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Hello Alison, 
Thank you for providing me w ith the traffic study documents. I reviewed them and wou ld like to make some 
additiona l comments to be reviewed and considered regarding the re-submission of the proposed car wash 

design. Primarily I would like to strongly rem ind the Planning, Building and Zoning committee members that 
our neighborhood on San Marino Ave at Colorado Blvd absolutely DOES NOT NEED another ca r wash! We do 
not need an enormous carwash like FastSXpress down the street nor do we need one on a smaller sca le. WE 

DO NOT NEED a car wash and we do not want one on our corner period! 

I appreciate that the committee had a traffic study completed and found that the current carwash design 
would be harmful to our neighborhood's well-being and therefore will be denying the project's current design. 

But I wou ld also like to point out some other issues with a planned carwash of any size. Mainly, Pasadena 's 
General Plan. In Pasadena 's General Plan, it states that "Growth will be targeted to serve community needs 
and enhance quality of life." A ca rwash is in direct opposition to this statement . We have submitted evidence 
of several carwashes already in existence w ith in a half-mile of the proposed carwash and it is clear that 

another one is NOT needed . Nor would a carwash enhance our quality of life. In fact, it wou ld do the opposite 
by adding traffic, creating additional traffic congestion, noise pollution, environmental pollution in the form of 
small particulate from idling cars near our homes, dangerous car wash chemicals as well using a scarce and 
precious resource, WATER! 2. "Pasadena will be a socially, economically and environmentally sustainable 

community." Adding a carwash to our community brings NOTHING to make our community socially or 
environmenta lly susta inable. In fact, it again does the opposite by using scarce water resources, adding noise 

and traffic on our local st reets and making our sidewa lks unfriendly to pedestrians and bicycl ists. 3. "Pasadena 
w ill be a city where people can circulate without cars. " Many community members use the metro and must 

use our sidewalks and bike lanes to get to the metro. A large carwash on the corner of San Marino/Berkeley 
and Colorado however w ill impede the ability to safely walk and bike on the south side of Colorado Blvd. A 

carwash is a car-friend ly proposal that does not serve a city where people can safely and enjoyable circu late 
w ithout cars. 4. "Communit y participation will be a permanent part of achieving a greater city." This bu llet
point speaks specifically to our neighborhood 's involvement in the carwash proposal. We are emphatica lly 

trying to tell you that a carwash in no way benefits our neighborhood, but rather diminishes it in many ways. 
We are trying to participate to achieve a greater city for all of us and although we understand the need for 
revenue to help create a great city, we also are aware of the downsides that far outweigh the shortsighted 
benefits to some tax revenue. 
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Other issues that I found with a car wash of any size or plan on Colorado Blvd and San Marino/Berkley 
Avenues are a diminished experience for pedestrian and bicyclist quality due to entering and exiting cars, 
increased traffic and LOS (level of service) to all streets and street segments surrounding the proposed 
business.  

I also found that more information is needed regarding LOS on San Marino Ave. at Colorado Blvd and San 
Marino Ave. at Del Mar Blvd. A business such as a car wash would surely impact San Marino Ave from all 
directions and a long block attracts speeding vehicles, a danger to our children, pets, pedestrians and 
bicyclists. Additionally, a thorough reporting of numbers should be gathered from other local carwashes. The 
current traffic study included only ONE day's worth of business traffic/info from Fast5Xpress, an insufficient 
amount of data for such a large-scale project.  

In summary, our neighborhood is extremely displeased and upset with the prospect of having a carwash on 
our corner. It does not bring value to our community but further adds to the degradation caused by already 
existing seedy hotels, fast food chains, car lots and liquor stores. A car wash shows a complete lack of vision on 
behalf of the Planning and Zoning Board.  Colorado Blvd borders the classically beautiful Caltech and 
surrounding neighborhoods, filled with families who walk their children to school, play in their yards and take 
their pets for walks. These families would benefit from and appreciate an upscale market, delicatessens, 
coffee shop or kids' birthday party venues that we could walk to. The multi-lot property could be used for 
much-needed housing and business combo as well. This section of Pasadena is ripe for development and sadly 
the Planning and Zoning Board is too short-sighted to see the opportunity that exists on the corner of San 
Marino/Berkeley Avenues and Colorado Blvd.  

I sincerely hope that the Planning and Zoning Board will consider our comments when re-considering the new 
proposed car wash plan. It would be a shame to waste such an opportunity on just another carwash.  
Sincerely,  
Anna Parsons-Lamb 
Pasadena Resident  
San Marino Blvd.  

Anna "If we don't fight hard enough for the things we stand for, at some point we have to recognize that we 
don't really stand for them." - The late Senator Paul Wellstone  



May 17, 2021 

Dear Pasadena Board of Zoning Appeals, 

I am once again writing to protest the proposed Car Wash at 2030 E. Colorado, in whatever form it may take. NO 
CAR WASH wanted or needed! As a 19 year resident/home owner on this beautiful residential street filled with 
families and pets, this proposed car wash will decrease the ambience of our street lined with old craftsman homes, that 
have been carefully maintained through the years.  We love our neighborhood and this community, and it feel as if the 
City of Pasadena is working to diminish our quality of life to make extra money for its pockets, at the expense of our 
lives and Pasadena’s General Plan. 

