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Ms. Nunez and Ms. Paige:
Today, Wednesday, July 3.2019, around 11:20 a.m., I filed in the Pasadena Permit Center two appeals from the
Decision Letters issued to (1) Atrium Group LLC and (2) Harvest of Pasadena LLC. Each Decision Letter was
dated June 27, 2019. I handed the two completed City of Pasadena appeal forms (three pages each) to Julia
Garzen of your office. Ms. Garzen had come downstairs after the receptionist tried to reach Ms. Nunez and Ms.
Paige. Ms. Garzen gave me a receipt for the two appeal forms, which was time-date stamped by electronic
device on the receptionist's desk. I asked Ms. Garzen what was the amount of the appeal fee for each appeal so
that I could pay the two fees. She responded that Guille Nunez or Jennifer Paige would contact me regarding the
appeals and any fees that were due. She asked me for my business card. Which I gave her. My business card
includes my name, address, telephone number, fax number, and email address. The appeal forms also include
by telephone number, fax number, and email address.
Around 1:00 pm today I left a voice mail message at your City telephone number of 626-744-7634, which was
answered with your recorded voice. My message asked that you contact me regarding the status of the two
appeals I had filed today and the amount of any fees. It is now 4:00 pm, and I have not heard from anyone
regarding these two appeals. Given that the deadline for appeals from the Decisions Letters of June 27, 2019, is
July 8, 2019 (11 days after the Decision Letters), I am concerned that these appeals are not being given proper
attention. Please respond by telephone, fax, or email regarding the status of these two appeals and the amount of
the appeal fees, if any.
- - - Christopher Sutton 7-3-2019
Attorney for Atrium Group, LLC
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