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Nursing Facility Checklist

For Residents and Their Loved Ones

Moving yourself or a loved one to a skilled nursing facility (SNF) can be a difficult time. This checklist was
designed to help you make an informed decision as you consider which facility to choose. Before this
transition, you should carefully review your options. Your medical provider should be able to explain
your level of required medical care (for example, not all facilities have a “sub-acute unit” or “ventilator
support”).

Although this checklist suggests factors for you to consider when choosing a facility, your preferences
and priorities are very important. Nursing facilities are required to meet your specific health care needs,
but each facility will have differences in amenities like meals, physical therapy, a religious connection,
hospice care, or special care units for dementia patients. Location, such as how close a facility is to
family and friends, may be more important to some than to others. You can use this checklist in
combination with the priorities of you and your loved ones.

Ask questions during your visit. Staff should be open and courteous when answering your questions.

Visit the facility (more than once if possible). Try to visit at least once without calling ahead. Try
another day of the week or time of day so you will meet other staff members and see different
activities. Stop by at mealtime to look at the food and dining atmosphere.

Carefully read your admission agreement. Once you select a nursing home, carefully read the contract.
Question the administrator or assistant director about anything you don't understand. Ask a good friend
or family member to read over the contract before you sign it.

Rev. 03.20.24



Staff
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During the tour, do the administrator/manager or nursing director appear to know the
residents? Is the administrator friendly or receptive to questions?

Watch the staff's behavior, including whether they are friendly and attentive to the
residents. Do they actively respond to paging for aid or "call lights"?

Is privacy respected (e.g., knocking on doors before entering rooms, keeping privacy
curtains drawn while care is being given)?

Do staff wear nametags?
Are there therapists on staff or does the facility contract out for therapy?
Is there a licensed social worker available to residents?

What percentage of their nurses [certified nurse assistants (CNAs)] or aides are from a
registry, as opposed to full staff? Facilities with consistent assignments and staffing will
typically provide better, personalized care for their residents.

Are the staff visible and actively assisting residents?

Does the facility have staff that speak the primary language you prefer, and will they be
assigned to your potential resident? Alternatively, how do the facility staff communicate
with residents whose first language is not English?

Are residents comfortably positioned in comfortable chairs? Are they restrained in their
chairs or beds? Most facilities are “restraint-free”, but all residents in California have the
right to be free from physical and chemical restraints. Your nursing home must ensure
that this right is not violated, and they must obtain informed consent for their use.

Ask residents and their visitors about their experiences with the facility. Are they
satisfied with the quality of care and quality of life at the facility?

Infection Control
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Does the facility provide high-quality masks for visitors? Are the workers wearing masks
in patient care areas?

What percentage of residents and of staff are up to date with vaccines against COVID-19
and what percentage received their seasonal flu vaccine? You can find COVID-19
information at: COVID-19 Nursing Home Data.

Does the facility inform residents and their representatives of outbreaks in a timely
manner? Ask them to explain how this is done.

Are there any restrictions on visitation? Ask to see the facility’s policies and procedures
on visitation. Visitation is a right and even residents under isolation can be safely
accommodated.


https://www.cdph.ca.gov/Programs/CHCQ/LCP/CDPH%20Document%20Library/Residents'%20Rights%20Packet/FreeFromRestraints.pdf
https://data.cms.gov/covid-19/covid-19-nursing-home-data

Facility Environment
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Is the facility safe, clean, comfortable, and homelike, as required by law?

Is the facility maintained at a comfortable temperature? Does each room have direct
access to heating, air conditioning, and individual thermostats?

Is there an obvious odor in the facility? Strong urine and body odors may indicate poor
nursing care or housekeeping. Heavy fragrances from air fresheners, deodorants, and/or
other temporary chemical cover—ups may be substitutes for conscientious care and
maintenance.

Is it noisy to the point that it might cause discomfort to your future resident?

How will the facility keep the power on during power outages? What is its backup power
system?

Is there a posted emergency plan that can be used during emergencies including power
outages, heat waves or extreme weather? Does the plan include methods of
communication to families, guardians, and/or loved ones?

Is the facility accessible? Are the halls free of obstacles and debris? Are stairways and
exits clearly marked? Are there handrails in all corridors?

How many lounge areas are available for residents and visitors? Are they clean and
comfortably furnished? Is there sufficient room for visiting?

Resident Rooms
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How many residents share a room?

