CITY OF PASADENA
Applicant Name: Luna June, LLC
Reviewer: Mark Lovelace
Date: 4/11/19
OVERALL SCORE

Maximum
Points

Points
Awarded

Percent
Score

1,575

1,018

64.63%

GENERAL COMMENTS
Applicants have "No experience yet in owning a cannabis business", and this is evident throughout the application.
However, the applicants bolstered their lack of experience through education and research and by utilizing a number
of consultants.

SECTION 1: QUALIFICATIONS OF OWNERS/ OPERATORS

750

390

52.00%

Experience
Luna June is an LLC held by three partners; Jose Tirado (50%), Leonel Tirado (25%), and Clarissa Resendez (25%).
None show any previous experience with owning, managing or operating licensed cannabis retailers. Ms. Resendez
has worked at a licensed retailer in West Hollywood. Leonel Tirado took a 20 hour online course through Medical
Cannabis Caregivers (MCC). "No experience yet in owning a cannabis business."

Cannabis Industry Knowledge
Ms. Resendez and Mr. Tirado each described their areas of knowledge. Both appear to be more academic than actual
experience. Did not provide any discussion of familiarity with industry best practices.

Ownership Team
Described each owner's level of involvement in day to day operations. Both Ms. Resendez and Mr. Tirado (Jr) will
have various on-site duties.
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SECTION 2: BUSINESS PLAN

525

396

75.43%

Standard Operating Procedures (SOP)
Provided a lengthy table of contents for SOPs, plus detailed sample SOPs for sales floor manager duties, opening and
closing, entering client information, and electronic data entry. Sample SOPs appeared to be adequately detailed. Did
not provide any discussion of how SOPs were developed or whether they have been utilized elsewhere.

Financial Plan
Will work with CannaCPAs for bookkeeping and accounting procedures. Provided detailed startup budget of REDACTED
including 3 months inventory. Provided sample one-month expense report and 3-year pro forma showing total
income before taxes of REDACTED in Y1 increasing to REDACTED in Y3.

Funding/Proof of Capitalization
Provided a statement of assets for Mr. Jose Tirado showing total assets of REDACTED but this includes REDACTED
of real estate, plus other non-cash assets. Only liquid assets identified is
in checking. Statement of assets
appeared to be self-prepared and unverified.
REDACTED

Records Software
Will utilize MJ Freeway POS software. Provided a will-serve letter and a brief description of the program, as well as a
records retention policy.

Track-and-Trace
Provided an overview of operating procedures for addressing CCTT requirements.

State Testing Requirements
Provided a reasonably detailed discussion of procedures to ensure compliance with State testing requirements.

Employee Training
Provided a general discussion of employee training that focused on cannabis education, and very little on regulations,
best practices or compliance. States "Clarissa has spent a considerable amount of time creating an in-depth training
manual on cannabis curriculum" but none was provided. No specific training methods or details were presented.
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Customer Education
Provided a discussion about goals for customer education, with no specific subject matter, topics, methods or
materials.

Marketing
Provided a reasonably detailed discussion of marketing, including how Luna intends to position itself in the
marketplace, target customers, marketing mix, advertising, etc. Discussion did not appear to be informed by any
significant research.

Community Benefits
Provided a discussion of community engagement, social equity, engagement with local non-profits, and local business
partnerships. Mentioned a number of non-profits they would like to support, as a well as a list of local businesses
they may work with, but no specific commitments were made or alluded to. Did not provide any specific
commitment to wages or hiring practices.

SECTION 3: NEIGHBORHOOD COMPATIBILITY & ENHANCEMENT

150

119

79.33%

Exterior Design Concept
Brief discussion of exterior design proposes an "urban chic" style, similar to True Foods Kitchen, with recycled wood
trim and a few plants in front. Discussed parking, lighting and signage. Provided a single exterior rendering of the
proposed design.

Design Concept Integration
Provided a brief discussion of how the design would integrate into the neighborhood, mostly by simply not standing
out. "Luna June does not want to be noticed from a block away".

Integration of Security Measures
Will have 8 cameras

REDACTED

Air Quality/Odor Control
Will utilize US Air Purifiers models C600 DLX and UV600. Provided a discussion of their capabilities and provided links
for more information. No future discussion of air quality or odor control was provided.
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SECTION 4: SECURITY PLAN

150

113

75.33%

Security Experience
Provided a detailed security plan prepared by Corporate America Private Security, which is licensed by BSIS. Plan
addresses employee hiring, safety and anti-theft measures, surveillance measures, transportation, deliveries, incident
response and other measures. However, the document largely outlined the process for developing a plan, rather
than providing the plan itself.
Background Checks
Will utilize Goodhire, which includes drug screening, credit reports, social security number trace, national criminal
database search, sex offender checklist, domestic terror watch list and seven-year county criminal court check.
Employee Safety Education
Included a brief overview of employee safety, stating that employees will adhere to the highest levels of safety, but
no actual education plan or policies were provided.
Employee Theft Reduction Measures
Employee theft reduction measures were vague and non-specific, and did not include specific, actionable procedures
or protocols. Strengthen employee screening process, establish checks and balances, install video surveillance…
Cash Management Plan
Provided a cash management plan, but some details appear to be somewhat loose, as in having staff wear "bank
rated" aprons for handling cash and allowing them to make notes to record cash transactions if a register is not
available.
Product Access Protocols
Described limited access key cards and provided a number of general policies regarding who would have access to
which areas.
Product Deliveries
Security plan did not include specific policies for product deliveries, but did have a paragraph for "Transportation/3rd
Party Deliveries". The policies in this section did not reference or comply with cannabis regulations.
Security Guards
Provided a surprisingly vague and non-specific description of security guards, which did not even note the number of
guards to be deployed. Appeared to be a generic "boiler plate" policy that was not unique to this proposal or even to
cannabis retailers.
Video Camera Surveillance
Provided a detailed description of surveillance video system specifications. A concept schematic of camera locations
was provided.
Armored Vehicle
Will utilize HardCar for armored vehicle services.
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LUNA JUNE, LLC
January 17, 2019
Re: Adult Recreational License to Sale Cannabis
To Whom It May Concern:
We are Luna June, LLC, a newly form business established in 2018, and we
wish to call to your attention our interest to apply for an adult recreational
license from the City of Pasadena, California as well as an adult use retailer
(type 10) state license.
Our purpose for applying is our interest to partake in the legal construct of the
State’s fast-growing Cannabis dispensary industry in which our business will
be helpful to the community where we live and the people that we look to serve.
We view the potential of this industry to be economically viable whereby, the
Company’s goal is to achieve the highest possible standard of satisfaction from
its customers, employees and business associates. In furtherance thereto, we
look to accomplish this by continuously improving our services while being
socially responsible and remaining compliant to the industry’s rules and
regulations. Luna June understands and values the importance for the need of
transparency that the city of Pasadena seeks in future cannabis business
practices.
We believe that we can provide for the needs and services of customers and our
community as a business that is in alignment with Pasadena’s core valueshonesty, integrity and responsibility.
The operation will be managed by the Jose Tirado, Leonel Tirado and Clarrissa
Resendez having well minded business work, ethics and various business and
cannabis experiences as noted in the team’s bio-information attached hereto
Exhibit A and B.
We thank you very much for your consideration.
Until Our Next Communication
Sincerely,
Luna June LLC
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EXHIBIT A

