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ALLEY, SIDEWALK, ON-STREET AND PARKLET 

ONLINE APPLICATION 
 
The Department of Public Works is pleased to announce Outdoor Dining applications may now be fully processed online.  

 
Step 1: Register for a new account on the Citizen Self Service (CSS) Portal 
(https://mypermits.cityofpasadena.net/EnerGov_Prod/SelfService#/home).  
The following link provides step-by-step instructions on how to register for a new account Registration Guide 

Step 2: Once you have logged in with your newly created account, select the “Apply Button”. Go to the search bar and search by 
“Dining”, and select “Apply”. 

 

 

 

 
You may email City staff with any Outdoor Dining Permit related questions you have or the registration 
a n d  use of the CSS Portal site at pw-permits@cityofpasadena.net 



PASADENA DEPARTMENT OF PUBLIC WORKS
www.cityofpasadena.net/public-works 

OUTDOOR DINING 

Rev: 1/9/2024 Pg. 2

Eligible Uses 

 Businesses that are legally allowed to serve food in a sit-down format (does not include drive-through
establishments).

Application Process 

 Register for a new account on the Citizen Self Service (CSS) Portal
https://mypermits.cityofpasadena.net/EnerGov_Prod/SelfService#/home). The following link provides step-
by-step instructions on how to register for a new account Registration Guide.

 Once you have logged in with your newly created account, select the “Apply Button”. Go to the search
bar and search by “Dining”, and select “Apply”.

 Obtain a valid Certificate of Insurance with applicable endorsements naming the City of Pasadena, see
page 8 for requirements.

 Submit application with site plan, Certificate of Insurance, California Department of Alcoholic Beverage
Control license (when serving Alcohol), and all applicable documents.

Operating Standards 

Outdoor dining areas shall comply with the following standards at all times: 

 The minimum width of the public walkway to be occupied shall be not less than ten feet, and the 
sidewalk dining area must permit at least five feet of unobstructed area of public walkway, unless 
additional or lesser public walkway is approved by the Director of Public Works. The public walkway 
shall be maintained in compliance with all applicable ADA requirements at all times. Access must be 
made available to manhole covers and other utility access or control devices in the event maintenance 
or repair is required.

 A parklet may not extend beyond 7' from the curb line where there is parallel parking, or 15' from the 
curb line where there is diagonal parking.

 Parklets are permitted on streets where the legal vehicle speed limit is 25 mph or less.

 To ensure visibility to moving traffic and parking cars, parklets shall be buffered using a wheel stop or 
similar protective deterrent located a minimum of 36" from the parklet. Parklets shall provide a 4' 
minimum setback from adjacent parking spaces and 12" from an adjacent bicycle lane or traffic lane.

 The parklet shall be constructed and maintained in compliance with all applicable ADA requirements at 
all times.

 The maximum height of any obstruction shall be four feet. All such obstructions shall be entirely 
portable and maintain at all times an ADA accessible path or ingress or egress point.
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Operating Standards (continued) 

 Fire Code compliance is required. The most up to date requirements should be verified and adhered to 
by the applicant.

 The outdoor dining area shall maintain 4ft. distance from all utilities, street furniture, and public 
infrastructure (e.g. bus stop shelters, street signs, fire hydrants, etc.) at all times.

 The outdoor dining area shall not extend beyond the boundaries of the abutting property and shall not 
be located in a manner which interferes with the flow of pedestrian or other traffic.

 A permit may be issued only to the operator of a business on the abutting property. The hours of 
operation shall be limited to the hours of operation for the associated indoor dining.

 Tents, heaters, and umbrellas/shade structures over 400 square feet in area may not be approved 
under an Outdoor Dining permit.

 A permit is not transferable to any entity or person and is valid only as to the original applicant.

 Valid insurance required for the duration of the permit.

 Use, occupation and obstruction of the public walkway which is permitted under this application may be 
temporarily suspended, without prior notice or hearing, when, in the discretion of the Director of Public 
Works, Police Chief, or Fire Chief, any such use, occupation or obstruction may interfere with public 
safety efforts or programs, street improvement activities, construction activities, cleaning efforts or other 
similar activities or with the health, welfare or safety of the citizens of the city.

