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B & R KLUTZCONSULTING, LLC 

May 21, 2020 

 

Mr. Steve Mermell, City Manager 
City of Pasadena 
100 N Garfield Ave., Room S228 
Pasadena, CA 91101 
 

Dear Mr. Mermell: 

B & R Klütz Consulting, LLC was asked to review the City of Pasadena Public Health 

Department’s (PPHD) actions, orders, public health nurse logs of onsite visits and calls, emails 

and other documents or assistance related to the COVID-19 pandemic. This review included the 

information sent to the administrators, directors of nursing and infection control preventionists 

providing care to the residents of the City of Pasadena’s long-term care facilities. 

My background includes serving as the Deputy Director of the Licensing and Certification 

Program for fifteen years (15), and nearly eight (8) years serving as a Consultant to the 

California State Senate and Assembly for issues related to Aging and Long-Term Care.  Since my 

retirement in 2006, I have continued to serve as a consultant on public health policy and 

regulatory compliance. 

As a result of my review, I found the PPHD to have responded in a timely and thorough manner 

to provide orders and technical assistance to prevent, detect and/or mitigate the spread of 

COVID-19 in long-term care facilities.  These efforts seem to be a continuation of the PPHDs 

commitment to improve the health of vulnerable residents in long-term care facilities. 

I have prepared a summary document for your review:  A chronology of actions and key events 

related to how the information related to COVID-19 unfolded and the key responses of the 

PPHD.  This document also provides my summary conclusions about the PPHD’s responses to 

the COVID-19 pandemic. 

I hope this information is helpful as the PPHD continues efforts to prevent or mitigate the 

effects of the COVID-19 pandemic on those most vulnerable Pasadena residents. 

Sincerely, 

 

Brenda G. Klütz, Managing Partner 

 

9 Sand River Court, Sacramento, CA  95831 ~ (916) 392-9465 ~ brenda@brklutzconsultingllc.com  
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