The Luna June, LLC is formed of family members who have the unique skills
and experiences in various areas that will make the business run smoothly and
profitable. Here is an overview of the members who have unique skills and
strengths combined with knowledge and experience in different areas that make
us a great Trinity; mind, heart and the soul.

JOSE TIRADO… is the soul of the business. He is the Patriarch of the family
and the foundation of values, morals and commitment. He’s been a resident of
Pasadena for the past 55 years. Jose has over 50 years of experience in
operation management at Palace plating since 1965.
Jose held a real estate license and practiced with Whipple Realty in Pasadena
Jose was involved for 10 years working as a Boxing Trainer under boxing’s Hall
of Famer Canto Robledo. In addition, Jose values are about putting family first,
working hard to achieve goals and making an honest living. His work ethics and
commitment has been a valuable example to his family. He’s a long-standing
Pasadena resident contributing to the City through being a part of the
community and supporting local businesses.
Jose was introduced to Cannabis after witnessing family members reap the
benefits of its medicinal properties. He has researched and has learned a lot
from his granddaughter, Clarissa who works in the cannabis industry. He
impressed by the plethora of medicinal benefits in cannabis.
He is traditional, yet progressive. He recognizes the economical perspective and
the positive impact that Cannabis industry will have on the City of Pasadena as
the benefits offers customers seeking alternative of traditional approaches to
pain and other health related ailments. Jose is motivated to give back to the
City and his community in return for all the opportunities Pasadena has
provide to him and his family.
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EXHIBIT B

LIONEL TIRADO….is the visionary of Luna June. He brings his educational
background and work experience to the business. Lionel was born in Pasadena
and graduated from Marshall Fundamental in 2004. In 2018, he received his
Bachelor's Degree in Marketing, with a double minor in Economics and
Entrepreneurship from CSULA. Lionel has a background in banking and retail,
stemming from his work experience at Citibank as a Banker and Teller. He has
been a member of the Knights of Columbus.
To further increase his knowledge, he attended an extended program and
received a certification for cannabis business practices. This program was
provided by the Cannabis Careers Institute. He also has completed a six-week
course at Medicinal Cannabis Caregivers school (recognized by state agencies),
to become certified as a Complementary and Alternative Medicine Practitioner
specializing in cannabis therapeutics. He has the ability to identify and
implement business practices in making it a successful venture for Luna June
and the city of Pasadena.

CLARRISSA RESENDEZ….is the heart of the business and her passion for
Cannabis and the industry pumps life into her.
REDACTED

In 2013, she joined the community advisory
board for the study of Cannabis, Health and Young Adults project, conducted
by Children’s Hospital of Los Angeles, Keck Medicine of USC and Drexel
University. Being part of this historical study ignited her passion to become an
advocate for cannabis and its medicinal uses.
Clarissa has gained tremendous insight into the operation and services of
cannabis dispensaries as an employee.
as an employee, she
REDACTED
has learned the importance of a truly caring and compassionate dispensary.
One of her goals is to provide optimal service through her experience gained in
working and managing a dispensary.
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REDACTED

REDACTED
REDACTED

REDACTED
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REDACTED
REDACTED
REDACTED

REDACTED
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REDACTED

REDACTED
REDACTED

REDACTED
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Section D:
Government-Issued
Identification
Redacted