 The outdoor dining area shall be kept in a good state of repair and maintained in a clean, safe and 
sanitary condition at all times. Regular cleanup of trash and debris shall be the responsibility of the 
business owner.

 The outdoor dining area shall maintain designated ingress and egress points and shall keep them clear 
and accessible at all times. The outdoor dining area may be defined by placement of portable but sturdy 
fencing or other suitable dividers as required or approved by the Director of Public Works.

 No food preparation, plastic food displays, food storage, or refrigeration shall be allowed in the public 
right-of-way.

 All fencing, dividers and obstructions shall comply with PMC Chapter 12.13.

 There shall be no modification of the texture of the surface of the public walkway, alley, street or gutter.

 The sidewalk dining area may not be located within twenty feet of an intersection (measured to the 
prolongation of the near curb of the intersecting street) or within ten feet of a driveway or alley
(measured to the near end of the fully depressed portion of an apron-type driveway or to the 
prolongation of the near curb of the driveway).
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Operating Standards (continued) 

 On-street dining areas are considered temporary and must be furnished in a way to be cleared within 
one day without leaving damage or impacting the street.

 Structures and on-street dining furnishings along the Rose Parade route shall be removed by December 
15 and can be replaced the Monday following the Rose Parade.

 Trash receptacles should be portable, lined, well-maintained and kept in sanitary condition. Trash shall 
be removed at the end of the day.

 Tables and chairs are constructed of a material that is smooth and easily cleanable (plastic, metal), and 
disinfected after each use.

 All landscaping and potted trees shall be well-maintained and kept free of litter and debris.

 Advertising is not permitted.

 No parklets may be located over access for storm drains, manhole covers, or utility valves. Upon 
approval by the Department of Transportation, permitted locations shall be determined by Public Works 
after consideration of the above standards and other relevant factors in relation to the proposed site. 
Public Works may, in its discretion, place additional conditions upon the issuance of such permit in 
order to ensure the protection of public health, welfare, and public property.

 Parklets shall not be located within 50 feet of an intersection, 25 feet of an alley or driveway, and only 
where parking is currently allowed. In no case may parklets extend beyond the permittee's property 
which abuts the public right-of-way or be located in a manner which interferes with the flow of 
pedestrian or other traffic.

 The applicant shall identify the existing curb marking condition; green, yellow, and unmarked curbs may 
be considered for parklet applications. The applicant may be required to identify a replacement location 
for yellow curb zones. A red curb is not suitable for a parklet as this typically demarcates a bus loading 
zone, fire access, traffic safety prohibition, etc.

 If existing parking is removed, the City shall require a letter of support from the appurtenant Business 
Improvement District, homeowner's association (HOA) or community association. The requesting party 
shall obtain approval of a minimum of 2/3 of the businesses or properties along the block frontage in 
favor of the parklet. Should multiple businesses fall under one property manager, the approval of the 
property manager can be obtained in lieu of the individual businesses.

 The outdoor dining area shall be located in a manner which will not interfere with visibility, vehicular or 
pedestrian mobility or access to city or public utility facilities. The determination of whether a sidewalk 
dining area or any part thereof interferes shall be made by the Director of Public Works at the time of 
application based on the characteristics of each proposed site.

 There shall be no covering over any part of the sidewalk dining area except for awnings attached to the 
abutting building, and approved pursuant to all City requirements, including, but without limitation, all 
requirements of Title 17 of the municipal code, and except for individual table umbrellas with a minimum 
seven-foot vertical clearance (not exceeding 400 square feet of total area).
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Operating Standards (continued) 

 Parklet- Shade structures shall be ground/parklet mounted and shall not be attached to any adjacent
building (per Fire Code requirements). Cut sheets of mounting details and/or load calculations shall be
provided.

 Promoter-produced parties or events shall be prohibited. These events include private parties that
involve third parties who profit from organizing and/or drawing attendees to the events.

 Customized lighting and sound system conducive of a nightclub atmosphere shall be prohibited at all
times.

 Amplification of music shall comply with the regulations of Chapter 9.36 (Noise Restrictions) of the
Pasadena Municipal Code.

 Live entertainment and dancing shall be prohibited at all times.

 Smoking is prohibited in all permitted sidewalk dining areas. Violators may be subject to a fine.

