
  

 
 
 
 
 
 
         

AGENDA 
MUNICIPAL SERVICES COMMITTEE  

February 11, 2014  
   
 
 

   MEMBERS    
Margaret McAustin, Chair, District 2 

Bill Bogaard, Mayor 
Terry Tornek, District 7 

 
STAFF 

Phyllis Currie, General Manager    
Sandra Robles, Recording Secretary 

 
 

MISSION STATEMENT 
The City of Pasadena is dedicated to delivering exemplary municipal services, 

responsive to our entire community and consistent  
with our history, culture and unique character. 

 
Public meeting begins at 4:00 p.m.  

 
Agendas and supporting documents are available on the Internet at 

http://www.cityofpasadena.net/commissions  
 
 
 

Materials related to an item on this Agenda submitted to the Municipal Services Committee after 
distribution of the agenda packet are available for public inspection in the City Clerk’s Office at 100 N. 

Garfield Avenue, Room S-228, 
 Pasadena, during normal business hours. 

 
 

COPIES OF THIS AGENDA 

ARE AVAILABLE FROM THE 

NEIGHBORHOOD 

INFORMATION SERVICE AT 

THE CENTRAL AND ALL 

BRANCH LIBRARIES. 



POSTING STATEMENT: 

I HEREBY CERTIFY that this Agenda, in its entirety, was posted on the Council Chamber Bulletin Board S249, the bulletin board in the rotunda area at City Hall, 100 North 
Garfield Avenue, the City Clerk’s Office, and a copy was distributed to the Central Library for posting on the 6th day of February, 2014 by 4:00 p.m.  

          
                  Sharon Stovall 
DISTRIBUTION: 
MSC Committee Members Central Library  General Manager   Pasadena Weekly 
City Council  City Clerk   Director of Planning and Permitting Pasadena Star-News 
City Manager  Director of Public Works Los Angeles Times   Neighborhood Connections 
City Attorney  Public Information Officer La Opiñion    Pasadena Journal 

In compliance with the Disabilities Act of 1990, listening assistive devices are available from the City Clerk’s Office with a 24-hour advance notice.  Please call (626) 744-
7062 or (626) 744-4785 to request use of a listening device. Language translation services are available for this meeting by calling (626) 744-4386 at least 24 hours in 
advance. Habra servicio de interpretactión disponible para éstas juntas llamando al (626) 744-4386 por lo menos con 24 horas de anticipactión. Items on the agenda may 
not be called in the order listed. 

 

 
 

REGULAR MEETING OF THE  
MUNICIPAL SERVICES COMMITTEE  
Tuesday, February 11, 2014, 4:00 P.M. 

100 North Garfield Avenue, Pasadena, Council Chambers 
 
 

AGENDA 
 
 

1. CALL TO ORDER/ROLL CALL 

2. PUBLIC COMMENTS ON MATTERS NOT ON THE AGENDA 

3. APPROVAL OF MINUTES – January 14, 2014 – Regular Meeting*  
  
4.  INFORMATION ITEMS 

A. Overview of Key Public Works Initiatives (Public Works)* 
B. Forecast of Upcoming Agenda Items (Transportation)* 
C. Water Supply/Demand/Conservation Update* 

 
5. ADJOURNMENT 
 
* Attachment 
 
NEXT REGULAR MEETING          
February 25, 2014        

 
 
 
Margaret McAustin, Chair 

       Municipal Service Committee 
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CITY OF PASADENA 
REGULAR MEETING OF THE CITY COUNCIL 

MUNICIPAL SERVICES COMMITTEE  
JANUARY 14, 2014  

COUNCIL CHAMBERS 
100 N. GARFIELD AVENUE (2ND FLOOR) 

 
OPENING The Chair called the regular meeting of the Municipal Services 

Committee to order 4:02 p.m. 
  
ROLL CALL: 
 
 
 

Staff: 
 

Councilmember Margaret McAustin, Chair  
Mayor Bill Bogaard 
Councilmember Terry Tornek  
 
Julie Gutierrez, Assistant City Manager 
Lisa Hosey, Deputy City Attorney 
Phyllis Currie, General Manager, Water and Power 
Eric Klinker, Assistant General Manager, Water and Power 
Wendy De Leon, Marketing Manager, Water and Power 
Gary Takara, Principal Engineer, Water and Power  
Brad Boman, Engineering Manager, Water and Power 
Roumiana Voutchkova, Engineer, Water and Power 
Valerie Flores, Recording Secretary 

  
PUBLIC COMMENT Ron Garber, Organizing for Action, spoke about alternative energy use in 

Pasadena and referenced a letter he wrote published in the Pasadena 
Star News entitled, “City’s Should Shoot for 100 Percent Alternative 
Energy”. 

