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SUBJECT: Conformance with Patient’s Do-Not-Resuscitate (DNR) Order
NOTICE

The information contained in this bulletin is not intended as advice or direction in any
particular incident rather, it is intended as a general summary and reminder. This
Critical Information Bulletin presents information as of the date noted herein and
facilities have a responsibility to monitor changes to requirements as they may occur.
All healthcare workers must confer with their appropriate facility staff for general
guidance and information as well as with respect to any particular patient.

BACKGROUND

Adults have the right to make their own health care decisions, including decisions to
have life sustaining treatment withheld or withdrawn, unless they are shown to lack
decision-making capacity at the time the decision is made. This is established in
California Probate Code, Section 4780 and in guidance materials for skilled nursing
facilities as described below.

Healthcare personnel are required and expected to be aware of and to honor the
patient’s wishes when presented with a Do Not Resuscitate (DNR) order and/or another
type of advance directive such as a POLST or statement in a will. The Centers for
Medicare and Medicaid Services (“CMS”) issued guidance to surveyors and providers
on CPR/DNR policies and practices in skilled nursing facilities.

CMS has made it clear that SNF’s should not initiate CPR if:

1. The resident has an advance directive declining CPR (including a valid DNR
order);

2. The resident evidences obvious signs of clinical death (i.e., rigor mortis,
decapitation, transection, decomposition;) or

3. Initiating CPR could cause injury to the rescuer.

1 www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenlnfo/Downloads/Survey-and-Cert-Letter-14-01.pdf
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A “DNR Directive” means a DNR document or order that is:

1. An approved State of California Emergency Medical Services Authority (EMSA/California
Medical Association (CMA)) prehospital DNR request or an equivalent document from
another jurisdiction.

2. A Medic Alert® medallion or bracelet with engraved directions.

3. DNR orders written by a physician for patients in hospices, skilled nursing facilities, and
other licensed facilities. “Written” includes computerized order entry.

A Do-Not-Resuscitate Order may also be found in a healthcare power-of-attorney, a will, or Physicians
Orders for Life Sustaining Treatment (POLST). Do-Not-Resuscitate (DNR) is a request to allow the
death process to occur without intervention. For example: no chest compression, no defibrillation, no
endotracheal intubation, no assisted ventilations, and no vasoactive drugs.

A POLST is the most common document found, and amongst other things, it addresses care of a patient
who is not requiring resuscitation such as transport to an acute care setting as indicated in Section B of the
POLST form (Medical Interventions: Comfort-Focused Care). When a patient has selected that level of
intervention, the SNF should access their own resources (not necessarily 9-1-1) to meet the comfort needs
of the patient by relieving pain and suffering with medication by any route as needed which may include
use of oxygen, suctioning, and manual treatment of airway obstruction. A patient that is competent has
the right to overturn this decision at any time. SNF’s need to ensure these documents are readily
available to EMS providers if 9-1-1 is accessed.

GUIDELINES FOR HONORING A DO-NOT-RESUSCITATE ORDER

e A patient who has requested a DNR order may receive non-resuscitation related supportive care
and other comfort measures.

¢ A DNR directive shall be disregarded if the patient requests resuscitative measures.

e Prehospital healthcare personnel shall honor a DNR request when it can reasonably established
that the patient is the subject of the DNR request and the DNR order is available for review and
confirmation.

COMPLIANCE WITH CPR/DNR POLICIES

All staff must be trained to follow applicable policies and procedures. The facilities admission process
should be reviewed to ensure that all staff comply with the facility’s CPR/DNR policies.

THIS CRITICAL INFORMATIN BULLETIN IS A PUBLIC SERVICE OF “PEDAL”

The Pasadena based PEDAL team is a cross-departmental working group that includes representation
from the Pasadena City Manager’s Office, Public Health, Fire, Police, City Prosecutor’s Office, Planning
& Community Development and affiliated non-profit social-service, educational and healthcare
organizations and professionals working cooperatively to improve the quality of life for older adults and
adults with disabilities residing in skilled nursing and long-term care facilities. Towards that objective,
the PEDAL team endeavors to raise awareness, provide outreach and education, and expand lines of
communication for healthcare workers, facility residents and facility operators. From time-to-time
PEDAL will issue memoranda in an effort to educate on a variety of issues that deserve attention and in
doing so will refrain from addressing specific incidents to preserve confidentiality and anonymity. This
PEDAL Team Critical Information Bulletin is consistent with our stated goal of providing outreach,
education and communication to skilled nursing facilities and long-term care providers in Pasadena.
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The PEDAL Team seeks input from our stakeholders regarding other topics suitable for the Critical
Information Bulletin process. You may e-mail topic suggestions and comments to

PasadenaPedal Team@cityofpasadena.net. Please forward this informational item to interested persons in
your facility including all members of a standing residential council.
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