June 11, 2024

DEPARTMENT OF PUBLIC WORKS
Engineering Services Section

Guidelines for Excavations in Public Rights-of-Way

All excavations within public rights-of-way require a permit issued by the Department of Public Works,
Engineering Services Section. Public property generally includes roadway, sidewalk, parkway, drive approach,
curb, gutter, and in some cases, public easements granted to the City of Pasadena within a private property.

Prior to the start of any excavation activity in the public right-of-way:

The excavator shall delineate the area to be excavated.

The excavator shall notify Dig Alert of the intent to excavate at least two working days, and not more than
14 calendar days, before beginning the excavation. The date of the notification shall not count as part of the
two working day advance notice.

The excavator shall verify the excavation area has been marked as specified in California Government
Code Section 4216.2 by the substructure operators.

An excavator shall not begin excavation until he/she receives a response from all known operators of
substructures within the delineated boundaries of the proposed area of excavation.

If the excavation is proposed within 10 feet of a high-priority substructures, the excavator shall arrange for
an onsite meeting with the operator of the facility prior to the excavation start date to determine actions or
activities required to verify the location and to prevent damage. High-priority substructures include; high-
pressure natural gas pipelines, petroleum pipelines, pressurized sewage pipelines, high-voltage electric
supply lines, conductors, or cables that have a potential to ground of greater than or equal to 60kv, or
hazardous materials pipelines that are potentially hazardous to workers or the public if damaged.

Once excavation has commenced, the excavator shall follow all guidelines and recommendations of the
Occupational Safety and Health Administration (OSHA), Trenching and Excavation Safety handbook. In addition,
the following practices must be adhered to:

While the excavation is open, substructures shall be protected, supported, or removed as necessary to
safeguard employees.

When excavation or boring operations approach the approximate location of substructures, the exact
location of the installations shall be determined by safe and acceptable means that will prevent damage to
the substructure.

If existing utilities are contained within the area to be excavated, a tolerance zone of a minimum of two feet
is required between excavation equipment and the utility line. If additional removal is required within this
tolerance zone, the remainder of the excavation must be performed by hand tools to avoid damage to the
utility. A hand tool is a piece of equipment used for excavating that uses human power and is not powered
by any motor, engine, hydraulic, or pneumatic device.

If a substructure is damaged by an excavator as a result of failing to comply with California Government
Code 4216, or as a result of failing to comply with the operator’'s requests to protect the subsurface
installation as specified by the operator before the start of excavation, the excavator shall be liable to the
operator of the subsurface installation for resulting damages, costs, and expenses to the extent the
damages, costs, and expenses were proximately caused by the excavator’s failure to comply.

An excavator discovering or causing damages to any substructure shall immediately notify the facility
owner/operator or contact Dig Alert to obtain the substructure operator's contact information immediately
after which the excavator shall notify the facility operator. All breaks, leaks, nicks, dents, gouges, grooves,
or other damages to substructure lines, conduits, coatings or cathodic protection shall be reported to the
substructure operator.

If damage to a high-priority substructure results in the escape of any flammable, toxic, or corrosive gas or
liquid or endangers life, health or property, the excavator responsible shall immediately cordon off the area
and notify 911. If 911 is unavailable, the excavator must contact the appropriate emergency response

personnel having jurisdiction of the area of excavation. The facility owner/operator shall also be contacted.



