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& Enforcement Report

Rent Stabilization Department

Landlord Tenant Other Total

Rental Registration 87 3 2 92 27%
Rent Increase 46 22 3 71 21%
General Question about Rent Stabilization Laws 22 20 9 51 15%
Repairs / Habitability 1 16 17 5%
Security Deposit 10 1 2 13 4%
Other 2 9 1 12 4%
Harassment 1 11 12 4%
Relocation Assistance 3 9 12 4%
Rent Rollback 4 7 11 3%
Petition for Rent Adjustments 6 4 10 3%
Illegal Eviction 9 9 3%
Just Cause Eviction for: Owner or qualified relative move-in 5 3 8 2%
Permanent withdrawal of the unit from rental market 3 2 5 1%
Buyout / Cash for Keys 2 2 4 1%
Just Cause Eviction for: Failure to pay rent 1 3 4 1%
Pasadena Eaton Fire Eviction Protection Ordinance 3 3 1%
Just Cause Eviction for: Lease violation 2 2 1%
Just Cause Eviction for: Failure to sign substantially identical 1 1 0%
Just Cause Eviction for: Substantial repairs necessary 1 1 0%
Total 196 122 20 338
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Rent Stabilization Department

2025 Housing Counselor Tickets

450
400
I —
300 .
|
I
% — I
- - . - .
., 1R
Jan Feb Mar Apr May Jun Jul Aug Sep
m Rent Increase Rental Registration W General Question about Rent Stabilization Laws
Repairs / Habitability Security Deposit Relocation Assistance
Harassment Other m Rent Rollback
m Petition for Rent Adjustments Illegal Eviction Buyout / Cash for Keys
Rent Registry Petitions Eaton Fire Ordinance M Just Cause Eviction



H
&l Enforcement Report

Rent Stabilization Department

Compliance Highlights

Rent Rollback

5 - unit property totaling
over $40,000 in rent to
be credited to the
tenants
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Rent Stabilization Department

DISTRICT

1 2 3 4 5 6 7 Total

3-Day Notice to Cure or Vacate

Failure to pay rent 4 4 5 3 3 23 7 49
Nuisance 1 1
Breach of the lease 1 1
3-Day Notice to Cure or Vacate Total 5 5 5 3 3 23 7 51

30/60/90+ day Termination Notice (No Fault)

Owner or owner relative move-in 1 1 1 3

Necessary and substantial repairs 2 2

Failure to pay rent 1 1
30/60/90+ day Termination Notice (No Fault) T 1 1 1 2 1 6
Notice of Intent to Terminate for No Fault

Owner or owner relative move-in 2 2
Notice of Intent to Terminate for No Fault Total 2 2
Grand Total 6 8 6 3 5 24 7 59
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Rent Stabilization Department

Eviction Notices by Month

Notice Mar Apr May Jun Jul Aug Sept Total
3-Day Notice to Cure or Vacate 46 38 49 43 67 60 51 303
30/60/90+ day Termination Notice (No Fault) 5 3 8 6 7 2 6 31
Notice of Intent to Terminate for No Fault 5 2 3 6 2 16
Unlawful Detainer - Summons and Complaint 2 2 2 1 7
Unlawful Detainer - Judgement 2 4 3]
Notice to Cease 2 1 3
Unlawful Detainer - Stipulated Judgement 1 1
Totals 51 45 65 55 83 68 59 367




& Eviction Notices

Rent Stabilization Department

2025 Evicton Notices
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B Community Outreach

Rent Stabilization Department

September 25 - Landlord
training with HRC and Housing
Department

October 2 - Citizen's Police
Academy training

October 7 - Engel & Volkers
Realty monthly meeting

October 11 - Pasadena Latino
Heritage Festival

2 Reglstratlon walk-in sessions
serving over 50 landlords




Digital Outreach

Rent Stabilization Department

ﬁ‘ : pasadenarentstabilization and cityofpa...

Landlords, complete
your rental registration by

Friday, October 31

Complete registration online at:
Bit.ly/RentRegistryPasadena

Our office will be closed on October 31
due to City closures. Please contact us
in advance if you need assistance.

