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P U B L I C  H E A L T H  D E P A R T M E N T  

October 26, 2020 

Mr. John Finch, Head of School  
Chandler School 
1005 Armada Drive 
Pasadena, CA 91103 
 

Dear Mr. Finch:  

Your waiver application has been approved by both the Pasadena Public Health Department and the 
California Department of Public Health. This waiver allows in-person instruction for grades TK-2nd 
at your institution, as applicable, in compliance with your application and reopening plan as 
submitted. Please ensure your application components, including the protocols and attestations, are 
posted on your website and disseminated to students, parents, faculty and staff.  They will also be 
posted on the Pasadena Public Health Department website.  

Your attestation binds your school to follow the public health protocols as documented, in addition 
to all local and state Health Officer Orders.  This waiver is discretionary and can be revoked for 
non-compliance with public health protocols at any time. For the purpose of outbreak control, you 
are expected to be prepared to suspend in-person operations and resume remote learning if directed 
to do so by the Pasadena Public Health Department.  

We expect to maintain an ongoing conversation with schools that have reopened under the waiver 
process, so that we may continue to provide technical assistance and support. As community 
conditions change and science evolves, we may require you to revise your application and/or 
reopening plan and update your posted documents.   

We truly appreciate your dedication to the educational mission and to adherence to public health 
protocols. Thank you for your continued efforts to reduce the spread of COVID-19 and to keeping 
our community as safe as possible during these challenging times. 

Sincerely,  

 

Ying-Ying Goh MD, MSHS 
Director, Health Officer 











Chandler surveyed it's employees on 
October 9, 2020. Chandler has 
submitted to the City of Pasadena an 
additional 49 letters of support from 
our employees dated October 16, 2020.



 
 
 

October 16, 2020 

 

 

Dear Pasadena Health Department: 

 

As employees of Chandler School, we support the pursuit of a waiver to allow for in-person instruction to 

resume on our campus.  

 

We are incredibly proud of the distance learning program our administration, faculty, and staff have 

developed, and we are all committed to supporting our students in each scenario the 2020-2021 school 

year presents. Still, we recognize that teaching through a screen has significant limitations. Despite our 

best efforts to deliver the full scope of a Chandler education online, we know that the children in our care 

are missing out on the differentiation and socialization that can only be achieved through in-person 

education. 

 

Increased time with our students and the ability to respond to their immediate needs will better allow us to 

deliver upon our mission of providing each student with the highest quality and most academically 

challenging education. Even with physical distancing measures in place, we will be able to utilize the 

many resources available in our learning spaces to enhance student engagement and understanding. 

Furthermore, we are eager to observe our students at work and provide feedback in real time to support 

their efforts toward individual learning goals and continued growth in all subject areas.  

 

At Chandler, we strive to create a learning environment that is nurturing, balanced, and diverse. We know 

our students’ social and emotional wellbeing is paramount to their success inside and outside of the 

classroom. Being present at school will provide our students with opportunities to socialize and play with 

peers while still adhering to physical distancing protocols. Moreover, movement and human connection 

will provide a welcome relief from the isolation of the seated screen time they are experiencing at home. 

The predictable nature of the in-person school day will help students reacclimate to the routines and 

relationships that provide the comfort and security they need, especially during these challenging times. 

 

Fortunately, we are in a strong position to consider returning to in-person instruction because Chandler 

holds the safety of our community as the highest priority. The administration, with assistance from the 

Board of Trustees and the Medical Advisory Group, has developed detailed documents to outline health 

and safety protocols for the re-opening of our campus. With a commitment to the four pillars of safety: 

screening, masking, physical distancing, and hygiene, we are well prepared to begin the process of 

bringing our community back together again. 

 

Thank you for considering our application to return to campus. We look forward to learning more about 

the possibility of welcoming our students back to school and conducting in-person instruction. 

 

Sincerely, 

 

 

Chandler School Administration, Faculty & Staff 

DocuSign Envelope ID: 04325C53-1347-4B47-80EB-69D25BF2865B

Emily Brown









 
 

  

 
 

 
 
 
October 23, 2020 
 
 
Dear Pasadena Health Department, 
 
The Huntington Library has a longstanding and productive partnership with Chandler School 
through our School Partnerships program. Together with our Chandler School faculty and the 
Huntington’s educators we have delivered wonderful hands-on experiences for Chandler 
students. We look forward to when we are able to continue this partnership in the future.  
 