 The Director of Public Works and Director of Transportation may, in his or her sole discretion, place
additional conditions upon the issuance of the permit in order to insure the protection of the public
rights-of-way and the rights of all adjoining property owners and the health, safety and welfare of the
public.

 Permits shall be considered temporary and nonpermanent in nature; and permittee shall have neither
property interest in nor any entitlement to the granting or continuation of any such permit.

 Permits may be terminated by the city, with or without cause, regardless of the nature and scope of
financial or other interest in, or on account of the permit or the permitted use.

 All outdoor dining areas shall operate in compliance with all public health guidelines and protocols, as
issued and updated by the Public Health Officer.

On-Street Dining and Parklet Design Guidelines: 

Submittals for on-street dining and parklets will also be reviewed for consistency with the following 
design guidelines: 

 All components of the on-street dining unit should be designed to work together as a well-designed,
comprehensive whole.  Similar materials should be used throughout the design.  This includes (but is
not limited to) shading/screening devices, exterior lights (including the light supports), and planters.

 Off-the-shelf elements should not be used (e.g., raffia panels, astroturf, lattice panels, easy-ups, etc).
Use of umbrellas as part of a cohesive design will be allowed.  The design of the units should be high
quality, simple, uncluttered and present a sense of permanence even though some may have to be
easily removable for Rose Bowl activities.

 Dining areas should have a platform aligned with the sidewalk to provide an attractive ground surface
and meet ADA requirements without the need for ramps.
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 Exterior lighting should be battery or solar powered to eliminate the need for exterior wiring.  External 
wiring (power) should not extend across the sidewalk (right-of-way). Overhang lights with energy 
sourced from the abutting property, with written consent by the property owner, may be considered and 
subject to detailed review.

Alcohol Service Operating Standards 

The following additional standards shall apply to businesses serving alcohol: 

 Prior to serving alcohol in a sidewalk dining area, the abutting property must possess both a valid on-
sale alcoholic beverage license pursuant to Division 9, commencing with Section 23000, of the
California Business and Professions Code of Type 41 (on-sale beer and wine eating place) or of Type
47 (on-sale general eating place), or of their successor types. Alcohol service shall be in compliance
with all applicable regulations and guidance issued by the California Department of Alcoholic Beverage
Control at all times.

 Alcohol may be served in an outdoor dining area only to the extent that a valid outdoor dining
occupancy permit is otherwise in effect.

Alcohol Service Operating Standards (continued) 

 The outdoor dining area shall be entirely contiguous with the abutting property and shall be defined by
a physical barrier designed to control ingress and egress which shall be reviewed and approved by the
Director of Public Works or his/her designee.

A permittee serving alcohol within an outdoor dining area shall post conspicuously within the outdoor
dining area a sign which reads: "People consuming alcohol outside of this dining area are subject to
arrest. PMC Section 9.24.010."

 The last alcoholic beverage shall be served no later than one-half hour before closing.

 The establishment shall allow patrons of all ages, at all times.

 No cover changes, entry fees, or minimum drink orders shall be charged/required of patrons.

 Signs advertising brands and types of alcohol shall not be visible from the exterior of the premises. The
display of alcoholic beverages shall be interior only (no outdoor display) at all times.

 The following preventive measures shall be undertaken to reduce the potential for alcohol related
problems:

o Food service shall remain available during all hours of operation;

o Rideshare service phone numbers shall be posted in a conspicuous location at all times in the
area(s) where alcohol is served to customers;

o All employees selling or serving alcohol shall be required to participate in an alcohol training
program offered by the Alcoholic Beverages Control prior to the operation of selling/serving
alcohol;
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o The availability of a variety of non-alcoholic beverages shall be made known, posted in a
conspicuous location, and offered to customers. The operator shall provide a Designated Driver
program and offer free non-alcoholic drinks to designated drivers

 The site and surrounding area shall be maintained in a litter and graffiti free manner.  Any graffiti that
should appear on the site shall be removed within 48 hours.

 Any other conditions which the Director of Public Works should find to be in the interest of the public
health, safety or welfare.