RentalRegistry@CityofPasadena.net

(626) 744-7999

Instagram

The total Instagram activity to date is
as follows:

Views: 256,872
Likes: 1,401
Shares: 447

MONTHLY INSTAGRAM VIEWS

74,016
64,829

49,930

May Jun Jul Aug Sep
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Upcoming Outreach

Rent Stabilization Department

Upcoming Outreach Plan
« Focused outreach to nonprofits and faith-based initiatives

« Staff identified a list of over 80 nonprofit and community-based
organizations to engage

* Representing homeless services, substance abuse support, food
insecurity, health and wellness, education, and youth and family

services.
Event Date Location
Registration Walk-in Session 10/14/2025 RSD Office
Interdenominational Ministerial Alliance Meeting 10/14/2025 First AM.E Church
Registration Walk-in Session 10/22/2025 RSD Office
Fall Festival 10/25/2025 Victory Park
Registration Walk-in Session 10/27/2025 RSD Office
Registration Walk-in Session 10/30/2025 RSD Office

Training with Friends In Deed Staff 10/30/2025 RSD Office
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& Petitions

Rent Stabilization Department

PETITIONS FILED BETWEEN FEBRUARY 6, 2025 AND OCTOBER 8, 2025

Settlement Prehearing
Settlement Denied Dismissed Conference Conference

Conference HearingDate HearingDate ~ Under Rejected- Rejected- Without  Without DateSet-In DateSet-In Rejected- Grand
Consolidated Withdrawn  DateSet  Settled Set-Remote Set-InPerson Submission Moot Deficient Prejudice Prejudice  Person Person  Ineligible  Total

- Landlord- Initiated Petitions

Objections to Denied Exemption Request 4 2 3 9 3 1 1 23
Landlord- Initiated Petitions Total 4 2 3 9 3 1 1 23

- Tenant-Initiated Petitions
Downward Adjustment - Decrease in Housing

Services or Maintenance 1 1 1 2 1 1 7

Downward Adjustment - Failure to Maintain

Habitable Premises 1 4 1 1 1 2 1 1 12

Downward Adjustment - Unlawful Rent 3 7 1 1 3 1 1 17

Petition for Rent Withholding 5 3 8
Tenant-Initiated Petitions Total 4 12 2 2 1 2 5 10 1 2 2 1 a4
Grand Total 4 16 2 2 2 1 5 14 13 2 1 2 2 1 67
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Rental Registration Status

Rent Stabilization Department

Registration Status as of October 13, 2025

Category Number of Properties Percentage

Registrations Completed 3.396 47%
Pending Unit Discrepancy 7 0%
Pending Exemptions 10 0%
New Ownership 6 0%
Pending Payment 538 7%
Property Exempted 35 0%
Substantial Compliance 3,992 55%
Registration Open 3,223 45%
Total 7,215
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Rent Stabilization Department

Rental Registrations

Key Performance Metrics

Monthly Registrations
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Date Range: September 23, 2024 - October 13, 2025

Substantial Compliance

Cycle 1 Cycle 2
m Substantial Compliance
Noncompliance
89% 55%
Registration Cycle 2
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Total Registrations
3,396

Total Registered Units
11,926
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Monthly Registrations
Average
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& Reqgistration Fee Metrics

Rent Stabilization Department

Rental Regis tration Fees Date Range: September 23, 2024 - September 15, 2025

$2,500,000.00

$2,000,000.00

$1,500,000.00

$1,000,000.00

$500,000.00

Key Performance Metrics

Monthly Registrations Fees Paid Yearly Registration Fees
$6,000,000
$5.000,000 $4,964,310
$4,000,000
$3,000,000 $2,603,482
$1,647,674.00 $2,000,000
$1,000,000
$0
Total Fees Paid
HCycle1 ECycle2
Registration Cycle 2
= y
bad =[]
Total Fees Paid Total Pending Payments
$2,603,482 537
S 60?} Sl 0’5:\ 0‘3‘6 & é‘e?\ S ‘%é\
@ o -..\e’@ 00((\ \'ES\ 60‘ \N’b Na V‘Q = c
%QQ S ® < =:
Monthly Paid Fees Total Pending Unpaid
=@=Registration Cycle 1 =@=Registration Cycle 2 Average Fees
$ 867,827 $ 877,268
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Registration Demo

Rent Stabilization Department

How to Register Your Rental Units

Watch our short 6-minute video for a step-
by-step walkthrough of the registration
Process.

