
CITY OF PASADENA HEALTH OFFICER 

REVISED ORDER FOR CONTROL OF COVID-19 


Related to Essential Businesses and Members of the Public Entering Such Businesses 


Date Order Issued: Aprilll, 2020 

[Supplements March 22, 2020 Revised - Safer at Home Order] 


Please read this Order carefully. Violation of or failure to comply with this Order is a 
crime punishable by fine, imprisonment, or both. (California Health and Safety Code 
§120295.) 

SUMMARY OF THE REVISED ORDER: On March 4, 2020, Governor Gavin Newsom 
declared a state of emergency to respond to conditions caused by a novel coronavirus, COVID­
19, and on March 19,2020 and March 22,2020, the City of Pasadena issued Health Officer 
Orders in relation to COVID-19 in the community. This Revised Order supplements, and does 
not supersede, the March 22, 2020 Revised Health Officer Order. The March 22, 2020 Safer at 
Home Order continues to remain in effect until further notice. This Revised Order is effective 
immediately and shall remain in effect until further notice. This Revised Order sets forth 
certain requirements regarding Essential Businesses as defined herein. These Orders are based 
upon scientific evidence and best practices, as currently known and available, to protect 
members of the public from avoidable risk of serious illness and death resulting from the spread 
ofCOVID-19. 

The Health Officer now requires Essential Businesses to implement no later than 11 :59 PM on 
April 15, 2020, a Social Distancing Protocol, which includes a requirement for employers to 
provide all of their employees whose duties require contact with other employees and/or the 
public with a cloth face covering to wear while performing duties that involve contact with 
others. Face coverings should not be used as a substitute for other evidence-based measures to 
prevent the spread of COVID-19. Face coverings may be used in addition to, but not in place of 
other evidence-based measures (e.g., social distancing, frequent hand washing, avoiding touching 
of eyes, nose and mouth). 

This Order does not prohibit any individual or family from engaging in outdoor activities, as an 
individual or household, such as jogging, walking, or biking. This Order continues to allow 
individuals to leave their homes to shop at Essential Businesses, including grocery stores and 
restaurants offering delivery, drive thru or carry out service, so long as all persons practice social 
distancing and wear a cloth face covering while visiting Essential Businesses. 

The Health Officer will continue to monitor the rate of COVID-19 disease spread, State and 
CDC recommendations, and the impact of the required measures, and as needed, may revisit, 
extend, expand, or otherwise modify this Revised Order to the protect the public's health. 

ACCORDINGLY, UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND 
SAFETY CODE, SECTIONS 120175 et seq., AND THE PASADENA MUNICIPAL 
CODE, SECTION 8.04.010, THE CITY OF PASADENA HEALTH OFFICER ORDERS: 
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1. 	 For Essential Businesses open to any member of the public, excluding clinical settings 
within Healthcare Operations, the owner, manager, or operator of the Essential Business 
shall prepare and post by no later than 11 :59 p.m. PDT on April 15, 2020, a Social 
Distancing Protocol, substantially in the form attached to this Order as Appendix A. Said 
completed Social Distancing Protocol form must be posted at or near all entrances to the 
relevant facility and shall be easily viewable by the public and employees. A copy of the 
Social Distancing Protocol must also be provided to each employee performing work at 
the facility. All Essential Businesses shall implement the Social Distancing Protocol and 
provide evidence of its implementation to an authority enforcing this Order upon 
demand. The Social Distancing Protocol must explain how the Essential Business facility 
is achieving the following, as applicable: 

a. Limiting the number ofpeople who may enter into the facility at any one time to 
ensure that people in the facility can easily maintain, at all times, a minimum six ( 6) 
foot distance from others, except as required to complete an Essential Business 
activity. Persons who are family members or household contacts, may stand or move 
together, but must be separated from others by a physical distance of at least six (6) 
feet. 

