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WOMEN'S

VISION

Pasadena will combine world-class events, science and
technology, arts and culture, history and architecture with
great neighborhoods and opportunities for all.

MISSION

The City of Pasadena is dedicated to delivering exemplary
municipal services responsive to our entire community and
consistent with our history, culture and unique character.

VALUES

The City of Pasadena values: Fiscal Responsibility;
Responsiveness; Honesty and Integrity; Accountability;
Excellence; Open, Clear and Frequent Communication;
Innovation; Diversity and Inclusiveness.
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It is my pleasure to present
the 2019 Annual Report
for the City of Pasadena.
Over this past year, team
members have worked
hard to deliver on City
Council priorities, as
highlighted in this report.

Like this year's Adopted Budget, the Annual
Report celebrates the 100th anniversary of
the passage of women'’s right to vote in our
Constitution. Throughout 2020, Pasadena wiill
celebrate this hard-fought victory and highlight
the important and positive impacts women
have had locally and across our nation.

In November 2018, following three consecutive
years of budget reductions, voters approved the
passage of a local %4 cent sales tax measure
(Measure 1), which enabled the City to avoid
making further reductions. In fact, some moderate
service enhancements, such as the addition of
a full-time site coordinator at Washington Park
and a case manager to further the City’s
homeless outreach efforts, were made possible.
Importantly, Measure | set the stage for 2019
as a year of investment in key infrastructure.
The Capital Improvement Budget included $9.4
million in General Funds for various high-priority
projects, including fire station renovations and
improvements; accelerated sidewalk repair

and replacement; conversion of high-voltage
street lights to a more reliable low-voltage
system; replacement of 911 emergency radio
communication equipment for the Police and
Fire Departments; roof and HVAC system
replacements at La Pintoresca Library and

Jackie Robinson Center; and the design of an

upgraded sprinkler and fire alarm system at
Central Library.

With the guidance and policy direction of the
City Council, the City of Pasadena is poised

to enter 2020 in a strong position, and we

will continue to further many of the projects
and initiatives that began in 2019. To

ensure the most accurate count possible in

the upcoming census, the City Council has
dedicated significant funding and staff resources
to coordinate a broad community-led effort.
The stakes are high, as census counts are used
to allocate federal funding and determine the
number of Congressional representatives for
our state. Beginning in March 2020, you will
be able to complete your census questionnaire
online, by phone, or by email. For more

information, visit www.census.gov.

The City is currently evaluating proposals for
the restoration and renovation of the historic
Julia Morgan YWCA building. A finalist is
expected to be chosen by April 2020. Saving
this historic structure from further deterioration
and developing a project that contributes to the
vitality of the Civic Center will be a major focus
in 2020.

Going forward, the City of Pasadena will
continue its mission of delivering exemplary
municipal services responsive to our entire
community and consistent with our history,
culture and unique character.

W

Respectfully,
Steve Mermell

* Provided legal counsel and training for more
than 200 public City meetings

* Received over $250,000 in grants for theft
prosecutions and sales of tobacco products to minors

* Managed average caseload of over 100 pending civil suits

¢ Prosecuted 91% of referred misdemeanor criminal cases,
with a 92% conviction rate

¢ Created 4 new rehabilitation programs
* Received 216 new liability claims for processing

¢ Closed 154 liability claims against the City through
settlement or rejection

The City Attorney’s Office represents the City of Pasadena in
lawsuits filed by or against the City. It offers legal advice, risk
management and training services to City Council and City
departments, boards, commissions, committees, and operating
companies. The department also represents the people of the
State of California in all misdemeanor criminal cases that occur
in the city.

The Civil Division handles legal matters on behalf of the City
and its operating companies, and monitors outside attorneys
who work on City matters. In 2019, at any given time the
division handled a caseload in excess of 100 pending civil
lawsuits, often obtaining dismissals or favorable resolutions.
Working aggressively and strategically to protect taxpayer
resources, Civil Division attorneys recovered over $300,000
in attorney’s fees and damages in litigation. Additionally,
the division gave advice on legal issues involving
employment, contracts, ethics, conflicts of interest,
land use, open government, public records requests,
and constitutional issues, among others.

In 2019, the Prosecution Division reviewed
approximately 5,500 misdemeanor
referrals and filed over 4,300 criminal
complaints. The division addressed
quality of life and abatement
issues throughout the city
and handled approximately
80 problem locations.
Through the Pasadena
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Administrative Citation Enforcement (PACE) program,

the division addressed illegally operating marijuana
dispensaries, illegal fireworks activity, illegal street vendors,
homelessness, underage drinking at the Rose Bowl, and

tobacco enforcement. The division established several
rehabilitation programs aimed at various members of the
community, including female offenders, recidivists, domestic
violence offenders, young adults, and individuals who suffer
from mental health disorders and addiction. The division
was also instrumental in restructuring the City Resources
Against Substandard Housing (CRASH) unit and creating a
rapid response component, and establishing a community
mediation program.

The Liability, Claims & Insurance Division investigates liability
claims filed against the City to determine appropriate
dispositions, and suggests corrective steps to prevent future
occurrences, as appropriate. In 2019, the division again
reviewed contract language to ensure adequate protection
for the City, evaluated insurance for compliance with contract
documents, and made recommendations to the City and its
operating companies. The division also completed and re-
leased a Request for Proposal (RFP) for insurance broker and
risk consulting services to ensure the City retains the best and
most cost-effective vendor for such services. Two additional
RFPs are drafted and slated to be released in early 2020—one
for a state of the art liability claims management software and
another for actuarial studies. Procuring all three RFP services
will provide resources in accessing viable insurance markets,
data analytics to help manage risks, and financial forecasting.

Department Budget:



e Supported 41 City Council meetings,
covering 147 hours of public discussion

* Provided primary support for 41 City
Council subcommittee meetings

* Posted 663 notices, meeting minutes, and
agenda items online for public access

¢ Processed and posted 677 Statement of Economic
Interest forms and 42 campaign finance disclosure
statement filings online

* Processed and retrieved 352 requests for records from
City departments

¢ Archived over 55,000 electronic records

* Processed more than 1.9 million pieces of incoming
and outgoing mail, as well as over 500,000 pieces of
interoffice mail

The Office of the City Clerk serves as a direct link between
Pasadena residents and City government, working to ensure
transparency and accessibility. The department performs
administrative tasks as prescribed by California state law,
the Pasadena City Charter, and the Pasadena Municipal
Code, implementing vital public functions and services.

Appointed by City Council, the city clerk is the compliance
officer for Brown Act open meeting laws for council and
council’s standing committees. The city clerk also serves as
the filing officer for the Political Reform Act, records manager
for City records, and elections

official for City Council and

the Pasadena Board of
Education.

Following the
adoption of
Measure AA,
and the
resulting

change in City election dates, the Los Angeles County
Registrar Recorder/County Clerk (“County”) will administer
and conduct the City’s 2020 Primary and General Elections,
with the city clerk to administer the nomination process

for candidates, serve as filing officer for campaign finance
documents, and present a canvass of returns for City
elections to the City Council.

In the fall of 2019, the Office of the City Clerk processed
nomination papers and filings for 17 candidates for the March
2020 primary municipal election. To increase awareness
regarding upcoming changes to Los Angeles County’s
election process and model, the department partnered with
the county, California Common Cause, and the Armenian
National Committee of America (ANCA) to coordinate
community meetings designed to inform and educate voters
on the new Voting Solutions for All People (VSAP) system.