We’re Here to Help
You Register!

Start your registration with our help today.
Whether you're new or returning, we'll help
make registration simple and stress-free.
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& Annual Report —-Board Priorities
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Rent Stabilization Department

Adopt Buyout (1810) Regulations On Line Portal
Junk Fees Recommendation to City Council Collaboration with other City Departments (Housing
Tenant Habitability Plan Department & Code Enforcement)
Ellis Act Regulations
Chapter 1 Purpose Regulations
Chapter 2 Definition Regulation:
Section 8 Considerations Outreach Plan w/Metrics

Penalty Fee Amendments

September October November December January February March April May June

Minimally Disruptive/Temp Relocation
Annual Report FY 2026 Workplan Chapter 4 Amendments/Penalty Fee for all Enforcement

Registry - Get outstanding properties registered
Schedule of Rent Decreases

Outreach Personal
Analytics to Demonstrate Satisfaction
Standing Committee Chapter 3 Regulations
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Annual Report-Board Priorities

Rent Stabilization Department

* Penalty Fee Amendments

* Annual Report FY 2026 Workplan

 Adopt Buyout (1810) Regulations

* Junk Fees Recommendation to City Council

* Tenant Habitability Plan

*  Minimally Disruptive/Temp Relocation

* Chapter 4 Amendments/Penalty Fee for all Enforcement
* Regqistry-Get outstanding properties registered

* Schedule of Rent Decreases

* Section 8 Considerations

*  Online Portal

e Collaboration with other City Departments (Housing Department & Code Enforcement)
e Qutreach Plan w/Metrics

e Qutreach Personal

* Analytics to demonstrate satisfaction - reports to investigate staffing needs and adjustments
to meet the needs of the RSD as well as ensure efficiencies in work processes.

* Standing Committee Chapter 3 Regulations
* Ellis Act Regulations

18



Annual Report-Board
Policy Accomplishments
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Rent Stabilization Department

Matter Date

Established Base Rent and First Annual General Adjustment 6/29/2023
Eent Withholding for failure to roll back rent 8/23/2023
Rules of conduct for Board members and meetings 9/13/2023
Eelocation assistance and fee schedule 9/27/2023
security Deposit interest 9/27/2023
Just Cause: necessary and substantial repairs, owner mowve-in, 11/15/2023
and government order to vacate

Petition Process and Hearing Procedures 212172024
Amendments to Charter Article XVIIl {Measure PR) 542272024
(Recommendation to City Council)

Rental Registration 6/26/2024
Base Rent Rollback Exemption for Section 8 Tenants 712472024
Fair Rate of Return Standard and Upward adjustment of Rent 10/17/2024
Emergency Regulations in response of Eaton Fire 212712025
Adoption of Article Il Voluntary Agreements to Reduce Rent due 3/6/2025
to Eaton Fire

Tenant Anti-Harassment and Anti-Retaliation 3/6/2025
Amendments to Chapter 3: Code of Conduct to implement 3/15/2025
Measure PR 1811(d)

2025/2026 Fiscal Year Budget 5/15/2025
Protections for families with school-aged children 6/5/2025
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!@ Board Communications and

Rent LR RGRMGGOMPlishments
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Matter Outcomes

Workshop-Community Engagement and Education |Commencing on October 17, 2023 through March 2024 PRHB
successfully hosted multiple workshops, fostering direct
engagement with landlords and tenants impacting 712 + new

contacts.

Print & Digital Media Outreach Updated PRHB branding & messaging to ensure consistency
across public-facing materials.

Trifold Broachers Created Trifold Broachers with Frequently Asked Questions and

distributed over 5,000 to libraries, community centers, City Hall
and all public counter, increasing PRHB public visibility.