b. Where lines may form at a facility, marking six ( 6) foot increments at a minimum, 
establishing where individuals should stand to maintain adequate Social Distancing. 

c. Providing hand sanitizer, soap and water, or effective disinfectant at or near the 
entrance of the facility and in other appropriate areas for use by the public and 
employees, and in locations where there is a high frequency employee interaction 
with members of the public. Restrooms normally open to the public shall remain open 
to the public and shall contain one of the above-mentioned disinfectant items. 

d. Allowing adequate time for employees to conduct frequent handwashing or sanitize 
hands with hand sanitizer that contains at least 60% alcohol. 

e. Posting a sign in a conspicuous place at all public entries that instructs members of 
the public not to enter if they are experiencing symptoms of respiratory illness, 
including fever or cough, and to maintain Social Distancing from one another. 

f. Providing for the regular, frequent disinfection ofhigh touch surfaces, and 
disinfection of all payment portals, pens and styluses after each use. Essential 
Businesses are encouraged to also offer touchless payment mechanisms, if feasible. 

g. Providing cloth face coverings to employees and contracted workers whose duties 
require close contact with other employees and/or the public. Close contact is defined 
as being within 6 feet of another person for 10 minutes or more. 

h. Require that employees and contracted workers whose duties require close contact 
with other employees and/or the public wear face coverings (unless wearing such 
covering poses a health risk to the wearer). 

1. 	 Requiring that members of the public who enter the facility wear a face covering 
during their time in the facility (except children under the age of two (2) and only 
with adult supervision, as can be done safely, for children ages two (2) to eight (8) 
years). 

J. 	 Providing physical space between employees and customers (e.g., plexiglass at point 
of sale locations, or other partitions or spacing) 

Page 2 of9 



k. 	 Adhere to communicable disease control recommendations provided by the City of 
Pasadena Public Health Department, including guidance for cleaning and disinfecting 
the site. 

2. 	 This Revised Order applies to all persons within the City of Pasadena under the Health 
Officer's Jurisdiction. 

3. 	 Violation of this Revised Order is a misdemeanor punishable by imprisonment, fine or 
both under California Health and Safety Code Section 120295. This Revised Order will 
be enforced by the City ofPasadena Police Department, City Attorney/City Prosecutor's 
Department, Pasadena Public Health Department, and/or any other agency designated by 
the Pasadena City Manager for enforcement. 

4. 	 If any subsection, sentence, clause, phrase, or word of this Revised Order or any 
application of it to any person, structure, gathering or circumstance is held to be invalid 
or unconstitutional by a decision of a court ofcompetent jurisdiction, then such decision 
will not affect the validity of the remaining portions of this Revised Order. 

DEFINITIONS: 
1. For the purposes of this Order, Essential Businesses are defined as follows: 

a) 	 Grocery stores, certified farmers' markets, farm and produce stands, supermarkets, food 
banks, convenience stores, warehouse stores, and other establishments engaged in the retail 
sale of canned food, dry goods, fresh fruit and vegetables, pet supply, water, fresh meats, 
fish, and poultry, and any other household consumer products (such as cleaning or personal 
care products). This includes stores that sell groceries and other non-grocery products, 
such as products necessary to maintaining the safety, sanitation, and essential operation of 
residences. This does not include businesses that sell non-potentially hazardous food 
which is incidental to the primary retail business; 

b) 	 Food processors, confectioners, food packagers, food testing labs that are not open to the 
public, and food cultivation, including farming, livestock, and fishing; 

c) 	 Organizations and Businesses that provide food, shelter, and social services, and other 
necessities of life for economically disadvantaged or otherwise needy individuals 
(including gang prevention and intervention, domestic violence, and homeless service 
agencies); 

d) 	 Newspapers, television, radio, magazine, podcast and journalism activities; 

e) 	 Gas stations, auto-supply, mobile auto repair operations, auto repair shops (including, 
without limitation, auto repair shops adjacent to or otherwise in connection with a retail or 
used auto dealership), and bicycle repair shops and related facilities. This subparagraph (e) 
does not restrict the on-line purchase of automobiles if they are delivered to a residence or 
Essential Business; 