In collaboration with the City’s public information officer and
director of Library and Information Services, the Office of
the City Clerk formed Pasadena’s local Complete Count
Committee; and coordinated and participated in events to
raise community awareness, build trust, and encourage
participation in the 2020 census.

This new year, the department will focus on the City's
election process, providing support and input to the county
during its implementation of the VSAP voting system.

The department will also continue working with the City's
Complete Count Committee and the U.S. Census Bureau
to facilitate an accurate count of Pasadena residents.

Department Budget:

¢ Added 2 new members to the City’s executive
leadership team

¢ Provided career services to 5,096 individuals

¢ Earned over 7 million impressions on social media

The City Manager's Office includes the Internal Audit
Division, Economic Development, and Public Affairs.

The Internal Audit Division promotes good governance by
evaluating internal controls and auditing the performance
and financial integrity of City departments. The division also
receives, tracks and resolves complaints received on the
City’'s Fraud Hotline, (626) 744-7448. In 2019, the division
worked with all City departments to complete a citywide
risk assessment. Three projects and two department
assessments were completed during the year.

Economic Development worked with a variety of businesses
in 2019. Companies like Bluebeam Software, digital security
company Gemalto, and self-driving car company GM Cruise
pursued expansion options and successfully moved to
larger facilities in Pasadena. The new headquarters building
for Alexandria Real Estate Equities was completed in the
final quarter, providing new lab space in Pasadena. In

East Pasadena, construction of the new Home Depot was
initiated. The project will reuse most of the site that was
formerly an Avon distribution center.

Additional marketing
efforts were directed
toward retailers
as part of the
division’s
Future
Yourself
Here

campaign, which highlights 13 commercial districts throughout
the city. Economic Development worked collaboratively

with Visit Pasadena and local business-improvement districts
(BIDs) on the Shop Pasadena campaign to encourage people
to shop local and support Pasadena’s independent business
owners. Over 30 businesses participated in Instagram
takeovers to help promote the campaign on Economic
Development’s page, @thinkpasadena. On Small Business
Saturday, the Shop Pasadena campaign earned 50,000
impressions on Instagram.

The division’s Career Services team continued their support
of the Foothill Workforce Development Board and was
acknowledged by state and federal agencies for best
practices. In a strong economy with low unemployment,
this office helps support hard-to-employ individuals, such
as youth, veterans, and those formerly incarcerated.

In 2019, the Public Affairs Office continued utilizing social
media platforms to disseminate information and engage
with citizens, earning over seven million impressions. The
City’s main Twitter account (@PasadenaGov) grew to over
30,200 followers, adding over 1,000 new followers in 2019.
The City’s main Facebook account (@CityOfPasadena) has
11,000 followers, a 20% increase from 2018. And the
City’s Instagram account (@CityOfPasadena) has over 9,000
followers, a 200% increase from 2018. The Public Affairs
Office also produced numerous news releases, media
advisories and press statements.

Department Budget:
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e [ssued approximately 19,500
business licenses

* Processed and issued payments for 62,734
accounts payable invoices

* Issued 2,286 new purchase orders and 164
new contracts

* Implemented new human resources/payroll
system that is fully integrated with the City’s Tyler Munis
Financial System

¢ Facilitated 2 outreach events for Pasadena businesses to
learn about future business opportunities with the City

The Finance Department develops, monitors and implements
fiscal policies and procedures to ensure a financially strong
and effective city government. The department maintains

the financial integrity of the City, and completes the financial
transactions necessary for the City to do its business, manage
its investments and pay its employees.

Primary goals for the Finance Department in 2019 were to
develop a balanced General Fund Budget, improve the General
Fund’s five-year financial outlook after the passage of Measure
|, and complete the implementation of the new human
resources/payroll software. The budget development
processes included robust conversations about maintaining
the long-term fiscal health of the City while determining
the best way to utilize the estimated $14 million in Measure |
funding to maintain essential services, including public safety,
and invest in infrastructure.
The five-year forecast
*‘ k for the General
radh Fund has vastly
— improved, and
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available to address some key infrastructure needs on an
ongoing basis.

During 2019, City Council maintained the General Fund
Reserves at 20%, or approximately $50.8 million. These
reserves, combined with the $13.4 million set aside in the
Section 115 Trust, have placed the City’s General Fund in its
strongest position in over a decade. This is critical for the City
to maintain essential services when the next recession occurs.

The beginning of a new calendar year traditionally signals a
time when the department prepares for the upcoming cycle
of budget meetings that culminate with the adoption of a
balanced budget for the new fiscal year beginning July 1.
Continuing to provide a public forum for input on the City's
annual fiscal plans is crucial to good governance, and the
department will continue to encourage such participation.

Additionally, the Finance Department will support the
collection of cannabis-related taxes and fees; the collection
of transient occupancy tax related to short-term rentals; the
development of appropriate funding methodologies to support
the City’s General Liability and Workers Compensation
Programs; and a longer term financial forecast that includes
a balanced operating budget and a funding plan for
infrastructure needs.

More detailed information about the City’s budget and
Comprehensive Annual Financial Report (CAFR) can be found
online at www.cityofpasadena.net/finance and in the charts
included in this year's Annual Report.

Department Budget:
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* Responded to 19,016 emergency calls
for service; 14,803 were medical related

* Purchased new fire engine to replace
Engine 36

¢ Conducted 8,201 building and property inspections
* Provided maintenance to 2,477 fire hydrants

¢ Completed public education events with approximately
7,500 adults and 4,350 kids in attendance

* Assisted in 11 statewide strike team and single
resource deployments

* Received approval of 2019 Annual Compliance Report
(ACR) to retain Accredited Agency status

Pasadena Fire Department (PFD) continues to strive for
improvements and serve as a world-class emergency
response agency to our community. In 2019, we invested
further in cutting-edge technology, physical resources, and
outstanding personnel who demonstrate professionalism and
dedication to public safety. PFD continues to be one of only
84 fire departments across the nation that is both accredited
and holds an Insurance Services Office (ISO) Class 1 rating.

The pilot program for the firefighters” 48/96 work

schedule was completed in 2019 and wiill officially begin

on January 1, 2020. Additionally, PFD graduated 14
members of our 2019-1 Fire Recruit Academy, seven of
whom are paramedics. One fire engineer and two firefighters

also completed paramedic school, the first to do so in over
10 years. The department held successful Engineers and

Captains promotional exams, and had three recruitments for
Fire Inspector, Plans Examiner, and Senior Fire Inspector —
Hazardous Materials.

A Rapid Extrication Module (REM) pickup truck that dual
functions as a Rescue Cushion Vehicle was purchased with
strike team funds to support deployments. Eight new
electric vehicles were secured to replace outdated staff
vehicles. The Urban Search and Rescue (US&R) program
procured rescue equipment, PFD’s first Utility Task Vehicle
(UTV), and a regional rehabilitation trailer through federal
grant funds.

In 2019, PFD led active shooter drills with numerous
participating agencies and managed 68 special events,
including the annual Rose Parade and Rose Bowl Game,
UCLA football games, and major summer concerts. In
addition, PFD continued to deliver homeless services
through the Pasadena Outreach Response Team (PORT) in
collaboration with the Pasadena Public Health Department.

PFD also worked with the City to adopt a new fire code;
receive federal approval for Wireless Emergency Alerts
(WEAs) to the community; and enter into the LA Regional
Training Group Joint Powers Authority, allowing greater
collaboration with regional partners on training and
safety issues.

