach documentation to ensure that protocol is being followed.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #3
Contractor shall monitor the monthly report numbers for Objective 2.1 
to ensure they are on target to meet the SOW objective.  

For the first half of FY 15-16, PPHD had a staffing shortage for the SB 18 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables. Outreach strategies will be developed at the beginning of 
the year and refined each month to ensure targeted outreach that will result in new enrollment 
applications. The Program Coordinator will maintain communication with the DPH grant 
manager each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016



Programmatic #4

Each month, Contractor is to investigate the enrollment status of 100%
of clients who completed applications. Contractor shall capture and
monitor this objective’s numbers in the monthly report.  
Contractor shall take steps to monitor enrollment activities, including
when and how this task is to be completed by staff. Contractor’s staff
are to attempt to contact clients at minimum three (3) times via 
telephone within 90 days after the application is submitted.  

For the first half of FY 15-16, PPHD had a staffing shortage for the SB 18 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to review monthly 
numbers and devise strategies to meet target numbers. The monthly meetings will also be used to 
check the calendar and discuss clients that need to be contacted for utilization confirmation and 
ensure that at least three contact attempts are being made within 90 days of application 
submission. The program coordinator will maintain communication with the DPH grant manager 
each month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #5

Each month, Contractor shall ensure that staff offer utilization
assistance and make successful contact with 70% of clients either in
person or by telephone at 4-6 months

For the first half of FY 15-16, PPHD had a staffing shortage for the SB 18 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward.  The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables and troubleshoot any potential barriers. Monthly CHOI 
database reports will be examined each month to identify progress towards meeting the 70% 
target.The program coordinator will maintain communication with the DPH grant manager each 
month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016

Programmatic #6

Contractor shall ensure that they are on target to meet their goal of
offering redetermination assistance to 65% of clients whose
applications were assisted or facilitated in Objective 2.1 and 
were confirmed enrolled.  

For the first half of FY 15-16, PPHD had a staffing shortage for the SB 18 grant. Without staff 
for several months, target numbers were out of reach. As of March 2016, the program is fully 
staffed and making steady progress to meeting program deliverables. PPHD will ensure that 
deliverables are met moving forward. The Program Coordinator and Community Services 
Representative responsible for outreach and enrollment will meet monthly to discuss progress 
towards meeting SOW deliverables and troubleshoot any potential barriers.  Monthly CHOI 
database reports will be examined each month to identify progress towards meeting the 65% 
target. The program coordinator will maintain communication with the DPH grant manager each 
month to ensure steady progress.

Romesh Anketell, Vicky 
Pulatian

Monthly, starting July 2016
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