f) 	 Banks, credit unions, financial institutions and insurance companies; 

g) 	 Hardware stores, nurseries; building supply stores; 
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h) Plumbers, electricians, exterminators, custodial/janitorial workers, handyman services, 
funeral home workers and morticians, moving services, HV AC installers, carpenters, 
vegetation services, tree maintenance, landscapers, gardeners, property managers, private 
security personnel and other service providers who provide services to maintain the safety, 

· sanitation, and essential operation to properties and other Essential Businesses; 

i) 	 Businesses providing mailing and shipping services, including post office boxes; 

j) 	 Educational institutions (including public and private K -12 schools, colleges, and 
universities) for purposes of facilitating distance learning, providing meals for pick-up, or 
performing Minimum Basic Operations, provided that social distancing is practiced; 

k) 	 Laundromats, dry cleaners, laundry service providers; 

I) 	 Restaurants and other food facilities that prepare and serve food, but only for delivery, 
d_rive thru or carry out. Indoor and outdoor table dining is not permitted. Cafeterias, 
commissaries, and restaurants located within hospitals, nursing homes, or other licensed 
health care facilities may provide dine-in service, as long as social distancing is practiced. 

m) 	Businesses that supply office or computer products needed by people who work from 
home; 

n) 	 Businesses that supply other Essential Businesses with the support or supplies necessary to 
operate. This exemption shall not be used as a basis for engaging in sales to the general 
public from retail storefronts; 

o) 	 Non-manufacturing, transportation or distribution businesses that ship, truck, transport, or 
provide logistical support to deliver groceries, food, goods or services directly to 
residences, Essential Businesses, Healthcare Operations, and Essential Infrastructure. This 
exemption shall not be used as a basis for engaging in sales to the general public from 
retail storefronts; 

p) 	 Airlines, taxis, ride sharing services and other private transportation providers providing 
transportation services necessary for activities of daily living and other purposes expressly 
authorized in this Order; 

q) 	 Businesses that manufacture parts and provide necessary service for Essential 
Infrastructure; 

r) 	 Home-based care for seniors, adults, disabled persons, or children; 

s) 	 Residential facilities and shelters for homeless residents, disabled persons, seniors, adults, 
children and animals; 

t) 	 Professional services, such as legal, payroll or accounting services, when necessary to 
assist in compliance with legally mandated activities, and the permitting, inspection, 
construction, transfer and recording of ownership ofhousing, including residential and 
commercial real estate and anything incidental thereto, provided that appointments and 
other residential viewings must only occur virtually or, if a virtual viewing is not feasible, 
by appointment with no more than two visitors at a time residing within the same 
household or living unit and one individual showing the unit (except that in-person visits 
are not allowed when the occupant is still residing in the residence); 

u) 	 Military/Defense Contractors/FFRDC (Federally Funded Research and Development 
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Centers). For purposes of this Order, essential personnel may leave their residence to 
provide any service or perform any work deemed essential for national security including, 
but not limited to defense, intelligence ·and aerospace development and manufacturing for 
the Department ofDefense, the Intelligence Community, and NASA and other federal 
government, and or United States Government departments and agencies. Essential 
personnel include prime, sub-primes, and supplier contractor employees, at both the prime 
contract level and any supplier levels at any tier, working on federal United States 
Government contracts such as contracts rated under the Defense Priorities and Allocations 
System (DP AS) and contracts for national intelligence and national security requirements; 

v) 	 Childcare facilities providing services that enable employees exempted in this Order to 
work as permitted. To the extent possible, childcare facilities must operate under the 
following mandatory conditions: ( 1) Childcare must be carried out in stable groups of 12 
or fewer ("stable" means the same twelve (12) or fewer children are in the same group each 
day); (2) Children shall not change from one group to another; (3) If more than one (1) 
group of children is cared for at once facility, each group shall be in a separate room. 
Groups shall not mix with each other; (4) Childcare providers shall remain solely with one 
group of children. 

