B PASADENA

PUBLIC HEALTH DEPARTMENT

Pasadena Public Health Department Vital Records
Frequently Asked Questions
Replacing Lost or Destroyed Birth and Death Certificates

Where can | request replacement birth or death certificates for events that occurred in
Pasadena?
Visit us at 1845 N. Fair Oaks Ave.

How much do records cost for fire-affected requests?
Fees are temporarily waived for replacing certified copies of birth or death certificates that
were lost due to the Eaton, Palisades, Hurst, Lidia, Sunset, or Woodley Fires.

Can | request records for my family members?
Yes, but only for: Parents, Children, Grandparents, Grandchildren, or Siblings.

What do | need to request records?
o Name on the birth or death certificate
e Date of the birth or death
e  Your relationship to the person on the record
e  To qualify for the fee waiver, you must also:
o Sign a sworn statement verifying the records were lost.
o Complete the affidavit in person or have it notarized and mailed.

Do you offer birth and death certificates for non-Pasadena residents affected by the fires?
Yes, the Pasadena Vital Records Office can issue records for events that occurred in incorporated
parts of the City of Pasadena, regardless of whether the applicant is a resident. For events
outside Pasadena, please contact the county or state office where the event occurred.

Once requested, how long will it take to receive my records?
e  Urgent Cases: Reviewed on a case-by-case basis and processed as quickly as possible.
o  Non-Urgent Requests: Processed in the order received once the office reopens.

How will you send my records to me once | make an official request?
e Records will either be:
o Available for pick-up the following business day, or
o Mailed to the address provided.

How do you ensure records are not requested fraudulently?

All requests are subject to a thorough review and verification process to ensure accuracy and
prevent duplicate requests, including those made through other agencies. Our office maintains
a record of previously issued certificates.

Who can | contact for more information about my records?
For assistance, please email VitalRecords@CityOfPasadena.net or call (626) 744-6052.
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