As a School Partner, we support Chandler’s application to re-open their campus for students on 
campus.  
 
Similar to all the schools, the Huntington has modified their educational program to a virtual 
platform and despite efforts to deliver a great experience online, we know that we cannot 
replicate the experience that can only be achieved through in-person education. Hands on 
experiences in the garden or in our library is part of full experience.  
 
There are so many benefits to students attending school in person with their teachers and 
friends. The academic experience, the social connection and emotional support are crucial to 
our children’s success.  
 
Thank you for your time and consideration of Chandler’s application to re-open school for their 
students.  
 
Sincerely, 

 
 
 
 
 





















































The following plan describes Chandler School’s COVID-19 Testing Plan once school returns to in-
person instruction. Direct viral detection methods with molecular tests (PCR) are recommended for 
diagnosing. This plan is subject to change based on local public health department requirements 
and disease trends.  

SURVEILLANCE AND 
EXPOSURE 

COVID-19 TESTING PLAN

Surveillance Testing 
Surveillance testing, or 
testing while asymptomatic, 
is performed on a certain 
population to monitor for 
increasing or decreasing 
prevalence of SARS-CoV-2 in 
the community. 

Exposure Testing
Exposure testing will occur 
when a person comes into 
close contact, as defined 
by the Centers for Disease 
Control and Prevention 
(CDC), with a confirmed or 
suspected COVID case. 

• If epidemiological data indicates concern for increasing 
community transmission, Chandler will increase staff testing to 
detect potential cases as lab testing capacity allows.

• One week before school resuming in-person, surveillance testing 
will be conducted of all on-campus employees and those who 
will be returning to teach from their classrooms. Each time 
another group of students are allowed back on campus, all on-
campus employees as well as those returning will be tested. 

• Surveillance testing will continue monthly, alternating groups, so 
everyone on-campus is being tested at least every other month. 
(Examples of recommended frequency include testing all staff 
over two months, where 25% of staff are tested every two weeks, 
or 50% every month to rotate all-staff testing over time.)

• Chandler is prepared to implement exposure testing when 
there is a confirmed positive case on campus. Testing will be 
performed three to seven days from known exposure. 

Chandler School has a relationship with MD Tox Laboratory, Inc. dba Innovative Health Diagnostic. 
An employee or student may be directed to use their own health care provider for testing. Additionally, 
the City of Pasadena provides testing information including a guide to labs on their website. Chandler 
has consulted with Dr. Ram Kumar Subramanyan, Chairman, Chandler Medical Advisory Committee.
 
During any testing scenario, a positive test result will be shared with the school and subsequently with the 
local health department as required by our Exposure Management Plan. Employees will be notified prior 
to being tested that a positive test will be shared.

https://www.cityofpasadena.net/public-health/covid-19-testing-info/


















2020-2021 INFLUENZA PROMOTION PLAN
UPDATED 10/23/2020

Date Vehicle Audience Message Owner Status 

8/13/2020 Zoom Webinar Families
Importance of flu vaccine during the Parent Q&A 
with Medical Advisory Group 

Administration Complete

8/25/2020 In-Person Training Faculty & Staff 
Importance of influenza vaccine this year with 
COVID-19 for all employees

Human 
Resources

Complete 

8/28/2020
Re-Opening 
Handbook 

Families 
Importance of influenza vaccine this year with 
COVID-19 for all families 

Communications 
Complete 
last update 
10/1/20

9/21/2020
Direct Email from 
HR 

Faculty & Staff 
Invitation to participate in school-provided 
2020-2021 influenza vaccination 

Human 
Resources 

Complete 

9/29/2020
Cloverleaf (School 
Newsletter) 

Families
Faculty & Staff

Letter from Medical Advisory Task Force on 
importance of receiving vaccination this year. 

Communications Complete 

10/2/20202
Return to School 
Survey - 
Kindergarten

K Families 
Did your child receive the 2020-2021 Influenza 
Vaccination? 