QR Code Engagement Worked with Allegra Consulting to establish a QR Code
engaging 288 scans increasing digital access to PRHB
resources and boosted online engagement.

Monthly educational social media posts Worked with Allegra Consulting to develop social media posts
and web sliders on PRHE website and the City's social media

platform to educate tenants and landlords on various topics.

20
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Rent Sé\ocﬁi%gomgépm@nfs

Matter

Qutcomes

Tip of the Month Digital Education

Worked with Allegra Consulting to develop monthly digital
content for the period from June 2024 through January 2025
to education landlords and tenants. This allowed for regular
promotion through the City's social media and website
updates to ensure ongoing education on rent stabilization
laws.

Rental Registry Promotion & Media Campaign

Social media & Digital Outreach: Utilized the city's media
platforms to get the word out; Collaborated with real estate
professionals, nonprofits, and property managers for
broader engagement; high visibility media placements;
40,000 bilingual utility inserts via Pasadena Water & Power,
Digital transit ad placed at Colorado Blvd & Garfield Ave,
and conducted digital ad campaign on PasadenaMow.com
increasing online engagement.

Video & Media Engagement

Conducted Video and Media engagement through YouTube
and placed on PRHB website, and social media platforms
and educated residents and property managers on the
Charter and PRHB.

General Transit Media & Education

Transit advertising played a key role in broadening
awareness and ensuring consistent public visibility of the
PRHB. 60 interior bus panels promoting the PRHB initiatives
and 20 bus shelter ads launched in both English and
Spanish.

21




Annual Rent Stabilization Report

Rent Stabilization Department

Mission Statement

To empower fenants and landlords, ensure
fair rental practices, and foster a thriving
rental housing community in Pasadena
through effective enforcement, education,
and collaboration.

22
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Rent Stabilizdtion Department

Annual Report: Rental Property

Portfolio Property Inventory
Type of Property Units Properties
5,642 97% Multifamily Building 22,127 3,193
Total Properties Occupied Condominium 1,244 1,244
Single Family Residence 1,158 1,158
Affordable Housing 138 46
Total Rental Units 24,754
SFR - Individuals Room Rented 78 30
Units Occupied 23,945
Vacant Available for Rent 800 Total 24,745 5,642
Rental Units by Bedroom Size Median Rent by Bedroom Size
12,000 10,668 $5,000 $4,750
9,723
10,000 $4.000 $3,925
’ $3,250
8,000
$3,000 $2,459
6,000 1,950
$2,000  $1,675 s
4,000 2,036 2,027
2,000 : i $1,000 l
’ 249 42
, 1 H .
Studio 1 2 3 4 5+ Studio 1 2 3 4 5+
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Rent Stabilizdtion Department

Annual Report: Rental Properties by District

Portfolio Ordinance Coverage

Council District Properties Units 6000
1 506 1,343 5000
2 1,095 3,264 4000
3 726 4,973 3000
4 587 2,049 2000
5 818 4,127 1000
e . [
7 1,183 4,850 District 1 District 2 District 3 District 4 District 5 District 6 District 7
Total 5,642 24,745 ICE 347 893 1,677 901 728 2,199 1,183

B RS &JCE 994 2,367 3,262 1,136 3,360 1,908 3,805

Vacancy Rate Median Rents

. o Council District Studio 1 2 3 4 5+
’ \ = DistrictT - 4.88% 1 $1,500 $1,650 $2,011 $2,706 $3,082 $4,750
= District2 - 9.50% 2 $1,500 $1,746 $2,245 $3,090 $4,150 $4,418
@. District3 - 27.50% 3 $1,600 $2,082 $2,634 $3,550 $3,650 $2,571
V?ocra ;:,:: Elrﬁtt;le = District4 - 10.50% 4 $1,466 $1,928 $2,375 $3,680 $4,500 $5,000
m District5 - 12.88% 5 $1,325 $1,709 $2,117 $2,790 $3,700 $4,350
\’ ® District® - 18.63% 6 $2,488 $2,595 $3,159 $3,885 $5,750 $6,475
m District 7 . 16.13% 7 $1,611 $1,058 $2,500 $3,398 $4,620 $4,160
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Rent Stabilizdtion Department

