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Enforcement Report

Compliance Highlights
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Rent Rollback 
5 - unit property totaling 
over $40,000 in rent to 
be credited to the 
tenants
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Eviction Notices by Month
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3-Day Notice to Cure or Vacate 30/60/90+ day Termination Notice (No Fault) Notice of Intent to Terminate for No Fault

Unlawful Detainer - Summons and Complaint Unlawful Detainer - Judgement Notice to Cease
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Rent Stabilization Department

Community Outreach 

• September 25 – Landlord 
training with HRC and Housing 
Department 

• October 2 – Citizen’s Police 
Academy training

• October 7 - Engel & Völkers 
Realty monthly meeting

• October 11 – Pasadena Latino 
Heritage Festival

• 2 Registration walk-in sessions 
serving over 50 landlords
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Rent Stabilization Department

Digital Outreach

Instagram
The total Instagram activity to date is 
as follows:

Views:  256,872
Likes:  1,401
Shares:  447

10

28,109 36,460 

74,016 

49,930 

64,829 

May Jun Jul Aug Sep

MONTHLY INSTAGRAM VIEWS



Rent Stabilization Department

Upcoming Outreach 

Event Date Location
Registration Walk-in Session 10/14/2025 RSD Office

Interdenominational Ministerial Alliance Meeting 10/14/2025 First A.M.E Church

Registration Walk-in Session 10/22/2025 RSD Office

Fall Festival 10/25/2025 Victory Park

Registration Walk-in Session 10/27/2025 RSD Office

Registration Walk-in Session 10/30/2025 RSD Office

Training with Friends In Deed Staff 10/30/2025 RSD Office
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Upcoming Outreach Plan
• Focused outreach to nonprofits and faith-based initiatives
• Staff identified a list of over 80 nonprofit and community-based 

organizations to engage
• Representing homeless services, substance abuse support, food 

insecurity, health and wellness, education, and youth and family 
services.
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Petitions
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Rental Registration Status
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Registration Status as of October 13, 2025
Category Number of Properties Percentage
Registrations Completed 3,396 47%

Pending Unit Discrepancy 7 0%

Pending Exemptions 10 0%

New Ownership 6 0%

Pending Payment 538 7%

Property Exempted 35 0%

Substantial Compliance 3,992 55%

Registration Open 3,223 45%

Total 7,215
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Registration Metrics
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Registration Fee Metrics
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Rent Stabilization Department

Registration Demo

How to Register Your Rental Units
• Watch our short 6-minute video for a step-

by-step walkthrough of the registration 
process.
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Rent Stabilization Department

Annual Report –Board Priorities

Penalty Fee Amendments

Annual Report FY 2026 Workplan 

Adopt Buyout (1810) Regulations 
Junk Fees Recommendation to City Council
Tenant Habitability Plan

Minimally Disruptive/Temp Relocation
Chapter 4 Amendments/Penalty Fee for all Enforcement
Registry - Get outstanding properties registered
Schedule of Rent Decreases

Section 8 Considerations

On Line Portal
Collaboration with other City Departments (Housing 
Department & Code Enforcement)

Outreach Plan w/Metrics

Outreach Personal
Analytics to Demonstrate Satisfaction
Standing Committee Chapter 3 Regulations

Ellis Act Regulations
Chapter 1 Purpose Regulations
Chapter 2 Definition Regulations

September October November December January February March April May June
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Rent Stabilization Department

Annual Report-Board Priorities

•  Penalty Fee Amendments 
•  Annual Report FY 2026 Workplan
•  Adopt Buyout (1810) Regulations 
•  Junk Fees Recommendation to City Council
•  Tenant Habitability Plan 
•  Minimally Disruptive/Temp Relocation
•  Chapter 4 Amendments/Penalty Fee for all Enforcement
•  Registry-Get outstanding properties registered 
•  Schedule of Rent Decreases
•  Section 8 Considerations 
•  Online Portal
•  Collaboration with other City Departments (Housing Department & Code Enforcement) 
•  Outreach Plan w/Metrics 
•  Outreach Personal 
•  Analytics to demonstrate satisfaction - reports to investigate staffing needs and adjustments 

to meet the needs of the RSD as well as ensure efficiencies in work processes.
•  Standing Committee Chapter 3 Regulations 
•  Ellis Act Regulations 
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Rent Stabilization Department

Annual Report-Board 
Policy Accomplishments
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Annual Report-
Board Communications and 
Outreach Accomplishments
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Rent Stabilization Department

