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Welcome



In this packet you will find essential contact information to help 
your business get started on the right foot. As part of our services 
provided at City Hall, staff  is available to assist you with your 
business needs and strives to make Pasadena a better place 
to live, work, and conduct business.

We are here to help, and look forward to working with you. 
Should you have any questions, feel free to contact the Economic 
Development Division at (626) 744-4660.

Again, welcome to Pasadena.

Welcome to Pasadena! We are happy that you 
decided to locate your business in our City. 
Pasadena is a vibrant community with cultural, 
institutional, and entertainment amenities like 
no other. As you read through this information, 
we hope you will gain a better understanding 
of the city and all that we can do for you.



Pasadena is rich with amenities of local, national, 
and international stature. From the Pasadena 
Museum of California Art to the Norton Simon, to 
educational institutions such as Caltech and Art 
Center College of Design, doing business 
in the City of Pasadena is rewarding on 
many levels.

We encourage you and your employees to 
connect with these fantastic resources.

Amenities

Pasadena Convention & Visitors Bureau
Pasadena’s Convention & Visitors Bureau is a 
resource for visitors and locals alike. Visit the 
PCVB web site for information on local events 
and special deals available to everyone. 

Visit www.visitpasadena.com for information 
on how your business may contribute to 
meetings and conventions.

Pasadena is home to more restaurants per 
capita that New York City, as reported by the 
Los Angeles Times (12/16/12), off ering cuisine 
options from around the world.  
Visit www.visitpasadena.com/visitors/
restaurants for a listing of Pasadena 
restaurants and entertainment options.



Rose Bowl

Rose Bowl
There are a few communities with their own 
football stadium, and there are even fewer with 
such stature as Pasadena’s iconic Rose Bowl. 
Hosting the annual Rose Bowl - Granddaddy 
of Them All ®, international sporting events, 
and concerts from artists like Beyonce, Jason 
Aldean and Kenny Chesney, Justin Timberlake 
and JayZ , One Direction and Coldplay, the 
Rose Bowl is a major generator of commercial 
traff ic in the City.  From the unmatched 
sightlines to the breathtaking views of the 
sunkissed mountain range, hosting your 
guests is an unforgettable experience. Visit 
www.rosebowlstadium.com for information on 
how your business can take full advantage of 
this quintessential Pasadena experience.

Brookside Golf Club
Designed by famed golf architect Willam P. Bell, 
Bookside Golf Club’s 36 holes are nestled in the 
shadows of the San Gabriel Mountains adjacent to 
the world famous Rose Bowl.  Brookside Golf Club 
off ers an outstanding combination: Two of the best 
daily fee layouts not only in Los Angeles but in all 
of Southern California. Visit www.brooksidegc.com 
to schedule your tee time, tournament, or 
special event.

Pasadena is Accessible
From Pasadena you can access the world; just 
minutes from Downtown Los Angeles, with access
to major airports, served by regional light-rail 
transit, and its own in-town circulator, Pasadena is 
connected to where you want to go, and provides 
a means to get there.



Business Partners
Pasadena consists of many distinctive 
neighborhoods, districts, and community 
stakeholders who share a single vision – to 
make Pasadena a great place to do business. 
The following is a list of stakeholders that 
can be helpful in your business operations 
and networking:

Pasadena Chamber of Commerce
The Pasadena Chamber of Commerce is an active 
partner advocating on the behalf of its members 
working through eff ective programming, events, 
activities and advocacy.
For more information please contact:

(626) 795-3355
www.pasadena-chamber.org

Innovate Pasadena
Innovate Pasadena is a volunteer-run organization
committed to advancing Greater Pasadena as a 
center for technology and design innovation by 
supporting collaboration across and within 
business, academia and the broader community. 
Our goal is to attract people, companies and 
capital to our region.

Since its launch, Innovate Pasadena has organized 
and supported over 450 community events reaching 
nearly 38,000 people in the region. To learn more 
about the meetups, programs and events that 
connect Pasadena’s great institutions, companies 
and people visit www.innovatepasadena.org.

Bioscience Collaborative
The Pasadena Bioscience Collaborative is a non-
profit biotech incubator created to support life 
science start-ups and provides a shared-use wetlab 
facility with access to discounted supplies, services, 
and assistance from scientific, legal, technical, and 
financial advisors. http://pasadenabiosci.org



Business Improvement Districts (BIDs)
Pasadena is fortunate to have nationally 
recognized property-based business 
districts in which area retailers and 
off ices work together to ensure that their 
shared business environments are safe, 
well maintained and inviting to patrons 
and clients. Located within Pasadena’s 
downtown, Old Pasadena, the Playhouse 
District, and South Lake Avenue are home 
to businesses of varying character, type 
and size.

Beyond the downtown, other merchant 
associations are emerging with an 
interest in bringing business and activity 
to their neighborhood destinations. Those 
include the East Washington Village, the 
North Lake Village, and Hastings Foothill 
Business District.

Old Pasadena Management District
(626) 356-9725
www.oldpasadena.org

Playhouse District Association
(626) 744-0340
www.playhousedistrict.org

South Lake Avenue Business Association
(626) 792-1259
www.southlakeavenue.org

North Lake Village
www.nlvba.org



City & Organization
Economic Development Business Concierge
Pasadena’s Economic Development Division 
is here to help you. Be it navigating City Hall, 
introducing you to other stakeholders, or 
assistance in growing your business and 
understanding the community, the Economic 
Development Division serves as your busi-
ness concierge.