w) 	Hotels, motels, shared rental units and similar facilities. 

x) 	 Construction, which includes the operation, inspection, and maintenance ofconstruction 
sites and construction projects for construction of commercial, office and institutional 
buildings, residential and housing construction. 

y) 	 Manufacturers and retailers of fabric or cloth that is made into personal protective 

equipment, such as, face coverings. These businesses may provide their products to 

purchasers by delivery or pick-up but may not be open to the public. 


2. 	 For purposes of this Order, "Social Distancing" means: (1) Maintaining at least six-foot 
distance from individuals who are not part of the same household; (2) Frequently washing 
hands with soap and water for at least 20 seconds, using hand sanitizer that contains at least 
60% alcohol; (3) Wearing a cloth face covering while out in public when in contact with 
others, not including members of a single household or living unit; and (4) Avoiding all social 
interaction outside the household when sick with fever or cough. 

3. 	 This Order does not prohibit persons from leaving their residences to perform any work 
necessary or provide any services to or obtain services from the following Essential 
Infrastructure and Healthcare Operations: 

a) 	 Healthcare Operations are hospitals, clinics, laboratories, dentists, pharmacies, physical 
therapists and chiropractors, pharmaceutical and biotechnology companies, other 
licensed healthcare facilities, healthcare suppliers, home healthcare service providers, 
mental or behavioral health providers, alcohol and drug treatment providers, cannabis 
dispensaries with a medicinal cannabis license and all other required state and local 
licenses, medical or scientific research companies, or any related and/or ancillary 
healthcare services, manufacturers, distributors and servicers of medical devices, 
diagnostics, and equipment, veterinary care, and all healthcare provided to animals. 
This exemption shall be construed to avoid any impact to the delivery of healthcare, 
broadly defined. Healthcare Operations does not include fitness and exercise gyms and 
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similar exercise or training faci lities. 

b) 	 Essential Infrastructure, for purposes of this Order, is defined as public health 
operations, public works construction, airport operations, port operations, food supply, 
water, sewer, gas, electrical, oil extraction and refin ing, road and highways, public 
transportation, solid waste collection removal and processing, flood control and 
watershed protection, cemeteries, mortuaries, crematoriums, and internet and 
telecommunications systems (including the provision of essential global, natio nal, local 
infrastructure for computing services, business infrastructure, communications, and 
web-based services), and manufacturing and distri bution companies deemed essential as 
part of the Essential Infrastructure supply chain, provided that they carry out those 
services or that work in compliance with Social Distancing requirements, to the extent 
practicable. 

IT IS SO ORDERED: 

Date: t ) [(!c)_Q 
. r 7 

7 l 
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Appendix A: Social Distancing Protocol 
 

Business name: 
 

Facility Address:  

Approximate gross square footage  
of space open to the public: 

 

 

Businesses must implement all applicable measures listed below and be prepared to 
explain why any measure that is not implemented is inapplicable to the business. 

 

A. SIGNAGE 

 Signage at each public entrance of the facility to inform all employees and customers that they should: NOT 
enter the facility if they have a cough or fever; maintain a minimum six-foot distance from one another; 
sneeze and cough into a cloth or tissue or, if not available, into one's elbow; and not shake hands or engage 
in any unnecessary physical contact. 

 Signage at each public entrance of the facility instructing members of the public to wear a face covering at 
all times while in line to enter the facility and during their time inside the facility. 

 Signage posting a copy of the Social Distancing Protocol at each public entrance to the facility. 

B. MEASURES TO PROTECT EMPLOYEE HEALTH (CHECK ALL THAT APPLY TO THE FACILITY) 

 Everyone who can carry out their work duties from home has been directed to do so. 

 All employees have been told not to come to work if sick. 