Permit Condition on Removal 

 In rare circumstances, City may require that the Permittee temporarily or permanently removes the
parklet, and the Permittee must abide to do so. The City reserves the right to remove the parklet if
street or utility work needs to be conducted. The Permittee is responsible for all costs associated with
the disassembly and removal of the parklet.
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Provide a set of drawings and specifications of the proposed installation that include the following, as 
applicable to the proposal: 

SITE PLAN showing: 

 Property lines and restaurant frontage 

 Location of barriers, tables, chairs, trash receptacles and distance separation. Show compliance 

with compliance with all State, County and City health guidelines 

 3 ft. fire safety distance measured from table edge  

 Location of patron entry and exit 

 Location of planned electrical and mechanical equipment 

 Locations of all above-surface improvements such as street light and traffic signal poles, trees and 

tree wells, parking meters, news racks, bus benches, and trash receptacles which are located 

within the public right-of way in front of the business. 

 The existing and proposed pedestrian circulation pattern. Show compliance with ADA requirements. 

 The location of all utility connections to be used in the sidewalk dining operation 

 The location of shade structure support posts or umbrellas 

 The location, design and materials of any raised platform proposed 

 The location of any fixtures proposed to be installed in the dining area including furniture, planters, 

screening devices, barriers, ground coverings and similar features 

ELEVATION DRAWINGS showing: 
: 

 Design, materials, finishes and connection details of any proposed overhead shade structures (all 

four sides) 

LIGHTING PLAN showing: 

 Locations of lighting fixtures, fixture specifications and location and method of power delivery 

MANUFACTURER’S SPECIFICATIONS: 

 Provide product literature and specifications of any manufactured fixtures proposed to be installed in 

the dining area including furniture, planters, screening devices, barriers, ground coverings and 

similar features 
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INSURANCE REQUIREMENTS 
 
PLEASE WORK WITH YOUR INSURANCE REPRESENTATIVE(S) TO PROVIDE SUFFICIENT 
PROOF OF COVERAGE AS REQUIRED HEREIN.  IF THE DOCUMENTATION PROVIDED IS 
INSUFFICIENT, IT WILL DELAY THE ISSUANCE OF THE PERMIT. 

Name of Company: __________________________________  
 

Restaurant Location:   
Project location is not mandatory on the insurance documents. Including the project address 
on your insurance certificate will limit its validity to that location only, and cannot be used 
Citywide for future projects. 

Description:       

         1. PLEASE PROVIDE ALL SIX (6) DOCUMENTS LISTED BELOW IN ONE PACKAGE. 

2. PLEASE SUBMIT THESE IN ONE (1) PDF WHEN ALL DOCUMENTS ARE READY, ALONG 

WITH THIS COMPLETED FORM.  THEY WILL BE FORWARDED TO OUR CITY ATTORNEY’S 

OFFICE FOR FURTHER REVIEW AND FINAL APPROVAL. 

A. General Liability: Minimum limit of $1,000,000 per occurrence, with “City of Pasadena, its 
Council Members, Commissioners, officers, employees, and agents” as Certificate Holder.   

A1.Additional Insured Endorsement form(s) Naming as Additional Insured: “City of 
Pasadena, its Council Members, Commissioners, officers, employees and agents”.  
Alternatively, a blanket endorsement allowing for the same additional insured coverage as 
required per written contract is also acceptable. 

Acceptable form numbers include:   CG 20 12; 

or both of these forms: CG 20 10 XX XX (for ongoing operations)  AND 
CG 20 37 XX XX (for completed operations). 

A2. Endorsement Waiver of the Right of Subrogation for General Liability against the 
"City of Pasadena..." or “as required per written contract.” 

A3. Liquor Liability:  If the permittee will be supplying and/or selling alcoholic beverages, the 
general liability insurance shall include liquor liability coverage.  Permittee must have a valid 
liquor sales license and liquor liability insurance covering the sale of alcohol.  If the permittee 
is using another vendor to supply alcohol that vendor must have liquor liability coverage. 

B.     Worker’s Comp and Employer’s Liability in statutory amounts. A separate 
certificate may be submitted.  

B1. Endorsement Waiver of the Right of Subrogation for Worker’s Comp against the 
"City of Pasadena ..." or “as required per written contract.”  

 
 

NOTE:  All endorsements must reference the applicable policy numbers and effective dates.  A statement on an 
insurance certificate will not be accepted in lieu of the actual endorsements required herein. 
 
The Specification or Request for Insurance may be amended by the City, to require less or greater requirements 
depending on the potential risk involved. 
 