  
APPROVAL OF MINUTE  It was moved by Mayor Bogaard, seconded by Councilmember Tornek, 

to approve the minutes of November 12, 2013 (regular meeting), 
November 19, 2013 (special meeting), and December 24, 2013 
(cancellation) as submitted.  (Motion unanimously carried) (Absent: 
None) 

  
INFORMATION ITEMS WATER SYMPOSIUM UPDATE  
  
 Phyllis Currie, General Manager of Water and Power, introduced the item 

and provided a summary of the Water Symposium event scheduled for 
February 26, 2014, and responded to questions.  
 
Wendy De Leon, Marketing Manager, provided a PowerPoint 
presentation and highlighted the key issues that will be discussed at the 
Water Symposium event, and responded to questions.  
 
The Committee suggested that the name of the event be changed in 
order to attract community interest and maximize the benefits of the 
information to be shared with larger audience.  
 
Following discussion, on the order of the Chair, and by consensus of the 
Committee, the information was received and filed.  

  
 UPDATE ON WATER PROJECTS (ARROYO SECO CANYON, 

RECYCLED/TUNNEL WATER AND EATON CANYON PROJECT) 
  
 Gary Takara, Principal Engineer, provided a Power Point presentation 
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summarizing the Arroyo Seco Canyon project update, and responded to 
questions.  
 
David Czomanske, Pasadena Sierra Club, stated his concerns, 
questions and comments in regards to the proposed project.  
 
Roumiana Voutchkova, Engineer, continued the PowerPoint 
presentation, summarizing PWP Non-potable Water (Tunnel and 
Recycled) project update, and responded to questions.  
 
Brad Boman, Engineering Manager, concluded the presentation with an 
update of the Devil’s Gate to Eaton Canyon Pipeline Project and 
responded to questions. 
 
The Mayor asked staff to continue efforts to understand the final 
parameters and details of the Los Angeles County’s Devil’s Gate 
Reservoir Sediment Removal project in terms of the scheduling, scope, 
and scale of the project, and how it will coincide with the Eaton Canyon 
pipeline project.   
 
Following discussion, on the order of the Chair, and by consensus of the 
Committee, the information was received and filed. 

  
 REVIEW OF FUTURE MAJOR ISSUES AND SCHEDULE 
  
 Phyllis Currie, General Manager of Water and Power, introduced the 

agenda item, including upcoming major utility initiatives, highlighting the 
2014 Power Integrated Resource Plan (IRP), IRP recommendations, 
Local Generation Repowering Project, and responded to questions. 
 
The Chair suggested a working group be appointed for the 2014 Power 
IRP consisting of stakeholders and a resident advocates.   
 
Following a discussion, on the order of the Chair, and by consensus of 
the Committee, the information was received and filed. 

  
ADJOURNMENT On the order of the Chair, the regular meeting of the Municipal Services 

Committee was adjourned at 5:25 p.m. 
 
 
 
 
 
 
 
ATTEST: 
 
 
____________________ 
Valerie Flores 
Recording Secretary 

 
 
 

____________________________ 
MARGARET McAUSTIN, Chair 
Municipal Services Committee 
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P A S A D E N A  W A T E R  A N D  P O W E R   

MEMORANDUM 
 

February 11, 2014 
 

To: Municipal Services Committee 

From: Phyllis, Currie  
 General Manager  
 
Subject: Water Supply and Conservation Update 
 
 
California Drought 
California faced its driest year on record in 2013, and Los Angeles received the lowest annual rainfall 
in 100 years. With snowpack levels at 15% of normal (as of January 31, 2014) and reservoirs along 
the Colorado River and elsewhere depleted or drying up, California is experiencing an unprecedented 
drought.   
 
Governor Edmund G. Brown Jr. declared a statewide drought emergency on January 17, 2014, 
urging consumers to cut water use by 20% and directing state officials to take all necessary actions to 
prepare for the severe drought conditions.  
 
The California Department of Water Resources announced that all of its State Water Project 
deliveries of supplies from Northern California would be cut to zero for the year. The decision affects 
29 public water agencies that buy State Water Project water for about 25 million Californians 
including Pasadena Water and Power (“PWP”), which normally receives about 18% of its supply from 
the State Water Project through purchases from the Metropolitan Water District (“MWD”). The 
preliminary zero allocation is unprecedented and underscores the record-setting nature of this 
drought. Many Northern California Cities are banning, or considering banning, all outdoor watering 
and agriculture water deliveries will be severely impacted. 
 
Water Supply Summary 
The water situation in Southern California is better due to strategic investments in water storage, such 
as MWD’s Diamond Valley Lake near Hemet and various groundwater storage programs. MWD 
prepares for drought by capturing and storing imported supplies in wet years in order to maintain a 
reliable system during the dry cycles. MWD plans to draw on some of its reserves this year to meet 
the demands of its 26 member agencies. PWP imports about 60% of its water from MWD. 
 