 Symptom checks (fever, cough, sneezing, sore throat, runny nose, not feeling well, stomach cramps or 
diarrhea) are being conducted before employees may enter the workspace. 

 All employees that have contact during their shift(s) with the public or other employees are offered,  
at no-cost, a cloth face covering to be used at work when interacting with them.  

 Members of the public who enter the facility are required to wear a face covering while in line to enter the 
facility and during their time inside the facility. 

 Protective, plastic barriers are installed at the register between the cashier and customer. 

 All desks, individual workstations, and break tables/seats are separated by at least six feet 

 Break rooms, bathrooms, and other common areas are being disinfected frequently, on the following 
schedule: 

  Break rooms:  

  Bathrooms:  

  Other:  

 Disinfectant and related supplies are available to all employees at the following location(s): 

 

 Hand sanitizer effective against COVID-19 is available to all employees at the following location(s): 



 
 

  

 

 

 Soap and water are available to all employees at the following location(s):  

 

 Employees are allowed frequent breaks to wash their hands.  

 Copies of this Protocol have been distributed to all employees. 

 Optional—Describe other measures:  

 

C. MEASURES TO PREVENT CROWDS FROM GATHERING  
(CHECK ALL THAT APPLY TO THE FACILITY) 

 Limit the number of customers in the store at any one time, which allows for customers and employees to 
easily maintain at least six-foot distance from one another at all practicable times. 

Maximum number of customers in the facility:  

 Post an employee at the door to ensure the maximum number of customers in the facility is not exceeded. 

 Placing per-person limits on goods that are selling out quickly to reduce crowds and lines. Explain:  

 

 Optional-Describe other measures:  

 

D. MEASURES TO KEEP PEOPLE AT LEAST SIX FEET APART  
(CHECK ALL THAT APPLY TO THE FACILITY) 

 Placing signs outside the store reminding people to be at least six feet apart, including when in line. 

 Placing tape or other markings at least six feet apart in customer line areas inside the store and on 
walkways at public entrances with signs directing customers to use the markings to maintain distance. 

 Separate order areas from delivery areas to prevent customers from gathering. 

 All employees have been instructed to maintain at least six feet distance from customers and from each 
other, except employees may momentarily come closer when necessary to accept payment, deliver goods 
or services, or as otherwise necessary. 

 Optional—Institute one-way aisles to facilitate social distancing.  

 Optional—Describe other measures:  

 

E. MEASURES TO PREVENT UNNECESSARY CONTACT (CHECK ALL THAT APPLY TO THE FACILITY) 

 Preventing people from self-serving any items that are food-related. 

   All items are pre-packaged in sealed containers by staff. 

  Bulk-item food bins are not available for customer self-service use. 

  Food samples are prohibited. 

 Providing for contactless payment systems or, if not feasible, sanitizing payment systems regularly. 
Describe:  

 

 Optional-Describe other measures (e.g. providing senior-only hours):  

 



 
 

  

 

F. MEASURES TO INCREASE SANITIZATION (CHECK ALL THAT APPLY TO THE FACILITY) 

 Food facilities keep their customer restrooms open for use by the public and employees.  

 Disinfecting wipes that are effective against COVID-19 are available near shopping carts and shopping 
baskets. 

 Employee(s) assigned to disinfect carts and baskets frequently, preferably after each use.  

 Hand sanitizer, soap and water, or effective disinfectant is available to the public at or near the entrance of 
the facility, at checkout counters, and anywhere else inside the store or immediately outside where people 
have direct interactions. 

 Disinfecting all payment portals, pens, and styluses after each use. 

 Disinfecting all high-contact surfaces frequently. 

 Optional- Describe other measures: 

 

 

Any additional measures not included above should be listed on separate pages,  
which the business should attach to this document. 

 

You may contact the following person with any  
questions or comments about this protocol: 

 

Business 
Contact Name:  

 Phone number:  
 

 

 




