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------------------------  
Hello, 
 
I am writing with the following public comments on Thursday's agenda. 
 
ITEM 4: As a member of the community I would like to see full transparency on the complaints process as well 
as clear instructions on how to submit complaints. This is vital to fostering trust and accountability. 
 
ITEM 5: I strongly support training for both the commission and police department on the handling of trauma, 
community history, gangs and drug history, and cultural sensitivity. As a white person who has benefited 
greatly from such training in professional and personal settings, I urge the commission to make this move. 
 
Regards, 
Heather Ross 
Community Member, Parent 
 
 


