PUBLIC HEALTH DEPARTMENT

To:

Licensed Health Care Facilities in the City of Pasadena Public Health Jurisdiction

From: Ying-Ying Goh, MD, MSHS
Health Officer, City of Pasadena Public Health Department
Date: October 4, 2017
Re:

Continuation of the Health Officer Order for Mandatory Annual Influenza Vaccination or
Masking Program for Health Care Personnel During the 2017-18 Influenza Season

In October 2015, the “Health Officer Order for Mandatory Influenza Vaccination or Masking Program for
Health Care Personnel” was put into effect, pursuant to the authority under §120175 of the California
Health & Safety Code. This order continues to be in effect for the 2017-18 influenza season.
The Health Officer Order mandates that all licensed health care facilities in the City of Pasadena public
health jurisdiction require Health Care Personnel (HCP) to receive an annual influenza vaccination for the
current season, or, if individuals are unable or unwilling to receive an influenza vaccine, to wear a mask
while working in patient care areas. The 2017-18 influenza season is defined as November 1, 2017 to
April 30, 2018 and may be extended if ongoing influenza activity is observed.
This order applies to all licensed health care facilities including, but not limited to, acute care hospitals,
skilled nursing and long-term care facilities, intermediate care facilities, and the Public Health
Department. It is strongly recommended that other types of health care facilities, such as physicians’
offices, voluntarily adopt these protective measures. HCP may include, but is not limited to, employees,
contractors, students, and volunteers.
In addition to vaccination and masking, healthcare facilities should encourage good health habits that can
reduce the spread of influenza and other illness: https://www.cdc.gov/flu/protect/habits.htm.
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Both the Pasadena Public Health Department and the Los Angeles County Department of Public Health
Facility Inspection Division will monitor implementation of this Health Officer Order. Health facilities
must maintain the following records:



Influenza vaccination status for HCP including employees, licensed care practitioners,
contractors, students, and volunteers;
Declination forms for influenza vaccinations.

In addition, we require your facility to maintain a list of laboratory confirmed health care-associated
influenza infections (those with symptom onset > 4 days after admission) to evaluate the effectiveness of
infection prevention at your facility. We will provide guidance on how to report this information later in
the season.
The purpose of this order is to achieve our shared goal of increasing patient safety and protecting health
care workers from illness. The Pasadena Public Health Department appreciates your help and support in
protecting people living or working in our community. For any additional questions please contact Public
Health Nursing at (626) 744-6089 or visit the City of Pasadena Public Health Department website at
https://ww5.cityofpasadena.net/public-health/.
Attachments:
1. 2015 Health Officer Order for Mandatory Influenza Vaccination or Masking Program for Health
Care Personnel During Influenza Season
2. Influenza Vaccination for Health Care Personnel FAQ
3. Influenza Vaccination for Health Care Personnel Fact Sheet
4. Influenza Vaccination for Visitors and Residents FAQ
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Frequently Asked Questions

Influenza (Flu)
What health care personnel should know.

1. What is influenza (flu)?
Influenza (flu) is an infectious respiratory disease caused by
viruses that infect the nose, throat, and lungs. It causes mild
to severe illness among people. Symptoms include fever,
cough, sore throat, runny or stuffy nose, muscle or body
aches, headaches, tiredness, vomiting, and diarrhea.

2. How does flu spread?
Flu viruses spread mostly by droplets made when people with
the flu cough, sneeze, or talk. Influenza is spread from person
to person. Sometimes people may be infected by touching
something that has a virus on it and then touching their eyes,
nose, or mouth. You may be able to pass the flu to others one
day before you know you are sick and up to 5 to 7 days after
getting sick with the flu.

3. Should I get the flu vaccine if I’m health care
personnel at a skilled nursing facility?
Yes. Vaccination will lower the chance that you will get sick
or spread the flu to residents and other health care personnel.
Health care personnel working in skilled nursing facilities are
also required to get the flu vaccine or wear a mask throughout
flu season when in contact with residents or working in
patient-care areas. This mandate is based on the Pasadena
Health Officer Order requiring that all health care personnel
in licensed acute care hospitals, skilled nursing facilities, and
intermediate care facilities be vaccinated against influenza or
be required to mask, while in patient care areas, for the
entirety of the influenza season.

4. What should I do if I think I have the flu?
Health care personnel who get sick with the flu should…
 Stay home and avoid contact with other residents and
coworkers until they have not had symptoms for 24 hours.
 Wash hands often using soap and warm water.
 Cover coughs and sneezes with a sleeve or a tissue.
 Wear a mask if in close contact with a resident who has
the flu.

Key Points:
 Getting a flu vaccination each year
is the best way to prevent flu.
 Unvaccinated health care
personnel should wear masks while
in close contact with residents or
working in patient-care areas to
prevent spreading the flu.
 If your facility does not provide
free flu vaccination, find free or
low-cost flu vaccinations near you.
Visit
www.publichealth.lacounty.gov/ip
or dial 2-1-1 from any phone in
Los Angeles County.

For more information:
Pasadena Public Health
Department
(626) 744-6089
California Department of Public
Health
http://www.cdph.ca.gov/HealthInfo/disc
ond/Pages/Influenza(Flu).aspx

Centers for Disease Control and
Prevention (CDC)
http://www.cdc.gov/flu/about/disease/in
dex.htm
CDCP-ACDC-0054-01 (01/20/15)

Adapted from the Los Angeles County
Department of Public Health

FACT SHEET

Influenza Vaccination for Health Care Personnel
Did You Know?


The Centers for Disease Control and Prevention (CDC), Advisory Committee on Immunization
Practices (ACIP), and the Healthcare Infection Control Practices Advisory Committee (HICPAC)
recommend that all health care personnel (HCP) get vaccinated annually against influenza (flu).