Department Budget:



» Strengthened and expanded Tenant
Protection Ordinance

¢ Enacted an eviction moratorium ordinance

¢ Committed funding to La Villa Lake, San Gabriel
Valley Habitat for Humanity, and Salvation Army
projects to build or preserve 181 affordable housing units

* Modified Inclusionary Housing Ordinance to increase
affordable production from 15% to 20%

¢ Secured $2.14 million in new funding from the State of
California for homeless programs and projects

* Placed 21 unemployed or underemployed persons
participating in the MASH (Municipal Assistance, Solutions,
and Hiring) program into permanent career-track jobs

¢ Installed public WiFi in 4 parks (Central, Memorial, Vina
Vieja, and Washington)

In 2019, housing funds were committed to La Villa Lake, The
Salvation Army, and San Gabriel Valley Habitat for Humanity
projects for 181 new or preserved affordable housing units.
The production of non-subsidized affordable units is expected
to increase with City Council-approved amendments to the
Inclusionary Housing Ordinance, including an increase in the
percentage of required affordable units from 15% to 20%
(with 5% for very low-income units). In addition, Pasadena
tenants received increased protections under a modified
Tenant Protection Ordinance, which strengthened and
expanded existing provisions. An emergency ordinance

was also adopted, providing Pasadena

tenants with protections under AB 1482
(Tenant Protection Act of 2019) in advance
of the state law taking effect on
January 1, 2020.

The Housing Department’s
rental assistance programs
provided monthly rental
subsidy to over 1,400

very low-income

households to

allow them to rent safe, decent and sanitary housing in
Pasadena while providing landlords a steady source of rental

income. The Housing Choice Voucher Program (aka Section
8) was rated a “high performer” in its annual assessment by
the U.S. Department of Housing & Urban Development, re-
ceiving a perfect score on the assessment.

The Housing Department’s Community Development Block
Grant (CDBG) program and Pasadena Assistance Fund (PAF)
provided social services to over 2,612 residents through
community nonprofit organizations. Services included free
swim lessons to middle school students, free art classes, and
empowerment programs for girls. In addition, CDBG funded a
City Public Wi-Fi project, which installed free internet access
at four parks throughout the City. CDBG also funded an
entrepreneurial training program creating 19 new businesses.

In 2019, the Housing Department continued to provide
funding for existing high-performing permanent supportive
housing programs and supplemented funding to support a
diverse group of programs and interventions with federal, state
and county resources, including homelessness prevention,
rapid rehousing, emergency shelter and housing location. The
department received $2.14 million in new state funding and
$1.39 million in county Measure H funding, and expects to
receive an additional $1 million from the state in 2020.

Lastly, 21 MASH participants were placed in permanent,
fultime career-track positions with the City of Pasadena,
Pasadena Unified School District, Los Angeles County, and
the Cities of Arcadia, Corona, Covina, Culver City, Los
Angeles and Upland, and several private sector employers.

Department Budget:

* Reviewed and processed 17,223 applications for City job
opportunities

¢ Filled 400 full-time, part-time and seasonal positions with
new hires and employees who promoted or reassigned

¢ Supported successful implementation of new Citywide
HR/payroll system

* Provided workplace harassment prevention training to
over 1,700 employees

¢ Realized a 7% reduction of workers’ compensation claims

¢ Offered various of safety-related programs to reduce
workplace injuries

The Human Resources Department provides leadership in
developing effective relationships among employees, the
City and the community through the delivery of professional
services and programs that allow the department to select,
support and develop a diverse workforce that is: Ethical,
Engaged, Forward-Thinking, Productive, Responsive and
Creative.

In 2019, Human Resources (HR) focused on attracting
well-qualified, diverse candidates committed to providing
responsive customer service.

Employment Services staff managed 159 recruitments
and reviewed 17,223 applications to hire or promote
approximately 400 employees into a range of positions

from
firefighters
and police
officers to
engineers, IT
analysts, maintenance
workers, accountants,
and more. HR and City
staff participated in
several local job fairs, and
Pasadena-area residents were hired into 36% of
these positions.

Labor Relations staff fostered collaborative working
relationships with the City’s unions and employee groups
through regular and open communication. In 2019,

four labor agreements were negotiated that provided
compensation competitive in our labor market in order
retain and attract talented employees while also being
fiscally responsible.

Workers” Compensation staff managed the state-mandated
program for City workers injured on the job and provided
medical and lost time benefits. Staff continued to focus on
providing responsive service, timely treatment, and quality
medical care in order to reduce the time employees are

off from work. New in 2019 was on-site physical therapy,
which provides employees with convenient access to
quality treatment.

The Safety Division proactively promoted safety awareness
and programs designed to reduce workplace injuries and
coordinated a range of on-site training, including defensive
driving, aerial bucket safety, and heat injury and iliness
prevention. The division also continued ergonomic
assessments of employee work stations and facility
inspections.

In addition, HR staff managed the employee rideshare

program, which promotes public transit, bicycling,
——V carpooling and other non-solo driver options for
commuting to work.

S Department Budget:



* Registered 20,875 participants in over 1,350 classes,
sports teams, camps and activities

* Served over 9,500 people through Human Services
programs, including assisting with income tax preparation,
immigration forms, small claims and unlawful detainer
forms, and applications for government programs like
Social Security and Medicare

¢ Issued 1,654 permits for park reservations and
special events

* Served 1,239 elementary school children by providing
safe, supervised play and homework time at 12
after-school sites and before-school care at 3 school sites

* Conducted a robust summer aquatics program, which
operated 4 pool sites (Robinson Park, Villa-Parke, Blair
High School and Pasadena High School); logged 30,000
pool visits; provided swim lessons to nearly 2,100
registered participants; and fielded both a youth swim
and a youth water polo team

* Served 2,893 participants in full-day summer day camps
at 6 City parks

The Human Services and Recreation Department (HSRD)
is dedicated to preserving and improving the physical,
social and economic health of Pasadena neighborhoods
by delivering inclusive, innovative and progressive
recreational and human service programs.

After-school care, sports leagues, enrichment and fitness
classes for all ages,
interests and abilities;
community events;
day camps; and
aquatics all
made for

a busy
2019.

The
year
started
with the
grand
re-opening
of the newly
renovated, state-of-
the-art Robinson Park
Recreation Center in
January. The community
was welcomed back
with popular, high-quality
programming; a fitness center
outfitted with new strength training
and fitness equipment; and, for the first

time since 2016, swim and summer day camp returned
to Robinson Park.

This year's special events, including the Black History Parade
and Festival, Egg Bowl, Latino Heritage Parade and Festival,
Fall Festival, and the Mayor’s Tree Lighting, attracted more
than 30,000 attendees. Summer continued to be “prime
time” with more than 10,000 participants in aquatics, day
camps, special events and other programming, including the
popular Parks After Dark. Eighty-eight seasonal staff were
hired to provide summer programming. Over 90% of parent
surveys cited above average satisfaction with aquatics and
summer day camp programming.

The department continued to support six City Commissions
and the Youth Council, and administered the Youth
Ambassador Program with 34 participants who completed
over 10,000 hours of service and training. This year’s
Summer ROSE Program provided 159 local youth with
valuable job training through paid internships.

For the second consecutive year, HSRD won an Award
of Excellence from the California Recreation and Parks
Society. This year's award was for digital marketing for
the “Recreation Rundown,” a series of videos done in
partnership with Pasadena Media.

In 2020, HSRD will expand services to early learners and
older adults—the fastest growing age demographic. The new
year is also sure to bring new and innovative programs, and
continued partnership with Pasadena Unified School District.

