
CITY OF PASADENA

PUBLIC HEALTH DEPARTMENT

ENVIRONMENTAL HEALTH DIVISION
1845 N. Fair Oaks Ave. Pasadena CA, 91103

Phone: (626) 744-6004

RETAIL FOOD INSPECTION REPORT
  Date

  10/27/2020

  Business/Owner

  FAIR OAKS OLD TOWN LLC

  Facility Address

  72 N FAIR OAKS AVE PASADENA CA 91103 

  Purpose of Inspection

  COMPLAINT INVESTIGATION

  

  Inspector

  CARLY WILLIAMS

  Facility/Property Name

  DERWOLFSKOPF

  Program Identifier

  

  # of rep. violations

  0

  # of Violations

  0

  PE Description

  RESTAURANT: 151-200 SEATS (RC3)

  Facility ID

  N/A

  Program ID

  N/A

  P/E

  1683

  Certified Food Manager

  

  Cert Exp Date

  

  Result

  MEETS STANDARDS

During an inspection of the premises at the above address, the following violation(s) were noted which require correction within the time indicated:

COS = Corrected on Site

OBSERVATIONS AND CORRECTIVE ACTIONS
No violations cited.

 

Measured Observations

No Measured Observations Observed.

 OVERALL INSPECTION COMMENTS

A joint complaint inspection was conducted today; Environmental Health inspector C. Williams was accompanied by Code 

Enforcement representative J. Marquez.  Mr. Marquez monitored for Code Enforcement items and Ms. Williams monitored for 

Environmental Health items.  They met with Der Wolfskopf owner C. Aceves and her representative, J.  

Environmental Health inspected for the following items:  

 - Alcohol may only be served with a bona fide meal

 - No live entertainment (including no dj)

 - Customers may not stand while eating or drinking; Der Wolfskopf must operate like a restaurant

 - Face shields required for servers/bussers - all persons coming within 6 feet of seated customers (goggles are not an acceptable 

replacement)

 - Tables are limited to 6 or fewer persons from the same household

The operation was also monitored for Covid compliance items: 

 - Restaurant and Brewery Protocol checklist must be filled out and posted at the facility

 - Masks/face shields/plastic barriers used appropriately

 - Hand sanitizer available for use   

 - Social distancing (6)' is being enforced

The inspector requested to see tickets for three tables observed with patrons drinking, but no food on the the table.  Of the three 

tickets observed, two had food on the tickets that had not yet been delivered from the kitchen.  One ticket had only alcohol.  When 

the server for this table was questioned, the server explained the guests were waiting for the rest of their party to arrive before 

ordering their food.  After the inspector consulted with EH Supervisor E. Taylor, owner Crystal was advised that all tickets must 

have meals on them.  The alcohol is incidental to the meal.  The owner notified servers to ensure meals are ordered with alcohol.

The inspector noted that only portions of the Biergarten (bar) window openings are protected by plastic barriers.  Per owner, 

patrons do not approach these openings; only servers are allowed to approach, and they are required to wear face shields in 

addition to their face masks.  EH recommends placement of a physical barrier in front of the Biergarten to ensure patrons are not 

approaching the windows and coming within 6 feet of the beverage prep area.    

No violations were observed during the inspection.  The complainant has been notified of the disposition.
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PUBLIC HEALTH DEPARTMENT
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  72 N FAIR OAKS AVE PASADENA CA 91103 
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  10/27/2020
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SIGNING FOR RECEIPT OF THE ABOVE NOTICE IS NOT AN ADMISSION OF THE FACTS OF THE VIOLATIONS SET FORTH THEREIN.

Signatures

EH Representative: CARLY WILLIAMSFollow-up Inspection Date
(on or after date) Phone: (626) 744-6061

Email:  cwilliams@cityofpasadena.net

Received By: 

Title: 

Emailed to Crystal Aceves

Owner

Failure to correct the violations by the follow-up inspection date may result in additional fees. 