Section D:
Government-Issued
Identification
Redacted

Section D:
Government-Issued
Identification
Redacted

Commercial cannabis permit application review
criteria:
Section 1: QUALIFICATIONS OF OWNERS/OPERATORS
ExperienceClarissa
Herbal Cure:
In 2015, I began closely working with Peter Trejero, founder of Herbal Cure and HONEY, both
highly reputable cannabis businesses. I began working at Mr. Trejero’s collective and worked
my way up to floor manager and assistant operations manager. I gained tremendous insight on
how to a properly medical marijuana collective operates. Herbal Cure was a unique,
groundbreaking collective that was truly dedicated to serving medical marijuana patients with
the highest quality flower and products. The flower was grown with care and precision, the
products developed were first of its kind, high quality, and catered to medical patients. The
collective was passionate about gathering essential data on their patients to gain a better
understanding of how specific strains aid in different ailments. Herbal Cure found value in
building lasting relationships with its patients, consumers and the cannabis community. While
working with Peter I also was able to experience the development of a highly successful vape
cartridge brand. With its one of a kind formula and its first of its kind, seeing how HONEY
influenced other cannabis businesses was exciting. Vape cartridges make up a huge section of
the market, honey vape is an innovative company that was ahead of its time. I was honored to
work with Mr.Trejero as he continued to expand and gain success. I found myself right in the
middle of a rapidly expanding industry. I had an inside look at the medical aspect, agricultural
aspect, and manufacturing aspect of it all. I gained first-hand experience on the ins and outs of
operating multiple successful cannabis businesses.
It was a great learning experience to work with this collective during a critical moment in
cannabis history. It inspired me during my journey to optimal health. I learned so much when
hearing the success stories of hundreds of medical patients finding relief through cannabis
along with witnessing a group of people who genuinely cared to find remedies and help heal
others. I was inspired to follow these footsteps, to be a pioneer in the cannabis industry. I felt
the urge to continue to collect data, create specific formulas, and with care and compassion
help my community by providing high-quality cannabis in a safe, educational, progressive
space.
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Herbarium LA:
I currently work at Herbarium, a legal and licensed adult use and medical cannabis dispensary
in the heart of West Hollywood. I work closely with the management team on coming up with
ideas on how to have an efficient operating storefront. I also am the Human Resource Manager,
my duties include; creating our employees' weekly schedules, keeping track of employee
attendance, organizing employee roles and duties, training and development, implementing
current workplace policies, ensuring California labor laws are being met, and handling all
employee relations. I am also a budtender serving hundreds of customers a day and working
with some of the largest cannabis companies in the industry. I regularly attend training
conducted by top brands that educate us about their products, quality control, and consumer
reviews. I also utilize my complementary and alternative medicine practitioner specializing in
cannabis therapeutics expertise by providing our customers with a chance to have a one on one
cannabis consultation to see what products may work best for their medical condition. Having
the opportunity to work with high quality, medical grade products, I get to help customers find
the best product for their needs. I have the opportunity to build a relationship with them to
ensure I am following their journey with the products they are using.
Leonel
My strongest experience up to this point is the experience and knowledge I acquired at Cal
State LA. At the campus, I learned about marketing, social media/ digital marketing, marketing
research, business finance, networking, accounting, and management. Prior to my time at the
campus, I acquired business experience at Citibank as a Banker and Teller from 2007-2013.
(Customer Service, Coaching/Management, Leading, Sales, Operations). The industries might
be different but the concept is the same: retailing business. All retail industries have customers,
sales processes, marketing, customer service, competitive advantages, and policy/ procedures.
To add to that valuable experience, I educated myself by attending a cannabis business
operating and ownership workshop from the Cannabis Career Institute (CCI), where I received a
certificate for completing the course. The workshop included teachings of basic compliance:
delivery service, dispensary, medicinal cannabis, federal and state medicinal Laws, California
Laws applicable to medicinal marijuana, local law issues, cultivation, bud tending and
management: best dispensary management practices and software to use. The class also
included a book that had instructions on how to cook for the terminally ill: tinctures, edibles, and
concentrates. My education or training did not stop there, I also attended the Medicinal
Cannabis Practitioner Program under the Medical Cannabis Caregivers Information & Resource
Center (MCC). After completion of the program, I was also awarded a certificate. I experienced
and learned information on all the different type of cannabis strains, methods of consumption,
dosage, medical conditions and symptoms treated with cannabis, data collection, experienced
firsthand consultation of patients on cannabis products, cannabis knowledge, benefits from
cannabis use and side effects of consuming cannabis products. The course included a lecture
on being HIPAA compliant and the correct and legal way to treat patients as well.
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I plan on integrating my banking/marketing skills with my newly attained cannabis retail
knowledge into the dispensary to achieve a successful, safe, socially responsible and legally
compliant cannabis dispensary. Just as my partners I bring something valuable to the table that
is a part of the Trinity that will benefit the city and community.

Cannabis Industry Knowledge-

Clarissa
In 2013 I moved back to Pasadena from Arcata (Northern California). I began networking with
other cannabis enthusiasts and I was invited to serve on the community advisory board (CAB)
for the Cannabis, Health and Young Adults project that is funded by the National Institute of
Health being conducted by Children's Hospital Los Angeles, Keck Medicine USC, and Drexel
University. This study provided me with the privilege of connecting me with a diverse group of
people who all provide different perspective and insight. Our advisory group is composed of
drug and policymakers, personnel from testing and safety facilities, research and data
collectors, officials of the legal system and dispensary owners. Our study followed a group of
non-medical and medical patients for the last 5 years. We gained tremendous insight into our
participant's cannabis use practices, and patterns. Results also allowed us to see how it had a
positive impact on some of their overall wellbeing. Our study was being conducted before,
during, and after the restriction of adult-use cannabis. This enabled us to have firsthand
accounts surrounding cannabis law, regulation, and policy. I have been invited to speak at
different workshops in Los Angeles to talk about my experience with cannabis as a medical
patient, my observations made during the CHAYA study, my views on changing laws, and policy
around the legalization of cannabis. My industry knowledge is listed below

I have extensive knowledge about medical benefits of cannabinoids and its interactions
with our endocannabinoid system. How different systems within the human body interact
with phytocannabinoids and compounds in the cannabis plant.



I am greatly informed about cannabinoids, terpenes, extraction processes, potential drug
interactions, and the endocannabinoid system.



I have gone through extensive training on different, top leading brands within the
industry which allows me to better help a patient or customer choose the best product for
their needs. As well as providing information about what delivery method is best for them
based on their specific conditions and needs.



I am well informed about what kind of strains activate different sensations, feelings,
potential medical benefits and potential negative effects.



I am educated in proper dosing methods when using flower, concentrates, edibles,
drinkables, sublinguals topicals transdermals, tinctures, suppositories, capsules, pills,
and more.



I have used and been properly trained on several California state compliant POS
systems that have taught me how to conduct customer intake, medical marijuana patient
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verification and intake, check-out procedures that comply with city and state regulation
regarding the legal cannabis amount that is sold, taxes charged, and inventory control.


It has been my responsibility to stay up to date with the state of California’s bureau of
cannabis controls changing laws and regulations ensuring my place of business is
meeting all standards and remaining completely compliant.



It is my duty to make sure that our business has all the proper paperwork that pertains to
the products we have on site, test results, proper licenses and permits from both the
state and city to remain compliant by the state of California.



I have conducted state mandatory bi-weekly audits to ensure there are no inventory
discrepancies as mandated by the bureau of cannabis control using a state compliant
POS system that tracks and records all incoming and outgoing products.



I have created an employee binder, employee handbook, and reference guide that
includes an employee training manual for our employees to be better informed on how
to provide accurate and compliant information regarding local and state-wide cannabis
laws both amongst themselves and to our customers.

Leonel
My knowledge of the industry and best practices are in the realms of medicinal cannabis thanks
to the MCC. I also have basic knowledge of operating a dispensary acquired by CCI, as
previously mentioned before in the experience section. This acquired knowledge will be
implemented into the dispensary and is described below●

Screening clients first to see if they have proper documentation in order to serve them.
Medicinal cannabis consumption is allowed if a patient has approval or recommendation
of a physician and recreational cannabis requires a person to be over the age of 21,
which is part of state regulation.

●

Knowing which cannabis strains are appropriate to recommend to relieve symptoms of a
health condition or a state or desire that is trying to be reached.

●

Informing clients on different forms of consumption as well as the side effects associated
with them. Examples include suppositories, flower, topicals, tinctures, edibles etc.

●

Proper dosage according to the client's tolerance for cannabis use, symptoms that are
trying to be relieved, the amount of THC and CBD in the products.
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●

Gathering approvals or letters from the local fire department, police department as well
as obtaining a cannabis health permit. I also have knowledge of other proper permits
such as cannabis sellers permit, a state license and city license.