Department Budget:

¢ Received 1.3 million unique visitors to the
City website and 42.7 million page views,
with 29% of all traffic from Pasadena and 45%
accessed by mobile devices

* Managed 432 terabytes (TB) of data, with 42%
managed in the cloud

* Processed 22,564 internal service requests from
all departments

* Supported over 2,900 desktop and mobile devices and
over 200 software systems, with over 38 managed in
the cloud

¢ Maintained and enhanced 110 sets of open data
(data.cityofpasadena.net)

¢ Maintained over 25 miles of fiber-optic cable

The Department of Information Technology (DolT) focused

on delivery of innovative online and mobile technologies and
intelligent solutions to move Pasadena forward so that doing
business or accessing information is just a click away, 24/7.

2019 was a year full of accomplishments, as Pasadena was
again named one of the nation’s “Top Ten Digital Cities”
by the Center for Digital Government. This was the fourth
consecutive year, and fifth overall, that the department’s
work was recognized as technologically progressive and
innovative, compared to other cities of similar size. This
praise was exemplified in additional awards; Outstanding
IT Project Award by Los Angeles Digital
Government Summit, the Web Award for

Outstanding Website in Government

by Web Marketing Association, and
the Local IT Leader of the Year Award
for Phillip Leclair, the City’s Chief

Information Officer, by StateScoop.

DolT was invited to showcase
examples of innovative
projects and intelligent
solutions at multiple
conferences in 2019,
including the

ESRI User Conference in San Diego to an audience of over
19,000 attendees.

In collaboration with the Planning Department, DolT launched
a new online Presale Self-Certification Program, which reduces
paperwork for in-person home inspections and makes selling a
home in Pasadena easier than ever. Additional online payment
options were added to City services to make payments more
convenient and faster for customers.

Pasadena Public WiFi service was added to four more
neighborhood parks (Central, Memorial, Vifia Vieja, and
Washington) in 2019 and makes online access for residents
and visitors even easier.

Data is a critical asset to the City. In collaboration with the
Fire Department, online dashboards were developed this
year to view realtime data from multiple systems to improve
decision making in support of special events and daily
operations.

Replacing legacy systems with new systems to improve
citizen services and options continues to be a priority. The
Planning and Permitting System replacement project is
expected to debut in early 2020, allowing customers the
ability to apply for permits and inspections online. In
partnership with Pasadena Police Department, work
commenced on replacing the legacy 911 Computer-Aided
Dispatch and Records Management System with a
contemporary and integrated system, which is vital to
public safety and emergency response.

Department Budget:



¢ 1.22 million library books, DVDs, databases and other
resources checked out and/or electronically accessed

¢ 120,158 customers used a computer; 228,038 used the
WiFi network

* 134,744 people attended 5,174 library workshops,
classes, programs, special events and early learning
sessions

¢ 298 community organizations partnered with Pasadena
Public Library on programs and events

* 232 Pasadena community groups held 876 meetings
at library sites

The Libraries and Information Services Department
(Pasadena Public Library/PPL) provides programs and
services seven days a week at 10 locations throughout
Pasadena, enriching the lives of our residents.

In 2019, PPL engaged our community with hands-on
activities and tools to explore our local environment through
Neighborhood Science. PPL received two Library Services
and Technology Act (LSTA) grants from the California State
Library. One grant focused on assisting patrons with the
citizenship process. This grant helped fund immigration and
citizenship resources at Central Library, and La Pintoresca
and Villa Parke Branch Libraries; staff training from the
Department of U.S. Citizenship and Immigration Services
(USCIS); and quarterly classes at Central Library and La
Pintoresca Branch Library.

The second grant established—as part of the
Growing Together PASadena network—
seven early childhood hubs that provide

families with children ages zero to
five the support they need to
flourish. Focused on kindergarten
readiness, these hubs are
hosted by established
community organizations
serving young families.

In partnership with
Huntington

Hospital Community Outreach, Pasadena Public Health
Department, and Pasadena Mental Health Advisory
Committee, PPL offered free monthly health screenings,
annual flu shot clinics, and activities for Mental Health Day
and Alzheimer’'s and Brain Awareness Month.

The department commemorated Black History Month, Asian
American and Pacific Islander Month, Hispanic Heritage
Month, Financial Literacy Month, Mental Health Day, and
National Coming Out Day. Central Library also hosted two
separate Pasadena ArtNight celebrations: Wild, Wild West
in March and National Coming Out Day in October.

PPL presented two community read programs. The 17th
annual One City, One Story program, featuring /n the Distance
by Hernan Diaz (March) and The Ballad of Huck and Miguel
by Tim DeRoche, illustrated by Daniel Gonzalez (summer),
targeted adults and teens. The 4th annual Young Readers
League program, featuring The Parker Inheritance by Varian
Johnson, engaged tweens.

Pasadena hosted the annual California Library Association
Conference, drawing almost 2,000 people. Three Pasadenans
were recognized: former Library Director Luis Herrera; former
Acting Library Director and current Library Commissioner
Robert Karatsu; and Pasadena Library Foundation Board
Member Ann Longyear.

PPL also launched the Pasadena Central Library Authors and
their Journeys series and presented “A Conversation with
Author Michael Connelly” discussing his new book, The
Night Fire.

Department Budget:

¢ Permit Center completed over 48,500 consultations/
reviews, with 15% drop in wait times; and issued
over 8,500 permits for construction projects topping
$180 million

* Completed over 28,000 inspections for residential
and commercial construction

*Closed 8 minimum wage violation investigations, 7 of
which resulted in payment of unpaid wages to employees

¢ Logged over 7,000 inspections, acting on over 2,000
citizen complaints

¢ Furthered historic preservation with 4 landmark
designations and 1 landmark district designation

The Planning and Community Development Department
played a vital role in the continued development and cultural
success of Pasadena. The department oversees the policies
and processes for sustainable growth and is responsible

for preserving the unique cultural and historical character

of Pasadena neighborhoods. In 2019, City Council approved
regulations to strengthen soft-story buildings, limit sexually
oriented businesses, and prevent demolition of eligible
historic resources.

The department continued extensive outreach and work on

the General Plan implementation process, a three-year effort
to create new zoning districts, design guidelines, and update
eight specific plans. More outreach and public meetings are
planned as we begin the third year work effort.
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The sustained economy meant high levels of development
activity in Pasadena. In 2019, the department processed and
issued over 8,500 permits for construction, with a valuation
of approximately $ 180 million. City Council also approved
revised inclusionary housing regulations and development
projects to increase housing options, including a project at
127 Madison.

Code Compliance staff were busy ensuring Pasadena’s
businesses, residents and developers complied with building,
land use and property maintenance requirements. Code
officers responded to roughly 2,000 complaints and
conducted over 7,000 inspections, also ensuring compliance
with shortterm rental regulations and with the City's
minimum wage ordinance.

The department’s Cultural Affairs Division issued permits for
on-ocation filming, and continued to ensure arts and culture
remain a mainstay of Pasadena’s quality of life through the
expansion of the City’s public art collection and grants to the
arts community and special events, which included the
award-winning ArtNight program.

Department Budget:
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¢ 342,816 calls taken by 23 dispatchers,
a 32% increase from 2018

¢ 119,872 calls for service entered

¢ 6.1% decrease in traffic collisions and 20.2%
increase in DUI arrests

* 686 fraud investigations conducted by Community
Response to Eradicate and Deter Identity Theft team

* $34,121 returned to fraud victims

¢ 228 handguns recovered

* 11,972 helicopter calls for service

* 4,640 youth engagements and/or interventions

¢ 5,138 community members reached through
outreach events

¢ 1,838 mental health evaluations conducted
¢ 148 volunteers completed 8,220 service hours

¢ Reintegration services provided to 2,145
previously-incarcerated community members

The tenets of the Pasadena Way were developed in 1987 and
state the following:

We Exist to Serve the Community
How We Get the Jole Done is as Important as Getting the Jole Done
We Believe in the Personal Touch
We are Proactive
We are Fair but Firm

Police Department personnel are focused on providing an
exceptional level of service while reducing crime. By
implementing effective public outreach strategies, the
department is able to build relationships and maintain trust
with community members. The Police Department works
collaboratively with community members each day to make
Pasadena a great place to live, work and play. In 2019, crime
continued to decrease in Pasadena.