Currently, MWD water storage levels are about normal, and MWD does not anticipate the need to 
implement water rationing or allocation plans in the near future. While PWP does not expect the 
drought to have an immediate impact on water supply availability, it is imperative that our customers 
continue to use water wisely and step up voluntary efforts to conserve, as water supplies are always 
a challenge. 
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Drought Response 
In response to the curtailment of supplies from the north, the MWD Board of Directors will consider 
three proposals at their February 10 and 11 meetings: 
1. A formal declaration of a Water Supply Alert  calling for local agencies to achieve extraordinary 

conservation by adopting and enforcing drought ordinances and other measures; 
2. A doubling of MWD’s conservation budget from $20 million to $40 million to help with device 

rebates and other programs to incentivize further water savings; and, 
3. Direction to MWD staff to explore all feasible means to utilize MWD’s water and other resources to 

help address water supply challenges elsewhere in the state. 
 
MWD staff is recommending the MWD Board adopt a Water Supply Alert Resolution as a regional call 
for increased awareness and extraordinary conservation within the MWD service area. Although 
MWD anticipates being able to meet its imported water demands this year, actions taken to lower 
water demands in 2014 could avoid or reduce the magnitude of regional supply shortages in later 
years if drought conditions persist. A Water Supply Alert Resolution would provide public messaging 
consistent with the rest of California with regard to the need for increased conservation during the 
statewide drought emergency. 
 
PWP's proactive water conservation and drought response includes increased information outreach 
through traditional and social media outlets; deploying staff resources in the community to provide 
water conservation information, devices and proactively enforce Pasadena’s permanent waste 
prohibitions pursuant to Pasadena Municipal code (“PMC”) 13.10.032; and, temporary increases in 
rebate levels for many conservation incentive programs starting March 1, 2014 through the end of the 
fiscal year, as funding permits. 
 
In addition, PWP’s four-tier water rate structure encourages conservation through progressive water 
rates with the highest tier costing consumers about four times the lowest tier. First enacted in 2009 as 
a five-tier rate, the strong price signal to conserve has been a major contributor to the reduction in 
Pasadena’s water consumption over the last five years. 
 
PWP’s website, www.PWPweb.com/SaveWater, offers rebate applications and many informative 
resources, including the popular turf-replacement program, conservation tips, water-smart gardening 
guides, free workshops, how-to videos and a list of permanent water-waste prohibitions.  
 
PWP will address the current drought in the larger context of state and local water supply during its 
upcoming forum, “Your Water: The Big Picture,” beginning at 6:30 p.m., Wednesday, Feb. 26 at the 
Pasadena Convention Center. Participants can register for this free session online or by calling (626) 
744-3715. The event will cover long-term water supply challenges and potential solutions, including 
the Bay Delta Conservation Plan. PWP will also provide information about its conservation measures 
and customer incentive programs. 
 
Finally, PWP’s 25-year Water Integrated Resource Plan, adopted in 2011, includes many long-term 
projects to cut Pasadena’s reliance on imported water by boosting local supplies, increasing 
conservation and using recycled water for irrigation. 
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At this time PWP does not anticipate seeking a City Council water emergency declaration and 
imposition of a Water Supply Plan under the Water Waste Prohibitions and Water Emergency Plan 
Ordinance (PMC 13.10) in the near future. In the event that such an action becomes necessary in the 
future, the City Council would be required to hold a public hearing pursuant to PMC 13.10.035 in 
order to: 

1. Determine that the water supply situation constitutes a water supply shortage emergency 
condition;  

2. Determine the water conservation target that is necessary;  
3. Determine which level of water shortage plan conservation measures (PMC 13.10.040 through 

13.10.052) are appropriate to address the water supply shortage emergency; and 
4. Order the implementation of any other recommended water conservation measures. 

 
PWP is closely monitoring the situation and is developing additional response plans as necessary. 
 
Conservation Outreach 
PWP plans to continue a year-round public awareness campaign that empowers residents and 
business owners to conserve water and educates the public on the water supply challenges facing 
California.   
 
Beginning in February, PWP has various educational water workshops scheduled, including:  

• The “Your Water: The Big Picture” event on February 26, 2014  

• Spring Planning Organic Edible Gardening Workshop on March 8, 2014  

• California Friendly Landscape Workshops on March 22, 2014 and June 21, 2014  
 
Through community resources and newsletters, advertisements, traditional and social media, and 
direct outreach to key customers, PWP will continue to communicate the City’s long-term goal to 
bolster local water sustainability while providing the public with useful conservation tips, tools, 
resources, and incentives. 
 
The key message PWP and other water agencies seek to convey is that water conservation needs to 
be a permanent way of life in California:  With or without a drought, water waste is never an option.  
 