Let me point out under the quoted portions of  Pasadena’s General Plan why our neighborhood as a whole is 
against any proposed car wash at that location: 

 Regarding Pasadena’s General Plan: “The City’s guiding principles cumulative represent the communities’
vision for the future.”

o We don’t want a car wash. Even with a revision, the plan is short-sighted and lacks vision.
o Not enough information was received regarding amount of traffic at nearby car washes to

accurately project the increased level of traffic that will be received in our neighborhood.
 “Growth will be targeted to serve the community needs and enhance quality of life”

o A car wash of any size does not serve our community needs nor enhance our quality of life.
o A car wash even at smaller capacity would bring in high amounts of traffic to our area and

neighborhood.
o The revised plan for the car wash will still will increase level of service and traffic on the

intersections of San Marino and Colorado as well as Del Mar and San Marino Avenue. (where we
have a multitude of accidents already)

o We currently have numerous auto oriented business: new & used car lots, auto mechanics, body
shops, and tire stores, as well as another car wash, all lining East Colorado Blvd. We need to have
other businesses that are “targeted to serve the community needs and enhance quality of life”.

o We have a vision for our neighborhood. Seedy motels car washes and car lots are not pedestrian or
bike friendly for neighborhood revitalization.

 “Pasadena will be a socially, economically, and environmentally sustainable community.”
o How will another  car wash move us towards the goal of becoming a socially and environmentally

sustainable community? People do not hang out at car washes and get to know each other. It’s not a
place to chat or have a cup of coffee with a friend, with the roaring machinery in the background.

 “Pasadena will be a city where people can circulate without cars.”
o How will a another car wash lead to a city where people can circulate without cars?
o Another car wash supports a car-based system.
o A car wash does nothing to increase pedestrian or bicycle environmental quality indices.

If you would like some suggestions what would enhance our neighborhood, we have them! 
 Affordable housing, multi-use building projects with family friendly areas, deli’s, coffee shops, tea shops,

ice cream/yogurt shops 

And finally, I quote again from Pasadena’s General Plan: “Community participation will be a permanent part of 
achieving a greater city.”   
WE are participating as a neighborhood, we are telling you that we do not want a car wash in our community! 

Sincerely,  
Christi Franklin 

Pasadena, CA 91107 



Dear BOZA, 05/19/21

I'm sending you yet another photograph of the intersection of E. Colorado and S. San Marino to 
illustrate again how dangerous this corner already is WITHOUT a 1,300 car-a-day automated car wash 
at the top of my street. (That # of daily customers was taken from your own Traffic Report.) This photo
was shot just this Saturday, May, 19th, and, as you can see, any vehicle that illegally parks in the red 
zone on the east side of S. San Marino – which is pretty much every truck delivering goods to The 
Liquor Mart and a good number of the bodega's customers – turns the street into one car width with 
autos lined up on the west side of S. San Marino to enter the proposed automated Car Wash.

Tell me who's going to exit the car wash and pay any mind to a “NO RIGHT TURN” sign when they 
can see the high chance of being hit head on by a vehicle entering S. San Marino off of Colorado? 
They're going to turn right and blow down my street towards Del Mar.

Are you familiar with the side exit from the Von's parking lot @ 2355 E. Colorado that opens onto 
Roosevelt Ave.? There's a sign there that states, “NO RIGHT TURN” to save the people on that street 
from a constant stream of cars rolling down their block. I was there last week and the two cars in front 
of me at that exit both made right turns. Why? Because it was easier for where they were going. Did 
they care what the sign said or why? Obviously, not.

Is the Car Wash going to pay an employee to just stand there and make sure that no cars block the 
sidewalk and don't turn right down S. San Marino Ave. when they exit? Von's certainly doesn't so I 
doubt the Car Wash will, either.

And I must add that I have serious doubts about Wild Wash being a good neighbor, period. Every 2 
weeks I've had to ask the City to clean up all the trash that collects along the perimeter of their lot, both
on Colorado and especially on S. San Marino. Plus their lot is a blossoming weed fest that also needs 
cleaning up. How are we, the residents, supposed to trust any promises that the owners make when they
don't even care about keeping the lot clean right now? I'm sure that to them they'll never think of our 



neighborhood as theirs, or our city, Pasadena, as their city, just an address of a piece of property they 
own. Their behavior as to how they're caring for the property now only underlines that.

And for these reasons and those others stated in my earlier letter to you, I want you to know that there's
no permutation of the plans that can ever make this, or any Car Wash, a positive addition to our 
neighborhood. Please understand that I, and my neighbors, will fight this project at every stage until it's
permanently rejected.

Sincerely,

Clifford J. Green

Pasadena, Ca. 91107
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As the owner of Pasadena CA 91107, I object to the installation of yet a third car 
wash within two miles of my home and the traffic congestion it will necessarily bring. 