In the summer of 2019, under the direction of the city
manager and police chief, the Police Department
collaborated with other City departments and formed a
Homeless Project Committee (HPC), which employs a
holistic approach to improve living conditions and reduce
the impact of homelessness in neighborhoods, parks and
business districts.

In 2019, the department began undergoing a reorganization
to better utilize resources, and will create a specialized

unit designed to deal directly with quality of life issues as
they occur.

Additionally, the Police Department used independent
auditors to review use-of-force policies and patrol deployment.
The department has taken steps to implement audit
recommendations, and continues to lead the region in
de-escalation. Through effective policymaking, training, and
reviews of critical incidents, the Police Department has
reduced key indicators in uses of force.

Department Budget:

* Investigated 1,976 reports of communicable diseases

* Provided flu vaccine to 1,074 community members
and 1,843 vaccinations for preventable diseases

¢ Conducted 3,062 inspections at restaurants, food
booths, pools, and tattoo facilities

¢ Issued 107,000 nutritional food vouchers through
Women, Infants and Children (WIC) program

* Increased exclusive breastfeeding rate at six months
among WIC participants to 23.5%, up 3.2%

¢ Conducted 900 free HIV tests and 400 free
hepatitis C tests

* Provided substance use prevention education to over
500 Pasadena Unified School District students

¢ Created the first Greater Pasadena Oral Health Needs
Assessment and Community Oral Health Improvement
Plan, facilitating collective impact

Pasadena Public Health Department (PPHD) continues to
provide the community with vital public health services;
partner with local agencies to achieve systems-level changes
that improve health; and identify new funding streams that
support local needs.

In partnership with the Fire Department and community
based-organizations, PPHD operates the Pasadena Outreach
Response Team (PORT). PORT offers field-based services for
individuals whose experiences with chronic homelessness
have affected their overall
well-being. The department
provides an alternative
to emergency
response when
individuals
require
intensive
case

management
and supportive
services. In 2019,
PORT conducted
outreach and
engagement with
over 250 individuals
experiencing homelessness.
= )
The City adopted an Urban Wildlife -
Management Plan to provide guidance
for City staff when handling issues
involving wildlife in Pasadena. The strategy
for managing wildlife balances respect and protection for
wildlife while also protecting public safety. The plan uses a
three-pronged approach that includes public education,
enforcement of laws, and categorization of coyote interactions
to correctly identify and respond to threats.

PPHD partnered with Harvest Village and the Police and
Human Services and Recreation Departments to implement
Pasadena Safe Project. This violence prevention program,
based on the Cure Violence model, uses a community-
driven approach to address clusters of emerging violence.
Community peer advocates serve over 200 youth to end
the spread of violence, reduce youth criminal participation,
decrease law enforcement involvement, and increase
community awareness.

In partnership with the Police Department and the City
Attorney’s Office, PPHD worked to decrease tobacco
access by underage youth and increase retailer compliance
with state laws and local ordinances related to sales and
marketing of tobacco products. The department conducted
23 park enforcement activities, nine "shoulder tap"
operations, and sting operations at nine food trucks/carts
and six retail locations.

PPHD continues to seek funding to deliver public health
services to the community. In May 2019, the department
was awarded $110,000 to develop citywide signage to
designate public places where vaping, electronic cigarettes,
and smoking of any substance is prohibited. The program
also provides training for Pasadena Police Department patrol
officers on all local no-smoking laws.

Department Budget:



&
L | L
mfln

¢ Planted 653 new trees

* Provided 288 tons of free mulch from
recycled tree materials to Pasadena residents
and organizations

¢ Collected 101,000 tons of trash and 92,000 tons
of recycling

¢ Increased energy efficiency of traffic signals by replacing
554 traffic signal indicators and 79 new traffic signal
heads at 40 intersections

The Department of Public Works is one of the City's largest
departments with 319 employees, and its portfolio of work
is equally vast. The department supports and enhances
quality of life for residents, businesses and visitors by
providing wellplanned infrastructure and services that
promote economic growth, civic vitality, public health and
transportation. Public Works staff maintain parks and the
urban forest, maintain streets and buildings, collect refuse
and remove graffiti promptly, manage storm drains and
sewers so they function properly, repair traffic signals

and respond to thousands of service calls, among many
other activities.

The department manages the urban forest of more than
60,000 trees, and pruned almost 15,000 trees and
responded to 919 tree-related emergencies in 2019. In
recognition of the department’s accomplishments, the
National Arbor Day Foundation awarded the Tree City USA
Award to the City of Pasadena for the
29th consecutive year. Low-flow
streambeds in the Lower Arroyo
Seco were also restored, and
the department completed
replanting the Arroyo
Parkway median

between Green and
Glenarm Streets.

The Department of Public Works prepared and managed
the City's Capital Improvement Program, which funded 140
projects with a budget of $87.7 million. The passage of
Measure | provided an additional $9.4 million for various
high-priority capital improvement projects. Some projects
funded through Measure | include fire station renovations
and improvements; conversion of high-voltage street lights;
replacement of 911 emergency radio communication
equipment; and sprinkler and fire alarm system upgrades.

The department completed the construction of Desiderio Park,
the City’s 21st park. The park is located at the former Desiderio
Army facility and sits on 3.8 acres. The new park includes a
playground, walkways, benches, picnic areas, drought-tolerant
landscaping, and a dry stream bed and bioswale to promote
infiltration and reduce stormwater runoff.

The department implemented multiple programs that
demonstrated environmental leadership. The City Green
Business Partnership Program continues to expand its
suitability model, and four businesses were certified to the
Zero Waste Partnership Program. The department also col-
lected and recycled more than 113,000 tons of electronic
waste at four e-waste events.

Residents increased the use of the Citizen Service Center’s
(CSC) live chat web service, with approximately 8,000 live
chats and a 94% satisfaction rate. In addition, CSC responded
to 75,000 callers seeking information, services and support
from the City.

Department Budget:

e Transported over 1.5 million riders on Pasadena
Transit buses

* Reviewed more than 350 traffic control plans for
construction, filming and special events

* Managed 330 signalized intersections with video
detection at over 90 intersections

* Processed 555,480 parking meter transactions via the
Passport app for mobile payment

Pedestrian and bicyclist safety remained top priorities for the
Department of Transportation in 2019. The Slow Your

Roll! pedestrian safety outreach campaign was conducted
with over 20 outreach events in Pasadena. Staff also
participated in National Walk to School Week, with events
at five schools in Pasadena emphasizing safety for both
students and drivers. The Safe Routes to School program, in
collaboration with the Pasadena Unified School District, also
kicked off this year, developing an ongoing safety education
and encouragement curriculum.

The department worked closely with neighborhoods to
address safety concerns. The North El Molino Avenue
neighborhood outreach program was initiated and uses
Complete Streets design features to manage speed,
improve safety at pedestrian crossings, and improve driver
compliance with stop signs.