●

Knowledge of all the active ingredients (cannabinoids) that the cannabis plants possess
and how they can be useful or promote good health to the cannabis user. Examples
include CBC, CBD, THC, THC-A, CBG…….

●

Due diligence in acquiring up to date and proper documentation from vendors. Double
checking with BCC (an agency appointed to cannabis regulation by the Department of
Consumer Affairs) to make sure vendors are licensed.

●

Extensive counseling with the CCI and MCC on the cannabis industry and on operating
a cannabis business.

Ownership TeamLeonel will be in charge of the following day to day operations of the business:
●
●

●

●
●
●
●

In charge of overseeing the bookkeeping on a day to day to basis.
Handling all business banking procedures and monthly reconciliation. This will include
deposits, withdrawals, transfers, issuing and signing checks. Auditing the bank
statements for possible errors will be included as well.
Marketing the brand by coordinating marketing plans, establishing social media
marketing presence and creating quality content, coordinating promotional events and
working with the city of Pasadena to create marketing materials.
Making sure that the dispensary complies with all state and city laws in terms of security,
license and permits, day to day operations and tax payments.
Liaise with law enforcement, fire department, local and state officials, vendors and the
local community.
Create a sales forecast based on previous sales as well as predict trends and how to
adapt to them.
Administration clerical work.

Clarissa will be in charge of the following day to day operations of the business:


In charge of the day to day operations including delegating task to sales floor associates,
ensuring all displays match all in-stock inventory, display cases are well kept and
organized
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Keeping track of receptionist duties monitoring all necessary steps are being met during
customer/patient intake.
Ensuring all employees have read and agreed to all of Luna’s policies and procedures
as stated in the SOP’s, employee handbook, employee contract.
Ensuring all Inventory control employees are following state requirements, all Track-andTrace Metrc procedures are being met, in charge of conducting bi-weekly audits.
Coaching and training sales associates. Ensuring all employees are completely
knowledgeable about cannabis products, delivery methods, dosing, proper
recommendations and ensuring customers experience is satisfactory
Handling all employees needs and discrepancies. Creating and implementing
attendance policy, scheduling, mandatory breaks, sick time, paid leave, safety within the
workplace etc.
In charge of delegating tasks to qualified employees to meet with vendors and train them
on how to verify the distribution company are state compliant and provide all city and
state required documents to continue purchasing procedure
Creating education platforms for employees and customers. Ensuring weekly trainings
are organized for employees to attend and take notes, ensuring customers are educated
by pamphlets, flyers, information cards, emails, blogs, in-person education days, all
products have in depth proper explanations of type of products, contents, and potential
effects.
Creating safe environment for customers and employees by ensuring all staff attends
weekly meetings for updates, resolving any issues, creating solutions for any problems,
and creating best practices on how to create and maintain a safe environment for both
employees and customers while in store.
Ensure communication and compliance between inventory staff, sales floor staff,
delivery staff and all other staff is productive. It will be my duty to make sure everyone is
following state required guidelines, communicating effectively and efficiently.
Remaining up to date with state and city laws and regulations and adding any
procedures to employee handbook and SOP’s on a weekly basis to ensure our shop
remains completely compliant at all times.

Jose’s Involvement will include being the financier of the operation and supervising/consulting
on banking, quality control, labor laws, inventory control and employee management. Jose
Tirado has 40 plus years of management that includes all previously mentioned business
knowledge.
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Pages 29-51 Redacted

(Subsection 2B: Community Benefits)
Community engagement:
Our first act to engage with the community will be to create or sponsor a community meeting
advising residents and local businesses we will be operating near-by, explain how we will
increase value, and answer any questions. Aside from hosting a grand opening event, we plan
on hosting events where local artists, musical acts and poets can showcase their talent. Even
having local Pasadena food truck or businesses providing cooked or fresh food on the premises
(but not in the store) will be something we plan on exploring. Other forms of engagement will be
providing a workshop to educate those in the area (legal age) and those seeking information or
knowledge of cannabis (strains, medical benefits, side effects, how to properly and safely
consume CBD and THC products). Pasadena is a city with a rich history and we plan on
contributing to that history by being the first legal cannabis business that puts its community first
just as the city does. The city of Pasadena council members such as Tyron Hampton constantly
organizes events that are beneficial to the citizens. Such events include alerts and education of
Christmas and New Year’s Eve hazards, updates from the Pasadena police department and
firefighter’s department, hazards to local trees etc. We as an organization are influenced by this
action and plan to emulate it in different scenarios, with the same core value of informing our
community members. Another value of Pasadena that Luna June mirrors are tradition and
conservatism. Just as the city is only allowing a few permits to be distributed and is very diligent
and specific in terms of the requirements for the application, so is Luna June. Luna June will
also conduct background checks (Measure CC attachment 1: Background check) and possible
credit reports for potential employees. Luna June just like Pasadena does not want to throw
themselves in head first without knowing who or what we are dealing with. The same due
diligence and credentials checks will be applied to distributors, manufacturers, lab tests and
cultivators. Tradition is important to us and this is why we will be implementing traditional values
into the company culture. Conservatism allows a person or business or city to take their time
when approaching new trends while enlightening themselves first of aspects and angles.
Pasadena does not allow just anyone or any type of business to start in the city and will bring
the same mentality with hiring, partnerships, sponsorships /donating and adopting new business
trends.

Social equity:
As a part of contributing to the social equity that was created by the city, Luna June will
be hiring local residents that have been impacted by the war on drugs and/or live in low
economic areas of the city. We plan on compensating our employees with competitive living
wage salaries and offer 401k and health benefits (full time staff). All people of all walks of life will
be encouraged to apply and we plan on creating a work atmosphere that includes employees
from the LGBTQ community, those with disabilities, all minorities/ethnicities and all genders.
Luna June plans on hiring employees that can speak different languages have different cultural
backgrounds so that if a Mandarin, Spanish or Armenian patient visits the store they can easily
communicate with someone and have some form of connection with our staff. As mentioned
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before those of the LGBTQ community would have a place for them to shop since at least one
of our staff will be from that community. Locations that have been affected by prior cannabis
laws that will include our social equity will be west Pasadena, (Fair Oaks, Washington, Summit,
Mountain, Orange Grove west of Los Robles). Other neighboring areas that we will look into
hiring will include Highland Park, Azusa, Eagle rock and Alhambra. The residence information
will be found on the employment application, as well as information regarding if they have been
convicted for any crimes (cannabis related non-violent crimes). Those who pass a background
check and or lived in impoverished areas or have been convicted of crimes related to cannabis
will be taken seriously to be hired. As Luna June strives to participate in social equity,
management will still be careful of who they hire, as mentioned before if the applicant qualifies
to be a social equity applicant that would be great, but they must still pass the background
check and have skills/certifications or value that can be added to the company.