Will the room be furnished? Does it have a bedside stand, reading light, chest of
drawers, and at least one comfortable chair for each resident in the room? Is there a
separate storage space for each roommate?

Are the beds easy to reach? Is there room to maneuver a wheelchair easily?
Are call buttons easily accessible to residents?

Is fresh drinking water available at the bedside? Is it changed out each shift (at a
minimum)?

Does the facility have a process or policy to allow residents to personalize their room?



Bath and Shower Rooms
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Are bathrooms conveniently located near the bed/bedroom and activity areas?
How many residents share a bathroom?
Do bathrooms have handgrips or rails near all toilet and bathing areas?

Is there a call button near the toilet?

Kitchen and Dining
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Is the kitchen licensed by the local health department and has it passed its recent
inspections? For facilities licensed in Pasadena, review their inspection reports.

How many residents eat in the dining area? Is it large enough to accommodate most of
the residents? Are there shifts for meals?

Do chairs fit under the table so that residents are comfortably close to their food?

Try to visit the facility during a meal. Observe how the food is being served and the
residents’ reactions to the food.

Are residents who are being fed by nurse’s aides finishing their meals and eating at their
own pace? Are assistive devices available to those who may be able to feed themselves
with a little help?

What provisions are made for patients who are unable to eat in the dining room?

A menu for the current and following week should be posted. If a menu is not posted,
ask to see one. Is the food that is being served match the proposed menu for that day?

How often are meals repeated? How are special dietary needs met? Are alternatives
available, as required by law?

Who plans the meals? Is a professional dietician on staff?


http://www.decadeonline.com/main.phtml?agency=pas

Activities
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Are activity calendars posted? If not, ask for a description of the activity program. Meet
the activity director if possible. Do the activities cover a broad range that match your
interests?

Does the facility have outside areas for resident use? Do staff assist the residents in
using these areas?

What activities are available to residents confined to their rooms?

What arrangements are made for residents to participate in religious services of their
choice?

Is there a resident council? When and how often does it meet? If the facility does not
have a resident council, how can families/loved ones report issues with the facility?

Miscellaneous
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Are activity calendars posted? If not, ask for a description of the activity program. Meet
the activity director if possible. Do the activities cover a broad range that match your
interests?

Ask to review a copy of the admission agreement. Does the facility use the Standard
Admission Agreement established by the California Department of Public Health, as
required by law? What is included in the basic costs and what is extra?

If you are looking at a memory care (dementia) unit within a facility, what makes it
different from the rest of the facility (especially if it costs more)?

Is there a system to protect residents who are at risk of walking or wheeling away from
the facility unsupervised? Is it operational? Ask for a demonstration.

How is transportation provided for trips to hospitals, medical offices, or community
functions? Is there a charge?

How is personal laundry handled?

Is there a mandatory arbitration agreement in the admission packet? Nursing homes
cannot require residents or their representatives to sign an arbitration agreement as a
condition of admission.



For More Information

The local ombudsman program in Pasadena and surrounding region is WISE and Healthy Aging.

Their number is (626) 793-3510. The Ombudsman Program is an advocacy group of trained
professionals who help protect and ensure the quality of care of individuals living in long-term
care facilities. Ombudsmen educate residents and their families about their rights in these
facilities. They can be a resource as you make your decision on nursing facilities.

For additional information or additional factors to consider you should visit:

e National Institutes of Health resources on aging

e The Consumer Voice
e Centers for Medicare and Medicaid Services (CMS)

e California Advocates for Nursing Home Reform (CANHR)

This document was edited and adopted by the Pasadena PEDAL taskforce. PEDAL is a cross-
departmental working group in the City of Pasadena that includes representation from the City

Manager’s Office, Public Health, Fire, Police, City Prosecutor's Office, Planning and Community
Development, Long Term Care Ombudsman’s Office, and Huntington Health.


https://wiseombudsman.org/
https://www.nia.nih.gov/health/assisted-living-and-nursing-homes/how-choose-nursing-home-or-other-long-term-care-facility
https://theconsumervoice.org/uploads/files/long-term-care-recipient/consumer-guide-to-choosing-a-nursing-home-final.pdf
https://www.medicare.gov/care-compare/en/assets/resources/nursing-home/02174-nursing-home-other-long-term-services.pdf
https://canhr.org/nursing-home-evaluation-checklist/
https://www.cityofpasadena.net/residents/pasadena-elderly-and-dependent-adult-liaisons-pedal/