Rental Registrations Date Range: September 21, 2024 - June 30, 2025

Key Performance Metrics
Registration Cycle 1

Compliance Rate

ey
@ =
m=2 = Substantial Compliance 87%
Total Registrations  Total Registered Units  Monthly Average Noncompliance
5,478 21,914 547
Monthly Registrations Registrations by Property Type
2500 . .
Property Type Number of Registrations
1,989
2000 Single Family/Condo 2,691
1500 Duplex 1,095
1000 -
Triplex 375
500 Multi Unit (4 - 10) 954
ulti Unit (4 -
S B R R R RARE
o N ~ @ Multi Unit (10 +) 363
& & 6\‘2’6\ ‘Zlc}?'(0 (\o"’c\ ,\o’”d & RGN
Ocl \\ Q \"b éo é\
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Rent Stabilizdtion Department

Rental Registration Fees Date Range: September 21, 2024 - June 30, 2025

Key Performance Metrics

Monthly Paid Registration Fees Yearly Registration Fees
2:900:000.00 $5,000,000 $4,433,976
$4,000,000
$2,000,000.00 $2,032,659.57 $3,000,000
$2,000,000
$1,000,000
$1,500,000.00 $0 _
Total Fees Paid
H Cycle 1
$1,000,000.00 Registration Cycle 1
= =
$500,000.00 bl _ =[]
Total Fees Paid Total Payments Received
$4,433,976.21 5.047
- =
& & & ) S S NS R S & . =
@6@ &60 \\@é“o 66;0 @0\)@ ,0\‘)@ ,é\’?;‘o W N R Average Paid Fee Monthly Average Paid Fees
o SRS W@ $878.54 $443,976.21
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(& Annual Report-Rental Registry
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Rent Stabilization Department

Rental Registration Fees Date Range: September 21, 2024 — June 30, 2025

Key Performance Metrics

Monthly Paid Registration Fees Registration Cycle 1
$2,500,000.00 =
had =[]
Total Fees Paid Total Payments Received
$2,000,000.00 $2,032,659.57 $4,433,976.21 5,047
1,500,000.00 : — .
$ Average Paid Fee Monthly Average Paid Fees
$ 878.54 $ 443,976.21
$1,000,000.00
Registration Fees per Unit Size
$500,000.00 Unit Size Number of Payments Fees
1 2,588 $557,387.16
$- 2.4 1,494 $780,041.43
¢ ot & ) I} S o R ) @
) ) (¢) N Q&
& F & & TR Ty 5-10 603 $897,273.09
58 o K\ % o )
c.},)Q & ® <
11+ 362 $2,199,274.53

27
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Rent Stabilization Department

Rental Registration Fees Date Range: September 21, 2024 — June 30, 2025

Key Performance Metrics

Monthly Paid Registration Fees Registration Cycle 1
$2,500,000.00 = =
had =]

Total Fees Paid Total Payments Received

$2,000,000.00 $2,032,659.57 $4,433,976.21 5,047
$1,500,000.00 Average Paid Fee Monthly Average Paid Fees
$878.54 $ 443,976.21

$1,000,000.00
Number of Payments per Unit Size

3,000
$500,000.00 2,588
2,500
$- 2000 1,494
3 X 3 > S WP S N @& N & .
FFF I E W T Y 1500
@ (¢ WO @ S N W
& T ¥ 1,000
o 9 603
00 362
: H =
1 2t04 5t010 11+
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’@‘ Annual Report-Outreach & Enforcement