In the spring of 2019, the Allen Station Gold Line Safety

Enhancement Study was completed. With the help of

community members and stakeholders, this study analyzed
roadway characteristics, traffic volumes, transit service, and
collisions to identify project needs and concerns in effort to
improve pedestrian and bicyclist safety and accessibility to
the Allen Gold Line Station. This project has been awarded
Active Transportation Program (ATP) funding and is being
implemented in collaboration with the Southern California
Association of Governments (SCAG).

Much of the Parking Division’s focus in 2019 was on the
off-street parking system. The division purchased and started
the installation of a new Parking Access and Revenue
Control system. The system is slated to be fully implemented
in the summer of 2020. Use of the PassportParking mobile
application for cashless parking meter transactions increased
in 2019. The division also processed 52,676 overnight
transactions in 2019, and that number is expected to double
in 2020.

The Short Range Transit Plan was finalized, providing a
five-year roadmap for Pasadena Transit and Dial-A-Ride. This
was followed up with a kickoff of Pasadena Transit's 25th
anniversary multi-faceted marketing campaign. Record high
ridership on Dial-A-Ride was achieved again, with a 12%
increase from 2018.

Department Budget:



* Read 788,000 meters with 99% accuracy
* Replaced 2.57 miles of aging water main lines
* Answered 75,305 customer calls

* Provided new or upgraded utility services to 833
residential and 124 commercial customers

For more than 100 years, Pasadena \Water and Power
(PWP) has been serving the Pasadena community with
reliable water and power and is committed to continuing
to introduce new services and invest in its infrastructure
to meet the diverse needs of its residents and businesses.

Last year, PWP kicked off the PowerUP Pasadena campaign
to encourage more residents and businesses to embrace
electric vehicles (EVs) by offering great incentives to “go
green.” The residential EV charger rebate covers the majority
of the cost of the charger, and the EV rebate was one of the
largest incentives offered by a utility in the state. An even
larger bonus was given to customers who were income-
qualified, lived within a disadvantaged community area, or
who purchased an EV at a Pasadena-based car dealer. As a
result, the number of EVs purchased by Pasadena residents
during this past year was one of the highest in southern
California.

To further its commitment, PWP has worked to install more
public EV chargers throughout the city. PWP is especially
excited about the City’s partnership with Tesla, as 44 fast
chargers were made
available to the
public at the end
of 2019—
making the

Marengo
Parking
Garage the
largest public
fast-charging
station in
the country. With
investments made to
increase EV infrastructure
citywide, electric drivers
have more than double the
amount of chargers to choose
from as compared to 2018.

During the development of the
Integrated Resource Plan, the community conveyed the
importance of providing more options for customers to
reduce their carbon footprint and greenhouse gas emissions.
Pasadena is well positioned to surpass state mandates, with
more than 30% of its power portfolio consisting of renewable
sources, and will meet the goal to achieve 60% by 2030.
This past year, PWP also introduced half a dozen new
rebates to help electrify homes. All-electric appliances
produce less carbon emissions and other air pollutants than
their natural gas counterparts. Now, both the energy and
appliances Pasadena customers use are greener than ever.

Two additional long-term planning documents are well
underway: the Power Delivery Master Plan and the Water
System and Resources Plan. Both key documents will lay
the foundation for prioritizing capital investments and
address growth in Pasadena. In particular, PWP plans to
increase groundwater supplies by using more imported
supplies and pumping less during wet years. This will help
increase groundwater levels and provide water supply
during drought periods.

Annually, community-owned utility agencies throughout the
nation, including PWP, are assessed on credit worthiness.
While some municipal power utilities have recently experienced
a downgrade in their credit rating status, PWP's credit profile
has consistently received a rating of AA, with a “stable” outlook
from Fitch Credit Ratings. This year, PWP was awarded an
upgraded status for the electric utility from Standard & Poors
Global Rating, improving from AA- to AA rating. These ratings
are a testament to the financial strength of the utility.

Department Budget:
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FINANCIAL DATA AND INFORMATION

FOR THE FISCAL YEAR ENDED JUNE 30, 2019

GENERAL FUND

Assets and Deferred Outflows

$116,459,804

Liabilities and Deferred Inflows 17,759,563
Fund Balance 98,700,241
Revenues 271,526,292
Expenditures 259,692,763
Changes in Fund Balance $ 11,833,529

STATEMENT OF NET POSITION

GOVERNMENTAL

BUSINESS-TYPE

TOTAL

Assets and Deferred Outflows $948,925,588

$1,284,318,648

$2,233,244,136

Liabilities and Deferred Inflows 773,584,770 476,447,430 1,250,032,200
Net Position $175,340,818 $ 807,871,118 $ 983,211,936
STATEMENT OF ACTIVITIES

GOVERNMENTAL BUSINESS-TYPE TOTAL
Revenues $372,538,146 $335,061,456 $707,599,602
Expenses 357,641,076 285,925,878 643,566,954
Transfers 13,976,408 (13,976,408) 0
Change in Net Position $ 28,873,478 $ 35,159,170 $ 64,032,648

FY 2020 OPERATING

APPROPRIATIONS

BY CATEGORY FOR ALL FUNDS (MILLIONS)

The FY 2020 Adopted Budget totals

This includes an operating budget of $712.1 million,
capital appropriations of $87.7 million and appropriations

of $71.1 million for the City’s three

Rose Bowl Operating Company, Pasadena Center

Corporation. The City's General Fund is the most important
fund in that it provides for most basic City services
including public safety, public works, parks and recreation.
The adopted budget for the General Fund for FY 2020 is
$274.4 million with estimated revenues of $274.9 million.

$871.0 million overall.

operating companies—

Operating Company and Pasadena Community Access

Capital Outlay
$4.
0.6%

Non-Operating | +ernal

Operating  Expense g ice Charges
;Z[)Ser;s'\: $0.7M $50.6M Operating
5 éo/ 6.5% Tranfer Out
Debt Service $67.3M
$13.4M 8.7%

9M

Services & Personnel
Supplies $304.2M
$293.2Mm 39.0%

37.6%

FY 2020 OPERATING REVENUES

BY CATEGORY FOR ALL FUNDS (MILLIONS)

Charges for Service

Non-Operating
Revenue

Intergovernmental
Revenue
$80.7M

Investment
Earnings

Franchise Fees

$7.9M
Fine & 1.0%

Forfeiture
$7.2M
0.9%

Licenses & Permits
$14.4M
1.8%

/— Miscellaneous Revenue
$13.7M

1.7%

$47.1M
6.0%

Operating Transfer In

$3.0M b $47.1M

0.4%

6.0%

Rental Income
$18.1M
2.3%

Operating

Income
$345.5M
43.7%




COST OF GENERAL
FUND SERVICES

Fire

$29.55

All Other
$67.54
Libraries
— $6.78
GENERAL
FUND
/ Police
Public Works $46.01
$13.19

$163.07 per month

PROPERTY
TAXES

The City’s top revenue source for the General

Fund is property tax; however, the City receives
less than 22 cents of each dollar paid in property
tax payments. The schools and the county receive
the majority of each property tax dollar.

Schools County City Special
48.2% 27.9% 21.1% Dist.
2.8%

For every $1 that a property owner pays
in property tax, the City only receives
21.1 cents.