Did you know that effective January 1, 2018, the California Health and Safety Code was amended to make it easier for food facilities to donate food? Please 

consider donating your excess food product to a local food bank, pantry, or soup kitchen. As a good faith food donor, you are protected from civil and 

criminal liability if the food product later causes harm to a recipient, unless the injury is a direct result of your gross negligence or intentional misconduct in 

the preparation or handling of the donated food. See Sections 114434, inclusive, of the Health and Safety Code. For more information, please contact your 

inspector. 
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27762 Antonio Pkwy Suite L1-463 
Ladera Ranch, CA 92694 

www.ochcc.org 
T: (209) 598-6422 

 

 

November 30, 2021 

To Whom it May Concern,  

The Orange County Hispanic Chamber of Commerce (OCHCC) was recently made aware of an 
upcoming hearing with the City of Pasadena to determine if the location’s Conditional Use 
Permit will be revoked over alleged violations.   

The owner of Der Wolf, Crystal Aceves, was first introduced to the OCHCC in 2019.  Crystal 
was an inspiring entrepreneur who wanted to start a business that was family-owned and 
operated.  She was assigned a consultant through our Small Business Development Center to 
create a business plan, financing options, and one on one consultation.  Crystal was passionate 
about this business venture and drove to Orange County every week for several months to 
finalize plans for starting her own business.    

We continue to provide consultation services to Crystal and I personally have visited Der Wolf 
on a number of occasions to support her business.  During these visits I have never witnessed any 
of the alleged violations and walked away impressed at how she was managing the business.   

As I previously mentioned, Der Wolf is a family-owned and operated business.  They are hard-
working, genuine, and humble business owners that strive the be the very best while promoting a 
positive and professional environment.  They have made upgrades and invested their life savings 
in this business.  Revoking Der Wolf’s Conditional Use Permit will be devasting for the business 
and family.   

I urge you to reconsider taking such drastic measures and allow the OCHCC to work with 
Crystal Aceves on building a successful business that provides great atmosphere for both patrons 
and the City of Pasadena.   

Sincerely,              
 
 
 
    
Reuben Franco                                                               John Amador 
President & CEO                                                           Chairman 
Orange County Hispanic Chamber of Commerce         Orange County Hispanic Chamber of Commerce 





From: Kevin Escobar (Lead Bartender at Der Wolf Pasadena) 

Date: November 30. 2021 

Subject: Revocation of Conditional Use Permit #2726 

 

To whom it May Concern, 

 

My name is Kevin Escobar; I began working at Der Wolf Pasadena in March of 

2021 as a bartender. When I first started I typically spent my shifts in the main room. At 

that time there was little to no live music, there was the occasional DJ but nothing major 

the rules and regulations were constantly shifting due to covid-19 protocols. On most 

nights it was rather slow to the point that I contemplated looking for a second job because 

I was not making enough money. It was so slow that sometimes I would bartend and 

serve by myself just fine. However instead of leaving I decided to stay because I 

appreciated the amount of effort that Ms. Aceves and her family were put into operating 

Der Wolf. It is definitely a “mom and pop shop” not that there is anything wrong with 

that because I felt a sense of family, togetherness, and home. It was a little different for 

me because I have worked for corporations like Hilton, Marriott, Levy, Los Angeles 

Country Club and so on. When I first started getting into the restaurant industry I started 

at a Mexican Restaurant called El Compadre. My father got me a job as a Barback and 

with his guidance and the other bartenders I learned how to become a bartender. My 

father has over 25 years of bartending experience and I am very thankful to El Compadre 

for allowing me to learn under my own father. It is something I am trying to do at Der 

Wolf I have a passion for this business and would like to pass on what I know. On top of 

bartending I am student at East Los Angeles College, a father and husband. So I wanted 

somewhere where I can make money but can work with my schedule and where I won’t 

be so stressed about the corporate life and wearing a tie all day. As mentioned I have 

worked for Hilton specifically the Waldorf Astoria in Beverly Hills as a Mixologist, I 

have worked for Marriott specifically the Residence Inn in Seattle as a bartender, for 