Engagement with Local Nonprofits Local charities we plan to donate to, youth development programs, education about cannabis
etc. (list charities)
1. Pasadena Humane Society & SPCA- We plan on donating to this organization
that dedicates itself to rescuing animals, help adopt animals and help promote
the wellbeing of animals. Lionel constantly takes his two cats to this organization
because they provide the vaccinations at a low cost. For helping keep the cats
healthy, Luna June plans on donating monetary funds to keep this organization
going. We love the work this organization and plan on making donations online at
https://secure3.convio.net/phs/site/Donation2?df_id=5523&mfc_pref=T&5523.do
nation=form1 .
2. Ph8 foundation- This foundation dedicates its services and resources to help
citizens of third world countries to have access to clean drinkable water. The
foundation also serves by helping children in South Los Angeles have access to
clothing, food, clothes and other resources. One of the few last projects the
foundation worked on was providing, a laundry, clothes, haircuts, and food to
those of the homeless population residing on skid row. Donations will also be
made online as well at https://ph8foundation.org/donate/.
3. Union rescue mission - This wonderful organization provides services to
homeless people in the Los Angeles area. The rescue mission is Christian faithbased helping turn their lives around, providing spiritual resources as well as
emergency medical services, help guide people to escape homelessness, family
center, ministry program, food, shelter, and a learning center. The donations will
be made online and anonymously at https://urm.org/n/donate-8// .Chris Amerine
will be a person of contact who is the IT Department Director as well as an active
member of the Knights of Columbus Council #3073.
4. OZZY foundation- This foundation is disbursing emergency monetary funds to
owners of pets who do not have enough money to pay for emergency medical
attention to their beloved pets. This foundation actually helped pay the bill of
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ones of Leonel’s cat who needed emergency surgery. The foundation helped
with $300 and has helped many cats and dogs in need. Luna June would like to
thank this organization by donating monetary fund’s online at
http://www.ozzyfoundation.org/help/index.html . Maria is a point of contact,
maria@ozzyfoundation.org.
5. Flintridge Center- is a program provider dedicated to ending poverty and
providing people with the resources and tools to become successful and selfsufficient. The center specifically helps youth and young adults with an
apprenticeship preparation program, know your rights program (adult tools to
preserve their safety and rights when dealing with law enforcement), real change
movement and youth of promise program (supports youth in high need, high-risk
circumstances, giving them guidance to stay in school). Other programs and
more details can be found at https://www.flintridge.org/who/index.htm. Once
again donations and support will be made online at
https://donatenow.networkforgood.org/flintridgecenter.
6. Local youth sports teams- the company will also sponsor/donate monetary funds
and resources to youth sports teams of Pasadena. This will but not limited to
include baseball, softball, soccer, basketball and football teams. We understand
that these after-school activities give the youth guidance, support staying in
school, provide important morals/values and life lessons.

Local Business PartnershipsLuna June will create events and or partner with local businesses to show support for our
community/city and to help circulate revenue for Pasadena. An example is partnering with local
artists so that they can showcase their gallery at our business. Another example is allowing the
outside of the business or parking to be a location where local businesses can sell their
services/plan such as a food truck or food stand. This will allow for funds to be circulated in the
city and community. This will also give people of the community the chance to visit our store to
seek educational information on cannabis/purchase products or if they are not old enough/not
interested in our services they can still purchase food in the parking lot. Other examples and
businesses we plan on working with include:
● Tacos sin Karma - catering vegan Mexican food for events.
● Printing shops for informational and marketing materials such as brochures, flyers,
business cards etc.
● Pasadena Food trucks for events sponsored
● Contract local workspace cleaning service
● Work with MCC to create an educational workshop on medical cannabis
● Security patrol for the neighborhood in which we do business in.
● Work with businesses who are members of the chamber of commerce
All businesses will be screened prior to contract or agreements being met in order to
fulfill due diligence on our end. We are looking for businesses who have similar values,
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comply legally and safely with the city and state. The trait/value of honesty and integrity
along with diversity is what Luna June shares with the city of Pasadena.

(Subsection 2C: Product offerings:)
REDACTED

REDACTED

REDACTED
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Pages 56-57 Redacted

Section 3: Neighborhood compatibility and enhancement
Exterior design concept:
Luna June collaborated with Uno Branding to create a beautiful urban-chic’ design concept for
the storefront. After scouting different districts that fell in line with both the city and states
ordinance and zoning laws, the owners felt that the neighborhood within the hill and walnut
intersection would be a great fit. The area is already known to have dispensaries by local
customers and neighbors, Luna June hopes to be the first legally approved dispensary that will
REDACTED
actually enhance the neighborhood. The prospect location is
, across the
street from a well-known car wash. The architecture style of the neighborhood is not too
consistent; however, it is basic and all businesses follow the same pattern for their automobile
related enterprises. Luna June hopes to bring a new style to the neighborhood that will enhance
the intersection. The Urban-chic’ style is reminiscent of the style in old town Pasadena. Luna
June wants to start a new trend in the neighborhood so that local businesses will enhance their
storefront architecture or hopefully capture they eye of other businesses who will come into the
neighborhood and carry off where Luna June Start.
Speaking from the design, the architecture will be similar to that of True Foods kitchen on
Colorado Blvd, also in Pasadena. The front of the store will have bushes will a door notifying
those who visit that the location is only designated for those 21 and over. The architecture will
include recycled wood that will have a high-quality varnish finish. The only signage will be that of
the name Lunas dispensary quality and discretion. Luna June will be DBA as Luna’s for the
storefront. There will be enough light so those entering the store feel safe, but not too bright as
to bring too much attention. The landscape will only have a few decorative bushes in the front.
The entry experience will have a lobby where there will be an atm, sign on the first front door
letting visitors know they must be 21 and over to enter along with 2-3 chairs, a restroom
(handicap accessible), a desk for the receptionist to request and collect documentation and a
security guard. The only parking available in the neighborhood is on the sidewalk, on both sides
of the street. There will not be a parking lot created, due to the current design of nearby
businesses. All material included in the design will be of highest quality, it includes drywall,
concrete floors, signs, paint, varnished wood, lamps with bulbs, glass window, benches and so
on. Refer to the Design Concept images at the end of this document for more details. Our goal
is bringing a safe, comfortable, educational storefront that will be innovative and invest in the
community’s architecture.
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Design concept integration:
As mentioned before the existing urban fabric and architectural landscape of the existing
landscape, is predominantly basic with no consistency. The only aspect that is consistent is the
form of businesses located on the street, which are automobile related. However, there are a
few restaurants, shopping centers, health-related shops, but most of the businesses offer
services or products for automobiles. The neighborhood is very business related with not too
much green landscape. The businesses also have simple signs of services and their
architecture is not too fancy. Luna June will remain constant by only adding bushes to the
landscape but keeping a simple business look that does not grab too much attention. The
reason a customer or visitor would be aware of our location is that of advertising online, word of
mouth or by simply walking by. Luna June does not want to be noticed from a block away in
other words. We simply desire to fit in the neighborhood, but be an enhancement compared to
our neighbors. There will be a security measure on the property but will not be overbearing.
More details on that security measure can be found in the next section. The business will not
have bright neon lights or a huge green cross, but rather two windows tinted green and simple
lighting that is not overbearing on the eyes. The only sign that the business is a dispensary will
be on the front door that notifies visitors they must be 21 and over to enter the premises
because of cannabis products being available on the property. The inside of the store will have
a lobby, sales floor with products and counters, a back area: inventory/delivery/storage room,
two offices, break room and two restrooms (the lobby and employee restroom).