CITY INVESTMENT
PORTFOLIO

POOL INVESTMENT PORTFOLIO
$605.6 MILLION

. Certificates of Deposit
US Treasury SuPranationals —gq g\ q oo
Securities $35.6M 5.9% Commercial Paper
$22.4M 3.7% $5.0M 0.8%
Municipal Bonds Accrued Interest
$26.1M 4.3% /_ Receivable
$3.0M 0.5%
Cash in Bank

LAIF
$2.7M 0.4%

$43.9M 7.3%

Money Market
Funds
$9.6M 1.6%

Corporate Bonds
$125.2M 20.7%

Federal Agencies
$326.2M
53.8%

POWER RESERVE PORTFOLIO
$66.2 MILLION

Federal

Accrued Interest
Receivable
$0.3M 0.5%

Municipal
Bonds
$4.0M 6.0%

Corporate Bonds
$1.7M 2.6% $4.0M 6.0%

CAPITAL IMPROVEMENT PROGRAM 2020-2024

Protecting, maintaining and replacing the City’s infrastructure
such as roads, bridges, parks, public buildings, utility
systems and parking facilities is one of the most important
aspects of running an efficient, responsible city. Pasadena
will continue with both major and minor infrastructure
improvements through the City's FY 2020-2024 Capital
Improvement Program (CIP) Budget. The CIP is the
blueprint for new construction and major maintenance
projects designed to protect and preserve Pasadena’s
outstanding quality of life.

The current Capital Improvement Plan includes 203
active projects with a total estimated cost of $889 million.

Addressing major deferred maintenance and upgrades

of City-owned infrastructure is one of the City’'s core
responsibilities. The FY 2020 CIP budget contains 37
new projects, and appropriates $87.7 million to 137 projects.
Unfortunately, this level of investment is not sufficient to
keep pace with the growing maintenance requirements of
the City’s extensive infrastructure. ldentifying funding to
meet these requirements is a significant challenge.

Detailed information on the FY 2020-2024 Capital
Improvement Program is available on the City’s website:
www.cityofpasadena.net/public-works/engineering-and-
construction/capital-improvement-program

FY 2020 CAPITAL IMPROVEMENT PROGRAM APPROPRIATIONS

$87.7 MILLION

Technology
Projects
$5.83M

Electric System
$26.95M

Water System
$12.31M

Pasadena Center

Municipal

Buildings & Facilities

$5.65M Streets &
Streetscapes
$7.65M

Street Lighting
$1.65M

———Transportation
$10.14M

Sewers & Storm
Drains
$2.31M

Rose Bowl
Improvements
$5.32M

Parks &

Landscaping
Arroyo $5.22M
Improvements Projects
$1.80M $2.91M



BOARDS, COMMISSIONS AND COMMITTEES

The leadership and direction provided by the Pasadena City Council could not be accomplished without the support and hard work of the
dedicated community members who volunteer their time and effort as appointed members of the City’s Boards, Commissions and Committees.
The City thanks the following community members and City staff for their time and effort. Current members are listed along with those who also

served in 2019.

Accessibility and Disability
Commission

Chair: Martin Sweeney

Current Members: David Azevedo,
Cy Warren Estabrook, James Farr,
Andrea Jennings, Jorge J.
Lambrinos, Sharon M. Rogers,
Martin Sweeney, Michael Warner II,
and Mark Waterson.

Former Member: Dr. Xilian

Chen Stammer.

Staff: Alison Everett

Arts & Culture Commission

Chair: Cybele Garcia Kohel

Current Members: Estelle Campbell,
Erica Gutierrez, James B. Harnagel,
Cybele Garcia Kohel, Michelle Leon,
Julius Metoyer, Jr., Warren Sata,
Yolanda Sepulveda, and Daniel Yen.
Former Members: Edgar
Arceneaux, Laurie Burruss.

Staff: Patricia Valencia

Code Enforcement Commission

Chair: Rotates

Current Members: Patrick Cabral,
Imran Chaudhry, Robert Clinton,
Harvey Cordner, William R. Francis,
Ellie Podway, Mary Machado
Schammel, Michael Warner,

and Peter J. Wong.

Staff: Valeria Castillo

Commission on the Status of Women
Chair: Norma Estela Fernandez
Current Members: Charlotte Bland,
Valinda M. Bowens, Norma Estela
Fernandez, Kimberly Ferreira,
Mireya Asturias Jones, Beatriz
Martinez Sanchez, Lorraine
Montgomery, Beverley Morgan-
Sandoz, and Jessica Rivas.
Former Member: Marna Cornell.
Staff: Alison Everett

Deferred Compensation

Oversight Committee

Chair: Mark Jomsky

Current Members: Paula Hanson,
Mark Jomsky, Michael Paliwoda,
Robert S. Ridley, and Raphy Timour.
Former Member: Steve Mermell
Staff: Matthew Hawkesworth

Design Commission

Chair: Jose Noel Toro

Current Members: Robert
Carpenter, Carrie Chasteen-Elfarra,
Philip Chiao, Michael Coppess,
Adriana Lim, Alan Loomis,
Srinivas M. Rao, Yolanda
Sepulveda, and Jose Noel Toro.
Former Members: Jonathan
Edewards, Gary Floyd, Patricia
Keane, Andrea Rawlings, and
Yong Yoo.

Staff: Michi Takeda

Environmental Advisory Commission
Chair: Daniel Rossman

Current Members: Nicole Cobleigh,
Deborah Dentler, Weslee Sinclair
Glenn, Ph.D., C. Robert Kurkjian,

Jonathan Levy, Mark Nay, Daniel
Rossman, Julie Vallante, and
Morey Wolfson.

Former Members: Susan Falcon,
Edwina Travis-Chin.

Staff: Ariel Hudgins

Fire and Police Retirement Board
Chair: Keith Jones

Current Members: Peter J. Boyle,
John H. Brinsley, Lt. Keith Jones,
William Joseph “Joe” Milligan,
and Terry Tornek.

Staff: Bernadette Jazmines

Gamble House Advisory Board
Current Members: Terry Tornek,
Leon White

Historic Preservation Commission
Chair: Carrie Chasteen-Elfarra
Current Members: John Arbogast,
Kenneth Ayala, Carrie Chasteen-
Elfarra, Emina Darakjy, Juan De La
Cruz, Yiorgos Frangeskou, Susan
Kranwinkle, Barbara Lamprecht,
Alejandro Menchaca, Denver Miller,
Tina Miller, Phyllis Mueller, Fred
Pickel, Carol Potter, Helen Rahder,
Emily Stadnicki, and Steven
Sunshine.

Former Members: Estella Casas,
Gary Floyd, D. Jason Lyon,

Marc Reusser.

Staff: Michi Takeda

Human Relations Commission

Chair: Theresa Robinett

Current Members: Emmell Beech,
Justin Jones, Charlotte Lacey,
Brandon Lamar, Nat Nehdar, Emma
P. Oshagan, and Theresa Robinett.
Former Members: Jacqueline
Broxton, Joseph “Cody”
Ruedaflores, Dr. Sonia Singla.

Staff: Tamitra Clark

Human Services Commission
Chair: Jacques Bolton

Current Members: Michael R.
Albrecht, James Aragon,
Jacques Bolton, Dr. Myra Martin
Booker, Leslie Anne Caldwell,
Joe Ford, Erica Jaramillo, Nasir
Rasheed, Ann Rector, Peggy
Sisson, and Jessica Xie.

Former Members: Alfred Lomax
Carr, Kim Chavarria, Hector La
Farga, Jr., Tony Santilena,
Martha Warren-Rosenfeld.

Staff: Lola Osborne

Library Commission

Chair: Janice Segall

Current Members: Chelsea
Dickerson, Robert Karatsu,
Anastascia Mehmood, Boghos
Patatian, Kenneth Rotter,

Janice Segall, and Michael
Stammer.

Former Members: Sharon Calkin,

Traude Gomez Rhine, Arnold Siegel.