Levy Restaurants inside the Los Angeles Convention Center as an event bartender, for 

the Los Angeles Country Club as a bartender, and so on. I have years of experience so to 

hear about these allegations has been odd for me because I haven’t noticed anything out 

of the ordinary from a standard restaurant.  Currently since early October of 2021, I have 

been promoted to Lead Bartender at Der Wolf, I assist with helping create cocktail and 

beer bibles for the employees to learn from, I take inventory, and help teach our 

bartenders new cocktails or help perfect our current cocktails. Typically I am off by 2:30 

am sometimes earlier depending on the flow for the night. Last call is usually at 12:30 no 

drinks or food made past 12:45 am and lights up by 12:45 am. Everyone out the door 

before 1:30 is the rule we abide by. Working with Ms. Aceves and the rest of the staff we 

have worked and are promoting a few great non-alcoholic drinks like a Roy Rogers, 

Shirley Temple, Arnold Palmer and a few different flavored lemonades like mango, 

blackberry, and cucumber. We are also getting the staff trained and informed with non-

alcoholic beers like Heineken 00, Paulaner Grapefruit, Ginger Beer and more. I know 

these allegations don’t portray us in a kind light, but a lot if not every restaurant or venue 

have been trying to adjust to the new “norm” of the world of living in this pandemic with 

many challenges. Challenges like employee shortages, call-outs, curfews, and so on. 

Even with all these challenges we have been able to give our guests a wonderful 



experience whether it is a Dodger game, Sunday Brunch, a boxing match, a wedding, a 

child’s birthday party and many many more, Der Wolf has always tried to give their 

guests a great experience. This is a great family restaurant with a lot of potential we want 

to expand our cocktails both alcoholic and non alcoholic. Expand our food choices to not 

only having great pretzels, tacos, and wings but many more delicious items. Expand our 

brand, we just need time to adjust just like the rest of the world and get used to this 

pandemic and its ever-changing rules. This restaurant has heart, and only wants to give 

Pasadena a great option for watching games, dates, celebrating birthdays, celebrating 

holidays and so on. So to who ever may be reading this please reconsider and I thank you 

for your time.  



Jose Silverio
November 30, 2021
Subject: CUP #2726

To whom it may concern,
I have known Enrique Aceves and his family for a decade. Throughout these years I

have gotten to see the great people that they are.  Growing up I didn’t have a father

figure in my life. My mom would work two jobs to maintain my siblings and I. Fortunately

for me I happened to be their next door neighbors growing up. If my siblings or I were

ever hungry, the aceves household would never hesitate to put a plate on our table.

They showed me extreme emotional support whenever I felt sad or just needed

someone to talk to, especially when I lost really close family members. During my time

in school when I wouldn’t have a ride, Enrique was always there willing to take me.

Thanks to him I was able to get to class on time and eventually graduate. I would have

never known what going out as a family meant if it wasn’t for them taking me

everywhere they go. Thanks to them I got to experience family activities like camping,

fishing, and going to the lake. However, not only did they give me the opportunity to

experience a great childhood. They also gave me the chance to give my wife and kids a

better future. After getting laid off due to the pandemic, trying to find a good paying job

was close to impossible. Since I was a young parent with two kids, I couldn’t afford to be

unemployed. Coming from a construction background I was hesitant about entering the

restaurant business. Crystal and Victoria Aceves helped me get out of my comfort zone,

and taught me things about the industry that I had no idea about. At Der Wolf I have

learned every aspect about a restaurant. From starting as a busser and ensuring that

every single table was well cleaned and sanitized, To working in the kitchen and cooking

things that I never imagined I could do like salmon and fillet mignons. When I became a

server it was all about customer service. They gave me a lot of knowledge, from

greeting the customer upon entering, to ensuring that they leave happy and satisfied.

Now that I am a bartender, I have the responsibility of maintaining the bar so that it can

run at its best. Also making sure that every drink has the proper pour and ingredients for

customers to enjoy. Working at Der Wolf has given me many blessings and

opportunities for my wife and kids.
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