Integration of security measures:

REDACTED
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Air quality/odor control:
After much research and consideration, the best ventilation and odor control system will be
provided by US Air Purifiers. Based on the square footage, the ceiling height, the appropriate
product for the industry, specifications, and type of filter, US Air Purifiers recommended the
C600 DLX and the UV600. We chose this business due to their high ratings and certifications.
The C600 DLX will be used primarily for its capability of odor control. This model is great for
odor, airborne chemicals and VOCs like TCE, PCE, SO2, and NO2. This updated model will
have a blend of carbon to absorb even more concentrations of fumes. The C600 DLX covers
2000 sq. ft because of its superior airflow (560 CFM). The machine comes with 26 lbs. of
activated carbon, a HEPA barrier post filter and is 23” high by 15” wide. This product is ideal for
sulfur gases, volcano eruptions, highway exhaust, dispensaries, heavy acrylics, ammonia and
places with pour outdoor air quality. Because of the amount of power emitted from the C600
DLX, the company recommended this product to eliminate odors from the dispensary. Our goal
with this model is eliminate any odor of cannabis inside the store so that fumes would not reach
outdoor and contaminate the air quality of our neighbors. At Luna June we are aware many
people do not like the smell the cannabis and they should not be forced to smell it or be
exposed to it. This is just another example of Luna June trying to integrate into the community
and make our neighbors happy, as well as safe. This model according the company website,
worked effectively for past customer’s homes and received 5 out of 5-star reviews.
Unfortunately, the company was not able to disclose and successful dispensary stories. Simply
put they would not release customer information without their permission. This model will be
used in the inventory room due to the fact that most of our product will be stored there.
The UV 600 will benefit the dispensary because of its collection and filter system to capture
germs, bacteria, viruses, and mold. Although this machinery also eliminates odor just as the
C600 DLX, added benefits include its purification of microorganisms. Keeping the store safe and
clean is a high priority of Luna June. Many molds or bacteria particles can also attach
themselves to products and having this purifier will add a piece of mind to the owners that the
products are always going to be clean and safe. Aside from the products, the entire store will be
cleansed of microorganisms and mold. This model is ideal for evidence rooms, dispensaries,
growth rooms, mold infestations, medical clinics and living spaces for people who have low
immunity to germs and bacteria. The UV 600 comes with 3 levels of top quality for filtration, 18
lbs. of carbon and HEPA filters. This model is capable of 40 sq. ft of HEPA filtration surface and
is effective for up 2000 sq. ft with 2 air changes an hour. This model will have a 2-year max of
activated carbon and 5-year max of HEPA filtration. This ventilation machine will be out to use
on the sales floor. According to US Air Purifiers, dispensaries have not been vocal about their
reviews about the product and the company is not allowed to client disclose information anyway,
as mentioned previously with the C600 DLX. However just like with the C600 DLX, the company
has said clients who purchased both machines continue to purchase filters, so that is a clear
sign of its effectiveness. Reviews from the website have indicated that the model was very
effective in an evidence room and anatomy lab that was victim to fungal growth. This model too
received 5 out of 5-star reviews.
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To find out more information visit regarding the company and the products listed above, visit
https://www.usairpurifiers.com/airpura-uv-600-air-purifier.html#tab-1 and
https://www.usairpurifiers.com/airpura-c600-dlx-air-purifier.htm .
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Pages 62-65 Redacted

This business plan was brought to you Luna June LLC in association with Uno Branding,
Cannabis Career Institute, Insight mktg, and Corporate America Private Security and US Air
Purifiers. Listed below will be a small bio of all companies previously listed.

Uno Branding- Is a branding and design company with the goal to reach niche groups, mass
markets, cross-cultural markets and everyone in between. This company was started in 1999
by Luis Fitch and Carolina Ornelas with the intention to meet the untapped Hispanic/bi-cultural
branding demand. This company prides itself in its competitive advantages of agility, reliability,
flexibility, and multicultural staff. Uno Branding has previously worked with Aunt Jemima, Bimbo,
Teasdale, Histiaci and Gemasa. This only represents a small list in a large number of clients.
Uno Branding worked with the Luna June to bring the beautiful, yet simple concept design for
the storefront.

Cannabis Career Institute- the C.C.I. is an innovator in the field of Cannabis schools. The
school was created in 2009 with the intention to create a step-by-step method for students to
create their own businesses. The school assists students with creating their delivery service,
medical marijuana edibles operation, dispensary, cultivation location and even beginning their
own school. The staff in charge of operating the school has an extensive amount of experience
and knowledge in dispensary management, cannabis delivery, law, marketing/advertising,
cannabis cultivation and cooking with cannabis. The Institute gets a great amount of pride in
seeing their students become successful entrepreneurs. The C.C.I. assisted Luna June with
creating Standard Operating Procedures, referred highly successful businesses to assist with
the application, training in dispensary management and consulting with one of the owners on
creating a business.