Water Usage Summary 
Figure 1 shows PWP customers’ water demand has been increasing somewhat since the historic 
lows in 2010. This reflects combined effects of extremely adverse weather and improvements to the 
economy. Some of this demand increase may have resulted from eliminating the highest-cost “Block 
5” water rate tier in 2010. The 2013 demand was still below any levels seen from 1995 through 2008. 
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Figure 1 - Annual Water Production (acre-feet)    

 
 
Figure 2 shows PWP customers’ approximate “per-capita” water demand and preliminary usage 
baseline and targets for the Water Conservation Act of 2009. PWP’s per-capita demand in 2013 was 
about 17% less than it was in 2007 and below the “20x2020” target for the year. PWP is currently 
reviewing and updating production and population data, thus these values may vary when finalized. 
 

Figure 2 – Average Daily Water Demand (gallons per capital per day) 
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Conservation Program Results 
Table I summarizes the results of PWP’s water conservation incentive programs during the last two 
fiscal years. Consistent with the Pasadena’s Comprehensive Water Conservation Plan (adopted April 
13, 2009) and the Water Integrated Resource Plan, PWP continues to emphasize incentive programs 
that reduce irrigation demand and participation in the Turf Removal incentive program has remained 
strong. Despite this, participation in other irrigation programs and associated overall annual water 
savings declined somewhat in FY2013.  
 

Table I:  Water Conservation Program Results 

Program Metric Residential 
Programs 

Commercial 
Programs Total 

FY 2012 Annual Water Savings (AFY) 
Indoor/Process 16.0 12.1 28.1 

Irrigation 23.8 15.0 38.8 
Total 39.8 27.1 66.9 

FY 2013 Annual Water Savings (AFY) 
Indoor/Process 17.6 11.8 29.4 

Irrigation 16.8 12.7 29.5 
Total 34.4 24.5 58.9 

 
 
Water Conservation Program Funding 
Funding for PWP’s water conservation programs is provided from the Water Fund operating budget, 
the MWD, with contributions from the Public Benefits Fund to reflect the electrical energy savings 
associated with PWP’s water conservation programs.  
 
The focus of MWD’s funding can vary from year to year, thus PWP reallocates its own funding to 
either maintain continuity of existing programs (when MWD ceases to fund them) or increase the 
incentives offered for those programs MWD continues to support.  
 
PWP also seeks grant funding and contributions from other public and private sources from time to 
time. For example, in FY 2012 PWP led the construction of our first rain garden in conjunction with 
the City Arts Commission’s rotating Public Art program. The rain garden was made possible by a 
collaborative Public-Private partnership between Water and Power, Public Works, Planning’s Arts and 
Cultural Affairs and private donations.  PWP identified a site in FY 2013 for a second rain garden, 
installed in June 2013, in partnership with Public Works, MASH, Arts and Cultural Affairs and The 
Northwest Youth Ambassador Program. 
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Tables II and III summarize key cost metrics for water conservation incentive programs during 
FY2012 and FY2013, respectively. While lifetime water savings achieved by FY2013 programs 
increased by about 3.6% from FY2012, the total cost increased by over 40%.  
 

Table II: FY2012 Water Conservation Program Cost* 

Program Metric Residential 
Programs 

Commercial 
Programs Total 

PWP Cost ($) $84,874 $64,912 $149,786 
MWD Cost ($) $36,466 $9,100 $45,566 
Total Cost ($) $121,340 $74,012 $195,352 

Lifetime Savings (AF) 415.3 304.3 719.6 
PWP Avg Cost ($/AF) $204 $213 $208 
MWD Avg Cost ($/AF) $88 $30 $63 

Total Cost ($/AF) $292 $243 $271 
 

Table III: FY2013 Water Conservation Program Cost*  

Program Metric Residential 
Programs 

Commercial 
Programs Total 

PWP Cost ($) $98,986 $81,130 $180,116 
MWD Cost ($) $88,924 $7,050 $95,974 
Total Cost ($) $187,910 $88,180 $276,090 

Lifetime Savings (AF) 433.3 312.6 745.9 
PWP Avg Cost ($/AF) $228 $260 $241 
MWD Avg Cost ($/AF) $205 $23 $129 

Total Cost ($/AF) $434 $282 $370 
* Program costs shown include incentives, rebates, and direct installation payments. 

Excludes audit costs, marketing, labor and program overhead costs. 
 

For the current fiscal year (FY2014), PWP’s conservation budget for incentives, rebates, and direct 
installation is approximately $200,000. MWD began fully funding the turf removal incentive program in 
FY2013, enabling PWP to allocate additional funds for high-efficiency toilet rebates, clothes washers 
and weather based irrigation controllers. PWP is supplementing nearly all of MWD’s other rebates to 
increase participation. PWP’s Water and Energy Direct Install Program (“WeDIP”) offers free 
installation of water efficient devices to qualifying small commercial customers.  
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