Research Indicates


Influenza outbreaks in hospitals and long‐term care facilities have been attributed to
low influenza vaccination coverage among health care personnel in these facilities.



Higher vaccination levels among health care personnel have been associated with a lower risk
of healthcare‐associated influenza cases by both patients and personnel.



Vaccinating health care personnel can reduce transmission of influenza, staff illness
and absenteeism, and influenza‐related illness and death.

Influenza Facts


Influenza is a contagious respiratory illness caused by influenza viruses that infect the nose,
throat, and lungs. It can cause mild to severe illness and potentially lead to death.



The best way to prevent the flu is getting vaccinated every year.



Flu is mainly spread to others by droplets that are made when people with the flu talk, sneeze, or
cough. Droplets enter in the mouths and noses of those who are close by. The flu can spread
between persons as far as about 6 feet away. Less often, a person may get the flu by touching a
surface or an object that has flu virus on it and then touching his or her nose or mouth.



People can pass the flu to another person before they are aware that they are sick. Healthy
adults can infect people 1 day before they have flu symptoms through 5 to 7 days after
becoming ill.

Why Health Care Personnel Vaccination Matters


By getting vaccinated, HCP protect themselves and their patients.



Yearly vaccination is important, since flu virus strains are constantly changing. A flu vaccination
from a previous season will not fully protect HCP against the current season’s flu viruses.



High rates of vaccination among HCP are associated with improved patient outcomes and
fewer cases of influenza among other staff members.



HCP can spread influenza to patients. According to a study conducted among nursing
personnel and physicians in California, 35.5% of HCP developed influenza‐like illness during
the influenza season and 76.6% of them cared for patients while sick.



Both hospitalization rates and healthcare personnel absenteeism are typically higher during the
flu season, which increases the impact of flu‐related absenteeism on hospital operations.

Health Care Personnel Vaccination Coverage Levels


During the 2010‐11 influenza season, an estimated 63.5% of healthcare personnel in the U.S.
were vaccinated against the flu. By the 2014‐15 influenza season, this increased to 77%.



During the 2014‐15 influenza season, 96% of healthcare personnel in the U.S. who worked in
facilities with an employer requirement for vaccination were vaccinated against influenza.



Evaluation data indicate that the implementation of the Los Angeles County Health Officer Order
increased HCP influenza vaccination rates in acute care facilities in Los Angeles County. Influenza
vaccination rates for all HCP, including contract personnel, increased from 60% in the influenza
season prior to the Order (2012‐2013) to 76% in the 2013‐2014 season.

Resources
Additional influenza information and educational materials can be found on the following sites:


California Department of Public Health: www.cdph.ca.gov/healthinfo/discond/pages/influenza(flu).aspx



Centers for Disease Control and Prevention: www.cdc.gov/flu/index.htm



Los Angeles County Department of Public Health:
www.publichealth.lacounty.gov/ip/influenza_providers.htm



Pasadena Public Health Department: http://ww5.cityofpasadena.net/public-health/ or
call (626) 744-6089.

Adapted from the Los Angeles County Department
of Public Health.
Rev. 09/2017

Frequently Asked Questions

Influenza (Flu)
What skilled nursing facility residents and visitors should know.
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1. What is influenza (flu)?
Influenza (flu) is an infectious respiratory disease caused by
viruses (germs) that infect the nose, throat, and lungs. It causes
mild to severe illness in people. Symptoms include fever,
cough, sore throat, runny or stuffy nose, muscle or body aches,
headaches, tiredness, vomiting, and diarrhea. Flu is usually
spread from person to person through droplets that are made
when people with the flu cough, sneeze, or talk. Sometimes
people may be infected by touching something that has a virus
on it and then touching their eyes, nose, or mouth.
2. Are skilled nursing facility residents at risk for flu?
Yes. Residents at skilled nursing facilities have a higher
chance of getting sick because…
 Weak immune systems may not be able to fight off disease.
 Living so closely to each other makes it easy for flu to
spread.
 Newly admitted residents, healthcare personnel, and
visitors can spread flu among residents.
3. Why are residents at Skilled Nursing Facilities at
higher risk for serious health problems due to flu?
Pre-existing health conditions, like diabetes, and weak
immune systems increase residents’ risk of serious health
problems. Flu complications can lead to hospital stays or even
death. About 50-60% of seasonal flu-related hospitalizations
in the United States happen in people 65 years and older.
4. Should I get the flu vaccine if I’m a resident in a
skilled nursing facility?
Yes. The best way to prevent influenza is to get a flu vaccine
each year. Flu vaccination is especially important for people
65 years and older and people with pre-existing health
conditions because they are at high risk for complications
from the flu. Also, frequent hand-washing and covering your
mouth and nose with a tissue or sleeve when coughing or
sneezing helps prevent the spread of influenza.

Key Points:
 Getting a flu vaccination each
year is the best way to prevent flu.
 Find free or low-cost flu
vaccinations near you. Visit
www.publichealth.lacounty.gov/ip
or dial 2-1-1 from any phone in
Los Angeles County.
 Some people, such as older adults
with certain health conditions, are
at high risk for serious health
problems due to flu.

For more information:
Pasadena Public Health
Department
(626) 744-6121

California Department of
Public Health
http://www.cdph.ca.gov/HealthInfo/
discond/Pages/Influenza(Flu).aspx

Centers for Disease Control
and Prevention (CDC)
http://www.cdc.gov/flu/about/disease/
index.htm
CDCP-ACDC-0055-01 (01/20/15)

Adapted from the Los Angeles County
Department of Public Health