Insight mktg- Insight is not only a marketing company that specializes in cultural marketing, but
is the employer of Leonel Tirado. The leading company in marketing and event planning was
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created in 2016 by Isaac Cuevas. Isaac has been in the marketing business sector for the past
20 years and noticed that there was not only a change in demographics but a change in the
marketing landscape as well. Isaac closely watched as people began to identify their culture,
more with groups or subcultures rather than their ethnicities. Insight’s goal is to help brands tap
into numerous facets in order to promote their products/services to their target audiences. Many
companies have reached out to Insight to tap into cultures within the music, entertainment, art,
sports religion, and lifestyle industries. Insight has worked closely with well-known brands such
as Warner Bros. pictures, LA Times, Univision, Los Angeles Chargers, Archdiocese of Los
Angeles, Knights of Columbus and multitudes of small businesses in health, finance, and retail
markets. Luna June was assisted in creating a marketing plan that was unique and would
comply with the city’s value and ordinances, by Insight mktg.

Corporate America Private Security- CAPS is the leading security/consulting company in the
cannabis industry. This firm was enlisted to create a soundproof security plan that would abide
by both local and state law. The security firm was established in 2013 and has offered its worldclass service to businesses in the private, commercial, industrial, medical and cannabis
industry. The services offered include armed and unarmed security service, CCTV and access
control protocols. Up to this point CAPS has worked in the cannabis industry and that includes
seven dispensaries and two cultivation companies. Luna June chose to collaborate with CAPS,
due to the security firm’s experience, knowledge, and professionalism.
US Air Purifiers- This innovative company is a family owned business that specializes in the
distribution and consultation of ventilation and odor control machines. The family has to deal
with the challenge of Lupus, allergies and IGA Nephropathy. Their answer to these challenges
involved removing toxins from their environment. Soon after the dramatic change in health, the
family began to share their story with the world and began a business dedicated to the removal
of toxins from the air. US Air Purifiers was launched in 2012 and this wonderful company
collaborated with Luna June to bring a system to the dispensary that would not only eliminate
odor but remove harsh toxins altogether.
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Pages 68-72 Redacted

Luna Security Assessment
January 22, 2019

Submitted to: Luna Dispensary

Submitted by:

Homeland Private Security Inc. dba
Corporate America Private Security
(CAPS)
968 N. Durfee Ave.
South El Monte, CA 91733
626.448.2277 Phone
626.448.2277 Fax
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Pages 74-100 Redacted

Pages 101-108 Redacted
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LEONEL TIRADO
CANNABIS BUSINESS MANAGEMENT
12

1

2018
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Page 112 Redacted

January 16, 2019
To Whom It May Concern,
It is with great pleasure that I recommend Clarissa Resendez as a candidate to obtain a retail cannabis
license and operate a dispensary in the City of Pasadena. Clarissa has worked very closely with me as an
employee of mine at my medical marijuana collective, Herbalcure. She is a fellow board member of the
Cannabis, Health, and Young Adults (CHAYA) project. A study that is funded by the National Institute
of Health. I am confident that Clarissa will work exceptionally well with the City of Pasadena to provide
a welcoming and educational based cannabis dispensary.
I had the pleasure of first meeting Clarissa in Spring, of 2013 while serving on the community advisory
board for the CHAYA study. Over the course of this study, she has contributed immensely to the research
data. Her firsthand experience and perspective provide insight that has been an integral part of the
research findings.
In 2015, Clarissa joined my team at Herbalcure as a sales associate. It wasn't long before I recognized the
drive and passion she had for cannabis. I became an impeccable sales floor manager and assistant
operations manager. Clarissa assisted in managing the daily operations of the store-front. She worked
efficiently, with care and precision. Clarissa was an essential part in making sure the collective ran
smoothly. She remained dedicated to upholding a well kept, clean, and organized environment. I highly
valued her recommendations and her attention to implementing necessary changes and enhancements to
the operations of the collective.
I had the reassurance of remaining compliant, thankfully to Clarissa who stayed up to date with changes
in the law and regulations within the industry. Clarissa consistently ensured all staff were properly trained
on handling flower, delivery methods, proper dosing, and educated them on products and formulas that
catered to the patient's medical condition and needs. She also trained employees on the importance of
providing outstanding customer service to our patients by ensuring everyone felt welcomed, at ease, and
safe. Clarissa is a highly motivate individual with a superb attitude towards her peers and patients. I
indubitably believe she will bring her dedication, bright mind, and good heart to enrich the lives of others.
The city of Pasadena will vastly benefit from her involvement as a passionate advocate and cannabis
provider within its community.
If you have any questions, please do not hesitate to contact me at (310) 498-2271.

Sincerely,

Peter Tejera
CEO/Herbalcure Corporation
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To whom this may concern:
I personally and professionally know Leonel Tirado and without a doubt I recommend the City of
Pasadena to grant him a permit to open a recreational cannabis dispensary.
Leonel has worked for me at Insight MKTG, a boutique agency specializing in a cultural
approach to marketing, and he has shown professionalism, has delivered consistently on
challenging projects and has brought value to the company. His marketing skills are exceptional
and the City of Pasadena would benefit from having someone with his entrepreneurial spirit lead
a business in your city.
Aside from my professional relationship with Leonel, I can tell you that he is also a member of
the Knights of Columbus, a Catholic organization that dedicates itself to giving back to the
community and its parish. Leonel has been a valued member by dedicating his free time to
helping as an usher during mass, managing logistics for events, and raising funds for special
programs like an annual scholarship that benefits students entering high school.
Leonel is not just a great employee and member (of the Knights of Columbus), but he is great
man who a lot of potential to give back to the City of Pasadena. His business plan is
exceptional, very detailed and sets him up for success. Leonel’s management, marketing and
selling ability would be a competitive advantage for his dispensary and would without a doubt
fulfill customers’ needs and wants legally. I know he would abide by the law in all aspects
including, but not limited to: accounting, labor laws, inventory and selling cannabis.
Kind regards,
Isaac Cuevas
Insight MKTG // CEO
333 South Grand Ave. 33rd Floor
Los Angeles, CA 90071
(323) 403-7353 // isaac@insightmktg.net
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To Whom It May Concern:

I have known Leonel for about 10 years now both professionally and personally. I would without a doubt
recommend the City of Pasadena to award him a recreational permit to sell cannabis. He has shown
responsibility as a former employee of Citibank and as an active member of the Knights of Columbus
community organization, which I am also a member of. The organization dedicates itself to giving back
to the community and Leonel has shown and upheld that commitment time after time.
Leonel was also an excellent former employee of Citibank. He demonstrated great selling, managerial
and customer service skills. He was a pleasant and courteous employee to work with and built long
lasting relationships with other Citibank employees. I am confident that Leonel will make a great and
responsible business owner that would bring all his skills/knowledge from his experience with the
Knights of Columbus and Citibank. I have also seen him grow into a remarkable man over the last 10
years, showing maturity, responsibility and kindness. He has also shown me and the Knights of
Columbus that he can be selfless by dedicating his time to helping others. The City of Pasadena would
receive a high amount of value if Leonel was given to the chance to enter the cannabis industry legally.
If you have any further questions, please feel free to contact me at 626-351-0914.
Sincerely,

Rommel Valarao
Financial advisor
Citi Personal Wealth Management
3677 E. Foothill Blvd
Pasadena, CA 91107
Knights of Columbus member and officer
Council #3073
403 S 1st Ave
Arcadia, CA 91006
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Department of Technology – Aviation Administration
College of Engineering, Computer Science & Technology

September 11, 2018

Dear Sir / Madame:
It is my great pleasure to strongly recommend Mr. Leonel Tirado.