Communications Complete 

10/14/2020
Return to School 
Survey 

1-8 Families 
Did your child receive the 2020-2021 Influenza 
Vaccination? 

Communications Complete 

October COVID Ed Video All Families Explainer Video Communications In Progress

11/2/2020
Cloverleaf (School 
Newsletter)

Families
Faculty & Staff 

Vaccination Promotion article to entire 
community 

Communications In Progress

11/15/2020, 
Monthly 

KIndergarten 
Survey 

All Families
Did your child receive the 2020-2021 Influenza 
Vaccination? Monthly communication to follow. 

Communications In Progress

Goal: to have all students and staff receive the influenza immunization unless contraindicated and to help protect the school 
community from influenza, and co-infection with influenza and COVID-19 viruses, reduce the demands on health care facilities, 
and decrease illnesses that cannot be readily distinguished from COVID-19.



2020-2021 INFLUENZA COMMUNICATION PLAN
Planned Tracking System 

● All Faculty & Staff records from on-site vaccinations performed on 9/30/2020 will be kept in Human Resources 
personnel files. Faculty and Staff who were not present have been encouraged to receive the flu vaccination 
off campus. Faculty and Staff will be surveyed about vaccination in October. 

● All families have been educated about the importance of receiving the flu vaccination. While parents are not 
required to submit proof of vaccination, we are going to survey parents in October before their children return 
to campus. 



2020-2021 INFLUENZA COMMUNICATION PLAN
Sample Communication

Source: Cloverleaf, 9/28  

Source: Email Communication, 9/21 

Source: Parent-Student Re-Opening Handbook   



The following plan describes Chandler School’s specific PPE needs, types, and 
estimated quantities based on the School population and identifies vendors 
supplying its PPE in order to maintain at minimum a 14-day on-campus supply: 

Students and Employees are required to bring their own face masks to school each day. The school will also 
have extra on hand for those who forget or otherwise soil their own masks.

Chandler has an ongoing relationship with Empire Cleaning Supplies and Grainger for bulk PPE/Supplies but 
also will utilize vetted 3rd parties and retailers as-needed. Chandler is a member of CAIS whose members 
maintain a shared list of reputable suppliers.

In addition to general PPE, the school has upgraded all of its air filters to MERV-13 and has stock to rotate as 
government guidance evolves. Additionally, we have provided each room with a door stop (and fans upon 
request) to facilitate fresh outdoor air. Lastly, rooms without exterior doors, windows, or adjacent equivalent 
airflow have been provided with medical multi-stage air filters (HEPA, Carbon, UV-C, Hydroxyl, Negative ION).

PERSONAL PROTECTIVE 
EQUIPMENT (PPE)

On a daily basis Chandler will require a 
minimum of:

• 4 thermometers and/or thermal scanners
• 4 KN95 Masks and 8 gloves per day for adults 

taking temperatures upon check in. More may be 
required for symptomatic children during the day.

• ~1/2 oz hand sanitizer per day per occupant 
(~2 gallons total)

• ~180 poly fiber cloths
• ~240 oz EPA Registered Solution - Strike Bac 

(EPA 1839-168-37265), DC Pine (EPA 10324-
154-12120), or comparable.

• ~1 gallon Clorox 360 (EPA 67619-38) 

It is our plan to maintain a ~30 day supply of all 
required materials. At present our stock is at or 
exceeding a 100 day supply.

Additional/Extra PPE/Supplies:

• Clorox Healthcare Solution Qty 21 gallons
• Adult Cloth Face Masks Qty >700
• Child Cloth Face Masks Qty 650
• Disposable Clear Face Shields Qty 100
• Full body liquid-resistant hooded coveralls (disposable) Qty 75
• Reusable liquid-resistant face shields Qty 3

Chandler School’s core PPE/Supplies 
inventory presently consists of:

• Adult Disposable Facemask Qty >1800
• Child Disposable Facemask Qty 650
• Automated Thermal scanners Qty 5
• Touchless IR thermometers Qty 5
• KN95 Masks Qty 400
• Hand sanitizer total (~46 gallons / ~6000 oz)
• Hand Sanitizer Bulk Qty 28 gal
• Hand Sanitizer Large Pump 80x16oz
• Hand Sanitizer Small Pump 120x8oz
• Hand Sanitizer Personal 200x1oz 
• Rip Resistant Nitrile gloves Qty 400
• EPA-approved Solution (concentrate) Qty 4 gal 