Staff: Melissa Perez

Metropolitan Water District
Current Member: Cynthia Kurtz

Northwest Commission

Chair: Carla Boykin

Current Members: Carla Boykin,
Alfred Lomax Carr, Sandra Chen
Lau, Kimberly Douglas, Ralph A.
Frammolino, Carolina Romo, Cindy
Schnuelle, Allen Shay, Beverly
Sims, and Jura Slattery.

Former Members: Steve Darden,
Stephen Lipira, Rogelio Ramirez.
Staff: Lola Osborne

0ld Pasadena Parking Meter Zone
Advisory Commission

Chair: Marilyn Dee Buchanan
Current Members: Marilyn Dee
Buchanan, Craig Chrisney, Jack
Huang, Kevin M. Litwin, Sally
Lunetta, Debbie Meymarian,

and Steve Mulheim.

Former Member: Susan Hickman.
Staff: Jon Hamblen

Pasadena Center Operating
Company Board

President: Tyron Hampton

Current Members: William Chu,
Emina Darakjy, Eric Duyshart,
David Eads, Tyron Hampton, Phillip
F. Hosp, Paul LeClerc, Paul Little,
Siamak Nassirpour, Louisa Nelson,
Mike Owen, Dianne Philibosian,
Archie C. Purvis, Blair Salisbury
and Joe Titizian.

Former Members: Ann E. Clary,
Gene Gregg, Carl Sprayberry,
Staff: Michael Ross

Pasadena Community Access
Corporation Board

President: Sally Howvell

Current Members: Alexander
Boekelheide, Ken Chawkins,

Lisa Derderian, Anna Hawkey
Jablonski, Perry Helm, Ann Marie
Hickambottom, Sally Howell, Beth
Leyden, Yuny Parada, and

Gail Schaper-Gordon.

Former Members: Grant Scott
McComb, Robert Oltman,

Staff: George Falardeau

Planning Commission

Chair: David Coher

Current Members: Ali Barar,
David Coher, Michael Coppess,

D. Jason Lyon, Blair Miller, Donald
C. Nanney, Steven Olivas, Tim
Wendler, and Felicia Williams.
Former Members: Patricia Keane,
Michael Williamson.

Staff: Patrisia De La Torre

Recreation and Parks Commission
Chair: Aaron Milam

Current Members: Teri Ashley-
MacQuarrie, Jonathan Fuhrman,
Edgar J. Gutierrez, Tim Martinez,
Mark Mastromatteo, Aaron

Milam, Treasure Sheppard, Jennifer
Vanore, and Eileen Williamson.

Former Member: Rob Shepherd.
Staff: Stacy Houser

Rose Bowl Aquatics Center

Current Members: Alison E.
Laster, Ph.D., John Naber, John H.
Plummer, and JL (Jay) Walters.
Former Members: Dennis Murphy,
Millard E. Murphy

Staff: Kurt Knop

Rose Bowl Operating Company Board
President: Doug Kranwinkle
Current Members: Paul Arevalo,
Joel Bryant, Fred Claire, Michael
Clayton, Gregg Goldman, Victor
Gordo, Steve Haderlein, Philip
Hawkey, Patricia Keane, C. Douglas
Kranwinkle, Terry Madigan, Richard
Schammel, and Lisa Stevens.
Former Members: Alex Aghajanian,
C. Scott Boone, William H. Cormier,
Staff: Darryl Dunn

SGV Mosquito and Vector

Control District Board

Current Member: Rachel Janbek.
Staff: Cynthia Ramos

Santa Monica Mountains Conservancy
Advisory Committee

Current Member: Perlette

Michele Jura

Staff: Rosa Laveaga

Senior Commission

Chair: Kristen Tachiki

Current Members: Mattie Betts,
Peggy Buchanan, Gabriel Ceja, Sr.,
Marna Cornell, Leni Fleming, Dave
Folz, Akila Gibbs, Angie Mont
O'Brien, Charles Nelson, Deborah
Raupp, Kristen Tachiki, Patricia
Wright, and Harald Zechner.
Former Member:

Priscilla Hernandez

Staff: Pamela Cantero

South Lake Parking Place Commission
Chair: Jennifer Higginbotham
Current Members: William B.
DeClercq, Darrell Done, Jennifer
Higginbotham, Del Lile, and

Tammy Silver.

Staff: Jon Hamblen

Transportation Advisory Commission
Chair: Tim Sales

Current Members: Richard D. Beal,
Jessica Bowles-Martinez, James De
Pietro, Gary Floyd, Adriana Lim, Sam
Morrissey, Jeffery Potter, Timothy S.
Sales, and Nick Saponara.

Former Members: Jonathan
Edewards, Blair Miller.

Urban Forestry Advisory Committee
Current Members: Kelley Fitzgerald
Holmes, Roy Leisure, Mark
Mastromatteo, Betsy Nathane,

and Treasure Sheppard.

Former Members: Andrea Rawlings,
Colin J. Silvio.

Staff: Michael King

ABOUT PASADENA

The city of Pasadena is located in Los
Angeles County in the northwestern portion
of the San Gabriel Valley. Pasadena covers
an area of 23 square miles and is bounded
on the west by the cities of Los Angeles,
Glendale, La Canada, on the south by South
Pasadena and San Marino, on the east

by Arcadia and Sierra Madre, and on the
north by the unincorporated community of
Altadena. The city’s population as of 2018,
as reported by the California Department of
Finance, is estimated at 146,312.

Pasadena was incorporated in 1886 and
became a charter city in 1901. The city

has a council-manager form of government
with seven council districts each electing

a council member for a four-year term.
Beginning in May 1999, the mayor became
an at-large elected position serving a

PASADENA FACTS (2019)

¢ Location: Los Angeles County, in the
San Gabriel Valley, 15 miles north of
downtown Los Angeles

e Square miles: 23

¢ Average temperature as of
11/30/2019: 66.1 degrees
(78.3 (high), 53.9 (low)) (Source: NOAA)

¢ Year of incorporation: 1886

e Population: 146,312

(Source: California Department of Finance)

* Average household size: 2.55
(Source: U.S. Census Bureau, 2018 American

Community Survey)

four-year term. The vice-mayor is a council
member selected by the council, traditionally
for two consecutive one-year terms.

The City Council is responsible for setting
policies, passing ordinances, adopting

the budget, appointing committees and
hiring the city manager, city attorney/city
prosecutor, and city clerk. The city manager
is responsible for carrying out policies and
ordinances of the City Council, appointing
the heads of the City departments and
ensuring the successful operation of the
City and the three operating companies -
Pasadena Center Operating Company,
Pasadena Community Access Corporation,
and Rose Bowl Operating Company.
Additional demographic information and

a complete history of Pasadena are available
at www.cityofpasadena.net.

e Median household income: $77,549

(Source: U.S. Census Bureau, 2018 American

Community Survey)

e Total assessed property valuation for
2019: $32,830,096,817, up 5.7%
from last year (Source: 2019 Annual Report,
Office of the Assessor, Los Angeles County)

e Taxable retail sales (cash based results)
for calendar year 2018: $3,676,800,000

(Source: State Board of Equalization, California

Department of Taxes and Fees Administration,
State Controller’'s Office, The HDL Companies)

©

PASADENA

CALIFORNIA + WWW.CITYOFPASADENA.NET



.I'i'i.ﬂrfﬂ& l:[l[:E”E!

P WOM

17201008

PASADENA

CALIFORNIA - WWW.CITYOFPASADENA.NET

THE CITY OF PASADENA
ANNUAL REPORT 2019
Is produced by the

Public Affairs Office

City Hall, 100 N. Garfield Avenue
Pasadena, California 91109

Graphic Design & Layout Services
by Pasadena Printing Services