Leonel was my student in his final year and during that time he demonstrated excellent
capabilities for both the technical content and the associated soft skills that we help students to
develop in our program.
On the technical side of our program, we provide a hand-on learning environment with
industry-driven curriculum. The topics we study are taken directly from both industry and
regulatory authorities; we challenge our students to gain a broad understanding of the
contemporary challenges of business and industry.
In addition to technical content, we also place an emphasis on soft skills that are beneficial in
academia and essential in industry. Being able to write professional reports and letters,
prepare and deliver presentations, and (most importantly) produce results in a team
environment are some of the soft skills that our students learn.
Our program is very challenging, especially where group work is involved. Leonel has
demonstrated leadership, organizational, and team-building skills. I have no doubt that Leonel
will excel in his future endeavors.
Sincerely,
P. Murray
Dr. Paul W. Murray
Adjunct Professor
Department of Management
College of Business and Economics
California State University, Los Angeles
pmurray2@calstatela.edu

5151 State University Drive, Los Angeles, CA 90032-8502

(323) 343-0000

FAX: (323) 343-0000
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www.calstatela.edu

College of Business and Economics, Department of
Management

October 21, 2018
To Whom It May Concern::
It is a great pleasure to recommend Leonel Tirado for a city and state recreational medical marijuana
license. Leonel was among my top students in the introduction to entrepreneurship course. Leonel
consistently surpassed his peers in three distinct areas of achievement: academics, leadership, and
intellectual curiosity.
The introduction to entrepreneurship course is among the most challenging offered in the college of
business and economics as California State University, Los Angeles. Unlike a conventional lecture, this
class is taught in a seminar format and according to Socratic Method with doctoral level readings in
ethics, management, and organization theory. Despite the difficulty of the course, Leonel consistently
received the highest grades on all of his individual assignments, giving him an overall easy “A” in the
class. His ability to retain and understand diverse academic concepts makes him virtually a human
encyclopedia, an ability I am certain will render him uniquely successful as an entrepreneur, especially in
a legally novel and complex area such as recreational marijuana.
Leonel demonstrated consistent and effective leadership during my course during numerous group
projects. Leonel exhibited a calm and confident charisma that made him an ideal mentor for his
classmates, which he used to motivate his group to produce some of the best projects I have ever seen
during my six years in academia. Leonel leads by example and with an unmatched competence that will
make him an ideal role model for other entrepreneurs in the community.
What really makes Leonel an exceptional student is his intellectual curiosity. A good student can
regurgitate information. A great student can ask challenging questions. A truly exceptional student like
Leonel can identify gaps in logic and breach theoretical boundaries in novel directions while proposing
insightful solutions. It is students like Leonel who push me intellectually and make teaching an enjoyable
profession. Out of all of the undergraduate and graduate students I have taught in the past six years,
Leonel’s intellectual creativity is in the top 5 out of 700. Let me reiterate my point to be perfectly clear:
Leonel’s relative performance was superior to the overwhelming majority of my Master’s and MBA
students, in addition to being the best undergraduate student I have taught.
Without hesitation, I would gladly offer Leonel a position in either a professional setting or in a Ph.D.
program. Therefore, I am confident he will be a successful proprietor of safe and legal of recreational
marijuana products.
If you have further questions, please do not hesitate to contact me via the information provided below.
R. Duncan M. Pelly, Ph.D.
Assistant Professor of Management
California State University, Los Angeles
5151 State University Drive
Los Angeles, CA 90015
Duncan.pelly@gmail.com

LUNA JUNE'S APPLICATION FOR CANNABIS RETAILER LICENSE, CITY OF PASADENA
5 1 5 1 S t a t e U n i v e r s i t y D r i v e , L o s A n g e l e s , C A 9 0 0 3 2 - 8 5118
0 2 OF( 3120
23) 343-0000
FAX: (323) 343-0000

www.calstatela.edu

COLLEGE OF BUSINESS AND ECONOMICS
Department of Marketing

November 6, 2018
Re: Recommendation Letter for Leonel Tirado
Dear Perry Banner:
I am pleased to write this letter of reference for Leonel Tirado in support of his recreational cannabis retail license
application in the city of Pasadena.
I became acquainted with Leonel during the Spring 2016 semester while he was a student in my Principles of
Marketing course at California State University, Los Angeles. Since then, I have also had the pleasure of having
Leonel as a student in my Introduction to Social Media Marketing and Consumer Behavior courses. As his
professor, I have had the unique opportunity to observe his participation and interaction in class and to
evaluate Leonel’s knowledge and practical application of general and advanced marketing concepts. Overall, he
proved himself to be a hard worker and distinguished himself as a top performer in all three classes—achieving final
grades of A, B+, and A respectively.
Leonel consistently demonstrated courtesy, professionalism, and follow though in the completion of his individual
and group-based assignments. he diligently strives for excellence in his work and does so with a smile on his face.
As such, it should come as no surprise that Leonel is well-liked and admired by his peers. Notably, he has
consistently received overwhelmingly positive feedback from his group members with regards to his quality
contributions to the comprehensive multi-part group assignments specific to each of my courses.
In addition to being a bright young man with unlimited potential, Leonel is also pleasant, enthusiastic, and
disciplined. I am confident that these traits along with his academic achievements, growing professional skillset and
experience will enable him to flourish in this endeavor and at any professional path he undertakes.
Please don’t hesitate to contact me if you require any further details.
Sincerely,

Stacey Sharpe, PhD
Assistant Professor of Marketing
Department of Marketing
College of Business and Economics
California State University, Los Angeles

5151 State University Drive, Los Angeles, CA 90032 -8502

(323) 343-5256

FAX: (323) 343-6439

www.calstatela.edu
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