(equiv to 32,768 oz final product)
• Poly Cloths Qty 46,200
• Aprons (Reusable) Qty 300
• Goggles (Reusable) Qty 75
• Rubber Cleaning Gloves (Reusable) Qty 75
• Clorox 360 Qty ~280 gallons

SUPPLY PLAN



 

COVID-19 General Notification Letter of Cohort Closure (one case)  

[DATE] 
Dear Chandler Community,  
 
We would like to inform you that we have recently received information about at least one confirmed case 
of Coronavirus Disease 2019 (COVID-19) in a student or staff person at Chandler School. Cleaning and 
disinfecting of the exposed location is being completed and the cohort affected will be in 
quarantine/isolation for the required amount of time. At this time, we’d like to urge you and your families 
to continue taking necessary precautions to limit coronavirus spread in our community. If you or your 
family member test positive during this closure, you must contact Chandler so our exposure management 
plan can be implemented and contact tracing procedures will begin. 
 
 
How You Can Help 
Be proactive about reducing the number of interactions you have with one another by practicing physical 
distancing (staying at least 6 feet apart) to limit the spread of the coronavirus.  In addition to physical 
distancing, another important tool to prevent the spread of coronavirus is to practice good hygiene. 
Important public health prevention messages include: 

● Stay home when you are sick. Anyone with symptoms consistent with COVID 19 should remain 
at home in isolation for a minimum of 10 days plus at least 3 days after the resolution of fever 
(without fever-reducing medication) and improvement in other symptoms.  

● Wash your hands often with soap and water for at least 20 seconds. Sing the Happy 
Birthday song twice to help know when it has been 20 seconds. If soap and water are not 
available, use alcohol-based hand sanitizers that contain at least 60% alcohol. 

● Cover your coughs and sneezes with a tissue, and then dispose of the tissue and clean 
your hands immediately. If you do not have a tissue, use their sleeve, not your hands, to cover 
their coughs and sneezes. 

● Limit close contact with people who are sick, and avoid sharing food, drinks, or utensils. 
● Clean and disinfect frequently touched objects and surfaces using a regular household 

cleaning spray or wipes. 
● All students and staff should wear a mask or face covering while in the Educational Setting. 

  
Public Health Actions for Chandler Families  
All confirmed cases will be isolated and close contacts quarantined for 14 days from last exposure in 
order to prevent illness in new persons. “Close contact” means being a household member, intimate 
contact, or caregiver of a confirmed or suspected COVID-19 case; within 6 feet of the confirmed or 
suspected COVID-19 case for more than 15 minutes, even if wearing a non-medical face covering; or 
having unprotected contact with the infected person’s body fluids and/or secretions, for example, being 
coughed or sneezed on. 
  
Please note that we are required to share all information, including the name(s) of ill students or staff 
member and their families with the Pasadena Public Health Department.  Please remember that this 
process is confidential in order to protect student and health privacy. For additional information about 
COVID-19, please visit the Pasadena Public Health Department coronavirus webpage. 
 
If you have any questions or concerns please contact me directly at (626) 795-9314.  
 
Sincerely, 
 
John Finch, Head of School  

 

 

 

http://www.publichealth.lacounty.gov/media/Coronavirus/
http://www.publichealth.lacounty.gov/media/Coronavirus/


 

COVID-19 General Notification Letter of School Closure (three or more cases)  

[DATE] 

Dear Chandler Community,  

We would like to inform you that we have recently received information that there have been three 
confirmed cases of Coronavirus Disease 2019 (COVID-19) in students and/or staff at Chandler School. At 
this time all students and staff will be required to quarantine or isolate for the required amount of time.  

During this closure, we’d like to urge you and your families to continue taking necessary precautions to 
limit coronavirus spread in our community. If you or your family member test positive during this closure, 
you must contact Chandler so our exposure management plan can be implemented and contact tracing 
procedures will begin. 

