
STORAGE CONTAINER (POD) ON THE STREET 

ONLINE APPLICATION 

The Department of Public Works is pleased to announce Storage Container (POD) applications may 

now be fully processed online.  

Step 1: Register for a new account on the Citizen Self Service (CSS) Portal. The following 

link provides step-by-step instructions on how to register for a new account Registration Guide 

Step 2: Once you have logged in with your newly created account, select the “Apply Button”. Go 

to the search bar and search by Storage Container, and select “Apply”. 

You may email City staff with any Storage Container (POD) related questions you have concerning 

the registration or use of the CSS Portal site at pw-permits@cityofpasadena.net.  

https://www.cityofpasadena.net/public-works/wp-content/uploads/sites/29/Citizen-Self-Service-New-User-Account-Registration-Guide.pdf
mailto:pw-permits@cityofpasadena.net
https://www.cityofpasadena.net/planning/permit-center/permit-center-online/