Annual Report-Board 
Communications and Outreach 
Accomplishments
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Rent Stabilization Department

Annual Rent Stabilization Report

• Mission Statement 

To empower tenants and landlords, ensure 
fair rental practices, and foster a thriving 
rental housing community in Pasadena 

through effective enforcement, education, 
and collaboration.
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Annual Report-Rental 
Registry
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Annual Report- Rental 
Registry
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Annual Report-Rental 
Registry

26



Rent Stabilization Department

Annual Report-Rental Registry

27



Rent Stabilization Department

Annual Report-Rental Registry

28



Rent Stabilization Department

Annual Report-Outreach & Enforcement

 

3-Day Notice 
to Cure or 

Vacate 

30/60/90+ 
day 

Termination 
Notice (No 

Fault) 
Notice to 

Cease 

Notice of 
Intent to 

Terminate for 
No Fault 

Unlawful 
Detainer - 
Summons 

and 
Complaint 

Unlawful 
Detainer - 

Judgement Total 
2022        

Dec 1      1 
2022 Total 1      1 
        
2023        

Mar 3      3 
Apr 3      3 
May 12 1     13 
Jun 5      5 
Jul 2  1    3 
Aug 9 1     10 
Sep 7      7 
Oct 3      3 
Nov 4 2     6 
Dec 7      7 

2023 Total 55 4 1    60 
        

2024        
Jan 18      18 
Feb 10      10 
Mar 11      11 
Apr 5 1     6 
May 17      17 
Jun 8 1     9 
Jul 4      4 
Aug 15 2 5    22 
Sep 50 4 2    56 
Oct 45 1 8 1   55 
Nov 49 1 8    58 
Dec 49 4     53 

2024 Total 281 14 23 1   319 
        

2025        
Jan 55      55 
Feb 41 1 1  2  45 
Mar 46 5     51 
Apr 38 3 2  2  45 
May 49 8 1 5 2  65 
Jun 43 6  2 2 2 55 

2025 Total 272 23 4 7 8 2 316         
Total 609 41 28 8 8 2 696 
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EVICTION REPORT



Rent Stabilization Department

Annual Report-Outreach & Enforcement

OUTREACH TOTALS
March 2024 – June 2025
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Attended Count

Public Event 5,095 26

Training 243 7

Registration Workshop 211 10

Grand Total 5,549 43



Rent Stabilization Department

Annual Report-Outreach & 
Enforcement
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Categories Total %

Rent Increase 938 25%
Just Cause Eviction 518 14%
General Question about Rent Stabilization 444 12%
Illegal Eviction 373 10%
Relocation Assistance 355 10%
Repairs / Habitability 240 6%
Rental Registration 201 5%
Other 135 4%
Security Deposit 120 3%
Rent Rollback 109 3%
Petition for Rent Adjustments 81 2%
Buyout / Cash for Keys 77 2%
Harassment 64 2%
Local Eaton Fire Ordinance 26 1%
Sale of Property 23 1%
Rent Registry Petitions 4 0%
Total 3,708

Housing Counselor Tickets
March 2024 - June 2025

Tenants

Landlord

Other

Other 4.7%

Tenants 
55.8%

Landlords 
39.5%

Total Tickets – 3,708

Housing Counselor Activity



Rent Stabilization Department

Annual Report-Outreach & 
Enforcement
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Housing Counselor Activity

109
91

132

234

194
224

173
138

103

156

256

312

392

274
298 296

326

0

50

100

150

200

250

300

350

400

450

Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul

Housing Counselor Tickets

20252024



Rent Stabilization Department

Compliance
Financial Impact 
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Buyouts $718,115

Rent Rollback $245,155

Unlawful Rent Returned $8,698

Relocation Assistance $143,757

Total $1,115,725

Annual Report-Outreach & Enforcement



Rent Stabilization Department

Petition & Hearings
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Rent Stabilization Department

Thank you

• Reach us for Registration at: 626-744-7999
 https://pasadenarentalregistry.3dienga
 ge.com/
• Reach out to a Housing Counselor-:
 -https://www.cityofpasadena.net/rent-
 stabilization/contact-housing-
 counselor/
• Rent Stabilization Department Website:

https://www.cityofpasadena.net/rent-
 stabilization/
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https://pasadenarentalregistry.3dienga/
https://www.cityofpasadena.net/rent-
https://www.cityofpasadena.net/rent-
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