SIDEWALK REPAIR
REIMBURSEMENT PROGRAM
FREQUENTLY ASKED QUESTIONS

1. Who is responsible for repairing damaged
sidewalks in the City of Pasadena?

Per Section 12.04.030 of the Pasadena Municipal
Code, sidewalk repair is the responsibility of
the abutting property owner.

2. What is the Sidewalk Repair Reimbursement
Program?

This is an incentive program to assist property
owners with repairing damaged sidewalk. Upon
compliance with all requirements, the City will
reimburse 50% of the cost of the sidewalk
repairs, subject to a cap of $11 per square foot
and $2,000 per parcel. For income-qualified
residents, a match of 70% of the cost of
sidewalk repair, subject to a cap of $11 per
square foot and $2,000 per parcel is
applicable.

3. How do | become income-qualified?

Income qualifications are based on Pasadena
Water and Power Electric Assistance Program Bill
Assistance and Low Income Programs | Pasadena
Water and Power.

Who qualifies for the Sidewalk Repair
Reimbursement Program?

Property owners with property located within
City of Pasadena with existing sidewalks that are
damaged. Property owners cannot be currently
engaged in sale of property and/or building
permit process (improvement valuation of
$20,000 or more).

4. How long will the Sidewalk Repair
Reimbursement Program be available?

The Reimbursement Program has limited
funding and is on a first-come, first-serve basis
until the funds have been expended.

8.

5.How do | participate in the Sidewalk

Reimbursement Program?

Property owners are responsible to hire a
contractor to perform the work. The
contractor must be licensed and registered
with the Department of Industrial Relations
(DIR).
https://cadir.secure.force.com/ContractorSea
rch. Form 1 is submitted to confirm the
property qualifies. A public works permit
must be obtained and all standard insurance
requirements met. A Public Works Inspector
will conduct a pre-inspection and record the
measurements of sidewalk to be repaired.
After the work is accepted by the Inspector,
the property owner may apply for
reimbursement (Form 2). The reimbursement
request must be submitted within 3
months of permit issuance. Permit fees are
not reimbursable. Each property may only
participate in the program once.

.What must be submitted to receive a

reimbursement for sidewalk repair?
- Final Public Works Permit (with
Inspector’s sign off);
- Application (Form 2) citing DIR number
of contractor;
- Invoice from Contractor with per square
footage costs of repair.

.Who is responsible for repairing damaged

walls, steps, walkways, and driveways on my
property?

Property owners are responsible for all repair
work on their property or any private
improvements in the public right-of-way.

Who is responsible for repair of the City’s
curb and gutter?

The City repairs curb and gutter (at no
charge to the property owner) just prior to
the resurfacing or the slurry sealing of the
street. If the curb or gutter is damaged and
unsafe, please submit a Citizen Service
Center request online at
https://www.cityofpasadena.net/city-service-

center/submit-a-request/

. What about my damaged driveway approach
between the curb and sidewalk?
The Sidewalk Repair Reimbursement
Program does not apply to damaged
driveways. Any damage to drive approaches,
including the curbs within the drive
approach, is the property owner’s
responsibility. The City does not repair or
replace drive approaches for property
owners; however partial replacement is
occasionally necessary when the abutting
sidewalk is replaced by the City.

10.  Will the City remove the tree in front

of my property?

In many circumstances tree roots can be
pruned to accommodate sidewalk, curb and
gutter reconstruction. The City’s Urban
Forestry staff will facilitate selective root
pruning on the tree’s root system. The City
will make every attempt to preserve healthy
trees. The City Arborist will perform a
hazard evaluation at the time of inspection
and will make a determination on the tree’s
condition. Sections 8.52.070 and 8.52.080
of the Pasadena Municipal Code and the
Tree Protection Ordinance apply.

If you have further questions, please email the
Department of Public Works at pw-
permits@cityofpasadena.net. Questions

specific to trees should be directed to the
Department of Public Works Urban Forestry
Division Forestry@cityofpasadena.net.

BRENT MAUE, P.E.
City Engineer
March 2026



Before Sidewalk Repair

SIDEWALK REIMBURSEMENT PROCESS

1.

Schedule a sidewalk pre- inspection online at:
https://egovi.cityofpasadena.net/apps/pwappt/

Download and complete the Intent to Participate
(Form 1) application at: Form 1- Intent to Participate
to present to the Public Works Inspector at the pre-
inspection.

Hire a licensed and DIR registered contractor, who
shall obtain a Public Works permit.

Complete the work upon permit issuance. S c h edule
a final inspection by a Public Works inspector online
at: https://egovl.cityofpasadena.net/apps/pwappt/

Download and complete Sidewalk Repair
Reimbursement Request Application (Form 2) Form
2- Reimbursement Request Application within 3
months of permit issuance and attach (a) Finalized
permit with Inspector sign-off; and (b) Invoice from
the contractor with square footage cost of repair,
citing DIR number.

Once the Departments of Public Works and Finance
review and approve the request, a reimbursement
will be issued to the property owner.

After Sidewalk Repair
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https://docaccess.com/docviewer.html?url=http%3A%2F%2Fwww.cityofpasadena.net%2Fpublic-works%2Fwp-content%2Fuploads%2Fsites%2F29%2FForm-1-Application-to-Participate-SW-Repair-Reimbursement-Program.pdf&url_hash=0dffbfa42d107933c838be78a641359ecbdd8ab086e81a8442bae4a568c14aee&domain=cityofpasadena.net
https://docaccess.com/docviewer.html?url=http%3A%2F%2Fwww.cityofpasadena.net%2Fpublic-works%2Fwp-content%2Fuploads%2Fsites%2F29%2FForm-2-Application-to-Reimburse-SW-Repair-Reimbursement-Program.pdf&url_hash=9942a615aae56e59689e65e255b2e48d23611ec7235d134b59c4221f2a9aafd8&domain=cityofpasadena.net