(626) 744-4660
www.cityofpasadena.net/economicdevelopment

Local Research & Development Incentives
The City provides certain incentives for 
companies conducting ongoing research 
and laboratory related activities whether that 
includes building a clean room, biotech lab, 
or specialized studio, let us know.

www.cityofpasadena.net/economicdevelopment/
technologyIncentives

Small Business Development Center (SBDC) 
at Pasadena City College
Every business starts with a bright idea. Whether 
you need help getting your idea off  the ground 
or want to grow your business, the SBDC is here 
for you. The Small Business Development Center 
(SBDC) helps small business owners succeed 
with low-cost training and no-cost one-on-one 
advising from experienced entrepreneurs and 
industry experts.

The SBDC hosted by Pasadena City College 
since 2013 and has since assisted area business
owners increase their sales, obtain loans, 
streamline operations, utilize new technologies, 
expand into new markets, and position them-
selves for long-term growth. The Los Angeles 
Regional Small Business Development Center 
(SBDC) Network is funded in part by the Small 
Business Administration (SBA).

3035 E. Foothill Blvd., Room 122
Pasadena, CA 91107
Tel (626) 585-3106
www.pccsbdc.org 



 al Resources
San  Gabriel Valley Economic Partnership (SGVEP)
The San Gabriel Valley Economic Partnership is 
a regional, not-for-profit corporation supported 
and directed by its members and committed to 
the successful economic development of the 
San Gabriel Valley. A collaboration of businesses, 
local government, higher education institutions, 
and non-profits, the SGVEP pursues this 
commitment through three key areas of focus: 
advocating public policy, marketing the San 
Gabriel Valley and providing professional 
business assistance. 

(626) 856-3400
www.valleyconnect.com

Small Business Administration (SBA)
Los Angeles District Off ice
Small business is America’s most powerful 
engine of opportunity and economic growth. 
That’s where SBA comes in. SBA off ers a variety 
of programs and support services to help you 
navigate the issues you face with your initial 
applications, and resources to help after you 
open for business.

(818) 552-3201
www.sba.gov

SCORE LA
SCORE is a nonprofit association dedicated 
to helping small businesses get off  the 
ground as well as grow and achieve their 
goals through education and mentorship. 
SCORE has been doing this for nearly fifty 
years. 

Because their work is supported by the U.S. 
Small Business Administration (SBA), and 
thanks to a network of 11,000+ volunteers, 
they are able to deliver services at no charge 
or at a very low cost. SCORE off ers a wide 
range of mentor services including one on 
one business counseling and a variety of 
workshops suited for any business type. 
SCORE, through it’s volunteer counselors, 
provides professional guidance and information
to maximize the success of existing and 
emerging small businesses. 

Please visit their website at www.scorela.org 
for a detailed listing of workshops, to schedule 
an appointment with a business advisor or to 
obtain additional information.
(818) 552-3206
www.scorela.org



Doing Business Wi
Business License
Pasadena requires a 
license for all businesses 
operating within the City 
limits. With a few excep-
tions, most business 
licenses are computed 
based on a flat rate plus 
the number of employees. 
A business license must 
be renewed on an annual 
basis and can be done in 
person, via mail, or online.

New high tech and other 
small startup businesses 
coming to Pasadena may 
qualify for a reduced 
business license fee of 
only $1 for the first year.

100 North Garfield Avenue, 
Room N106, Pasadena, CA
(626) 744-4166
www.cityofpasadena.net/
Finance/License

Become a City Vendor
The City’s Purchasing division 
has both formal and informal 
procurement procedures. 
To introduce your product 
or service, please contact 
Purchasing Division Staff  to 
discuss the City’s purchasing 
procedures and get you on 
the vendor list.
www.cityofpasadena.net/
purchasing

Pasadena Permit Center
Permit Center staff  provides 
all development review and 
permit service coordination 
for our customers.

175 North Garfield Avenue,
Pasadena, CA
(626) 744-4009
www.cityofpasadena.net/
permitcenter



thin The City
Pasadena Public Health Department -
Environmental Health Department
For 120 years, the Pasadena Public Health 
Department has been responsible for 
helping protect, maintain, and improve the 
health of the Pasadena community. The 
City of Pasadena is one of only three cities 
in the state of California that maintains its 
own independent local health jurisdiction 
with responsibility for a wide variety of 
services that support the three core public 
health functions of assessment, policy 
development and assurance.

1845 N. Fair Oaks Ave., Rm 1200, Pasadena, CA
(626) 744-6004
www.cityofpasadena.net/publichealth/
environmental_health_services

Water and Power-Business Services
Pasadena Water and Power (PWP) provides safe and 
reliable water and electric service at a fair price to 
approximately 6,000 businesses  in Pasadena and 
adjacent communities. PWP is business friendly 
and welcomes new businesses to Pasadena. The 
Customer Relations Division is eager to help new 
and existing businesses with their water and 
energy needs.

(626) 744-3739
www.cityofpasadena.net/waterandpower/Business
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