This simply cannot be permitted. There are multiple new families with young children on this block and numerous turn 
of the century homes with home owners who have lived here more than 50 years, who's tranquility will suffer 
immensely with the traffic this unneeded car wash would bring. 

There already exists a liquor store at the corner that congests the intersection on a near daily basis with its delivery 
trucks making it difficult to impossible to make a turn on to Colorado Blvd. from San Marino avenue. 

SAN MARINO AVE SIMPLY CANNOT SUPPORT THE AMOUNT OF TRAFFIC THIS WOULD CREATE!!! 

Don J. Henderson 

ti 
HcAfee· 

Scanned by McAfee and confim1ed vims-free. 
Tl)!flhtr Is power. 
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Hi Alison, 

I'm a resident of San Marino Ave. for the past 36 years, there have been issues we as residents have addressed over the years. This car 
wash issue is absolutely egregious in trying to get th is passed without review. It seems in reviewing the Nov. 2020 docs that it wasn 't going 
to be a problem in getting t his passed. City officia ls make agreements to potential owners of new business as only revenue and not consider 
the neighboring communit ies and residents t hat would be impacted. 

I know how vocal we on San Marino Ave. were, in opposit ion to th is type of business. We pointed out the t raffic pattern of using San Marino 
Ave. as a thoroughfare to exiting the car wash. I wi ll reiterate things haven't changed; t he street didn't get wider . I t still has no parking on 
the east side of st reet due to the narrowness of t he street. Come down San Marino Ave. on Tuesday's (trash day), t rash barrels are put out 
on bot h sides of the st reet, and big trash pick up t rucks are jockeying to pick up our t rash, and that's without excessive car wash 
traffic. There are so many accidents on a weekly basis on Del Mar/San Marino Ave. being there isn't a signal, so dri vers tend to cross the 
intersection without yielding. This is happening without the addit ional cars! Drivers in a hurry to race down our street is inexcusable, we 
have chi ldren playing, riding bikes, dog walking, etc. Parents and children trying t o cross Del Mar to get to Hamilton School w ill be virtual ly 
impossible with speeding or addit ional cars traffic. I bring these t hings up with the proposed hours of t he car wash. 

We as residents will be dealing with t he car wash issue 24/7; the noise and chemical pollution, t raffic, addit ional water usage, devaluing 
property values, 
additional crime. So to inconvenience/ignore us who value our community, we see Pasadena as environmentally, socia lly, and economically 
sustainable. This type of business is truly anti to our beliefs. Furthermore a neighbor counted up 16 car washes between Hill/Walnut and San 
Gabriel Bl/Colorado Bl., 2 standard car washes, and the rest are at gas stat ions. So t he question is why another car wash, especially the size 
of Wild Wash Ex press! 

Please consider our opinions of valuing our community, a car wash comes with many unhealthy ramifications that are so anti to the potential 
we see. We can all do better! 

Thank you. 

Kary Kuwahara 
San Marino Ave. resident 
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Good morning, 
Thank you for the updated info1mation. Just for infonnation and to make sure it is on record. 
See below a letter we sent on Febma1y 15th. 
Best regards, 
-- Philippe Galvez 

---------- Fo1warded message --------
From: philippe Galvez 
Date: Mon, Feb 15, 2021 at 8:52 PM 
Subject: Automatic Car Wash in the com er of Colorado and S. San Marino Ave 
To: <pthyret@citvofuasadena.net> 

Dear Pasadena Board of Zoning Appeals, 

I just became aware of the plan for the Automatic Car Wash in the com er of Colorado and S. San Marino 
Ave. I have to say that I am pretty shocked by the news. On several occasions, I had discussions with 
colleagues about the cmTent Fast 5 Xpress car wash located in the com er of SieITa Madre Blvd and how very 
bad the location is. Having such business in a one busy main blvd such as Colorado Blvd doesn't make any 
sense. I witnessed multiple times, cars near to crash on each other because of a busy right line or cars just 
suddenly stop to be in line for the Fast 5 Xpress creating a unforseen car congestion. No counting when the bus 
an1ved during msh hours which coincide with the time people go to wash their car. It becomes a real nightmare 
to pass this cross section with cars trying to change lines (those who want to go to Fast5 and those who just 
want to continue straightfo1wardly). 
Now, I am hearing that a second Automatic Car Wash is planned at the comer of S. San Marino Ave. Who 
could make such a decision to have this type of business in the main Colorado Blvd? It is the opposite of the 
safety measure not only for the local community but for anyone using Colorado Blvd. Such business activity 
will bring more cars, more traffic, more unwanted waiting lines and more dangerous hazards for anyone around 
or just bypassing. 

As a neighbor to the proposed Car Wash at 2030 E . Colorado, I must go on record that such business will 
adversely impact our residential lives on both S. San Marino Ave and S. Berkeley Avenues and that I waimed 
the committee about the significant safety hazard that will be unnecessaiy created and therefore that proposal 
needs to be rejected. Please don't allow this to happen ! 
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Laurence and Philippe Galvez 

Pasadena, CA 91107 