Rent Stabilization Department

30/60/90+ Unlawful
day Notice of Detainer -
E V I CTI O N R E P O RT 3-Day Notice Termination Intent to Summons Unlawful
to Cure or Notice (No Notice to Terminate for and Detainer -
Vacate Fault) Cease No Fault Complaint Judgement Total
2022
Dec 1 1
2022 Total 1 1
2023
Mar 3 3
Apr 3 3
May 12 1 13
Jun 5 5
Jul 2 1 3
Aug 9 1 10
Sep 7 7
Oct 3 3
Nov 4 2 6
Dec 7 7
2023 Total 55 4 1 60
2024
Jan 18 18
Feb 10 10
Mar 1 1
Apr 5 1 6
May 17 17
Jun 8 1 9
Jul 4 4
Aug 15 2 5 22
Sep 50 4 2 56
Oct 45 1 8 1 55
Nov 49 1 8 58
Dec 49 4 53
2024 Total 281 14 23 1 319
2025
Jan 55 55
Feb 41 1 1 2 45
Mar 46 5 51
Apr 38 3 2 2 45
May 49 8 1 5 2 65
Jun 43 6 2 2 2 55
2025 Total 272 23 4 7 8 2 316
Total 609 41 28 8 8 2 696
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Annual Report-Outreach & Enforcement

Rent Stabilization Department

OUTREACH TOTALS

March 2024 — June 2025

Attended Count

W Public Event 5,095 26
Training 243 7
Registration Workshop 211 10
Grand Total 5,549 43
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Rent Stabilization Department

Housing Counselor Activity

Categories Total %

Housing Counselor Tickets Rent Increase 938 25%

March 2024 - June 2025 Just Cause Eviction 518 14%

General Question about Rent Stabilization 444 12%

Other 4.7% lllegal Eviction 373 10%

Relocation Assistance 355 10%

‘ Repairs / Habitability 240 6%

Rental Registration 201 5%

Other 135 4%

Landlords Security Deposit 120 3%
39.5% Tenants

55.8% Rent Rollback 109 3%

Petition for Rent Adjustments 81 2%

Buyout / Cash for Keys 77 2%

Harassment 64 2%

= Tenants Local Eaton Fire Ordinance 26 1%

Landlord Sale of Property 23 1%

= Other Total Tickets — 3,708 $g?;lRegistry Petitions 3’70;1 0%
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Annual Report-Outreach &
Enforcement

Rent Stabilization Department

()

Housing Counselor Activity

Housing Counselor Tickets
450

400
350

300

250
200
150
100
il I
0
Feb  Mar May

Mar Apr May Jun
2024 2025
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Annual Report-Outreach & Enforcement

Rent Stabilization Department

Compliance
Financial Impact

Buyouts $718,115
Rent Rollback $245,155
Unlawful Rent Returned $8,698
Relocation Assistance $143,757

Total $1,115,725
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Rent Stabilization Department

Annual Report: Petitions & Hearings

Petition Types

50
67% a4 . . :
sy o 40 B Petition for Rent Withhholding - 8
Petitions Tenant Initiated
30 23 H DA - Unlawful Rent - 17
20 DA- Failure to Maintain Habitable Premises - 12
Total Petitions Receivid 67 . . . .
10 DA - Decrease in Housing Services or Maintenance - 7
Landlord-Initiated 23
Tenant-Initiated 44 0 H Objections to Denied Exemption - 23
Landlord-Initiated Tenant Initiated
Rejected - Ineligible 1
Prehearing Conference Date Set - In Person 2
Settlement Conference Date Set - In Person 2 Heari ngs
Dismissed without Prejudice ] )
Denied without Prejudice 1
Rejected - Deficient 10
Rejected - Moot I - N—— = m Settlement Conference
Case Status J
Under Submission 2 18
Hearing Date Set - In Person 1 m Prehearing Conference
Hearing Date Set - Remote
Settled .
eHe 2 8 Hearings
Settlement Conference Date Set 2
Withdrawn IR S 12
Consolidated 4 Total: 38
H Landlord Initiated Tenant Initiated
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Thank you

Rent Stabilization Department

Reach us for Registration at: 626-744-7999

hitps://pasadenarentalregisiry.3dienga
ge.com/

Reach out to a Housing Counselor-:

-https://www.cityofpasadena.net/rent-
stabilization/contact-housing-
counselor/

Rent Stabillization Department Website:

hitps://www.cityofpasadena.net/rent-
stabilization/
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