 

How You Can Help 

Be proactive about reducing the number of interactions you have with one another by practicing physical 
distancing (staying at least 6 feet apart) to limit the spread of the coronavirus.  In addition to physical 
distancing, another important tool to prevent the spread of coronavirus is to practice good hygiene. 
Important public health prevention messages include: 

● Stay home when you are sick. Anyone with symptoms consistent with COVID 19 should remain 
at home in isolation for a minimum of 10 days plus at least 3 days after the resolution of fever 
(without fever-reducing medication) and improvement in other symptoms.  

● Wash your hands often with soap and water for at least 20 seconds. Sing the Happy 
Birthday song twice to help know when it has been 20 seconds. If soap and water are not 
available, use alcohol-based hand sanitizers that contain at least 60% alcohol. 

● Cover your coughs and sneezes with a tissue, and then dispose of the tissue and clean 
your hands immediately. If you do not have a tissue, use their sleeve, not your hands, to cover 
their coughs and sneezes. 

● Limit close contact with people who are sick, and avoid sharing food, drinks, or utensils. 
● Clean and disinfect frequently touched objects and surfaces using a regular household 

cleaning spray or wipes. 
● All students and staff should wear a mask or face covering while in the Educational Setting. 

  
Public Health Actions for Chandler Families  
All confirmed cases will be isolated and close contacts quarantined for 14 days from last exposure in 
order to prevent illness in new persons. “Close contact” means being a household member, intimate 
contact, or caregiver of a confirmed or suspected COVID-19 case; within 6 feet of the confirmed or 
suspected COVID-19 case for more than 15 minutes, even if wearing a non-medical face covering; or 
having unprotected contact with the infected person’s body fluids and/or secretions, for example, being 
coughed or sneezed on. 
  
Please note that we are required to share all information, including the name(s) of ill students or staff 
members and their families with the Pasadena Public Health Department. Please remember that this 
process is confidential in order to protect student and health privacy. For additional information about 
COVID-19, please visit the Pasadena Public Health Department coronavirus webpage. 

If you have any questions or concerns please contact me directly at (626) 795-9314.  

Sincerely, 

John Finch, Head of School  

http://www.publichealth.lacounty.gov/media/Coronavirus/


 

 

 

COVID-19 Exposure Notification Letter for Affected Populations 

[DATE] 

Dear Chandler Community, 

We would like to inform you that we have recently received information about at least one confirmed case 
of Coronavirus Disease 2019 (COVID-19) in a student or staff person at Chandler School. You may have 
had an exposure to this case if you were in (insert Institution Location/Room #) on (insert dates) and (1) 
were within 6 feet of the infected person for more than 15 minutes, even if wearing a non-medical face 
covering, or (2) had unprotected contact with the infected person’s body fluids and/or secretions, for 
example, being coughed or sneezed on, sharing utensils or saliva, or providing care without using 
appropriate protective equipment. 

If you meet these criteria, please begin to self-quarantine for 14 days from the date of last exposure to the 
infected person to prevent illness in new persons. See Home Quarantine Guidance on Pasadena Public 
Health Department’s website. Additionally, you must contact Chandler so our exposure management plan 
can be implemented and contact tracing procedures will begin. 

All persons with an exposure should get tested, whether you have symptoms or not. You may contact 
your health insurance provider or primary care physician to see options available to you. Los Angeles 
County also has Community Testing Sites listed on their website. If you need assistance finding a medical 
provider, can call the Los Angeles County Information line 2-1-1, which is available 24/7. 

If you develop symptoms of respiratory illness (fever and cough or shortness of breath), you should begin 
self-isolation. See home isolation instructions provided by the Center for Disease Control and Prevention. 
If your symptoms become severe, seek medical advice for further guidance. 

Please note that we are required to share all information, including the name(s) of ill students and their 
families with the Pasadena Public Health Department. Please remember that this process is confidential 
in order to protect student and health privacy. 

If you have any questions or concerns please contact me directly at (626) 795-9314.  

Sincerely, 

John Finch, Head of School  

 

http://publichealth.lacounty.gov/acd/ncorona2019/covidquarantine/
https://covid19.lacounty.gov/testing/
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
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