


Getting Started 

All short-term rentals within City of Pasadena, CA are required to hold a valid Short-Term Rental Permit and 

to remit taxes quarterly for nights that the property is occupied by guests. 

To apply for a permit, click Create Account. If you already have an account, enter the email address 

associated with your permits in the Account Login panel on the right-hand side of the page and click Login. 

You can use the same account to manage permits for multiple properties, so property managers and owners 

of more than one short-term rental should not create separate accounts. 
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Welcome to the City of Pasadena, CA Account Login 
Short-Term Rental Registration and Tax 
Portal! To get started, please enter the 

email address associated with your 

Short-Term Rental Permits below. 
All Short-Term Rentals within City of Pasadena, CA are 

required to hold a valid Short-Term Rental Permit and remit Email Address 

taxes quarterly for nights that the property is occupied 

by guests. ] 
This portal allows Permit Holders to manage their permits, 

report and remit their tax, and view their history of 

past remittances. 

To apply for a Short-Term Rental Permit, start by creating 

an account using the button below. 

Create Account 

2. Creating an account 

Verifying Your Email Address 

Enter your email address. A verification code is sent to that address to confirm it is real and reachable before 

any application data is collected. 

Choose an address you will have access to for the duration of the permit. Email addresses cannot be 

updated on your account at this time. Property managers should use a company address rather than an 

individual employee's address. 

The progress panel on the right-hand side tracks the two stages of account setup. Click Continue once you 

have entered the code sent to your inbox. 
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C Apply for new Permit =1 
4. Application requirements 

Before You Begin 

The first step of the application sets out what is required. Read it in full before continuing, because several 

items must be completed outside the portal first. 

• Permit fee. $123 plus a 3% records management fee and a payment processing fee. The permit is valid 

for 1 year from the date of issuance, and processing takes 1-2 weeks. 

• Supplemental forms. Download and complete them before starting the online application. This includes 

obtaining the notary acknowledgement on the affidavit, photographing the rental, and providing the 

Neighborhood Notice to your neighbors. 

• Uploads. Affidavit for Short-Term Rentals, Property Inspection Self Certification, Neighborhood Notice, 

three photos of the unit, and proof of primary residency. 

• Ongoing obligations. Include your permit number on all listings, and remit TOT, TBID and booking 

records to the City quarterly. 

• Ordinance. Review Section 17.50.296 of the Pasadena Municipal Code before submitting. 
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Requirements Application• 
Requirements 

1. Non-refundable Short-Term Rental permit fee 
0 Property 

The Short-Term Rental Permit fee is $123 plus a 3% records management 

fee and a payment processing fee. This permit is good for 1 year from date 

0 Registrant
of issuance. 

2. You must download and complete the Supplemental Application 
0 Property Contacts 

forms prior to beginning this online application process 

Download the Supplemental Application forms here. 

0 Property Details 

3. You must also upload the following as part of your application 

Affidavit, Property Inspection Self Certification, Neighborhood Notice, three 

photos, proof of primary residency. 
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Property Address Rental Structure 
100 Club Rd Pasadena CA 91105 Main Structure 0 Confirm and Sign 

Assessor ID or APN 24/7 Emergency Contact 
57 15009028 Same as property manager. 0 Payment 
Permit Holder 
Lucas Gonzalez 

Full Legal Name (Electronic Signature) * Date 

July 27, 2026 _J 

12. Payment 

Paying the Permit Fee 

The total is itemized so you can see the permit fee and the processor fee separately. Choose ACH Direct 

Debit or Credit or Debit Card, enter the account holder's name and email, and complete the payment. 

I Ensure the name provided matches the name on file for the bank account, and disable any active pop-up 

blockers, as they can interfere with the payment process. 

Once payment is complete your application moves into review with City staff. Processing takes 1-2 weeks, 

and your permit number is issued by email on approval. 
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Payment 0 Confirm and Sign 

Total Amount Due Payment Method 0 Payment 

$129.89 
El 

Permit Fee ACH Direct Debit Credit or Debit Card 
$126.69 

Bank Processor Fee Account Holder's Full Name 
$3.20 

Lucas Gonzalez 

Pay $129.89 

PART 2 

Quarterly Tax Reporting and 
Remittance 
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